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The Columbia City Council will conduct a Meeting on Tuesday, March 16, 2021 at 2:00 p.m. 

using Video Conferencing Technology. The Virtual Meeting will be streamed online at 

www.columbiasc.gov. Citizens have the ability to listen to audio and participate in the meeting 

via telephone by dialing 855-925-2801. When prompted, enter meeting code: 9978. For 

additional meeting information visit www.columbiacitysc.iqm2.com. You may also register at 

this site to post comments related to items on the agenda. For questions regarding the meeting 

portal, please contact the City Clerk at (803)545-3045 or cityclerk@columbiasc.gov.  

 
The Honorable Mayor Stephen K. Benjamin  

The Honorable Sam Davis, District I  The Honorable Tameika Isaac Devine, At-Large 

The Honorable Howard E. Duvall, Jr., At-Large  The Honorable Edward H. McDowell, Jr., District II 

The Honorable Daniel J. Rickenmann, District IV  The Honorable William Brennan, District III  
 

CALL TO ORDER 

INVOCATION  

ADOPTION OF THE AGENDA 

APPROVAL OF MINUTES 

1. Council is asked to approve the March 2, 2021 City Council Meeting Minutes.   

EMERGENCY ORDINANCE 

2. Ordinance No.:  2021-012 An Emergency Ordinance Extending and Amending Certain 

Emergency Ordinances   

CITY COUNCIL DISCUSSION / ACTION 

3. COVID-19 Update - The Honorable Mayor Stephen K. Benjamin   

 COVID-19 Situational Report - Mr. Harry Tinsley, Emergency Management Director 

4. Proposed Revisions to the Commercial Non-Discrimination and CDBE Utilization Policy 

- Ms. Melissa Lindler, Office of Business Opportunities Director   

5. Proposed Changes to New Zoning Map - Ms. Krista Hampton, Director of Planning and 

Development Services and Ms. Rachel Bailey, Zoning Administrator   

http://www.columbiasc.gov/
http://www.columbiacitysc.iqm2.com/
mailto:cityclerk@columbiasc.gov
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6. Fiscal Year 2021/2022 Budget Workshop - Ms. Missy Caughman, Budget & Program 

Management Director   

 FY 21/22 Budget Schedule 

 FY 20/21 Budget Update 

 FY 21/22 Budget Development 

CONSENT AGENDA ITEMS 7 THROUGH 13 

7. Council is asked to approve a Subrecipient Agreement for Community Development 

Block Grant CARES ACT (CDBG-CV) Housing Relief Fund Program, as requested by 

the Community Development Department. Award to the Cooperative Ministry in the 

amount of $250,000.00. This service provider is located in Columbia, SC.   

8. Council is asked to approve an Agreement for Employee Loan Program Services, as 

requested by the Human Resources Department. Award to Upward Wealth, Inc. doing 

business as Bright Up. This firm is located in Weston, MA.   

There are no costs associated with this agreement. 

9. Council is asked to approve the Purchase of EvidenceOnQ System Upgrade, 

Maintenance, Support, and Training, as requested by the Columbia Police Department. 

Award to Integrated Software Solutions in the amount of $58,487.99. This vendor is 

located in Tukwila, WA.   

Funding Source: Police Administrative Services - Software License (1012402-627510). The original budget 

amount is $60,000.00. 

10. Council is asked to approve the Purchase of Target Solutions Training and Records 

Management Platform Premier Membership and Annual Maintenance Fee, as requested 

by the Columbia Fire Department. Award to Municipal Emergency Services, as a Sole 

Source in the amount of $68,841.36. This vendor is located in Charlotte, NC.   

Funding Source: Fire Suppression - Software License (1012303-627510) $34,420.68 and Fire 

Administration - Software License (2082301-627510) $34,420.68. The original budget amount is 

$68,841.36. 

11. Council is asked to approve an Agreement for Teller Software Implementation and 

Annual Licensing Fees, as requested by the Finance Department. Award to Can/Am 

Technologies, Inc. in the amount of $162,870.00 for an initial term of 16-months with the 

option to renew for four (4) additional one-year periods. This vendor is located in 

Lakewood, CO.   
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Funding Source: Technology Contingency - Software License (5518408-627510). The original budget 

amount for the first year is $200,000.00. 

12. Council is asked to approve the Purchase of a 2020 Peterbilt 28-Yard Front Loader 

Refuse Truck for the Solid Waste Division, as requested by Fleet Services Division.  

Award to Carolina Environmental Systems, Inc., using the Sourcewell Cooperative 

Contract in the amount of $266,800.00. This vendor is located in Kernersville, NC.   

Funding Source: Capital Replacement - Auto, Trucks, Heavy Equipment - Capital (6308972-658500). The 

original budget amount is $266,800.00. 

13. Ordinance No.:  2021-013 Authorizing the City Manager to execute a License Agreement 

with New Cingular Wireless PCS, LLC for use of property at Lower Richland Tank Site   

First reading approval was given on March 2, 2021.  

EVENT RESOLUTIONS 

Safety plans that adhere to the COVID-19 pandemic safety and social distancing protocols as published 

by the CDC and SCDHEC, have been reviewed and approved by the Columbia Police Department for 

each of the following events. 

14. Resolution No.:  R-2021-012 Authorizing consumption of beer and wine only at Artista 

Vista Crafty Feast on Sunday, April 18, 2021   

15. Resolution No.:  R-2021-013 Authorizing consumption of beer and wine only at the 

Gervais Street Bridge Dinner on Sunday, May 2, 2021   

16. Resolution No.:  R-2021-016 Authorizing consumption of beer and wine only within 

Boyd Plaza adjacent to the Columbia Museum of Art for the CMA Art Blossoms 

Opening Event on Wednesday, April 14, 2021, Art Blossoms Roses + Rose on Thursday, 

April 15, 2021, Art Blossoms Film on Friday, April 16, 2021 and Art Blossoms Brunch 

on Sunday, April 18, 2021   

17. Resolution No.: R-2021-018 Authorizing consumption of beer and wine only at Live on 

Lincoln Fundraiser for the Arts on Sunday, April 18, 2021 with a rain contingency date 

of Sunday, April 25, 2021   

18. Resolution No.:  R-2021-020 Authorizing consumption of beer and wine only within 

Boyd Plaza adjacent to the Columbia Museum of Art for The Labyrinth on Boyd Plaza 

on Thursday, April 29, 2021   
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19. Resolution No.:  R-2021-021 Authorizing consumption of beer and wine only within 

Boyd Plaza adjacent to the Columbia Museum of Art for The Columbia Design League 

presents Derby by Design on Saturday, May 1, 2021   

PUBLIC HEARING & FIRST READING FOR ZONING / PLANNING MATTERS 

20. ANNEXATION, COMPREHENSIVE PLAN MAP AMENDMENT, AND ZONING 

MAP AMENDMENT for 0.418-acres S/S Mabron Road; TMS# 19206-03-58   

Ordinance No: 2021-016 Annexing 0.418 acres S/S Mabron Road; TMS# 19206-03-58 

 

Council District: 4 

 

Proposal: Request to annex, assign interim land use classification of Urban Edge Residential Large Lot 

(UER-2) and assign interim zoning of Single Family Residential District (RS-1) at the time of annexation. 

The property is currently classified as Neighborhood (Medium Density) and zoned RS-LD by Richland 

County. 

 

Applicant: Fidelis Financial, a Georgia LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 03/01/2021; Approval (7-0) 

21. ANNEXATION, FUTURE LAND USE MAP AMENDMENT, AND ZONING MAP 

AMENDMENT for 1307 Mason Road; TMS# 11813-01-02   

Ordinance No.: 2021-015 Annexing and Incorporating 1307 Mason Road; TMS# 11813-01-02 into 

Columbia Compass: Envision 2036 adopted by Ordinance No.: 2020-028 on August 4, 2020 

 

Council District: 1 

 

Proposal: Request to annex the property, assign land use classification of Urban Edge Multi-family 

(UEMF) and assign zoning of General Residential District (RG-2) at the time of annexation. The property 

is currently classified as Mixed Residential (High Density); a portion is within a Community Activity 

Center Node and zoned RU by Richland County. 

 

Applicant: WAT Properties, Inc. of Columbia 

 

Staff Recommendation: Approval 

 

PC Recommendation: 02/01/2021; Approval (5-3) 
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22. COMPREHENSIVE PLAN – FUTURE LAND USE MAP AMENDMENT for 446 

Clemson Road Ext and 446 Clemson Road, TMS# 25700-04-02 and 25700-02-01   

Ordinance No.: 2021-019 Amending the Columbia Compass: Envision 2036 Map to modify the future land 

use for 446 Clemson Road Extension and 446 Clemson Road; Richland County TMS# 25700-04-02 and 

25700-02-01 

 

City Council District: 4 

 

Proposal: Request to amend the Columbia Compass: Envision 2036 Future Land Use Map to modify the 

land use classification of the property from Urban Edge Multi-family (UEMF) to Urban Edge Regional 

Activity Center (UEAC-2) east of Clemson Road and to Urban Edge Mixed Residential (UEMR) west of 

Clemson Road. 

 

Applicant: Krista Hampton, Planning & Development Services Director 

 

Staff Recommendation: Approval 

 

PC Recommendation: 01/04/2021; Approval (8-0) 

23. ZONING MAP AMENDMENT for 446 Clemson Road Ext, TMS# 25700-04-02   

Council District: 4 

 

Proposal: Request to rezone the parcel from Office and Institutional District (C-1), General Residential 

District (RG-2), and General Commercial District (C-3) to General Commercial District (C-3). 

 

Applicant: Paul Holder, CH Acquisition, LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 01/04/2021; Approval (8-0) 

24. COMPREHENSIVE PLAN – FUTURE LAND USE MAP CONFIRMATION 

AMENDMENT for 1.43-acre portion of 4030 West Beltline Boulevard; TMS# 11609-

10-36(p)   

Ordinance No.: 2021-018 Amending the Columbia Compass: Envision 2036 Map to include a 1.43-acre 

portion of 4030 West Beltline Boulevard; Richland County TMS# 11609-10-36(p); annexed by Ordinance 

No 2020-092 enacted October 20, 2020 
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City Council District: 2 

 

Proposal: Request to affirm land use classification of Urban Core Community Activity Center (UCAC-2) 

following the annexation of the property. The property currently has interim classification of Urban Core 

Community Activity Center (UCAC-2). 

 

Applicant: Dick Smith Motors, Inc. / WTC of West Beltline, LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 09/14/2020; Approval (8-0) 

25. ZONING MAP AMENDMENT CONFIRMATION for 1.43-acre portion of 4030 West 

Beltline Boulevard; TMS# 11609-10-36(p)   

Council District: 2  

 

Proposal: Request to affirm zoning of General Commercial District (C-3) following the annexation of the 

property. The property currently has interim zoning of General Commercial District (C-3). 

 

Applicant: Dick Smith Motors, Inc. / WTC of West Beltline, LLC  

 

Staff Recommendation: Approval  

 

PC Recommendation: 09/14/2020; Approval (8-0) 

26. COMPREHENSIVE PLAN – FUTURE LAND USE MAP CONFIRMATION 

AMENDMENT for 1215 Shop Road; TMS# 11210-01-02   

Ordinance No.: 2021-017 Amending the Columbia Compass: Envision 2036 Map to include 1215 Shop 

Road; Richland County TMS# 11210-01-02; annexed by Ordinance No: 2020-101 enacted February 2, 

2021 

City Council District: 3 

 

Proposal: Request to affirm land use classification Industrial (IND) following the annexation of the 

property at 1215 Shop Road. The property currently has interim classification of Industrial (IND). 

 

Applicant: Hood Real Estate Investments, LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 11/02/2020; Approval (8-0) 
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27. ZONING MAP AMENDMENT CONFIRMATION for 1215 Shop Road; TMS# 11210-

01-02   

Council District: 3 

 

Proposal: Request to affirm the zoning of Light Industrial District (M-1) following the annexation of the 

property. The property currently has interim zoning of Light Industrial District (M-1). 

 

Applicant: Hood Real Estate Investments, LLC  

 

Staff Recommendation: Approval  

 

PC Recommendation: 11/02/2020; Approval (8-0) 

28. AMENDMENTS TO UNIFIED DEVELOPMENT ORDINANCE to Revise Effective 

Date of Ordinance   

Ordinance No.:  2021-014 Amending the effective date of Ordinance No.:  2020-099, adopting the “The 

Unified Development Ordinance of the City of Columbia, South Carolina as adopted August 20, 2019” 

 

Proposal: Amendment to the new Chapter 17 of the Columbia Code of Ordinances entitled “Unified 

Development Ordinance” adopted August 20, 2019, revising the effective date of Ordinance to August 30, 

2021. 

 

Applicant: Rachel Bailey, Zoning Administrator 

 

Staff Recommendation: Approval 

 

PC Recommendation: 03/01/2021; Approval (7-0) 

RESOLUTIONS 

29. Resolution No.: R-2021-009 Amending the Commercial Non-Discrimination and 

Columbia Disadvantaged Business Enterprise (CDBE) Utilization Policy into the City of 

Columbia Procurement Regulations  

30. Resolution No.:  R-2021-019 Approving the Issuance by the Housing Authority of the 

City of Columbia, South Carolina of its not to exceed $7,600,000 Multifamily Housing 

Revenue Bonds (Palmetto Terrace Apartments Project) in one or more series, pursuant to 

Section 147(f) of the Internal Revenue Code of 1986, as amended; providing certain other 

matters in connection therewith and providing an effective date   
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APPOINTMENTS 

31. Bicycle Pedestrian Advisory Committee   

32. Board of Zoning Appeals   

33. Central Midlands Council of Government   

34. Columbia Prepares Advisory Committee   

35. Columbia Tree and Appearance Commission   

36. Midlands Authority for Conventions, Sports, and Tourism   

CITY COUNCIL COMMITTEE REFERRALS / REPORTS 

37. Administrative Policy Committee - The Honorable Edward H. McDowell, Jr.   

38. Affordable Housing Task Force - The Honorable Tameika Isaac Devine   

39. Tax Study Adhoc Committee - The Honorable Daniel J. Rickenmann   

PUBLIC INPUT 

EXECUTIVE SESSION 

40. Receipt of legal advice related to matters covered by attorney-client privilege pursuant to 

S.C. Code §30-4-70(a)(2)   

COVID-19 

41. Receipt of legal advice relating to a pending, threatened or potential claim pursuant to 

S.C. Code §30-4-70(a)   

Judith Maher v. COC 

American Scrap Iron & Metal, LLC 

42. Discussion of negotiations incident to proposed contractual arrangements pursuant to 

S.C. Code §30-4-70(a)(2)   

Owens Field - Park and Stormwater Fees 

Columbia-Richland 911 Communications 
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ADJOURNMENT 

 



 

 

Updated: 3/3/2021 2:42 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Clerk 

 

FROM: Erika Hammond, City Clerk 

 

SUBJECT: Council is asked to approve the March 2, 2021 City Council 

Meeting Minutes. 

 

  

ATTACHMENTS: 

 MN_03_02_2021 (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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The Columbia City Council conducted a virtual meeting on Tuesday, March 2, 2021 using video 

conferencing technology. The Honorable Mayor Stephen K. Benjamin called the meeting to 

order at 2:08 p.m. and the following members of Council were present: The Honorable Sam 

Davis, The Honorable Tameika Isaac Devine, The Honorable Howard E. Duvall, Jr., The 

Honorable Mayor Pro-Tempore Edward H. McDowell, Jr., The Honorable Daniel J. 

Rickenmann, and The Honorable William Brennan. Also present were Ms. Teresa Wilson, City 

Manager and Ms. Erika D. Moore Hammond, City Clerk. This meeting was advertised in 

accordance with the South Carolina Freedom of Information Act. 

INVOCATION 

The Honorable Mayor Pro Tempore Edward H. McDowell, Jr. offered the invocation. 

ADOPTION OF THE AGENDA 

Upon a motion made by Mr. Duvall and seconded by Mr. Davis, Council voted unanimously to 

adopt the agenda, subject to adding Item 20 under Executive Session for the Receipt of legal 

advice related to a pending, threatened or potential claim pursuant to §30-4-070(a)(2) - Constan 

Carwash. 

APPROVAL OF MINUTES 

1. Council is asked to approve the February 16, 2021 City Council Meeting Minutes. 

Upon a motion made by Mr. McDowell and seconded by Mr. Duvall, Council voted 

unanimously to approve the February 16, 2021 City Council Meeting Minutes. 

CITY COUNCIL DISCUSSION / ACTION 

2. COVID-19 Update - The Honorable Mayor Stephen K. Benjamin 

Mayor Benjamin said we are very encouraged with the data we are seeing as it relates to the 

deceleration of cases. We want to make sure we are doing all we can to continue to communicate 

well with all of our partners and encourage vaccination. Yesterday, the governor amended the 

executive order to remove the “last call” language. We hope that can be handled responsibly by 

all parties involved.  
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 COVID-19 Situational Report - Mr. Harry Tinsley, Emergency Management Director 

Mr. Harry Tinsley, Emergency Management Director said worldwide we stand at over 114 

million cases with over 2.5 million deaths due to COVID-19. As of March 1st, the CDC reported 

over 28 million confirmed cases in the U.S. with 511,839 deaths. In South Carolina, the case 

count as of today stands at 445,523 with almost 6 million tests administered to date. Today, we 

had 496 cases reported in the state with a positivity rate of 4.6%. There were 13 newly confirmed 

deaths, bringing the state total to 7,606 deaths. In Richland County, the case count stands at 35, 

830. Over the last 14-day report, Richland County had 1,530 new cases. We continue to trend 

down as do other counties in the state. We are averaging just over 100 cases per day. The death 

count due to COVID-19 in the county stands at 452. For the 14-day report, the zip code with the 

highest case count was 29210 with 182 cases. The Richland County recent disease activity rate 

remains at medium, although it is continuing to trend down. The state recovery rate is up slightly 

at 90.4% and the state fatality rate is estimated at 1.70%. Hospitalizations continue to trend 

down. The bed utilization rate as of today’s report is just over 75% and the ICU bed utilization 

rate is over 70%. There are currently 706 patients hospitalized due to COVID-19, down from the 

1,200 from the last meeting. DHEC continues to receive and distribute vaccines. The total doses 

received to date is 1,169,300. The number of individuals in the state who have received either the 

first or second dose of the vaccine is 952,860. In Richland County, 85,537 individuals have been 

vaccinated. DHEC will begin phase 1B on March 8, 2021. This includes individuals age 55 and 

older, people 16 to 64 with high risk medical conditions, and frontline essential workers. It is 

anticipated that phase 1C will begin on April 12, 2021 and phase 2 will begin on May 3, 2021. 

Councilor Brennan said in the past we discussed having mobile units distributing vaccines. Have 

you heard anything else from the county and Prisma about the possibility of that happening? 

Mr. Harry Tinsley, Emergency Management Director said we are continuing to work on that 

process. We had a phone call last week to discuss this with Prisma. We will be working on the 

logistics of planning, allocation of the vaccines, and supplies. I anticipate that we will get that 

finalized in short order. 

Councilor McDowell said we have partnered with the CEO of Providence Hospital. We surveyed 

and assessed three communities within the 29203 and 29204 zip codes. We are giving folks a 

lending hand in securing their vaccinations from Providence. We have canvassed the Lyon Street 

Community and MLK Community. We recognize there are a number of senior citizens who do 

not have transportation. We have provided transportation to them when needed. Providence gives 

us a number of spots for persons to come in and get vaccinated every week. This program 

continues to work well and it has been very positive. 
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3. Columbia Water Resiliency Update - Mr. Clint E. Shealy, P.E., Assistant City Manager 

for Columbia Water 

Mr. Clint E. Shealy, P.E., Assistant City Manager for Columbia Water said infrastructure has 

recently been in the news, whether its power resiliency, water supply resiliency, or cyber security 

and protection from attacks. Recent extreme cold weather in the Midwest had a tremendous 

impact on infrastructure such as electricity and water supplies. We want to make sure we are 

prepared for anything that might happen and also discuss cyber security attacks. On February 5th, 

hackers gained access to a Florida water treatment facility by using a dormant remote access 

software and tried to poison the water supply. The compromised computer was running an 

outdated version of Windows without security updates and was connected directly to the internet 

without a firewall. Columbia Water uses a newer version of Windows that fully supports 

software and security updates. Both Columbia Water plants have firewalls that are monitored by 

the City’s IT Department. All Columbia Water plant staff are also required to have their own 

logins and passwords for SCADA access. If we were to have a similar attack, our operators are 

there doing routine manual checks of our water quality before it ever leaves the gate of the 

treatment plant. Also our laboratory staff will catch any anomaly that is happening before 

compromised water leaves the facility. Columbia’s two water plants and wastewater plant 

receives their electric power from Dominion Energy. Because of our interconnectivity in being in 

the eastern grid, Dominion has the opportunity to pull power from other parts of the grid in 

emergency situations. We also have multiple feeds coming to our treatment facilities that gives 

us a lot more reliable power and redundancy. As part of the 2018 America’s Infrastructure Act, 

each water utility in the United States was required to conduct a risk and resiliency assessment 

which we completed last year. It analyzed our threats and vulnerabilities. Our emergency plan is 

update it every year, but this was a more formalized process than a submittal to EPA. Our 

assessment recommended that we continue to improve our physical security, strengthen 

cybersecurity and the SCADA system, and improve source water resilience. We have backup 

diesel generators and fuel storage in place at both drinking water plants to keep critical systems 

running in the event of a power outage. Generators are stationed at major pump stations and 

water storage sites to maintain continuous flow of water through the system. Columbia Water 

came to an agreement with FEMA in September 2020 on the canal water supply recovery efforts, 

which signals the beginning of the repair process. The scope of work includes repairing the 

breach, fixing damaged sections of the canal embankment, and repairing the hydroelectric plant. 

The City is proposing a project to develop a new raw water intake facility that will allow the 

canal plant to draw water directly from the Congaree River and would decrease our reliance 

upon the Columbia canal moving forward. We have a FEMA flood recovery protection plan for 

the Metro Wastewater Treatment Plant that will add two new generators. In our wastewater 

collection system, all major lift stations have installed generator capacity and the majority of 
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minor lift stations have emergency generators or have plans for generators to be added to 

improve the strength of our sanitary sewer collection system. 

4. Public Art Presentation – Mr. Henry Simons, MHA, Assistant City Manager 

Mr. Henry Simons, MHA, Assistant City Manager said we started this process about six months 

ago. Our focus was to create artistic murals that depict African American history, heritage, and 

culture. The desire was to identify specific locations within each council district for this work to 

be accomplished. We have narrowed those locations down to four city owned facilities. Our goal 

is to tell a story about specific African American individuals that were connected historically to 

those communities. This is an extension of Black History Month in an effort to celebrate African 

American lives and history. This project is being facilitated and funded through the Parks and 

Recreation Foundation. We have partnered with Dr. Bobby Donaldson, Director for the Center of 

Civil Rights History and Research for the University of South Carolina. He also serves as the 

lead scholar for Columbia SC63: Our Story Matters, a history initiative that chronicles the 

struggles for civil rights and social justice in Columbia. We also partnered with Mr. Lee 

Snelgrove, Executive Director of One Columbia for Arts and Culture. Over 75% of the work for 

the project will be accomplished by local artists. 

Dr. Bobby Donaldson, Director for the Center of Civil Rights History and Research for the 

University of South Carolina said we hope to underscore critical moments and individuals who 

are part of the transition of what is called the reconstruction of the city and communities. When 

we were presented a series of sites for consideration by the city, I was particularly excited about 

1401 Main Street. We know it as an office building but other people know this corner of Main 

Street and Washington Street as the beginnings of the African American business district. The 

footprint of 1401 Main is the beginnings of what was called the black downtown district. For 

Hyatt Park, we thought the location might be a place to discuss the pursuit of citizenship in 

Columbia and in South Carolina. Septima Poinsette Clark is among the individuals who will be 

highlighted in this public art installation. For nearly 20 years, she taught at the Old Saxon 

School, Howard School, and Booker T. Washington High School. After she was dismissed as a 

teacher, she assumed greater civil rights work and developed what was called citizenship 

schools. She trained people on how to prepare to exercise their right to vote. She is joined in that 

effort by a gentleman named Deacon Benjamin J. Mack. He was a resident of the Ridgewood 

Community in the Hyatt Park area and an active leader under Dr. Martin Luther King Jr. Another 

individual for consideration is a man named Listervelt Middleton, an ETV pioneer journalist who 

also had a series of public television programs called For The People. He championed the 

connection between citizenship and understanding a history largely removed from textbooks. For 

Woodland Park, I thought about the location as a path between lower Richland and Columbia. I 

thought it would be an appropriate venue to bring attention to a young woman named Sarah Mae 
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Flemming Brown from Eastover. Only weeks after the famous Brown v. Board of Education 

case, Ms. Flemming took a seat on the first available seat on a city bus in Columbia. She knew 

the seat was reserved for white citizens and that she was violating the segregation laws of the 

city. In sitting down, she was attacked by the bus driver and ultimately filed a law suit against the 

owners of the bus company. The case of Flemming v. SCE&G became a breaking case that set 

the stage for the legal ruling related to Rosa Parks in Alabama 17-months later. Ms. Flemming 

once worked in a household in the Woodland Park area, so we thought it would be an appropriate 

venue to pay tribute to this pioneering civil rights hero. For the Valencia Park location in the 

Rosewood District, we were inspired by another iconic photograph that appeared in the New 

York Times in September of 1964. The photograph marked the legal integration of public schools 

in Columbia. Several schools were part of the first wave of integration, including Rosewood 

Elementary. We thought an appropriate theme for the Valencia Park site would be the pursuit of 

education. We are excited about this initiative because we know that our youngest citizens may 

not be getting this history in their textbooks or classrooms; therefore, the public art initiative 

provides a unique opportunity to turn nearly every corner of our city into a classroom. 

Mr. Lee Snelgrove, Executive Director for One Columbia said we have worked with Mr. Simons 

and Dr. Donaldson on the process of artist selection and identifying strong proposals for the 

concepts for each location. We have identified a short-list of artist and pinpointed ones that had 

certain expertise or we felt would be able to accomplish projects in each of these areas. We had 

them submit a proposal to us with their concept. Those proposals were received by Council and 

other stakeholders and four were selected. For 1401 Main Street, a photograph of the old 

building was given to the artist for inspiration and we selected the image from artist Aisha 

Charles. Ms. Charles has taken the storefront photo and highlighted those individual business 

names and given a sense of life and vibrancy to what would have been a façade along the black 

business district. For the Hyatt Park location, we had three images of three important individuals 

representing the area. We received a proposal from artist Charmaine Mayfield, a resident of 

Atlanta who is currently on a residency in Gambia. She has a team of artists that she works with, 

one of which is a resident of Columbia. Ms. Mayfield has previously done work for us. In the 

proposed concept, she showcases African cloth patterns in the background with black and white 

portraits recognizing the three figures of the Hyatt Park community. In Woodland Park, we had 

the Sarah Mae Flemming photo as inspiration. We received a proposal from a couple that travels 

around the Southeast called Hand-and-Hand Creative. They provided a rendering of the photo 

showing Ms. Flemming in front of the bus. The concept for the last location at Valencia Park 

was done by an artist named McClellan Douglas. A Rosewood resident who works throughout 

the country installing murals. He is giving us an expressionistic take of the photograph, lending 

itself to showcase the hope that came out of the challenges of that day for those students. All of 

the artists will be using high quality materials. They are all experienced public artists and are 

aware of the conditions their pieces will be in. They will ensure that these pieces are installed in 
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a quality manner and will need minimal maintenance. We can expect at least a ten-year lifespan 

on all of these projects based on our experience with similar murals. 

Councilor McDowell asked if there will be a plaques associated with the murals. 

Dr. Bobby Donaldson, Director for the Center of Civil Rights History and Research for the 

University of South Carolina said each site will be accompanied by what we describe as a 

wayside sign. Those wayside signs will give some historical context to what the viewer is seeing. 

It can also point to resources such as websites, oral interviews, video footage, and any 

information that will explain what you are seeing and provide you with other pathways to learn 

more. 

Councilor Devine asked what is the timeframe for this project.  

Mr. Henry Simons, MHA, Assistant City Manager said with the suggestion of Ms. Devine, I 

have engaged our PR department and they are going to help us capture the progress of the project 

as it happens. We are looking at it being a six to eight week process from start to finish. 

CONSENT AGENDA ITEMS 5 THROUGH 13 

Upon a single motion made by Mr. McDowell and seconded by Mr. Rickenmann, Council voted 

unanimously to approve Consent Agenda Items 5 through 13. 

5. Council is asked to approve the Purchase of a Ford E450 Cutaway Van for the Fire 

Department, as requested by the Fleet Services Division. Award to Dick Smith Ford Inc. 

using the SC State Contract in the amount of $61,591.00. This vendor is located in 

Columbia, SC. - Approved 

Funding Source: Capital Replacement - Autos, Trucks Heavy Equipment - Capital (6308972-658500).  The 

original budget amount is $61,591.00. 

6. Council is asked to approve the Purchase of a Tri Axle Dump Truck for the Street 

Division, as requested by the Fleet Services Division.  Award to Shealy Western Star, 

using the SC State Contract in the amount of $163,221.00. This vendor is located in 

Columbia, SC. - Approved 

Funding Source: Streets - Water & Sewer Repair - Auto, Trucks, Heavy Equipment - Capital (5513202-

658500). The original budget amount is $163,221.00. 
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7. Council is asked to approve the Purchase of Replacement Parts, Inspections, Repair/Field 

Services, and Maintenance for Envirex, Jet-Tech and Aqua-Lator Systems for the Metro 

Wastewater Treatment Plant, as requested by Columbia Water.  Award to Evoqua Water 

Technologies, as a Sole Source in the amount of $100,000.00.  This vendor is located in 

Waukesha, WI. - Approved 

Funding Source: Utilities Metro Wastewater Plant - Equipment Repair Service Supply (5516208-631800). 

The original budget amount is $100,000.00. 

8. Council is asked to approve Contract Amendment #11 for Project SS6854; Modeling and 

Evaluating the City’s Sanitary Sewer System Piping and Pumping Stations to Support a 

Capacity Assurance Program (CAP), as requested by Columbia Water. Award to Hazen 

and Sawyer, P.C. in the amount of $132,631.00. This firm is located in Columbia, SC. - 

Approved 

Funding Source: Engineering Wastewater System Improvements; Special Contracts - Water/Sewer, 

Stormwater (5516221-SS685401-638305). The original budget amount was $3,248,875.40. The budget 

amount for this amendment is $132,631.00. The total revised budget amount is $3,381,506.40. 
 

This is a Clean Water 2020 Program Project. 

9. Council is asked to approve the Gills Creek Watershed 319 Grant Match Agreement for 

the Lower Gills Creek Watershed, as requested by Columbia Water. Award to the Gills 

Creek Watershed Association in the amount of $250,000. This firm is located in 

Columbia, SC. - Approved 

Funding Source: Stormwater Capital Projects; Capital Project Costs (5549999--658650) SD848901. The 

original budget amount is $250,000.00. 

10. Council is asked to approve an Agreement for Project SS7562; Gills Creek Relief Sewer 

Phase I for an initial term of two years with the option to renew for one additional one-

year term, as requested by Columbia Water. Award to Michael Baker International in the 

amount of $592,330.00. The firm is located in Columbia, SC. - Approved 

Funding Source: Water and Sewer Capital Projects - Capital Project Costs (5529999-SS756201-658650). 

The original budget amount is $592,330.00. 
 

This is a Mentor Protégé Program Project. Michael Baker International is the mentor and will provide 

overall project administration, field reconnaissance, survey and mapping, final design, and bidding and 

permitting services at 68.76% ($407,280.00) of the total contract amount. Highfill Infrastructure 

Engineering, P.C. of Columbia, SC, is the protégé and will provide engineering, regulatory review, and 

utility coordination services at 20.82% ($123,300.00) of the total contract amount. 

 

1.a

Packet Pg. 17

A
tt

ac
h

m
en

t:
 M

N
_0

3_
02

_2
02

1 
 (

65
37

 :
 A

p
p

ro
va

l o
f 

M
in

u
te

s)



 

COLUMBIA CITY COUNCIL MEETING MINUTES 

TUESDAY, MARCH 2, 2021 
 

 

Columbia City Council Meeting Minutes for March 2, 2021 - Page 8 of 13 

The following subconsultant will provide additional services: 

 

F&ME Consultants Inc. of Columbia, SC will provide geotechnical services at 10.42% ($61,750.00) of the 

total contract amount. 

11. Council is asked to approve a Contract for Project SS7447; Garden Springs Sanitary 

Sewer Extension, as requested by Columbia Water. Award to LAD Construction, LLC in 

an amount not to exceed $2,677,972.00, which includes contingency. This firm is located 

in Swansea, SC. - Approved 

Funding Source: Engineering - Water & Sewer Improvements (5529999-SS744701-658650). The original 

budget amount is $2,677,972.00. 
 

This is a Mentor Protégé Program project. LAD Construction, LLC, a Local Business Enterprise of 

Swansea, SC, is the mentor and will be providing general project management and other services at 

68.33% ($1,663,616.00) of the total contract amount. J.A. Mabus & Associates, Inc., of Batesburg, SC, is 

the protégé and will be providing equipment and personnel services at 20.00% ($486,904.00) of the total 

contract amount. 

 

The following subcontractors/suppliers will provide additional services/supplies: 

 

Ferguson Waterworks of Elgin, SC will provide sewer line materials at 8.94% ($217,500.00) of the total 

contract amount. 

 

Tindall Corporation of Spartanburg, SC will provide sewer structure materials at 2.73% ($66,500.00) of 

the total contract amount. 

12. Council is asked to approve a Contract for Project SS7428; Lower Saluda River Relief 

Sewer and Pipe Rehabilitation, as requested by Columbia Water. Award to McClam & 

Associates, Inc. in an amount not to exceed $16,694,600.78, which includes contingency. 

The firm is located in Little Mountain, SC. - Approved 

Funding Source: Engineering - Water & Sewer Improvements (5529999-SS742801-658650). The original 

budget amount is $19,994,080.70. 
 

This is a Columbia Disadvantaged Business Enterprise (CDBE) program project with a 10% CDBE goal.  

McClam & Associates, Inc. of Little Mountain, SC is the prime contractor and will provide pipeline 

rehabilitation services at 56.09% ($8,513,248.89) of the total contract amount. 

 

The following subcontractors/suppliers will provide additional services/supplies: 

 

L.A. Barrier, a Minority Business Enterprise (W) and a CDBE of Lexington, SC will provide stone and 

hauling services at 6.46% ($980,146.00) of the total contract amount. 
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Synergy Blasting, Inc. of Lawrenceville, GA will provide blasting services at 1.19% ($180,000.00) of the 

total contract amount. 

 

IPR Southeast of Stone Mountain, GA will provide pipe bursting services at 5.12% ($777,055.00) of the 

total contract amount. 

 

ACIPCO of Irmo, SC will provide DIP services at 2.41% ($365,514.15) of the total contract value. 

 

Horizontal Unlimited of Westminister, SC will provide jack & bore services at 8.34% ($1,265,000.00) of 

the total contract amount. 

 

Hobas Pipe USA of Houston, TX will provide pipe materials at 12.33% ($1,871,602.00) of the total 

contract amount. 

 

Matt Lane Construction, Inc., a Minority Business Enterprise (W) of Leesville, SC will provide concrete 

sidewalk services at 2.37% ($360,000.00) of the total contract amount. 

 

Tindall PreCast of Spartanburg, SC will provide precast concrete materials at 2.84% ($430,781.76) of the 

total contract amount. 

 

Herndon Inc., a Minority Business Enterprise and a CDBE of Lugoff, SC will provide erosion control 

services at 0.44% ($66,832.00) of the total contract amount. 

 

Dennis Corporation of Columbia, SC will provide survey services at 0.24% ($36,900.00) of the total 

contract amount. 

 

HydroStructures of Cayce, SC will provide pipe cleaning and video services at 0.16% ($24,625.00) of the 

total contract amount. 

 

Fortiline Waterworks of Columbia, SC will provide waterworks materials at 2.01% ($305,205.00) of the 

total contract amount. 

13. Ordinance No.:  2021-009 Granting an encroachment to Gadsden Place, LLC for use of 

the right of way areas of the 1200 block of Gadsden Street for the installation and 

maintenance of sidewalks, driveways, parking, curbing, landscaping and irrigation 

adjacent to its building at 1209 Gadsden Street and 1211 Gadsden Street, Richland 

County TMS#08912-07-06 and 08912-07-14 - First reading approval was given on 

February 16, 2021 – Approved on second reading. 
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ORDINANCES - FIRST READING 

14. Ordinance No.:  2021-013 Authorizing the City Manager to execute a License Agreement 

with New Cingular Wireless PCS, LLC for use of property at Lower Richland Tank Site 

– Approved on first reading. 

Upon a motion made by Mr. McDowell and seconded by Mr. Duvall, Council voted 

unanimously to give first reading approval to Ordinance No.:  2021-013 Authorizing the City 

Manager to execute a License Agreement with New Cingular Wireless PCS, LLC for use of 

property at Lower Richland Tank Site. 

RESOLUTIONS 

15. Resolution No.:  2021-011 Adopting the By-Laws of the Climate Protection Action 

Committee (Last Revised February 16, 2021) – Approved 

Upon a motion made by Mr. Rickenmann and seconded by Mr. Duvall, Council voted 

unanimously to approve Resolution No.:  2021-011 Adopting the By-Laws of the Climate 

Protection Action Committee (Last Revised February 16, 2021). 

16. Resolution No.:  R-2021-014 Authorizing the City Manager to execute a Sublease 

Agreement between the City of Columbia and K W Associates, LLC d/b/a KW Beverage 

for 920 A and B Hemlock Road (Columbia Police Department) – Approved 

Upon a motion made by Mr. McDowell and seconded by Mr. Duvall, Council voted 

unanimously to approve Resolution No.:  R-2021-014 Authorizing the City Manager to execute a 

Sublease Agreement between the City of Columbia and K W Associates, LLC d/b/a KW 

Beverage for 920 A and B Hemlock Road (Columbia Police Department). 

OTHER MATTERS 

17. Council is asked to approve the FY2020 Edward Byrne Memorial Justice Assistance 

Grant (JAG) Application for Equipment Enhancements in the Special Services Bureau, as 

requested by the Columbia Police Department in the amount of $72,941. – Approved 

Upon a motion made by Mr. McDowell and seconded by Mr. Duvall, Council voted 

unanimously to approve the FY2020 Edward Byrne Memorial Justice Assistance Grant (JAG) 

Application for Equipment Enhancements in the Special Services Bureau, as requested by the 

Columbia Police Department in the amount of $72,941. 
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COUNCIL COMMITTEE REPORTS/REFERRALS 

Councilor Rickenmann said I would like to establish a committee on the tax study. We have 

committed to pull partners from the school district, county, city, and chamber to work together 

and dig into the data to formulate a plan that benefits the community by reducing our tax 

structure for competiveness. I would like for us to establish the committee and start working with 

our sister agencies in Columbia on the fact finding side and to come up with recommendations to 

present back. 

 

Councilor Davis said the end product needs to be something the public can understand. We need 

at a least one citizen to join the committee to articulate and help convey the information to the 

public at large.  

 

Councilor Duvall said the issues that were pointed out in the tax study are very complicated. 

Many of those issues cannot be settled by a group sitting around, they have to be settled at a 

legislative level. We are starting up an election season that is going to elect four new members of 

this council and it might be the wrong time to get into this type of study. If we want to do 

something positive, we can get a small working group of people that are experts in municipal, 

county, and school government and lay out where the problems are before you have a public 

facing committee diving into these sensitive subjects during a political campaign.  

 

Councilor Devine said I think a working group probably will be best. I suggest doing a working 

group among ourselves and come up with ideas on how to tackle the issues that we think need 

further study and with staff pull together more information. A lot of the concerns from the other 

bodies are more on a state level, especially as it relates to the value of our millage versus other 

areas in the state.  

 

Mayor Benjamin said we are going to move forward with establishing this commission but it is 

important that we lay out to people who want to work on the committee that we must be truly 

solutions oriented. We have to make sure we have clear, targeted, measurable, time bound results 

that help us get to where we need to. We need to make sure that we include city staff, citizens 

who support public education, regular working citizens, small business representatives, and state 

legislators willing to serve and take ideas back to the State House and put them into action. I 

recommend coming back with how the committee should proceed and how the committee will 

look. With the main focus of addressing the challenges outlined in the tax study report and come 

back with specific resolutions the city, school district, county, and state can act on. 
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Upon a motion made by Mr. Rickenmann and seconded by Ms. Devine, Council voted 

unanimously to establish a committee to focus on the challenges identified in the tax study. Mr. 

Rickenmann, Ms. Devine, and Mr. Duvall will come back with recommendations on the set-up 

of the committee and the main goals to be accomplished. – Approved 

PUBLIC INPUT 

Mr. Michael Bailey, City of Columbia Citizen said I don’t know why you used an executive 

session to discuss extending the mask ordinance earlier in the month. The public has an opinion; 

you keep doing everything in secret. The public doesn't want this and like you all said reelections 

are coming up and you all might want to remember that. 

 

Mr. Emeril Utsey, Citizen of the Meadowfield Hampton Hill Community said we have been 

discussing the African American mural project and I have received some input from the 

community. There are several concerns that have been raised about the art project. Number one, 

is the concern that a mural specifically at the Woodland Community Center would be viewed as 

urban art in a residential neighborhood. Number two, is that the mural and its message is largely 

lost on this community. I know that there is the purpose of educating the community, but the 

opinion from some is that if you put this mural up without any adequate explanation people are 

just going to ignore it. Number three, the murals would be more appropriate inside the 

community centers or as part of a touring art show throughout the city. The concerns are 

weathering, vandalism, and graffiti. This leads to the concern of the upkeep of each mural over 

time. Will the mural be regularly kept up, who will pay for the upkeep, and who is going to 

prevent vandalism and graffiti? If it's put inside the community centers, there will be adequate 

supervision and explanation. Another concern is that City Council has largely railroaded this 

project through without adequate input from the community. There's collective wisdom when 

City Council taps into community input.  

EXECUTIVE SESSION 

Upon a motion made by Mr. Duvall and seconded by Mr. McDowell, Council voted 

unanimously to enter into Executive Session at 4:16 p.m. for the discussion of Items 18 through 

20 as amended.  

18. Receipt of legal advice related to matters covered by attorney-client privilege pursuant to 

S.C. Code §30-4-70(a)(2) 

COVID-19 

2021 Legislative Overview 
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19. Discussion of negotiations incident to proposed contractual arrangements pursuant to 

S.C. Code §30-4-70(a)(2) 

One Columbia 

20. Receipt of legal advice relating to a pending, threatened or potential claim pursuant to 

S.C. Code §30-4-70(a) 

Constan Carwash 

ADJOURNMENT 

Council adjourned the meeting at 5:55 p.m. 

Respectfully submitted: 

 

Erika D. Moore Hammond, CMC 

City Clerk 
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Ordinance No.:  2021-012 An Emergency Ordinance Extending 

and Amending Certain Emergency Ordinances 

 

FOCUS AREAS: Attracting & Retaining Talent, Connecting Our Community, 

Economic Prosperity - Endless Possibilities, Empowering Our 

Residents, Enhancing Columbia's Neighborhoods, Innovative 

& High Quality Municipal Services, Planning Together 

 

  

ATTACHMENTS: 

 Ordinance_2021_012_extending_mask_face_coverings_and_temporary_suspension_of

_meetings (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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ORDINANCE NO: 2021-012 

 

An Emergency Ordinance Extending and Amending Certain Emergency  

Ordinances Related to COVID-19  

 

WHEREAS, SARS-CoV-2 (the Coronavirus) the virus that causes the disease COVID-19 continues to be a 

serious public health concern; and, 

 

WHEREAS, the Centers for Disease Control and Prevention (“CDC”) and SCDHEC advise the use of cloth 

face coverings to slow the spread of COVID-19; and, 

 

WHEREAS, in Executive Order No. 2020-63, Governor Henry McMaster urged municipalities to enact 

measures requiring individuals to wear a face covering; and, 

 

WHEREAS, it is vitally important that we continue to work together to decrease the widespread proliferation 

of COVID-19 among us; and, 

 

 WHEREAS, City Council finds that it is still in the public interest to protect public health and the general 

welfare of the public to extend the temporary suspension of normal operating procedures of City Council and City 

Boards and Commissions meetings as set forth in Ordinance No.:  2020-044 and to extend and amend the requirement 

that face coverings or masks be worn in public in the City of Columbia as set out forth in Ordinance No.: 2020-059; 

and,  

 

WHEREAS, the requirements under both ordinances were further extended and amended by Ordinance 2020-

093 through January 5, 2020; and, 

 

 WHEREAS, Sec. 2-86 of the Ordinances of the City of Columbia allows for the adoption of emergency 

ordinances on one reading without notice or hearing by affirmative two-thirds of the members present, and shall expire 

automatically on the 61st day following enactment; NOW, THEREFORE, 

 

 BE ORDAINED by the Mayor and Council this ___ day of ____________, 2021, that the City of Columbia 

extends the temporary suspension of the normal operating procedures of City Council and City Boards and 

Commissions meetings and allows for the Mayor, Council Members, Board Members and Commission Members to 

remotely participate in voting and operational procedures by telephone or other means of electronic communication. 

 

BE IT FURTHER ORDAINED by the Mayor and City Council of the City of Columbia, South Carolina this 

___ day of _____________, 2021 that facial coverings shall be required in all public places within the City to slow 

the spread of the novel coronavirus disease, known as COVID-19 as follows: 

 

1. Face coverings which cover the nose and mouth shall be required in all public places within the City.  All 

persons entering a commercial establishment in the City must wear a face covering while inside the establishment.  A 

face covering must also be worn in situations where distances between people change frequently such as a busy 

sidewalk, waiting area, or popular outdoor area where it is impractical or impossible to maintain six feet of distance 

at all times. This paragraph does not apply to religious establishments.  However, the use of face coverings is 

recommended during religious activities as well.  

 

2. All restaurants, bars, retail stores, barbershops, salons, grocery stores, and pharmacies in the City must 

require their employees to wear a face covering which covers the nose and mouth at all times while having face to 

face interaction with the public.  Each individual employee violation of this ordinance will be considered a separate 

and distinct offense. 
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3. Any person who is unable to safely wear a face covering due to age, an underlying health condition, or is 

unable to remove the face covering without the assistance of others is exempt from this Ordinance. 

 

4. Face coverings are not required in the following circumstances: 

a. In personal vehicles; 

b. When a person is alone in enclosed spaces; during outdoor physical activity, provided the active 

person maintains a minimum of six (6) feet from other people at all times; 

c. When a person is alone or only with other household members;  

d. While drinking, eating or smoking; 

e. When wearing a face covering causes or aggravates a health condition.  

f. When wearing a face covering would prevent the receipt of personal services. 

g. When a person is 10 years of age or younger.  

 

5. A person who fails to comply with Paragraph 1 of this Ordinance shall be guilty of a civil infraction, 

punishable by a fine of not more than $100.00. 

 

6. A person who fails to comply with Paragraph 2 of this Ordinance shall be guilty of a civil infraction, 

punishable by a fine of not more than $100.00. Each violation of this Ordinance shall be considered a separate and 

distinct offense. In addition to the fines established by this paragraph, repeated violations of this Ordinance by a person 

who owns, manages, operates or otherwise controls a business subject to this Ordinance may, subject to all procedural 

protections set forth in the City Code, result in the suspension or revocation of any occupancy permit or business 

license issued to a business where the repeated violations occurred. Repeated violations of this Ordinance are 

additionally hereby declared to be a public nuisance, which may be abated by the City by restraining order, preliminary 

and permanent injunction, or other means provided for by the laws of this State. The foregoing notwithstanding, every 

effort shall be made to bring the business into voluntary compliance with the terms of this Ordinance prior to the 

issuance of any citation. For the purposes of Paragraph 2 of this Ordinance, “person” shall be defined as any individual 

associated with the business who has the control or authority and ability to enforce the social distancing requirements 

of the Ordinance within the business, such as an owner, manager or supervisor. “Person” may also include an employee 

or other designee that is present at the business but does not have the title of manager, supervisor, etc., but has the 

authority and ability to ensure that the requirements of this Ordinance are met while the business is open to the public. 

 

7. Should any provision, paragraph, sentence or word of this Ordinance be rendered or declared invalid by 

any final court action in a court of competent jurisdiction or by reason of any preemptive legislation, the remaining 

provisions, paragraphs, sentences, or words of this Ordinance as hereby adopted shall remain in full force and effect. 

 

 BE IT FURTHER ORDAINED that this emergency ordinance shall be terminated by the issuance of another 

ordinance or shall automatically expire on the 61st day after enactment of this ordinance. 

 

 This ordinance shall take effect immediately. 

 

Requested by: 

  

Mayor and City Council                                 ____________________________________ 

       Mayor 

Approved by: 

 

_______________________________ 

City Manager 

  

Approved as to form:     ATTEST: 

 

T. A. Knox 

_______________________________   ____________________________________ 

City Attorney      City Clerk 

Introduced:   

Final Reading:  
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Updated: 3/3/2021 2:43 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Clerk 

 

FROM: Erika Hammond, City Clerk 

 

SUBJECT: COVID-19 Update - The Honorable Mayor Stephen K. 

Benjamin 

 

FOCUS AREAS: Connecting Our Community, Economic Prosperity - Endless 

Possibilities, Empowering Our Residents, Enhancing 

Columbia's Neighborhoods, Innovative & High Quality 

Municipal Services 

PURPOSE: 

COVID-19 Situational Report - Mr. Harry Tinsley, Emergency Management Director 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

3

Packet Pg. 27
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Office of Business Opportunities 

 

FROM: Melissa Lindler, Office of Business Opportunities Director 

 

SUBJECT: Proposed Revisions to the Commercial Non-Discrimination 

and CDBE Utilization Policy - Ms. Melissa Lindler, Office of 

Business Opportunities Director 

 

BUSINESS PROGRAM: Columbia Disadvantaged Business Enterprise Program 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Economic Prosperity - Endless Possibilities 

PURPOSE: 

In an effort to strengthen the Commercial Non-Discrimination and Columbia Disadvantage 
Business Enterprise (CDBE) Policy and streamline the Good Faith Efforts (GFE) requirement, 
proposed revisions to the current policy are recommended.  These revisions are the result of a 
collaborative effort across City departments that have a role in supporting the CDBE program.  

 

  

ATTACHMENTS: 

 Briefing Memo for Proposed Revisions to the Commercial Non-Discrimination and 

CDBE Utilization Policy (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

4

Packet Pg. 28



 

 

 

 

MEMORANDUM 
TO:   Mayor Stephen K. Benjamin and Members of the Columbia City Council  
 

CC:  Ms. Teresa Wilson, City Manager 

  Mrs. Missy Gentry, Assistant City Manager 

  Mr. Clint Shealy, Assistant City Manager  

Mr. Jeff Palen, Assistant City Manager 

  Mr. Patrick Wright, Senior Assistant City Attorney/Senior Advisor 

Mrs. Sandra Middleton, Director, Department of Procurements and Contracts 

  Mrs. Juliet Nelly, Compliance Administrator, OBO  

Mrs. Ayesha Driggers, Program Administrator, OBO 

Mrs. Erika Hammond, City Clerk 

   

FROM:  Melissa L. Lindler, Director, OBO 
   

DATE:  March 12, 2021 
 

SUBJECT: Proposed Revisions to the Commercial Non-Discrimination and Columbia 

Disadvantage Business Enterprise (CDBE) Policy (March 16, 2021 Council Agenda)  

 

In an effort to strengthen the Commercial Non-Discrimination and Columbia Disadvantage Business 

Enterprise (CDBE) Policy and streamline the Good Faith Efforts (GFE) requirement, the following 

proposed revisions are recommended.  These revisions are the result of a collaborative effort across 

City departments that have a role in supporting the CDBE program.  

 

 The incorporation of the Non-Discrimination Contracting Policy as part of the existing policy. 

 

 The offeror is responsible for maintaining Good Faith Efforts (GFE) documentation and records 

for each CDBE project for which they participate. If the offeror meets or exceeds the CDBE goal 

placed on a project, GFEs are not required.  

 

 The inclusion of digital or print advertisements in meeting the CDBE goal placed on projects. 

 

 The inclusion of a tiered approach to meet or exceed the CDBE utilization goal placed on a project: 

 

o Tier One Utilization of CDBEs within the Columbia-Orangeburg-Newberry CSA  

o Tier Two  Utilization of Certified DBEs within the Columbia-Orangeburg  

Newberry CSA 

o Tier Three Utilization of Certified DBEs within the state of South Carolina 

MLL 
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Memo to Mayor Benjamin and Members   March 12, 2021 
of the COC City Council 

2 
 

 
 The City reserves the right to audit GFE paperwork at any time. Offerors that repeatedly fail 

to meet the specified CDBE utilization goal placed on a project will be audited  

 

The Compliance Submittal Period (CSP)  

 

 The purpose of the CSP is to determine compliance for a specified bid in meeting the GFE 

requirement of the CDBE policy. 

 

 Offerors must submit the areas for which CDBE participation will be achieved at bid opening. The 

information should include the specific CDBE participation percentages, services, and/or 

materials to be provided. 

 

 All offerors must submit a Letter of CDBE Commitment as part of their CSP package to the Office 

of Procurement and Contracts. 

 

o Offerors that certify in their Letter of CDBE Commitment that their CDBE percentage will 

meet or exceed the CDBE project goal at bid opening are not required to submit GFEs 

documentation as part of their CSP. 

 

o Offerors that certify in their Letter of CDBE Commitment that their CDBE percentage will 

be at least 50% or more of the specified CDBE project goal at bid opening are not required 

to submit GFEs documentation as part of their CSP. 

 

o Offerors that certify in their Letter of CDBE Commitment that their CDBE percentage will 

be below 50% of the specified CDBE project goal must submit all GFEs documentation 

and records as part of their CSP. 

 

o The offeror must also include in the Letter of CDBE Commitment that the CDBEs/DBEs to 

be included at bid opening will self-perform a minimum of 50% of their portion of the 

project. 

 

o Pricing should not be included as a component of the CSP by any offeror. 

 

 The GFEs Committee will convene to review GFEs documentation and records submitted by 

offerors during the CSP that have certified that their CDBE percentage will be below 50% of the 

specified CDBE project goal. 

 

 The establishment of the CDBE Appeals Process & General Administrative Review Committee. 

 

Invitation for Bid on CDBE Projects  

 

 An invitation for bid will be extended to offerors deemed compliant during the CSP. 

 

o CDBE percentages reflected in final bid submittals must match or exceed the previous 

percentage certified in the Letter of CDBE Commitment submitted during the CSP by 

the offeror prior to bid opening. If the percentage contained in the bid submitted  
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Memo to Mayor Benjamin and Members   March 12, 2021 
of the COC City Council 

3 
 

 

o during the bid opening is less than the percentage contained in the letter, the bidder 

will be found non-responsive. 

 

o Written commitment of the offeror to use the CDBEs/DBEs listed at the stated 

participation percentages. 

 

o Written confirmation of participation from each CDBE/DBE subcontractor listed with 

participation percentages for each. 

 

 The City may, with the approval of the City Manager, promulgate additional rules and regulations 
not inconsistent with this policy or any Federal or State law, regulation or grant requirement, as 
needed. The City Manager reserves the right to review and/or remove programmatic provisions 
should it be found to be in the best interest of the City. 
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Updated: 3/3/2021 5:49 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: Proposed Changes to New Zoning Map - Ms. Krista Hampton, 

Director of Planning and Development Services and Ms. 

Rachel Bailey, Zoning Administrator 

 

CLEAN WATER 2020?: No 

 

  

ATTACHMENTS: 

 CC Map Revision Memo 03-12-21  (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

5

Packet Pg. 32



 

MEMORANDUM 

 

 
We are proceeding with the adoption process of the new zoning maps to implement 
the recently adopted, but not yet effective Unified Development Ordinance.  The 

most recent legislative action was the January 19, 2021 public hearing conducted 
by City Council to review and hear input on the proposed new zoning map.  Council 

postponed holding first reading to permit additional time for the public to review the 
map and engage with staff about questions and possible changes, which occurred 
with additional neighborhood meetings and one-on-one calls with individuals.  As a 

result of staff review and public input, a number of changes to the draft map are 
recommended.  We are presenting these changes as information for your review 

and comment prior to scheduling them for Planning Commission review in May and 
City Council public hearing in July to reduce the feedback loop time.  The schedule 

is listed below. 
 
The reason behind the proposed changes varies. Some are due to errors in the 

original mapping and others are due to discussions with the public that illuminated 
needed changes.  We look forward to this next step in the adoption of the code and 

map. 
 

January 19, 2021 Public Hearing 

March 16, 2021 
City Council amend effective date to August 30, 2021 

Review input and proposed changes 

April 6, 2021 City Council 1st Reading of new zoning map 

May 3, 2021 Planning Commission consideration of revisions to zoning map 

June 6, 2021 
City Council 2nd Reading of new zoning map  

(effective August 30, 2021) 

July 20, 2021 
City Council Public Hearing and 1st Reading on revisions to zoning 

map 

August 3, 2021 
City Council 2nd Reading on revisions to zoning map  

(effective August 30, 2021) 

August 30, 2021 Uniform Development Ordinance and Map Effective 

 

TO: Columbia City Council 

FROM: Krista Hampton, Planning and Development Services Director 

Rachel Bailey, Zoning Administrator 
CC: Teresa Wilson, City Manager; Missy Gentry, Assistant City Manager 

DATE: March 12, 2021 

RE: Proposed Revisions to New Zoning Map 
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Map prepared by Planning & Development Services

UDO ZONING MAP REVISIONS
Tax Map Number Address From To 
07215-02-11 500 Wildlife Pkwy EC INS-ZOO 

 

5.a

Packet Pg. 34

A
tt

ac
h

m
en

t:
 C

C
 M

ap
 R

ev
is

io
n

 M
em

o
 0

3-
12

-2
1 

  (
65

16
 :

 P
ro

p
o

se
d

 C
h

an
g

es
 t

o
 N

ew
 Z

o
n

in
g

 M
ap

)



222

121

225

415

220220

107

215

141

126

428

214

216

120

109

134

412

211

415

321

423

218

108

119

223
135

408

405

501

300

506

426

325

125

520

116

131

219

315

138

601

212

314

215

130

210

431

409

145

432

141

315

407

111

416

308

401

418

431

316

115

117

103

111

516

521

3019

2924
3004

2944
2907

2732

2757

2901

2714

2932
3008

2819

3007

3007

3021

2923

2769

2912

2811

2910

2730

3021

2928

2758

2800
2824

2914

2716

29552900

2818

3105

2744

2901

2832

3011

2933

2754

3012

3013

2906

3025

3020

2844

2925

2739

2814

2913

2740

2819

3003

2912

3014

2922

2918
2745

2719

2917

2911

2749

3027

2740

2727

2818 3001

2726

2810

3032

2925

2728

3010

3100

3011

2715

2835

3002
2803

2742

2744

3005

2807

2800

2833

2836

2715

2941

3020

2800

3037
2719

2809

2948

2917

2720

3025

3012

2936

2811

2727

2718

2901

3008

2940

2902

2718

2711

2828

2737

3016

2837

2900

2825

3000

2909

2915

2801

2901

2917

141 D

411 G

424 R

321 B

3019 F

2800 G

3000 4

2800 A 3019 B

2915 B

3000 7

420 1/2

3014 1/2

3004 1/2

2831 1/2

2765 1/2

HEYWARD ST

S HOLLY ST

BURNEY DR

ROSEWOOD DR

SL
OA

N 
ST

KIAWAH AVE

S S
IM

S A
VE

11313-05-01

11314-08-08

11313-05-02

50 220 440 660 880110
Feet
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UDO ZONING MAP REVISIONS
Tax Map Number Address From To 
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UDO ZONING MAP REVISIONS
Tax Map Number Address From To 
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UDO ZONING MAP REVISIONS
Tax Map Number Address From To 
11405-03-06 & -07 1122 & 1126 Barnwell RM-2 CAC 

 

5.a

Packet Pg. 37

A
tt

ac
h

m
en

t:
 C

C
 M

ap
 R

ev
is

io
n

 M
em

o
 0

3-
12

-2
1 

  (
65

16
 :

 P
ro

p
o

se
d

 C
h

an
g

es
 t

o
 N

ew
 Z

o
n

in
g

 M
ap

)



2619

2625

2609

2626

2623

2618

2613

2611

2610

2622

1735

2614

2611

2634

1901 4

1901 3

1901 1

1901 6

1901 8 1901 9
1901 11

1901 13

2625 1/2

SAINT PHILLIPS ST

ORANGEBURG ST DEVONSHIRE DR

11513-07-09

11
51

3-0
7-2

3

11
51

3-0
7-1

4

11
51

3-0
7-2

4

11
51

3-0
7-1

7

11416-04-01

11
51

3-0
7-2

2

11513-07-25

11
51

3-0
7-1

2

11
51

3-0
7-1

3

11513-07-47

11
51

3-0
7-1

8

11
51

3-0
7-1

9

11
51

3-0
7-2

0

11
51

3-0
7-2

1

11581-01-01

50 60 120 180 24030
Feet

Map prepared by Planning & Development Services
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13901-08-09 through -05 827-847 Adger RM-1 RSF-1 
13901-06-08 through -04 1117 through 1211 Adger RM-1 RSF-1 
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13902-14-11 1301 Shirley RM-1 RSF-2 
13902-09-12 through -15 1300, 1304, 1308 &1310 Shirley RM-1 RSF-2 
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13902-09-07 1315 Butler RM-1 RSF-2 
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13914-09-28 through -40  Brennen/Brockwall Dr RM-1 RSF-2 
13914-06-09 through -12 and 13914-06-01 Brockwall Dr RM-1 RSF-2 
13914-09-41 to -44 Brennen/Woodside Haven RM-1 RSF-2 
13914-05-02, -04 to -09 Brennen RM-1 RSF-1 
13914-01-15 to -17 Bellefield Ln RM-1 RSF-1 
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Budget & Program Management 

 

FROM: Missy Caughman, 

 

SUBJECT: Fiscal Year 2021/2022 Budget Workshop - Ms. Missy 

Caughman, Budget & Program Management Director 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Innovative & High Quality Municipal Services 

PURPOSE: 

FY 21/22 Budget Schedule 

FY 20/21 Budget Update 

FY 21/22 Budget Development 

 

  

ATTACHMENTS: 

 Budget Memo 1 Schedule and Budget Development (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Packet Pg. 53



 

 

Office of Budget & Program Management 
1136 Washington Street, Ste. 504, Columbia, SC 29201 • Phone: 803-545-3146 • Fax: 803-545-3147 

TO:  Honorable Steve Benjamin, Mayor & Columbia City Council 
  Teresa Wilson, City Manager 
FROM:  Missy Caughman, Budget & Program Management Director 
DATE:  March 11, 2020 
RE:  FY 2021/2022 Budget Schedule and Development 
  

  During the March 16th City Council meeting we will cover the budget schedule, provide a 
brief update on the FY 2020/2021 Budget and then highlight some of the issues guiding the 
development of the FY 2021/2022 proposed budget. 
 

Budget Calendar 
The proposed and alternative budget schedules below allow for adoption of the budget 

earlier than our normal schedule.  The proposed budget will be based primarily on the current 
year budget and we do not anticipate many changes at this time.   

 
FY 21/22 Budget Calendar - Proposed 
March 16 Budget Schedule 

FY 20/21 Budget Update 
FY 21/22 Budget Development & Issues 

April 6 General Fund 
Parking Fund 
Hospitality Tax 
Accommodations Tax 

April 20  Water & Sewer 
 - W&S Rate Study presentation 
 - Water & Sewer CIP 
Storm Water 
 - Storm Water CIP 
**** Last City Council meeting before budget is advertised  for Public Hearing  

April 26 Date Public Hearing is advertised in newspaper 

May 4 All Funds Summary & Wrap Up 

May 11 Public Hearing & First Reading 
* Requires Special Called Meeting 

May 18 Second Reading / Final Adoption  

July 1 New fiscal year starts. 
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Office of Budget & Program Management 
1136 Washington Street, Ste. 504, Columbia, SC 29201 • Phone: 803-545-3146 • Fax: 803-545-3147 

 
FY 21/22 Budget Calendar - Alternate 
March 16 Budget Schedule 

FY 20/21 Budget Update 
FY 21/22 Budget Development & Issues 
 

April 6 General Fund 
Parking Fund 
Hospitality Tax  
Accommodations Tax 

April 20  Water & Sewer 
 - W&S Rate Study presentation 
 - Water & Sewer CIP 
Storm Water 
 - Storm Water CIP 
**** Last City Council meeting before budget is advertised  for Public Hearing  

May 3 Date Public Hearing is advertised in newspaper 

May 4 All Funds Summary & Wrap Up 

May 18 Public Hearing & First Reading 

June 1 Second Reading/Final Adoption 

July 1 New fiscal year starts. 

 
In January, we reported that would be adjusting the budget process to be very similar to 

the approach taken for the current fiscal year.  Much like last year’s budget process, we have 
limited information to know the full or longer term effects that the pandemic has on various 
sources of city revenues, specifically those driven by consumer spending.  Therefore, the 
proposed budget will be similar to the current year and we anticipate that in the coming months 
we will make revisions as information and data are available for possible budget amendments 
later in the year. 
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Office of Budget & Program Management 
1136 Washington Street, Ste. 504, Columbia, SC 29201 • Phone: 803-545-3146 • Fax: 803-545-3147 

FY 2020/2021 Budget Update 
 As we prepare the FY 21/22 Budget, we wanted to provide a high level update on the 
current year budget and look back at the process used to develop the budget for current year.   
 
 Developing the budget starts with priorities as set by City Council and the City Manager.   
After priorities and focus areas are outlined, the development of the budget starts with the 
projection of revenues.  In March of 2020 as we were first approaching the impending pandemic, 
we were faced so much uncertainty about what the next several weeks would bring and how it 
would impact the City’s revenue sources.  A year later and we have learned a lot, but also still 
have with many unknowns in regards to the impact that the pandemic would have on the City 
Budget. 
 

The Finance Department has published on the City’s website the monthly financials 
through December.   As we look at preliminary numbers for January and into February, we have 
several areas that are doing better than expected in regards to budget projections, several that 
are on track to meet budget and several that are falling below budget projections.  In areas where 
we are meeting or even exceeding budget projections, we have to keep in perspective that 
projections are lower than they would be in normal years. We are very pleased that we are 
meeting a budget that is lower than the previous fiscal year by $20M and remain hopeful that 
the remaining months stay on the same path. 

 
The following table shows revenues by major fund, budget to actual for last fiscal year 

and the current fiscal year through December 30.  Budget to Actual through December show we 
are on target for most funds.  Actual to Actual variance demonstrates where collections are 
compared to prior year and is an indication of the pandemic on City revenue sources. 

 

Fund 
 FY 19/20 

Actual  
 Actual thru 

12/30/19  
% of 

budget 
 FY 20/21 

Budget  
 Actual thru 

12/30/20  
% of 

budget 
 Act. to Act. 

Variance  

General Fund 132,856,697  27,076,880  20%   128,290,161    27,126,126  21% 49,246  

Water & Sewer 
 

177,935,409  
    

90,166,752  51%   179,956,785  85,243,456  47% (4,923,296) 

Storm Water 
      

15,476,995  
        

8,386,242  54%     14,023,299  
       

8,018,244  57% 
       

(367,998) 

Parking 
        

6,868,105  
        

3,606,631  53% 
       

7,496,650  
       

3,105,742  41% 
       

(500,889) 

Hospitality Tax 
      

10,767,712  
        

6,192,721  58% 
       

7,165,777  
       

4,680,086  65% 
    

(1,512,635) 
 
The above chart reflects revenues by major fund (no transfers in or other sources). 
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Office of Budget & Program Management 
1136 Washington Street, Ste. 504, Columbia, SC 29201 • Phone: 803-545-3146 • Fax: 803-545-3147 

 
City revenue sources vary by fund which means that the impact of the pandemic on each 

fund can vary by the sources of the revenues.  This chart also shows how much of the General 
Fund collections come later in the fiscal year compared to the other funds which are driven by 
consumer spending where fees are more steady collected throughout the year.  With revenues 
coming in later in the fiscal year, it makes revenue projections more of a challenge than normal 
given the current economic conditions.  

 
Based on current collections, we are optimistic that we can meet budget projections; 

however, we remain cautious that we still have many unknowns, we will continue to closely 
monitor collections and other economic indicators as we work through the next few months.  
Expenditures are also in line with budget projections.  By Departments doing their part to stay 
within budget and revenue collections coming in on target, we are optimistic we will end the year 
on a positive note financially.  Our concern is that some of the measures taken to stay within 
budget and keep costs down are not sustainable.   
 
FY 2021/2022 Budget Development & Overview of Budget Drivers 

The FY 21/22 Proposed budget will be very similar to the current budget which was based on 
FY 18/19 actuals.  This means departments will likely have budgets that reflect what costs were 
2-3 years ago.  There are certainly challenges we face from operating and providing city services 
on a flat and no change budget.  Prioritizing the allocation of limited resources will be incredibly 
important as we seek to balance the budget.  In the current year, this was achieved in part by 
suspending programs, deferring capital and other operating reductions such as no travel and 
holding positions vacant.    
 

The City Manager’s goals for the proposed budget are ensuring that we identify any shortfalls, 
recognize any gaps in services, and as always, prioritize areas of need for internal operations so 
that our departments can provide high quality municipal services.  With the issuance of the IPRB 
(Installment Purchase Revenue Bonds) we will be able to address many of the identified priority 
projects and several important internal needs. As the budget is developed, we anticipate 
identifying any potential efficiencies gained from altered work arrangements and adaptions to 
the delivery of city services.  Department budget requests are still in review and we will present 
the City Manager’s Proposed Budget to City Council in April.    
 
 We look forward to continuing budget discussions with you.  Please let me know if you 
have any questions or need additional information. 
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Updated: 3/10/2021 11:37 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Community Development 

 

FROM: Gloria Saeed, Director 

 

SUBJECT: Council is asked to approve a Subrecipient Agreement for 

Community Development Block Grant CARES ACT (CDBG-

CV) Housing Relief Fund Program, as requested by the 

Community Development Department. Award to the 

Cooperative Ministry in the amount of $250,000.00. This 

service provider is located in Columbia, SC. 

 

The City has entered into various funding agreements with the United States Department of 

Housing and Urban Development ("HUD") under the Federal Housing and Community 

Development Act of 1974.  The Coronavirus Aid, Relief and Economic Security Act ("CARES 

Act") makes available CDBG-CV Coronavirus Response CDBG-CV funds to prevent, prepare 

for and respond to coronavirus.  The Act provides that the City may grant or loan the CDBG-CV 

fund to nonprofit organizations for certain purposes allowed under the Act.   

 

CDBG-CV Entitlement Dollars - $250,000.00 

  

ATTACHMENTS: 

 CDBG-CV HRF-TCM SUBRECIPIENT AGREEMENT (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

03/16/21 1014320 · Community Development $250,000.00 
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Updated: 3/4/2021 8:49 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Human Resources 

 

FROM: Tiniece Javis, Human Resources Director 

 

SUBJECT: Council is asked to approve an Agreement for Employee Loan 

Program Services, as requested by the Human Resources 

Department. Award to Upward Wealth, Inc. doing business as 

Bright Up. This firm is located in Weston, MA. 

 

  

ATTACHMENTS: 

 APPROVED BrightUp - Partner Agreement for City of Columbia (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

There are no costs associated with this agreement. 
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BRIGHTUP SERVICES ORDER 

   

This Services Order (the “Order”) effective as of the date below (“Effective Date”), is entered into by and between Upward 
Wealth Inc. d/b/a BrightUp, a Delaware corporation with an address at 130 Summer Street, Weston, MA 02493 
(“BrightUp”) and the entity named below (the “City”) (each, a “Party” and collectively, the “Parties”), and is subject to 
the BrightUp Terms and Conditions for Inaugural Client (the “Terms” and, together with this Order, the “Agreement.”) 

Effective Date  

City Information Address:  
Phone:  
Email:  
Contact:  

Initial Term July 1, 2021 through December 31, 2023 

Services Ordered [     ] Inaugural Client Launch 
[     ] Other 

Included Support  1. Email support - seven days a week, with 
responses provided within 24 hours of 
receipt. 

a. hello@getbrightup.com for City 
employees 

b. amaka@getbrightup.com for City 
Oversight Coordinator(s) 

2. An online knowledge base located at 
www.getbrightup.com  

Additional Terms  

ROLLOUT PLAN 

Program Launch Date  

Employee Enrollment Strategy  

Employee Communication Strategy  

Recruitment & Onboarding Strategy  

Any capitalized terms used but not defined in this Order have the meanings set forth in the Terms. 

This Agreement is executed by duly authorized representatives of the Parties as of the Effective Date. 

Upward Wealth Inc. d/b/a BrightUp 

By:  ________________________________  

Name:  _____________________________  

Title:  ______________________________  

Date:  ______________________________  

City of Columbia, S.C. 

By:  ________________________________  

Name:  _____________________________  

Title:  ______________________________   

Date: ______________________________  

 

3/8/2021

8.a
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BRIGHTUP TERMS AND CONDITIONS FOR INAUGURAL CLIENT 

   

Effective Date: As entered on the Order. 

THESE TERMS AND CONDITIONS (THE “TERMS”) GOVERN THE USE OF AND ACCESS TO THE SOFTWARE-

AS-A-SERVICE FINANCIAL WELLNESS SERVICE (THE “SERVICE”) LOCATED AT WWW.GETBRIGHTUP.COM 

AND MADE AVAILABLE BY UPWARD WEALTH, INC. D/B/A BRIGHTUP (“BRIGHTUP”). BY EXECUTING AN 

ORDER REFERENCING THESE TERMS, YOU (“CITY”) AGREE TO BE BOUND BY THESE TERMS AND THE ORDER 

(COLLECTIVELY, THE “AGREEMENT”).  

1. LICENSE  

(a) Grant.  Subject to the terms and conditions of the Agreement, BrightUp grants City a non-
exclusive, non-transferable, non-sublicensable (except as set forth herein), limited license during the Term 
(the “License”), to access and use the Service for the sole purpose of providing City’s employees access to 
the BrightUp financial wellness platform, including access to low-coast loans for City employees with 
tenure greater than one year (the “Program”). Each employee who elects to use the Service to access the 
Program is a “User.” The Service includes (i) any application program interfaces (“APIs”) provided by 
BrightUp for City and / or Users to access the Service, if applicable, and (ii) any modifications, 
improvements, bug fixes, or other new versions of the Service made available to all licensees of the Service 
at no additional cost (each, an “Update”). Updates are applied to the Service automatically. The License 
includes the right to make, distribute and use a reasonable number of copies of any written or online (x) 
descriptions of the functionality, technical requirements, or use of the Service (collectively, 
“Documentation”), and (y) marketing materials provided by BrightUp (“Materials”), in each case for City’s 
internal business purposes, including promoting the Service to Users.  

(b) Restrictions.  The Service is licensed only for City’s internal use only in connection with making 
the Program available to Users. Except as explicitly permitted in the Agreement, City will not, directly or 
indirectly: (i) modify or create derivative works of the Service; (ii) decompile, reverse engineer, or 
otherwise translate any portion of the Service into human-readable form (except to the extent that this 
subsection (ii) is limited by applicable law); (iii) rent, lease, share, distribute, sell or otherwise make the 
Service available to any third party, including on a time sharing, service bureau, or similar basis; (iv) 
remove, alter or deface proprietary notices, labels or marks in the Service, Documentation, or Materials; 
(v) disclose the results of testing or benchmarking of the Service; (vi) circumvent or disable the Service’s 
copyright protection or license management mechanisms; (vii) use the Service in violation of any 
applicable law or regulation or to violate the rights of any third party; or (viii) attempt to do any of the 
foregoing. 

(c) Additional Features.  BrightUp may make new features or modules for the Service available for 
an additional fee during the Term (each such offering, an “Add-On”). Add-Ons are not required for the 
proper functioning of the Service, and will be made available to City when made available to other 
BrightUp customers. 

2. USE OF THE SERVICE 

(a) City Responsibilities.   

(i) City will promote the availability of the Service to employees as set forth 
in the “Rollout Plan” in the Order, and by, at a minimum, featuring BrightUp no less prominently than  
benefits offered by City in all information provided to employees and prospects about City benefits. 

(ii) City will designate at least one individual at each department responsible 
for oversight of the Service for City, and will have access to all related functions of the Service (each, an 
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-3- 

“Oversight Coordinator”). Each Oversight Coordinator will participate in a training call/webinar about 
BrightUp in connection with implementation of the Service. 

(iii) For each eligible City employee as of the Effective Date, City will provide 
all information reasonably requested by BrightUp to establish User profiles. City will permit eligible 
employees to continue to enroll in the Program on an ad hoc basis after the Effective Date by completing 
an “Enrollment Form” and agrees to forward any Enrollment Form that it receives from an employee to 
BrightUp within a reasonable amount of time following enrollment so that BrightUp may establish that 
employee’s User profile.  

(iv) If City makes Users’ wage, payroll, or other information available to 
BrightUp through an API to the Service (a “City API”), City will secure any rights necessary for BrightUp to 
access and use the City API at no cost to BrightUp.  

(v) City will provide BrightUp with current, accurate information about 
Users’ tenure and earnings, including the amount of earnings projected to be paid to Users in their last 
paycheck, including any projected payments to cover accrued vacation and sick leave, at the times and in 
the manner agreed by the Parties.    

(vi) Users may voluntarily authorize automatic wage deductions for purposes 
of making installment payments on loans obtained through the Program.  City is responsible for 
implementing policies and procedures to facilitate Users’ wage deductions to repay a loan obtained 
through the Program using such voluntary wage deductions.  City is responsible for (A) obtaining and  
processing Users’ revocable wage deduction authorizations, (B) providing Users with notice of the 
amounts that will be deducted from their pay each pay period as loan payments in compliance with 
applicable South Carolina law, and (C) stopping a wage deduction if a User revokes his or her authorization.  

(vii) In the event that a User revokes his or her wage deduction authorization, 
City will inform BrightUp of that revocation in the manner and timing agreed by the Parties.  

(viii) City will make all payroll payments (including off-cycle and termination 
payments) for Users in accordance with City’s regular payroll timeline (but in no event less frequently than 
monthly).  

(ix) City will notify BrightUp upon learning that any User’s employment has  
or will be terminated in the time and in the manner agreed by the Parties. The notice will include the date 
of the User’s last day of employment and their final paycheck amount.  

(x) City will use commercially reasonable efforts to prevent unauthorized 
access to or use of the Service by non-eligible employees, and will immediately notify BrightUp of any 
such unauthorized access or use of which City becomes aware.  

(xi) In addition to the restrictions set forth in Section 2(b), City will not (A) 
interfere with or disrupt the integrity or performance of the Service, (B) attempt to gain unauthorized 
access to the Service or its related systems or networks, (C) interfere with or disrupt the Service, or 
attempt to prove, scan, or test for vulnerabilities in the Service, or (D) use the Service in a way  that 
imposes, or may impose, in BrightUp’s reasonable discretion, an unreasonable or disproportionately large 
load on the Service.  

(xii) City consents to the processing and storage of City Data (as defined 
below) on hardware owned or controlled by third parties (e.g., Amazon Web Services).  

(xiii) City is responsible for providing Users’ gross earnings data in accordance 
with BrightUp’s practices communicated to City.  

(xiv) As may be requested by BrightUp from time to time, City is responsible 
for updating Users’ tenure and earnings data in the timing and manner agreed by the Parties.  
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(b) BrightUp Responsibilities.  

(i) BrightUp will provide the Service and the Program to eligible employees 
in accordance with all applicable laws and government regulations.  BrightUp will limit access to the loan 
Program to City employees who have tenure greater than one year and to loan amounts no greater than 
the individual employee’s net earnings for one week. 

(ii) BrightUp will use commercially reasonable efforts to make the Service 
available at all times, except for planned downtime and any unavailability caused by Force Majeure Events 
(as defined below).  

(iii) BrightUp will provide City with support for Oversight Coordinators and 
Users as set forth in the Order.  

(iv) BrightUp will conduct a single training call / webinar for Oversight 
Coordinators as part of implementation of the Service. 

(v) BrightUp will maintain appropriate administrative, technical and physical 
safeguards to protect the security, confidentiality and integrity of the Service and any City Data stored on, 
or accessible via, the Service.  

(vi) BrightUp will, either through the Service or otherwise, provide City with 
information regarding Users who have enrolled in the Program and the status of User accounts (including 
when any User account is terminated).  

(vii) BrightUp may suspend access to the Service for any User if (A) City fails 
to make payroll payments for such User pursuant to Section 2(a)(viii), (B) BrightUp or City receives notice 
that the User’s employment has or will be terminated pursuant to Section 2(a)(ix), or (C) in the sole 
judgement of BrightUp, said User presents a credit risk outside BrightUp’s accepted range. 

3. OWNERSHIP 

(a) Service. Materials and Documentation.  Except for the limited rights granted in Section 1(a), 
BrightUp retains all right, title and interest, including all intellectual property rights, in and to the Service, 
Documentation, and Materials.  BRIGHTUP EXPRESSLY RESERVES ALL RIGHTS IN AND TO THE SERVICE, 
DOCUMENTATION AND MATERIALS NOT EXPRESSLY GRANTED HEREUNDER.  

(b) City Data. City grants BrightUp a non-exclusive, non-transferable (except as set forth herein), 
worldwide, royalty-free license during the Term to use any information made available through the 
Service or otherwise provided to BrightUp in connection with this Agreement by City, City personnel, or 
any third parties acting on City’s behalf (collectively, “City Data”) for the purpose of providing the Service. 
For avoidance of doubt, the term “City Data” does not include Users’ information, except to the extent 
that such information is provided by Users in their capacity as authorized City personnel.  City represents 
and warrants that: (i) it owns or has the right to make City Data available to BrightUp, (ii) the posting and 
use of City Data on or through the Service will not (A) violate the intellectual property, privacy, publicity, 
or other rights of any person or (B) breach any contract between City and a third party; (iii) the City Data 
is accurate, and (iv) to the extent City Data includes information that, alone or in combination with other 
information, can be used to identify an individual person (“Personal Data”), City does and will comply 
with all applicable laws and regulations involving the use, protection, and maintenance of such Personal 
Data, and will have obtained all consents required to make such Personal Data available to BrightUp.  

(c) Usage Information.  BrightUp owns all data (i) regarding installation, registration, and use of the 
Service; and (ii) related to performance of the Service, including response times, load averages, usage 
statistics and activity logs (collectively, “Performance Data”). Performance Data does not include any 
Personal Data or City-specific output resulting from the use of the Service (“City Output”), but may include 
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aggregated or anonymized information derived from City Output. Performance Data may be used to 
contribute to analytical models used by BrightUp, to monitor and improve the Service, and to develop 
additional services and offerings.  

(d) Open Source Software. Certain elements of the Service may be subject to “open source” or “free 
software licenses” (“OSS”) owned by third parties. OSS is not licensed under Section 1. Instead, each item 
of OSS is licensed under the terms of the end-user license that accompanies such OSS. Nothing in this 
Agreement limits City’s right under, or grants City rights that supersede, the terms and conditions of the 
applicable OSS end-user license. If required by any license for particular OSS, BrightUp will make such OSS 
available by written request to the address set forth in the Order.  

(e) Feedback. City hereby grants BrightUp a worldwide, perpetual, irrevocable, royalty-free right and 
license to use any ideas, suggestions, comments, recommendations, enhancement requests or other 
input provided by City, its employees or agents, or Users about the Service to BrightUp in any form in any 
way whatsoever.  
 

4. TAXES. City will be responsible for payment of all sales, use, property, value-added, payroll 
withholding, or other federal, state or local taxes arising from or related to the Service, except for taxes 
based solely on BrightUp’s net income.  If BrightUp is required to pay any such taxes based on the licenses 
granted in this Agreement or on City’s use of the Service, then such taxes will be billed to and paid by City.  

5. CONFIDENTIAL INFORMATION 

(a) Definition. “Confidential Information” means all information disclosed by a Party (“Disclosing 
Party”) to the other Party (“Receiving Party”) in connection with this Agreement, whether orally or in 
writing, that is designated as confidential or the equivalent or that reasonably should be understood to 
be confidential given the nature of the information and the circumstances of disclosure. However, 
Confidential Information does not include information that (i) is or becomes generally known to the public 
without Receiving Party’s breach, (ii) was known to the Receiving Party prior to its disclosure, (iii) is 
received from a third party without breach of any obligation owed to the Disclosing Party, or (iv) was 
independently developed by the Receiving Party. The occurrence of a situation described in subsections 
(i) through (iv) will not reduce or limit the Receiving Party’s obligation to protect Personal Data in 
compliance with all applicable laws and regulations.  

(b) Protection. The Receiving Party will protect the Disclosing Party’s Confidential Information with 
the same degree of care that it uses to protect its own information of like kind (but in no event with less 
than reasonable care). The Receiving Party will only use Confidential Information as required to fulfil its 
obligations under this Agreement, and (ii) unless authorized by the Disclosing Party in writing, limit access 
to Confidential Information to those of its and its affiliates’ employees, contractors and agents who need 
such access in connection with this Agreement and who are bound to confidentiality obligations no less 
stringent than those in this Section 5. The terms of this Agreement are Confidential Information of the 
Parties; its existence is not.  

(c) Compelled Disclosure.  The Receiving Party may disclose the Disclosing Party’s Confidential 
Information if it is compelled by law to do so, provided the Receiving Party gives the Disclosing Party prior 
notice of such disclosure (to the extent legally permitted) and reasonable assistance, at the Disclosing 
Party’s cost, if the Disclosing Party wishes to contest or limit the scope of the disclosure.   

6. TERM AND TERMINATION  

(a) Term. This Agreement will become effective on the Effective Date and will continue through the 
“Initial Term” indicated on the Order (or one (1) year if no Initial Term is defined). Thereafter, the 
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Agreement will automatically renew for successive one (1) year periods (each, a “Renewal Term,” and, all 
such Renewal Terms with the Initial Term, the “Term”), unless either Party notifies the other in writing of 
its intent not to renew at least thirty (30) days prior to the expiration of the then-current Term, or the 
Agreement is terminated pursuant to Section 6(b). 

(b) Termination for Material Breach. If either Party fails to comply with any material provision of the 
Agreement, the other Party may terminate the Agreement upon thirty (30) days’ written notice unless the 
breach is cured within such time. In addition, BrightUp may terminate this Agreement without opportunity 
for City to cure if City fails to timely fund any two (2) payroll payments in a rolling, twelve (12) month 
period.    

(c) Termination for Insolvency and Related Events. This Agreement may be terminated immediately 
by either Party upon written notice to the other Party (i) upon the institution by the other Party of 
insolvency, receivership or bankruptcy proceedings or any other proceedings for the settlement of such 
other Party’s debts (or when such proceedings are instituted by a third party and not dismissed within 
twenty (20) days), (ii) upon the other Party’s making an assignment for the benefit of creditors, or (iii) 
upon the other Party’s dissolution or ceasing to do business. 

(d) Effects of Termination. Upon the expiration or termination of the Agreement, (i) all rights and 
licenses granted by each Party hereunder will terminate; (ii) City will immediately discontinue all use of 
the Service and remove or destroy any copies of the Documentation and Materials in its possession; (iii) 
BrightUp will retain all City Data for applicable audit and compliance retention periods, subject to the 
terms of Section 5; (iv) each Party will return (or destroy, at the Disclosing Party’s option) all other 
Confidential Information of the other Party in its possession; and (v) Sections 2(a)(vi-ix), 3, 5, 6(d), 7 - 10, 
as well as any other section that by its context is intended to survive the expiration or termination of the 
Agreement, will survive in accordance with their terms.   

7. WARRANTIES AND DISCLAIMER 

(a) Mutual Representations and Warranties. Each Party represents and warrants that it has the right 
to enter into and perform its obligations under this Agreement, and that such performance does not and 
will not conflict with any other agreement of such Party or any judgment, order, or decree by which it is 
bound. Each Party will comply with all laws applicable to its performance under this Agreement, including 
those relating to privacy and the protection of Personal Data and credit information. 

(b) Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED IN SECTION 8(a), NEITHER PARTY MAKES, AND 
EACH PARTY EXPRESSLY DISCLAIMS, ANY REPRESENTATION OR WARRANTY IN CONNECTION WITH THIS 
AGREEMENT, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT 
LIMITATION, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. WITHOUT LIMITING THE FOREGOING, BRIGHTUP MAKES THE SERVICE AVAILABLE ON AN 
“AS IS” BASIS. 

8. INDEMNIFICATION. 

(a) Indemnification By BrightUp.  

(i) BrightUp will indemnify and hold harmless (including payment of reasonable 
attorneys’ fees and court costs) City and its officers, directors and employees against any third-party claim 
alleging that the Service infringes the intellectual property rights of such third party, except to the extent 
the alleged infringement arises out of (A) City’s use of the Service in violation of the Agreement, or (B) 
City Data.     

(ii) If the Service or any element thereof is (or in BrightUp’s view is likely to be) found 
to infringe any third-party intellectual property rights, BrightUp, in its sole discretion and at its cost and 
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expense, will either (A) procure the right for City to continue to use the Service; or (B) modify the Service 
to be non-infringing without materially diminishing its functionality. If neither (A) nor (B) is commercially 
reasonable, BrightUp may terminate the Agreement by giving City at least thirty (30) days’ prior written 
notice and, as City’s sole and exclusive remedy therefor, refund City any prepaid Fees attributable to the 
terminated portion of the Agreement.  

(iii) The remedies in this Section 8(a) are City’s sole remedy, and BrightUp’s entire 
liability, with respect to any third party infringement claim.  

(b) Procedures. The obligations in this Section 8 are contingent on the indemnified Party (i) 
promptly notifying the responsible Party of any indemnifiable claim; (ii) granting the responsible Party 
sole control over the defense and/or settlement of the claim (provided that a settlement may not impose 
costs or liability on the indemnified Party without its consent); and (iii) providing reasonable assistance to 
the Responsible Party at the Responsible Party’s expense. 

9. LIABILITY 

(a) BRIGHTUP’S LIABILITY.  EXCEPT FOR ITS GROSS NEGLIGENCE, WILLFUL MISCONDUCT, OR 
INDEMNIFICATION OBLIGATIONS UNDER SECTION 8, IN NO EVENT WILL BRIGHTUP  BE LIABLE TO CITY 
FOR (A) LOST PROFITS, LOSS OF DATA OR ANY OTHER CONSEQUENTIAL, SPECIAL, INCIDENTAL, OR 
INDIRECT DAMAGES, HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY ASSERTED, 
ARISING OUT OF THIS AGREEMENT, EVEN IF CITY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES, OR (B) DAMAGES EXCEEDING, IN THE AGGREGATE, THE TOTAL AMOUNT PAID TO BRIGHTUP 
UNDER THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE DATE ON WHICH THE CLAIM 
AROSE. THIS LIMITATION IS CUMULATIVE AND THE EXISTENCE OF MORE THAN ONE CLAIM WILL NOT 
ENLARGE THIS LIABILITY LIMITATION.  

(b) City’s Liability. City agrees to pay BrightUp for any claim, loss, liability or expense, 
including reasonable attorney's fees and costs (collectively a "Loss") incurred by BrightUp which arises out 
of or relates to  City’s failure to perform its responsibilities under Section 2(a) or other breach of this 
Agreement, where a final determination of liability on the part of City is established by a court of law with 
competent jurisdiction over City, or by way of settlement agreed to by City. BrightUp will promptly notify 
City of any claim made to it by a third party and City will have the right, but not the obligation, at its 
expense and using counsel of its own choosing, to promptly defend, contest and otherwise protect itself 
against such a claim. If City fails to defend the claim, BrightUp may, but is not obligated to defend the 
claim and may proceed in good faith to make any compromise or settlement thereby which is reasonable 
under the circumstance in its own judgment and recover the entire Loss from City. City will have no 
obligation under this provision to BrightUp, or any of its directors, officers, employees, agents or affiliates 
to the extent that such Loss arises from BrightUp’s or its agents' or contractors, failure to perform its 
responsibilities under Section 2(b) or other breach of this Agreement. City acknowledges that the 
foregoing is an essential element of this Agreement. 

10. MISCELLANEOUS 

(a) Governing Law; Attorneys’ Fees. This Agreement, including its formation, will be 
governed by the laws of the State of South Carolina, without giving effect to conflicts of laws principles 
that would require a different result. Any claim, action or judicial proceeding brought hereunder will be 
brought in the federal or state courts in Richland County, South Carolina, and the prevailing Party will be 
entitled to recover reasonable attorneys' fees and expenses incurred in resolving such claim, action or 
judicial proceeding. 

(b) Remedies; Injunctive Relief. All rights and remedies of the Parties under this Agreement 
are cumulative and the exercise of one remedy will not exclude election of other remedies. A Party’s 
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breach or threatened breach of any of Sections 1(b), 2(a)(viii), 3, or 5 of this Agreement may cause 
irreparable injury that may not be compensated by monetary damages. Accordingly, notwithstanding 
Section 10(a) and in addition to any other remedies available to it, a Party may seek injunctive or other 
equitable relief in any court of competent jurisdiction for such breach or threatened breach. 

(c) Notices. Any notice, consent, or other communication intended to have legal effect 
hereunder will be in writing, and will be given personally or sent via overnight delivery requiring signature 
upon receipt to the relevant Party at the address for such Party indicated on the Order (or such other 
address as provided by that Party). Notices will be deemed given when delivered or refused. Operational 
communications, such as changing a Party’s notice address, may be given via email.  

(d) Attribution. BrightUp may indicate that City is a customer on BrightUp’s website and 
standard marketing materials. Any such attribution will be consistent with City’s style guidelines or 
requirements as communicated to BrightUp. The Parties may agree to additional marketing efforts (e.g., 
case studies, events) in writing.  

(e) Relationship of the Parties. The Parties are independent contractors and nothing in this 
Agreement will be construed as creating a partnership or joint venture of any kind between the parties. 
Neither Party will have the authority or power to bind the other Party or represent that is has such right. 

(f) Assignment. Neither Party may assign this Agreement, in whole or in part, without the 
other Party’s written consent, except in connection with any merger, consolidation, sale of all or 
substantially all of such Party’s assets, or otherwise by operation of law. Any attempt to assign this 
Agreement except as set forth in this provision will be null and void. 

(g) Waiver; Amendment. This Agreement may not be modified except by a written 
instrument signed by both Parties. A Party’s failure to enforce any provision of this Agreement will not be 
deemed a waiver of future enforcement of that or any other provision. 

(h) Force Majeure. Nonperformance of either Party will be excused to the extent that 
performance is rendered impossible by events beyond its reasonable control, provided that the affected 
Party takes commercially reasonable steps to mitigate the effect of such event. 

(i) Miscellaneous. Titles and headings used in this Agreement are intended solely for 
convenience of reference and do not affect its meaning. If any provision of this Agreement will be held by 
a court of competent jurisdiction to be contrary to law, the remaining provisions of this Agreement will 
be unaffected. Except as expressly set forth herein, nothing in this Agreement grants any rights to any 
entity other than the parties to this Agreement. As used herein, “including” and its derivatives means 
“including, without limitation,” and “may” means “has the right, but not the obligation to.”  

(j) Entire Agreement. This Agreement is the entire agreement between the Parties with 
respect to the Service and supersedes any prior agreements, proposals and understandings about the 
same subject.  BrightUp may change these Terms at any time, and will notify City of any changes by email, 
through the Service, and by posting the updated Terms on this page. The modified Terms will take effect 
for each Order then in effect when the then-current Term renews pursuant to Section 6(a). City’s use of 
the Service following such date will be deemed acceptance of the revised Terms.  
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Updated: 3/5/2021 8:51 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Procurement and Contracts 

 

FROM: Sandra Middleton, Purchasing Agent 

 

SUBJECT: Council is asked to approve the Purchase of EvidenceOnQ 

System Upgrade, Maintenance, Support, and Training, as 

requested by the Columbia Police Department. Award to 

Integrated Software Solutions in the amount of $58,487.99. 

This vendor is located in Tukwila, WA. 

 

REQUISITION NO.: R209040 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Innovative & High Quality Municipal Services 

 

We respectfully request Council’s approval for this purchase from Vendor, Integrated Software 

Solutions, at the following cost. 

 

EvidenceOnQ System Upgrade 

Base Price                $54,155.55 

SC State Taxes $  4,332.44                  

PO Total                $58,487.99 

 

Sec. 2-204.-Item (7) - Competitive sealed bidding required; exceptions. All city contracts shall 

be awarded by competitive sealed bidding except the following as determined pursuant to 

definitions and standards set by regulations, or except as otherwise provided in this article:  

Procurement of information technology. 

  

ATTACHMENTS: 

 FileOnQ Agreement (PDF) 

 Exhibit A Deliverables & Cost Proposal (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

Funding Source: Police Administrative Services - Software 

License (1012402-627510). The original budget amount is 

$60,000.00. 
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At the termination of this Agreement all information marked as confidential shall be returned to the respective 

owners. 

 

XXI. RIGHTS TO INFORMATION 
 

The ideas, concepts know-how or techniques developed during the course of this Agreement by FILEONQ or 

jointly by both parties can be used by either party in any way it may deem appropriate, consistent with the terms 
of this Agreement. 

 

FILEONQ may elect to develop materials that are competitive, irrespective of their similarity, to materials that 
might be supplied to the CLIENT hereunder. 

 

XXII. RECORDS 

 
FILEONQ shall maintain adequate records to permit inspection audit of FILEONQ’s charges under this 

Agreement.  FILEONQ shall provide CLIENT access to such records for approval, funding, or auditing the 

project, during normal business hours upon reasonable notice, the reasonable cost of which shall be borne by 
the CLIENT.  Nothing herein shall convert such records into public records and they will be available only to 

the CLIENT for approval, funding, or audit functions.  Such records shall be maintained by FILEONQ for three 

(3) years following completion of the work under this Agreement. 
 

XXIII. DISPUTE RESOLUTION 

 

Any dispute concerning terms and conditions shall first be settled, by mutual desire of both parties, through 
amicable negotiations within a period of ninety (90) calendar days, by the parties hereto. 

 

XXIV. TERM; CANCELLATION OF AGREEMENT 
 

1. The term of this Agreement shall commence upon the date hereinabove written and continue for a period of 

twelve (12) months after acceptance of PROJECT. At the end of each twelve (12) month period, the 

Agreement shall automatically renew for an additional twelve (12) month period, provided neither party 
terminates the Agreement as specified herein. 

 

2. This Agreement may be canceled at any time by CLIENT for its convenience upon written notification to 
FILEONQ.  FILEONQ shall be entitled to receive full compensation payment for all work on the PROJET to 

the date of receipt of written notice to cease work on the Project.  Said compensation will be determined in 

accordance with Section III.  FILEONQ shall be entitled to no further compensation for work performed after 
the date of receipt of written notice to cease work on the Project. 

 

3. Either Party may terminate this Agreement without cause by giving written notice not less than thirty (30) 

days prior to the effective date of termination, which date shall be included in said notice. In the event of 
such termination, FILEONQ shall be entitled to receive full compensation payment for all work on the Project 

to the date of receipt of written notice to cease work on the Project.  Said compensation will be determined in 

accordance with Section III.  FILEONQ shall be entitled to no further compensation for work performed after 
the date of receipt of written notice to cease work on the Project.  

 

4. Nothing herein contained shall be deemed a limitation upon the right of either party to terminate this 
Agreement for cause, or otherwise to exercise such rights or pursue such remedies as may accrue hereunder. 

 

XXVII. GOVERNING LAW 
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PROPOSAL FOR
Columbia Police Department

You have an important job to do and we want to
help you do it with excellence.

PREPARED BY
Zaki Horany

ZakiH@fileonq.com
http://fileonq.com
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FileOnQ Solutions
EvidenceOnQ

Thank you for the opportunity to submit this

proposal for EvidenceOnQ Upgrades for the

Columbia Police Department. The investment

require to import records from your RMS,

implement MobileOnQ, Webview, and

Notifications, listed hardware and training is

$54,155.55

Our first priority is to provide solutions that

effectively meet the unique needs of our

customers today, while providing them with a

strategy and a path to meet their changing

needs of tomorrow. Another priority of equal

importance is to provide these solutions with

the greatest possible economy. We will do all

we can to make sure that price is not the

reason someone would chose not to buy the

proposed solution.

Please read and consider our proposal

and bring to our attention any ways in

which you feel we can more adequately

satisfy your needs. Finally, when you are

prepared to allow us to implement the the

solutions proposed, your Customer

Success Team is committed to doing

everything necessary to ensure your

complete satisfaction and help you to

perform your job with excellence.

Excellence worth talking about.

Thank you again for partnering with

FileOnQ. We greatly value the

opportunity that you have already given

us in serving the Columbia Police

Department and we look forward to doing

so long into the future.

Sincerely, Zaki Horany

DEAR TEQUILA WILSON,

YOUR SUCCESS IS
OUR SUCCESS.

9.b

Packet Pg. 108

A
tt

ac
h

m
en

t:
 E

xh
ib

it
 A

 D
el

iv
er

ab
le

s 
&

 C
o

st
 P

ro
p

o
sa

l  
(6

48
1 

: 
E

vi
d

en
ce

O
n

Q
 S

ys
te

m
 U

p
g

ra
d

e)



REF#: 201969

February 03, 2021

REF#: 201969 | PAGE# 2 | PREPARED BY: BKR

YOUR SUCCESS IS
OUR SUCCESS.

FEATURES
EVIDENCEONQ WEBVIEW

WebView is built for the end-user to manage evidence quickly and easily in a dashboard

type atmosphere. Data can be entered in one location and then print the barcode labels

at a later time and location. The system will automatically keep new items in a worklist

cue for ease of printing labels and reports without having to go back and query individual

cases and items. Edits may be made to records based on user permissions. Users can also

generate forms and reports such as an Evidence Report or Chain of Custody to eliminate

hand-written documentation. These forms and reports may be printed or saved as a

Word or PDF document. Permissions to access specific forms and reports may be limited

per user group through the administrative tools in the desktop client.

Users can submit requests associated with evidence. This may include an authorization,

an action request, or any other communication that would have been submitted through

a phone call, email, or request form. When a user logs in to WebView, their pending

requests are listed. When the request is fulfilled, it will be eliminated from the pending

requests list. WebView also works in conjunction with the optional eDocs modules to

allow users to upload and view electronic files. This feature is especially useful at crime

scenes, search warrants, or from the officers’ vehicles and remote locations.
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YOUR SUCCESS IS
OUR SUCCESS.

AUTOMATED DISPOSITIONS AND WORKFLOW NOTIFICATIONS

FEATURES

Automated Disposition Notifications

The Disposition Notification Module automates the process of notifying officers to review evidence for

disposition. As evidence comes up in a manual or automated retention review report that includes

customized criteria, the system can be prompted to generate emails to the officers that includes a list of

items to review. Included in the email is a link to the case and each item. When the officer clicks on the

link, it will take them into the WebView application and enable them to choose the appropriate disposition

for the evidence. The disposition descriptions can be tailored to meet the requirements of the agency, i.e.,

release to owner, destroy, hold, etc.
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YOUR SUCCESS IS
OUR SUCCESS.

Workflow Notifications

Workflow Notification is the ability to set certain triggers within the system to have it take a specific

action, send a notification, or restrict a certain action. In order to determine exactly how Platform

Notification will be applied in an agency, a thorough evaluation of their policies and procedures needs to

be done. The following examples show how Workflow Notification can benefit an agency:

1. An agency has a policy that when certain information is changed in the evidence system, specific

people must be notified. This may include any number of methods such as sending an email, printing a

new property report, making a phone call, etc. For example, any time a serial number field or case number

field in EvidenceOnQ is modified, the system will automatically send an email notification to the records

manager and the investigating officer that indicates the changes made.

2. When evidence is submitted, and there is a discrepancy, such as being improperly packaged,

automated notification will streamline the process of notifying the officer that a correction needs to be

made. The evidence technician can make a Notes Log entry indicating the corrections that need to be

made. This entry will trigger an email to the officer with the content of the notes log entry. EvidenceOnQ

can be set to send a 2nd notice to the officer if the correction has not been made within X days.

3. In order to track the status of sexual assault kits and comply with statutory testing requirements, an

agency may set up a notification trigger to have an email sent to the case detective notifying them when

a sexual assault kit has been submitted to evidence. An email notification will also be sent to the detective

any time the kit changes location, such as when it is sent to the lab and when it returns from the lab.
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YOUR SUCCESS IS
OUR SUCCESS.

FEATURES
MOBILEONQ

MobileOnQ enables you to transfer items, obtain signatures, and perform inventories in

remote locations where a computer may not be available. The mobile device can be

synced using the docking station or can perform in “real time” using your wireless

network with web services enabled on your server.
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YOUR SUCCESS IS
OUR SUCCESS.

FEATURES
ACTIVE DIRECTORY PORTAL

FileOnQ Active Directory Portal allows end-users to sign-in to EvidenceOnQ with their

existing Active Directory (AD) passwords which they use every day to log in to Windows.

Each EvidenceOnQ application can specify whether the user can simply sign-in by

launching the desktop application (single sign-on) or whether they need to re-enter their

AD credentials for additional security.

Security and permissions for functionality are configured using AD groups in the FileOnQ

Portal Administrator tool.

The key benefits of AD integration include lower end-user frustration with passwords;

fewer password reset requests and centralized management of EvidenceOnQ privileges

which makes it easy to handle new employees or officers who leave the department.
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YOUR SUCCESS IS
OUR SUCCESS.

PRICING & COSTS
FILEONQ SOLUTIONS'

FileOnQ Solution for Columbia Police Department Your Price Qty Subtotal

EvidenceOnQ Upgrade
Workflow Notifications Module

Webview Module

MobileOnQ Module

$34,067.10 1 $34,067.10

$17,033.55

Discount(-50%)

EvidenceOnQ Concurrent License
Currently you have 5 concurrent licenses. Per our discussions the

recommendation is to add 5 for the implementation of Webview for

the Officers for a total of 10 licenses

$600 5 $3,000

$1,500

Discount(-50%)

Notification Triggers
Customer defined triggers to automate process. Examples would be

Diposition notifications, Correction Notice, Checked Out Notice.

$1,560 6 $9,360

$4,680

Discount(-50%)

V8 Upgrade
Upgrade to latest version of EvidenceOnQ Software

$0 $0

Professional Services
1 - Application Profiling and Configuration

1 - Data import and conversion of existing database  up to 300,00

records

$12,000 $12,000

$9,000

Discount(-25%)

Training
4 Days On-site

Training of Adminstrative Staff

Train the Trainer

Officer data entry training

$1,400 $1,400

Active Directory Integration
Allow end-users to sign-into EvidenceOnQ with existing Active

Directory (AD) passwords which they use every day to log into

Windows

$13,654 $13,654

$6,827

Discount(-50%)

Total $40,440.55
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YOUR SUCCESS IS
OUR SUCCESS.

Peripheral Hardware Price Qty Subtotal

Motorola MC67 MobileOnQ Device

Includes cable and docking station. MobileOnQ software loaded on

unit.

$2,995 4 $11,980

Symbol LS 2208 Attached USB Scanner $140 2 $280

Symbol Li 4278 Wireless Scanner $435 1 $435

Topaz Signature Pad (USB) $485 3 $1,455

Zebra ZD240 TT Thermal Barcode Label Network Printer $640 1 $640

Zebra 4.33" Ribbon Cartridges - 6 Cartridges per case

Wax/Resin Ribbon Cartridges - 6 Cartridges per case. For New ZD240 TT printer

$107 1 $107

4"x2" Polypro 1000 Labels 4 roll per case

1100 labels per roll - total 4400 labels

$200 1 $200

Total $13,715
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YOUR SUCCESS IS
OUR SUCCESS.

Your proposed investment for the solutions and products
selected and outlined above is:

$54,155.55

This quote does not include sales tax and is valid until Jun 30, 2021. A 50% down-payment is due at the time

of order - the remaining will be due after installation and training is complete.

Phase 1 Billed upon Receipt of Purchase Order 50% $27,077.77

Phase 2 Billed upon Completed Installation 50% $27,077.77

PAYMENT SCHEDULE
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YOUR SUCCESS IS
OUR SUCCESS.

MAINTENANCE AND SUPPORT

At FileOnQ we are committed to doing everything necessary to ensure you are completely

satisfied with our product and support. The first 12 months of unlimited maintenance, support,

and training are provided with the purchase of your EvidenceOnQ System. This includes:

◦ Free in-version upgrades

◦ Unlimited telephone and online support

◦ Unlimited training via telephone and web-conference

◦ Bug fixes or new build patches

◦ Loaner hardware if needed

◦ Assistance with developing new policies and procedures

◦ Access to the EvidenceOnQ website with training videos and tools

With annual maintenance and support, our customers receive in-version improvements and

enhancements free of charge.

When a support need arises, you will appreciate our direct line via our 800 number as well as our

live On-Line Web Support Meeting Center.

Email: Support@fileonq.com

Phone: 1-800-603-6802 select 4 from the menu

Agencies that maintain annual maintenance and support contracts are routinely provided with

deep discounts for new products being introduced.

EvidenceOnQ customers overwhelmingly agree that the ongoing maintenance, support, and

training improve their system use and departmental productivity to the extent that the

investment pays for itself several times over.
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YOUR SUCCESS IS
OUR SUCCESS.

Your current Maintenance and Support is paid monthly and is $497.55 for a total of $5,970.60

annually. Below is your adjusted maintenance and support to cover the addiontal modules added

to your EvidenceOnQ solution.

MAINTENANCE AND SUPPORT

Annual Maintenance and Support Price Qty Subtotal

EvidenceOnQ Maintenance and Support $746.33 12 $8,955.96 /

year

Total per year $8,955.96
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YOUR SUCCESS IS
OUR SUCCESS.

SYSTEM REQUIREMENTS

SERVER

DESKTOP

9.b

Packet Pg. 119

A
tt

ac
h

m
en

t:
 E

xh
ib

it
 A

 D
el

iv
er

ab
le

s 
&

 C
o

st
 P

ro
p

o
sa

l  
(6

48
1 

: 
E

vi
d

en
ce

O
n

Q
 S

ys
te

m
 U

p
g

ra
d

e)



1. Please REVIEW this Proposal.

2. On the PRICING & COSTS pages check any additional options you may be interested in.

3. If you have any questions at all, please let us know. We are happy to clarify, sort things out, and find the best

way to work together.

4. Once you are ready to move forward, please click the 'initial' button below to express your interest in this

offer. SIGNING WITH YOUR INITIALS BELOW IS NOT AN AGREEMENT TO PURCHASE.

5. Once we receive notification of your interest, we’ll contact you shortly to talk about next steps to getting your

Implementation rolling.

6. If you’d like to speak to us by phone, don’t hesitate to call

REF#: 201969

February 03, 2021

Tequila Wilson

Columbia Police Department

REF#: 201969 | PAGE# 13 | PREPARED BY: BKR

YOUR NEXT STEPS
GET STARTED WITH YOUR IMPLEMENTATION

YOUR SUCCESS IS
OUR SUCCESS.

PREPARED BY
Zaki Horany

ZakiH@fileonq.com

http://fileonq.com

ENTERING INITIALS ABOVE IS NOT AN
AGREEMENT TO PURCHASE. IT ONLY
EXPRESSES YOUR INTEREST IN THIS FILEONQ PROPOSAL
DISCOUNT OFFER AND NOTIFIES YOUR CUSTOMER
SUCCESS TEAM OF YOUR INTEREST.

 INITIAL
Tequila Wilson

I AM INTERESTED IN THIS FILEONQ PROPOSAL.
ENTER INITIALS BELOW.
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Updated: 3/12/2021 1:55 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Procurement and Contracts 

 

FROM: Sandra Middleton, Purchasing Agent 

 

SUBJECT: Council is asked to approve the Purchase of Target Solutions 

Training and Records Management Platform Premier 

Membership and Annual Maintenance Fee, as requested by the 

Columbia Fire Department. Award to Municipal Emergency 

Services, as a Sole Source in the amount of $68,841.36. This 

vendor is located in Charlotte, NC. 

 

REQUISITION NO.: R209011 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Innovative & High Quality Municipal Services 

 
Sec. 2-204.-Item (5) - Competitive sealed bidding required; exceptions. 
All city contracts shall be awarded by competitive sealed bidding except the following as determined 
pursuant to definitions and standards set by regulations, or except as otherwise provided in this article: 
Sole source procurements. 

  

ATTACHMENTS: 

 MES Sole Source Agreement (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

Funding Source: Fire Suppression - Software License 

(1012303-627510) $34,420.68 and Fire Administration - 

Software License (2082301-627510) $34,420.68. The 

original budget amount is $68,841.36. 
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Updated: 3/10/2021 4:19 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Procurement and Contracts 

 

FROM: Sandra Middleton, Purchasing Agent 

 

SUBJECT: Council is asked to approve an Agreement for Teller Software 

Implementation and Annual Licensing Fees, as requested by 

the Finance Department. Award to Can/Am Technologies, Inc. 

in the amount of $162,870.00 for an initial term of 16-months 

with the option to renew for four (4) additional one-year 

periods. This vendor is located in Lakewood, CO. 

 

REQUISITION NO.: R200577 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Economic Prosperity - Endless Possibilities 

 

We respectfully request Council’s approval of this agreement with Can/Am Technologies, Inc. at 

the following cost.  

 

 

Teller Software 

Implementation Costs March 16, 2021- October 31, 2021 $   103,650.00 

Software and License Fees  March 16, 2021- June 30, 2022 $     59,220.00 

Total   $   162,870.00 
 

 

Sec. 2-204.-Item (7) - Competitive sealed bidding required; exceptions. All city contracts shall 

be awarded by competitive sealed bidding except the following as determined pursuant to 

definitions and standards set by regulations, or except as otherwise provided in this article:  

When purchasing Information Technology. 

  

ATTACHMENTS: 

 CanAm Professional Services Agreement FINAL (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

Funding Source: Technology Contingency - Software 

License (5518408-627510). The original budget amount for 

the first year is $200,000.00. 

11
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AGREEMENT FOR PROFESSIONAL SERVICES 

This Agreement is being awarded under Sec. 2-205 exemption seven (7), as cited in 
Columbia, SC, Code of Ordinances. 

1. PURPOSE – This Agreement is entered into as of the date of the last signature affixed
hereto, by and between the City of Columbia, South Carolina (hereinafter referred to
as the “City”) and Can/Am Technologies Inc., (hereinafter referred to as the
“Contractor”), to provide and implement a web-based system to manage point of sale
processes and provide single Annual Subscription Software Licensing for five (5) years
to the City.

For and in consideration of the mutual covenants and promises contained herein, the
parties agree as follows:

2. SCOPE OF SERVICES – Upon written notification by the City to proceed, the
Contractor shall provide the scope of services more fully described in Exhibit C,
attached hereto. The Contractor shall perform any and all incidental services not
specifically set forth in Exhibit C, which are necessary to fully complete the scope of
services described in Exhibit C.

3. SUPPLEMENTAL OR ADDITIONAL SERVICES – The City may require supplemental
or additional services of the Contractor or recommended by the Contractor and
approved by the City in writing.

The Contractor must obtain written approval from the City for any supplemental or
additional services prior to the work being performed.  If the Contractor fails to obtain
prior written approval to perform the work, the City is under no obligation to
compensate the Contractor for services performed.
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4. TERM OF AGREEMENT – The term of the Agreement is the date of the execution of
a Notice to Proceed (NTP) and a valid Purchase Order from the City of Columbia for an
initial term of one (1) year and four (4) months, with four (4) one year optional
renewals, at the mutual pleasure of both parties. The initial term is defined as the date
the NTP is issued to June 30, 2022. Year two (2) is defined as July 1, 2022 to June 30,
2023. Years three (3) through five (5) will continue on a fiscal year renewal.

The decision whether to extend the Agreement, upon written request, shall be the sole
and exclusive discretion of the City and neither party shall be under any obligation to
agree to an extension of the initial term or any additional term.

5. SCHEDULE FOR COMPLETION OF SERVICES – The Contractor shall complete any
and all services performed under this Agreement within the timeframes as outlined in
Exhibit C, attached hereto.

6. COMPENSATION – (See Exhibits A.2 and C)

A. The total compensation to be paid by the City to the Contractor for 
professional services under this Agreement shall not exceed One Hundred 
Three Thousand, Six Hundred Fifty Dollars and No/100 ($103,650.00). The total 
amount for five (5) years of Annual Software as a Service (SaaS) and 
Licenses shall not exceed Two Hundred Fifty-Three Thousand, Thirty Dollars 
and No/100 ($253,030.00). Yearly Compensation for Annual SaaS and 
Licenses is detailed in exhibit A.2.        

B. The Contractor shall submit invoices no more frequently than monthly for 
services rendered during each phase of the Project. Each invoice submitted 
must describe the services for which payment is requested, show payment 
calculations and specify the person(s) rendering such service(s). Contractor 
must invoice monthly regardless of work being completed during that period. 
If no work is completed, a zero balance invoice should be submitted. Each 
invoice shall bear the signature of the Contractor, whose signature shall certify 
that the information contained in the invoice is true and accurate and that the 
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invoice amount is currently due and owing. The City will not pay interest or 
penalty on any past due amount. 

C. Invoicing Procedure 

Failure of the Contractor to follow these invoice requirements will result in the 
delay of payment of the invoice. 

D. Prompt Payment to Subconsultants and Material Suppliers (Use Prompt 
Payment Affidavit) 

1. The Contractor is required to pay all Subconsultants and material
suppliers for all work that the Subconsultant has satisfactorily
completed, no later than twenty (20) calendar days after the Contractor
has received payment from the City.

2. In addition, all retainage amounts received from the City by the
Contractor must be paid by the Contractor to the Subconsultant no later
than fourteen (14) calendar days after the Subconsultant has, in the
opinion of the City, or designee, satisfactorily completed its portion of
the Work.

3. A delay in or postponement of payment to the Subconsultant or material
supplier requires good cause and prior written approval of the City or
designee.

4. The Contractor is required to include, in each Subcontract, a clause
requiring the use of appropriate arbitration mechanisms or other
method to resolve all payment disputes.

5. The City will not pay the Contractor for subsequent work performed
unless and until the Contractor ensures that the Subconsultants have
been promptly paid for the work they have performed under all previous
payment requests, as evidenced by the filing of City lien waivers,
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canceled checks (if requested), and the Contractor’s sworn statement 
that it has complied with the prompt payment requirements. The 
Contractor must submit a Prompt Payment Affidavit, Subconsultant list 
that identifies each Subconsultant (both Disadvantaged Business 
Enterprises (DBEs) and non-DBEs) including Subcontract values and the 
date and amount of the last payment to such Subconsultant(s). That 
documentation must be provided with every payment request submitted 
to the City, except for the first payment request.  

6. Failure to comply with these prompt payment requirements is a breach
of this Agreement. The City reserves the right to pursue any and all
remedies permitted under law for breach of contract, including, but not
limited to, Contractor debarment.

E. Affirmative Action Procurement and Contracting Goals: 

It is the goal of the City of Columbia, SC to maximize opportunities for 
historically Disadvantaged Business Enterprises (DBEs) including, but not 
limited to, Small Business Enterprises (SBEs), Minority Business Enterprises 
(MBEs), and Women-Owned Business Enterprises (WBEs).  The City has 
implemented an overall citywide 15% goal to encourage socially and 
economically disadvantaged business participation.  This goal extends to 
bidders, contractors, Subconsultants and suppliers on its procurement and 
contracting offerings.  

Additional information on the City’s affirmative action goals and objectives 
may be obtained by contacting the following office: City of Columbia Office of 
Business Opportunities, 1401 Main Street, 4th Floor, Columbia, SC  29201, (803) 
545-3950. 

The City’s success in tracking the amount of business received by SBE, MBE 
and WBE firms (whether as a prime Contractor is dependent upon the business 
community partnering with the City in this important endeavor. 
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The Contractor must comply with the affirmative action terms and conditions 
as outlined herein. The Contractor, shall in the performance of the Agreement, 
make constructive efforts to assist the City in complying with best practices in 
contracting as it relates to meeting affirmative action objectives 

F. Subcontracting Goals 

Under this Agreement, the subcontracting goals are as follows: 

SB Goals % 
MBE % 
WBE % 
LSA % 

The Contractor will ensure Subconsultant performance during the period of 
performance, and optional periods as applicable.  Achievement of these 
goals are expected during the life of the Agreement, including any 
extensions thereof. 

7. MENTOR-PROTÉGÉ PROGRAM (http://www.columbiasc.net/business-outreach/)
Non-applicable– The City of Columbia encourages, where economically feasible,
establishment of mentor-protégé relationships to ensure contracting opportunities for
all businesses, including minority / women / small business enterprises. The Mentor-
Protégé Program (MPP) helps develop private sector business relationships and
enhances the contracting capabilities of minority-owned business enterprises (MBE),
women-owned business enterprises (WBE), and small business enterprises (SBE).  In
order to provide opportunities for growth and to encourage hands-on business
relationships, certain capital improvement projects may be designated by the City of
Columbia as Mentor-Protégé Program projects.  The City of Columbia has determined
that participation in the City’s Mentor-Protégé Program is required for this project.
The MPP goals for this requirement are

The Contractor/Consultant/Architect/Engineer must comply with Mentor-Protégé
Program Guidelines.  The Contractor/Consultant/Architect/Engineer agrees that the
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Mentor Protégé Program does not create any third-party beneficiary status or 
contractual rights and/or duties between the City and the Protégé and that the City is 
not a party to the Implementation Plan.  The 
Contractor/Consultant/Architect/Engineer agrees that it has or will enter into a 
separate contractual Agreement with the Protégé to which the City is not a party. The 
MPP Implementation Plan is attached hereto as Exhibit N/A.     

8. INDEMNIFICATION & INSURANCE

A. The Contractor shall procure and shall maintain during the life of this 
Agreement, whether such operation be by itself or by a Subconsultant or 
anyone directly or indirectly employed by either of them, such insurance as 
required by statute, ordinance, or this Agreement, to adequately protect the 
City from any claims or damages including bodily injury or death, which may 
arise during performance and operations under this Agreement. 

Each insurance policy required by these instructions shall be endorsed to state 
that coverage shall not be suspended, voided, OR cancelled by either party, 
reduced in coverage or in limits, unless thirty (30) days prior written notice, by 
certified mail, return receipt requested, has been given to the City. 

Workers Compensation Insurance: The Contractor shall procure and shall 
maintain during the life of this Agreement, Workers Compensation Insurance 
for all employees to be engaged in work on the project under this Agreement, 
and in case any work is subcontracted, the Contractor shall require the 
Subconsultant similarly to provide Worker Compensation Insurance for all of 
the latter employees to be engaged in such work unless such employees are 
covered by the protection afforded by the Contractors Worker Compensation 
Insurance.  The Contractor shall not permit any person who is not protected 
by Workers Compensation Insurance or a properly approved Self-Insured 
Workers Compensation Program to perform any activity related to this 
Agreement. 
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General Liability: The Contractor shall provide to the City evidence of General 
Liability insurance in an amount not less than One Million Dollars and no/100 
($1,000,000) per occurrence, and Two Million Dollars and no/100 ($2,000,000) 
dollars aggregate in accordance with the current Code of Ordinances, City of 
Columbia, South Carolina, which can be located at www.columbiasc.net.  

Professional Liability: Professional Liability Insurance in an amount not less 
than One Million Dollars and No/100 ($1,000,000.00) per claim, and Two 
Million Dollars and No/100 ($2,000,000.00) Aggregate. 

Automobile Liability Insurance: Five Hundred Thousand Dollars and No/100 
($500,000.00) combined single limit per accident for bodily injury and property 
damage. 

B. The Contractor shall furnish the City with a certificate showing satisfactory 
proof of carriage of the insurance required hereunder and such insurance shall 
be approved by the City prior to the Contractor and any Subconsultant of the 
Contractor commencing any services under this Agreement and this insurance 
shall remain in effect throughout the term of this Agreement, and any 
extensions of service. Insurance shall remain in effect for the duration of the 
project and for a period of one (1) year after completion.  The City of Columbia 
shall be the Certificate Holder and shall be named as an Additional Insured. 

C. The Contractor shall indemnify, defend, hold harmless and reimburse the City, 
its agents, and employees from and against any and all losses, liabilities, 
expenses, and all claims for damages of any nature whatsoever relating to or 
arising out of any action or failure to act by Contractor, its Subconsultants, 
officers, agents and employees of any of the obligations under the Agreement. 
Losses, liabilities, expenses and claims for damages shall include, but will not 
be limited to, civil and criminal fines and penalties, loss of use or services, 
bodily injury, death, personal injury, or injury to real or personal property, 
defense costs, legal fees and costs, and attorney’s fees for an appeal. 
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The Contractor will also agree to promptly notify the City of any civil or criminal 
actions filed against the Contractor or of any notice of violation from any 
federal or state agency, or of any claim as soon as practical as relates to the 
services provided under this Agreement.  The City, upon receipt of such notice, 
shall have the right at its election to defend any and all actions or suits or to 
join in defense. 

9. PERMITS & LICENSES

A. The Contractor shall be responsible for obtaining any approvals, permits 
and/or licenses as may be required of the Contractor in performing the 
services required under this Agreement. The Contractor shall be responsible 
for any costs relating to same. 

B. The Contractor shall be responsible for identifying the necessity for and 
providing any applications and supporting documentation to the City for any 
approvals and/or permits required of the City in order for the Contractor to 
perform the services required under this Agreement. Such approvals and/or 
permits may include, but not be limited to, South Carolina Department of 
Health and Environmental Control (SCDHEC) Construction Permits, SCDHEC 
Stormwater Management for Construction Sites Permits, SCDHEC Water 
Resources Permits, Corps of Engineer’s Permits, City/County/ South Carolina 
Department of Health and Environmental Control (SCDOT) Encroachment 
Permits, encroachment permits for other utility rights-of-way and railroad 
right-of-way encroachment permits/agreements. The City shall obtain the 
approvals and/or permits identified by the Contractor and pay any costs 
relating to same.   

C. The Contractor shall answer questions and consult with the City and/or 
appropriate authorities as necessary to assist the City’s efforts in obtaining 
required permits/approvals.   

11.a

Packet Pg. 139

A
tt

ac
h

m
en

t:
 C

an
A

m
 P

ro
fe

ss
io

n
al

 S
er

vi
ce

s 
A

g
re

em
en

t 
F

IN
A

L
  (

65
35

 :
 T

el
le

r 
S

o
ft

w
ar

e 
Im

p
le

m
en

ta
ti

o
n

 a
n

d
 A

n
n

u
al

 L
ic

en
si

n
g

 F
ee

s)



Can/Am Technologies, Inc. 
Teller Software 

9 | P a g e

D. The Contractor shall procure a City of Columbia business license while 
performing services under this Agreement. 

10. DUTIES UPON TERMINATION – At termination of this Agreement, the Contractor
shall immediately provide the City with all records and data in any format the
Contractor is capable of producing and at no cost to the City, which were generated,
created or received by the Contractor in performance of the services required by this
Agreement or as the City may deem necessary to perform the required services by the
City or the Contractors successor. All records shall be free from any proprietary claims
or interest. The Contractor agrees to fully cooperate with the City and any successor
to ensure an effective transition to continuously provide the required services.

11. INTEREST OF ENGINEER –  The Contractor covenants that Contractor presently has
no interest and shall not acquire any interest, direct or indirect, which would conflict
in any manner or degree with the performance of services required to be performed
under this Agreement or which is adverse to the interests of the City. The Contractor
further covenants that in the performance of this Agreement no person having such
interest shall be employed.

The Contractor is expected to make the Contractors services available to other entities 
but agrees to refrain from representing other entities in matters where the position of 
the City conflicts with that of the other entity.   The City may at its discretion, waive 
this provision.   The Contractor has provided a list of all of its clients with whom there 
may be potential conflicts with the City. This list shall be supplemented throughout 
the duration of this Agreement. 

12. TERMINATION OF AGREEMENT – The City may terminate this Agreement at any
time upon any of the following grounds:

A. Failure by the City to appropriate funds for the performance of any of the 
services required in this Agreement in any annual budget; 
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B. The Contractor fails to perform any of the services required in this Agreement 
and does not correct such deficiency within fifteen (15) days after being 
notified by the City of such deficiency; 

C. Force Majeure; 

D. The City, at its sole option and discretion, has the right to terminate this 
Agreement for any reason whatsoever. A termination for default under this 
Agreement, if wrongfully made, shall be treated as a termination for 
convenience under this clause; 

E. Upon expiration of the term of this Agreement; and 

F. By mutual agreement. 

Notice of termination shall be sent by registered mail, return receipt requested. 
In the event of termination, the Contractor shall only be entitled to the actual 
direct costs of all labor and material expended on the services required under 
this Agreement prior to the effective date of the termination or the Engineer 
shall be entitled to be paid a pro-rata percentage of the total Agreement price 
which is equal to its percent of completion, whichever of the two methods 
provides the lowest sum to be paid to the Contractor. In no event shall the 
Contractor be entitled to anticipatory profit or damages for any termination 
under this Agreement. In no event shall the Contractor be entitled to assert a 
claim in quantum meruit or any other measure of damages other than that 
stated herein. 

13. OWNERSHIP OF PROJECT - All data, documents or other information of any
description generated by or used by the Contractor or any Subconsultant retained by
the Contractor and related to the services required by this Agreement shall be the
property of the City and shall not be used by the Contractor for any purpose
whatsoever except to perform the services required by this Agreement.
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14. OWNERSHIP OF PROJECT DOCUMENTS - All data, documents or other information
of any description generated by or used by the Contractor or any Subconsultant
retained by the Contractor and related to the services required by this Agreement shall
be the property of the City and shall not be used by the Contractor for any purpose
whatsoever except to perform the services required by this Agreement.

15. NOTICE - All notices and communications in connection with this Agreement will be
addressed to the following:

City of Columbia Can/Am Technologies 
Name: Office of Procurement and Contracts Name: Joshua Langemann  
Title: Purchasing Agent Title: President 
Address: 1800 Main Street Address: 1726 Cole Blvd, Suite 210 
Second Floor Lakewood, CO 80401 
Columbia, SC 29201 Phone: (303) 847-4684 
Phone: (803) 545-3470 Email: joshua@canamtechnologies.com 
Email: procurement@columbiasc.gov 

16. CONSENT DECREE-Non-Applicable

A. The services performed by the Contractor/Consultant/Architect/Engineer 
pursuant to this Agreement are required in whole or in part to satisfy the terms 
of the Consent Decree entered by the United Stated District Court for the 
District of South Carolina on May 21, 2014, in the case captioned The United 
States of America and State of South Carolina by and through the Department of 
Health and Environmental Control v. City of Columbia, Civil Action No. 3:13-
2429-TLW (the “Consent Decree”), a copy of which has been provided to the 
Contractor/Consultant/Architect/Engineer by the City and is incorporated by 
reference herein.  The Contractor/Consultant/Architect/Engineer shall perform 
the services pursuant to this Agreement in conformity with the terms of the 
Consent Decree as required by Paragraph 5 therein. 
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B. In addition to the requirements above, the 
Contractor/Consultant/Architect/Engineer shall comply with the document 
retention requirements of Paragraph 68 of the Consent Decree which includes, 
but is not limited to, the obligation to preserve all non-identical copies of all 
documents, records, or other information (including documents, records, or 
other information in electronic form) in the 
Contractors/Consultants/Architects/Engineer’s possession or control that relate 
in any manner to the Contractors/Consultant/sArchitects/Engineer’s 
performance under this Agreement (“Preserved Documents”).  Upon the 
Contractors/Consultants/Architects/Engineer’s performance of all services 
required under this Agreement, the Contractor/Consultant/Architect/Engineer 
shall provide the City with all Preserved Documents.  In addition to the 
requirements above, the Contractor/Consultant/Architect/Engineer shall 
provide the City with all Preserved Documents upon termination of this 
Agreement. 

C. Upon the occurrence of a force majeure event as defined in Paragraph 55 of 
the Consent Decree, the Contractor/Consultant/Architect/Engineer shall 
provide notice to the City’s Director of Utilities and Engineering in person, by 
phone, or by electronic mail within twenty-four (24) hours of when the 
Contractor/Consultant/Architect/Engineer first knew or should have known that 
the event might cause a delay.  Within three (3) days thereafter, the 
Contractor/Consultant/Architect/Engineer shall provide written notice in 
accordance with Section XII above to include the following information:  an 
explanation and description of the reasons for the delay; the anticipated 
duration of the delay; all actions taken or to be taken in an effort to prevent or 
minimize the delay; a schedule for implementation of any measures to be taken 
in an effort to prevent or mitigate the delay or the effect of the delay; and the 
Contractors/Consultants/Architects/Engineer’s rationale for attributing such 
delay to a force majeure event.  The Contractor/Consultant/Architect/Engineer 
shall include with any notice all available documentation supporting the claim 
that the delay was attributable to a force majeure event. 
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D. The Contractor/Consultant/Architect/Engineer shall reimburse the City the 
amount of any stipulated penalties imposed on the City pursuant to Paragraph 
47 of the Consent Decree if the Contractor/Consultant/Architect/Engineer 
neglects, fails, or refuses to meet the deadlines set forth in Exhibit N/A attached 
hereto.  The Contractor/Consultant/Architect/Engineer agrees that any failure 
to meet such deadlines will result in the City’s failure to meet the deadlines set 
forth in the Consent Decree except in the event of force majeure notice by the 
Contractor/Consultant/Architect/Engineer that results in the extension of said 
deadline by the U.S. Environmental Protection Agency under the Consent 
Decree.  The City reserves all other remedies available for the 
Contractors/Consultants/Architects/Engineer’s failure to perform pursuant to 
the Agreement. 

E. The Contractor/Consultant/Architect/Engineer shall perform the services 
pursuant to this Agreement using sound 
Contractor/Consultant/Architect/Engineering practices as set forth in 
Paragraph 9 of the Consent Decree. 

17. MISCELLANEOUS

A. Nothing in this Agreement shall be construed to give any rights or benefits to 
anyone other than the City and the Contractor. 

B. The Contractor shall be responsible for performance of all services required by 
this Agreement. The Contractor does not act as the City’s agent or employee. 

C. The Contractor will not assign or sublet its obligations to perform the services 
required by this Agreement without the written consent of the City. The 
Contractor shall be as fully responsible to the City for the acts and omission of 
its Subconsultants, as it is for the acts and omissions of persons directly 
employed by the Contractor. 
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The Contractor shall furnish and its Subconsultants shall furnish all information 
and reports required hereunder. 

D. In the event there are any disagreements between the City and the Contractor 
with regard to any of the requirements, specifications or interpretation of this 
Agreement, the Contractor agrees to defer to the reasonable interpretations of 
the City as, from time to time, may be made by the City. Ambiguities in the 
terms of this Agreement, if any, shall not be construed against the City. 

E. This Agreement shall be construed in accordance with the laws and City of 
Columbia Code of Ordinances and those of the State of South Carolina. The 
Contractor agrees to subject itself to the jurisdiction and venue of the courts of 
Richland or Lexington County, State of South Carolina as to all matters and 
disputes arising or to arise under this Agreement and the performance thereof. 
The City may seek attorney’s fees and the Contractor agrees to pay such fees 
as awarded by the Court or other body. No attorney’s fees may be sought by, 
nor will be paid to, the Contractor. 

F. This Agreement represents the entire agreement between the City and the 
Contractor and supersedes all prior communications, negotiations, 
representations or agreements, either written or oral. The parties may amend 
this Agreement at any time provided that such Amendments are executed in 
writing, signed by a duly authorized representative of both organizations, and 
approved, where applicable, by the City's governing body. 

The City may, in its discretion, amend this Agreement to conform with federal, 
state, or local governmental guidelines, policies and available funding amounts, 
or for other reasons.  If such Amendments result in a change in the funding, the 
scope of services, or schedule of, the activities to be undertaken as part of the 
Agreement, such modifications will be incorporated only by written 
amendment signed by both the City and the Contractor. 

G. The failure of either the Contractor or the City to insist upon the strict 
performance of any provision of this Agreement shall not be deemed to be a 
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waiver of the right to insist upon strict performance of such provision or of any 
other provision of this Agreement at any time. Partial payment by the City shall 
not be construed as a waiver. Waiver of any breach of this Agreement shall not 
constitute waiver of a subsequent breach. 

H. In the event any provision of this Agreement is determined to be void or 
unenforceable, all other provisions shall remain in full force and effect. 

I. This Agreement is subject to City Council approval. 

J. The Contractor acknowledges, for itself and its Subconsultants, that it is subject 
to the provisions of the 1991 Ethics Reform Act (8-13-100, et seq, South 
Carolina Code of Laws, 1976, as amended). Under this Act, “A person may not, 
directly or indirectly, give, offer, or promise anything of value to a public official, 
public member, or public employee with intent to: 

1. influence the discharge of a public official’s, public member’s, or public
employee’s official responsibilities;

2. influence a public official, public member, or public employee to commit,
aid in committing, collude in, or allow fraud on a governmental entity;
or,

3. induce a public official, public member, or public employee to perform
or fail to perform an act in violation of the public official’s, public
member’s, or public employee’s official responsibilities.

“Anything of value” includes, but is not limited to, lodging, 
transportation, entertainment, food, meals, beverages, money, gifts, 
honorariums, discounts and interest-free loans. 

K. In carrying out the service, the Contractor shall not discriminate against any 
employee or applicant for employment because of that employee or applicant’s 
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age, sex, gender, gender identity or expression, sexual orientation, race, 
religion, creed, color, disability, national origin, veteran or military status, 
political affiliation, or any other characteristic protected by federal, state, or 
local laws (“protected characteristic”).  The Contractor shall take affirmative 
steps to ensure equal employment opportunities for all applicants for 
employment, without regard to their protected characteristics.  For the purpose 
of this Non-Discrimination in Contracting Policy, the term “sex” includes 
medical needs and / or lactation needs arising from pregnancy, childbirth, or 
related medical conditions pursuant to the South Carolina Pregnancy 
Accommodations Act, 2018 S.C. Act No. 244.  This Non-Discrimination in 
Contracting Policy extends to all aspects of the Contractor’s operations, 
including, but not limited to the Contractor’s employment practices (including 
selection, hiring, assignment, re-assignment, training, promotion, transfer, 
compensation, layoff, leave of absence, return from layoff or leave of absence, 
discipline, and termination); selection of volunteers and vendors, and provision 
of services.  The Contractor shall post in conspicuous places, available to 
employees and applicants for employment, notices to be provided by the 
government setting forth the provisions of this Non-Discrimination in 
Contracting Policy.  The Contractor shall incorporate the provisions of this Non-
Discrimination in Contracting Policy in all subcontracts for service work.  

L. This Agreement shall be binding upon the respondent and upon its successors 
and assignees. This Agreement shall be binding upon the City in accordance 
with its terms and provisions. 

M. All of the reports, information, data, records or documents of any kind, 
prepared or assembled by the Contractor under this Agreement are matters of 
public record, but that the Contractor agrees that they shall only be made 
available to any individual or organization by the City and the Contractor shall 
not make them available to any individual or organization without the prior 
written approval of the City. 
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Recommended by: 

Janice Alonso, CGFO, Finance Director Date 

Jeff Palen, CFO, Assistant City Manager Date 

Sandra A. Middleton, CPPB, Purchasing Agent/Director Department of 
Procurement and Contracts 

Date 

List of Exhibits 

Exhibit A.1 – Teller SaaS Agreement 

Exhibit A.2- Licensed Teller Interfaces and Users 

Exhibit B – Hosting Service Level Agreement 

Exhibit C – Statement of Work 

Exhibit D – Security Questionnaire Response 
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Exhibit A.1 

Teller Software as a Service Agreement 
This is the Teller Software as a Service Agreement (“Agreement”) dated as of March 16, 2021 (the “Effective 
Date”) between Can/Am Technologies Inc. (“CanAm”) a company incorporated under the laws of Colorado, 
having its principal place of business at 1726 Cole Blvd, Suite 210, Lakewood, CO 80401 and City of Columbia, 
SC, having its principal place of business at 1800 Main Street Second Floor, Columbia, SC 29201 (hereinafter 
referred as "Client"). 

RECITALS 
1. Pursuant to the terms of this Agreement, CanAm will provide a web-based system to manage point of sale
processes for Client. 
2. This system assists Client in managing revenue intake from cashiering to balancing, providing reconciliation
workflows, and is intended to provide Client with reporting and visibility into financial transactions, increasing the 
accountability and transparency of financial management for Client. 

AGREEMENT 
Client and CanAm agree as follows: 

1. DEFINITIONS
1.1. Agreement – this document and all schedules attached or incorporated by reference, and any subsequent

addendums or amendments made in accordance with the provisions hereof. 
1.2. Annual Software as a Service Fee – the annual fee payable by Client (either to CanAm directly or to an

authorized CanAm reseller, as applicable) for the use of Teller software, including Teller support services 
and Hosting Services provided by CanAm under this Agreement. 

1.3. Concurrent User – means the users who are logged on at the same time and sharing a finite number of 
licenses. 

1.4. Confidential Information – has the meaning set out in section 13 of this Agreement. 
1.5. Configuration(s) – all work required to configure Teller to reflect the business rules, workflow, security 

and data requirements of Client. Configuration includes any custom reports, Interfaces, Plugins, and 
conversion scripts developed for Client. 

1.6. Defect – a program error that will cause Teller to crash, or program algorithms or logic that produce 
incorrect results. Defects pertain to the intended operation of Teller as delivered to Client, but do not 
pertain to subsequent errors brought about by Infrastructure changes made by Client or any other Third-
Party. Defects do not include changing user preferences, report or screen aesthetics, presentation 
standards, or validity of converted data. Defects do not pertain to problems arising from Third-Party 
Software interfaced to Teller, or to problems arising from Teller Configurations not developed by CanAm. 

1.7. Enhancement – any work requested by Client to alter existing Teller features, or to add any new features 
or functions to Teller software. 

1.8. Force Majeure – circumstances beyond a Party’s reasonable control, including, without limitation, acts of 
God, acts of any governmental body, war, insurrection, sabotage, armed conflict, embargo, fire, flood, 
pandemics, unavailability or interruption in telecommunications or Third-Party services, virus attacks or 
hackers, failure of Third-Party Software, or inability to obtain power used in or equipment needed for 
provision of the Services. 

1.9. Hosting Services – the services provided at the Third-Party hosting facility that are provided by CanAm to 
Client. 

1.10. Hosting Services Site – the Third-Party hosting facility, at a U.S. location of CanAm’s choice, at which 
servers and related equipment are located. 
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Exhibit A.1 
1.11. Hosting SLA – the Hosting Service Level Agreement as provided in Exhibit B, and any subsequent 

addendums or amendments made in accordance with the provisions herein. 
1.12. Client Infrastructure – any Client owned, leased, or licensed information technology hardware and/or 

software that is required by Client to perform business functions. This hardware and/or software can be 
providing the infrastructure needed to perform these functions or can also be used as a gateway to an 
external, non-client owned, infrastructure that provides the necessary business functions. 

1.13. Deliverables – the services deliverables, documentation and defined milestone objectives set forth in a 
Statement of Work. For greater certainty, Deliverables shall not include any Third-Party Software or 
related documentation licensed directly to Client from a Third-Party, or any modifications or 
enhancements thereto or derivatives thereof. 

1.14. Intellectual Property – property that derives from the work of the mind or intellect, specifically, an idea, 
invention, trade secret, process, program, data, formula, patent, copyright, or trademark or application, 
right, or registration. Intellectual Property includes: a) Teller pre-existing software, or pre-existing 
software Configurations (including reports) of CanAm; b) CanAm methodologies, processes, tools, and 
general knowledge of the matters under consideration; and c) any pre-existing or newly-acquired material 
provided to Client by CanAm under separate license. 

1.15. Interface – a connection with Third Party Software or hardware used to deliver a unified end user 
experience. 

1.16. Named User – an individual internal to Client who has access to the Teller Production Database. A Named 
User may access the Teller Production Database from any workstation on Client's network or intranet, or 
via the Internet. 

1.17. Party or Parties – referring to CanAm or Client or both. 

1.18. Plugin – additional functionality that extends core Teller features. Plugins may be added to Teller to 
permit additional functionality. Licensed Plugins are fully supported and may have their own release cycle 
separate from the Teller product release cycle. 

1.19. Production Environment – the environment provided to Client for end user official business use. 
1.20. Release(s) – update to Teller issued by CanAm to general availability for Teller Clients. 
1.21. Response Time – the target time for CanAm to respond to Critical, High, Medium and Low support 

requests (as defined in Section 6.3 of this Agreement). 
1.22. Service(s) – the professional services to be provided pursuant to the Statement of Work (Exhibit C) or 

other written request. 
1.23. Source Code – any and all program code or database definitions developed by CanAm programmers using 

a formal programming language and used by Teller software. 
1.24. Specifications – means the requirements of the Deliverables as set forth in the Statement of Work (Exhibit 

C) or an amendment to this Agreement.
1.25. Statement of Work (SOW) – a document that describes the implementation services, software products, 

and other deliverables to be provided by CanAm (including its subcontractors if applicable) to Client 
under this Agreement. The Statement of Work is attached to this Agreement as Exhibit C. 

1.26. Teller – an enterprise Point of Sale system that manages revenue intake from cashiering to balancing and 
reconciliation workflows in a single integrated database. Teller includes the reports and documentation 
that come with the Teller software. 

1.27. Teller Annual Software as a Service Agreement – the document (i.e., this Agreement) which provides the 
terms and conditions under which the right to use Teller is provided to Client. 

1.28. Teller System – a pre-existing set of Configurations that extends Teller by providing functionality specific 
to a business area. 

1.29. Test Environment – the environment set up by CanAm to provide testing and training capability for Client. 
1.30. Third-Party – a person, corporation, organization or entity other than Client or CanAm. 

11.a

Packet Pg. 151

A
tt

ac
h

m
en

t:
 C

an
A

m
 P

ro
fe

ss
io

n
al

 S
er

vi
ce

s 
A

g
re

em
en

t 
F

IN
A

L
  (

65
35

 :
 T

el
le

r 
S

o
ft

w
ar

e 
Im

p
le

m
en

ta
ti

o
n

 a
n

d
 A

n
n

u
al

 L
ic

en
si

n
g

 F
ee

s)



Exhibit A.1 
1.31. Third-Party Software – any identifiable product embedded in and/or linked to Teller software, but to 

which the proprietary rights belong to an independent Third-Party. 

2. SCOPE OF AGREEMENT

2.1. By this Agreement, CanAm agrees to provide Client with a single Annual Subscription Software License
to use the Teller System in the Production Environment at the edition specified in Exhibit A. This License 
includes the number of Interfaces, Concurrent Users, and/or Named Users identified in Exhibit A and 
subsequent purchase orders. 

2.2. Client and CanAm agree that CanAm may opt to permit the use of this Agreement by broader public 
sector entities to procure Teller Software as a Service according to the terms and conditions of this 
Agreement as follows: 

"Broader Public Sector Entities" means other political subdivisions, municipalities, tax-supported agencies 
and non-profit entities in the United States, including all local and state government agencies, academic 
institutions, school boards, special districts and any other public entities as acknowledged by the Federal 
government and any other public entities as agreed by Client.  

With respect to purchases by Broader Public Sector entities, Can/Am acknowledges that such Broader 
Public Sector Entities shall make purchases in their own name, make payments directly to CanAm, and 
shall be liable directly to CanAm holding Client harmless. 

3. TERM OF AGREEMENT
3.1. This Agreement will remain in effect for a period of one (1) year from signing and will be renewed

annually thereafter upon payment by Client of the Annual Software as a Service Fee within thirty (30) 
days of receipt of the renewal invoice, unless otherwise revised or terminated under the provisions of this 
Agreement. 

4. GRANT OF LICENSE
4.1. This Agreement provides Client with a non-exclusive and non-revocable license for Teller as identified in

Exhibit A of this Agreement. This license will be effective for as long as this Agreement is in place and 
Client remains current with payment of their Annual Software as a Service Fee. 

4.2. Client is licensed to use Teller in one (1) Test Environment and one (1) Production Environment at 
CanAm hosting site. 

4.3. Client is licensed to use Teller only for processing transactions associated with Client’s internal business 
or public purposes. Any other use of Teller by Client is not permitted. 

5. SOFTWARE AS A SERVICE LICENSE FEE
5.1. Client agrees to pay an Annual Software as a Service Fee as specified in Exhibit A for license rights to

Teller and for associated Teller support and Teller Hosting Services. The first year of the Teller Software 
as a Service Fee is billable upon execution of this agreement. 

5.2. The Annual Software as a Service Fee does not include Configuration. CanAm may provide these Services 
for additional charge under a SOW or directly as professional services for the time and materials hourly 
rate established in Exhibit A. 

5.3. Client agrees to remit payment annually within 30 calendar days of receipt of the invoice. 

6. SUPPORT SERVICES

6.1. CanAm agrees, during the term of this Agreement, to provide Teller support services in a timely and
professional manner. CanAm will provide unlimited technical support for Client’s Teller support 
personnel described in Section 7.2 of this Agreement. Support pertains to Teller and licensed Teller 
Plugins. 
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Exhibit A.1 
6.2. The Teller support web site will be available 24 x 7 for submitting Client support requests. The Teller 

support desk will be staffed from 8:00 a.m. to 6:00 p.m. Mountain Time, Monday to Friday, excluding 
Colorado statutory holidays. Extended hours of coverage or on-call coverage outside of these working hours 
can be provided at additional rates per Section 8. 

6.3. When Client submits a support request through the Teller support web site during normal CanAm hours 
for support, as specified in Section 6.2 of this Agreement, CanAm and Client will categorize, and CanAm 
will escalate as appropriate, the support request according to the following criteria. To ensure the listed 
Response Time, Client must call the provided Teller support toll-free number to report or confirm Critical 
and High priority issues. 

Severity Definition Response 
Time 

Resolution Time 

Critical Client site is down. 
Major impact to operations of Client 
site. 

< 15 
minutes 

Immediate and ongoing effort, 
with daily reporting to Client as 
necessary until a work-around or 
fix has been provided. 

High Major impairment of at least one 
important function at Client site. 
Operations at Client site are 
impacted. 
All important Client functions are 
working albeit with extra work. 

< 1 hour Proceed with fix as high priority 
work with reporting to Client as 
necessary until a work-around or 
fix has been provided. 

Medium Client Operations not significantly 
impacted. 
One or more minor Client functions 
not working. 
Major usability irritations impacting 
many staff at Client. 

< 4 hours Proceed with fix as medium 
priority work, according to 
schedule set by CanAm. 

Low Minor usability irritations. 
Work-around exists. 

< 2 
business 
days 

Proceed with fix as low priority 
work, according to schedule set by 
CanAm 

6.4. The Software as a Service Fee does NOT include technical support for Configurations and Third-Party 
Software not embedded within Teller, such as (but not limited to) operating system software and Microsoft 
Office products. Technical support for Teller related Third-Party hardware that may be used by Client, 
including scanners, printers, credit terminals, and other hardware peripherals is also not included. 

6.5. CanAm will not begin charging Client for resolution of a non-Teller related problem until CanAm 
demonstrates to Client that the source of the problem is not related to a Teller Defect and Client has 
authorized work to resolve the issue. No time will be charged to Client for Teller Defects reported to 
CanAm. 

6.6. Unless otherwise specified, Teller product warranty and support activities will be conducted at and 
deployed remotely. Travel and living expenses to provide on-site services deemed by CanAm at its sole 
discretion as required to repair a Teller Defect will not be charged to Client. 

7. CLIENT OBLIGATIONS AND RESPONSIBILITIES
Unless otherwise stated in a separate agreement between the parties or in a Schedule of this Agreement, the
following tasks will be the sole responsibility of Client:
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Exhibit A.1 
7.1. Infrastructure Support –managing the local Internet Service Provider (ISP) providing Client its internet 

connection and/or its wireless service; managing its own networks; managing all desktop and mobile 
hardware for Client staff and implementing its own security policies and procedures.  

7.2. First-Line Teller Support – Client is responsible for providing first-line Teller support to Client staff. First-
line Teller Client support is responsible for researching issues and assessing if they are the result of a 
Teller Defect. Client will identify a limited number of Client staff entitled to submit Teller support 
requests.  

7.3. Future Releases – Client acknowledges that future Releases of Teller software may require different or 
additional Client equipment and/or software in order to function properly. CanAm will provide Client with 
sufficient notification of such requirements. Client will be responsible to fund, acquire, install, and 
maintain such different or additional equipment and/or software.  

8. PROFESSIONAL SERVICES

8.1. At the request of Client, CanAm may provide any or all of the following professional services:
development of custom Configurations, report development, training, extended warranty, first line Teller 
support, and any other consulting activity. CanAm professional services may be purchased for an all-
inclusive fixed-cost, or on a time-and-materials basis. All time and materials services will be approved in 
advance by the Client in a mutually agreed Statement of Work or other written request, and invoiced 
monthly based on the rates specified in Exhibit A. For fixed-cost services, all terms, conditions and 
costs will be specified in a mutually agreed Statement of Work. 

8.2. CanAm will perform the Services and provide the deliverables that are described in each Statement of 
Work in accordance with the terms of the SOW and this Agreement, for the price and in accordance with 
the delivery dates and Specifications described in the Statement of Work. 

9. PAYMENT FOR SERVICES

9.1. Client will pay (either to CanAm directly or to an authorized CanAm reseller, as applicable) the fees set
out in the Statement of Work, plus all applicable taxes, upon acceptance of deliverables specified in the 
Statement of Work, subject to receipt of invoices from CanAm. 

9.2. CanAm will submit invoices and other supporting documentation which may be required by Client 
describing the Services and deliverables for which payment is claimed. 

9.3. Client will pay, without set-off or deduction, each invoice or undisputed portion of an invoice within thirty 
(30) days from receipt of the invoice. Any disputes will be resolved according to the dispute resolution 
process set out in Section 17 of this Agreement. 

10. SOURCE CODE

10.1. This license will provide Client with run-time only capability for Teller as described in Section 2 of this
Agreement. 

10.2. Source code (metadata) to custom Configurations, reports, and specialized code developed specifically for 
Client will be provided to Client upon request. 

11. REPRESENTATIONS AND WARRANTIES

11.1. CanAm will repair Teller Defects reported by Client during the term of this Agreement at no additional
charge to Client. CanAm will make all reasonable efforts to resolve Defects quickly, via a patch Release if 
necessary. 

11.2. The warranty on all CanAm-developed custom Configuration is defined in the applicable SOW. Subject to 
clause 11.4, standard Interfaces are warranted. Material changes to the Client environment may require 
additional fee-based work. 
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Exhibit A.1 
11.3. CanAm does not provide warranty for any custom Configuration or custom code not developed by 

CanAm, or developed by CanAm and subsequently altered by Client or any Third-Party. 

11.4. CanAm warrants that it has full power and authority to grant this Teller license and that as of the effective 
date of this Agreement, the Teller software does not infringe on any existing Intellectual Property rights of 
any Third Party. If a claim of infringement is made by any Third Party, CanAm may, at its sole option 
either: 

a) secure for CLIENT the right to continue using the Teller software; or

b) modify the Teller software so that it does not infringe.

This represents Client's sole and exclusive remedy with respect to this warranty. 

11.5. CanAm has no obligation for any claim of infringement based on a Client or Third Party modified version 
of the Teller software or based on the combination of the Teller software with any Third Party product not 
provided by CanAm. CanAm provides no warranty whatsoever for any Third Party software or hardware 
products. 

11.6. TO THE MAXIMUM EXTENT PERMITTED BY LAW, CANAM AND ITS LICENSORS AND 
SUPPLIERS DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABLE 
QUALITY OR FITNESS FOR PARTICULAR PURPOSE, WHETHER ARISING BY STATUTE OR IN 
LAW OR AS A RESULT OF A COURSE OF DEALING OR TRADE USAGE.  

12. OWNERSHIP OF SOFTWARE AND DATA

12.1. CanAm has exclusive licensing and distribution rights for Teller software (Copyright © 2004 – 2020, all
rights reserved), including Teller; licensed Teller Plugins, and licensed Teller Interfaces within the United 
States of America and Canada. Client will not remove any ownership or copyright notices from Teller 
software or documentation. Reproduction, disassembly, decompilation, transfer, reverse engineering, or 
disclosure to others, in whole or in part, of Teller is strictly prohibited. 

12.2. CanAm is, and will remain, the exclusive owner, or is the authorized agent of the owner of Teller 
proprietary information, and all patent, copyright, trade secret, trademark, and other Intellectual Property 
rights remain solely with CanAm. No license or conveyance of any such rights to Client is granted or 
implied under this Agreement.  

12.3. CanAm will retain ownership of the Intellectual Property associated with Enhancements or Interfaces 
developed by CanAm for Client. 

12.4. Client is deemed to own any custom Configuration for their Teller installation. Client grants CanAm a 
non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, sublicense, 
modify, and sell the custom Configuration developed pursuant to this Agreement without compensation to 
Client. 

12.5. Notwithstanding anything to the contrary herein, each Party and its respective personnel and contractors 
shall be free to use and employ its and their general skills, know-how, pre-existing IP and expertise, and to 
use, disclose, and employ any generalized ideas, concepts, know-how, methods, techniques, or skills 
gained or learned during the course of any assignment, so long as it or they acquire and apply such 
information without disclosure of any Confidential Information of the other Party. 

12.6. Client may not sell, rent, lease, give, distribute, assign, pledge, sublicense, loan, timeshare, or otherwise 
transfer Teller software or documentation to any other Party. Client agrees not to distribute Teller as part 
of any other software product, commercial or otherwise, without the prior written approval of CanAm. 

12.7. Client will retain sole and complete ownership of its data at all times, regardless of the location of the data, 
and CanAm may not make any use of Client data other than for testing and Service delivery purposes, 
without the prior written consent of Client. 
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Exhibit A.1 
13. CONFIDENTIAL AND PROPRIETARY INFORMATION

13.1. Each Party will hold in confidence, and will not disclose to any unauthorized personnel, any confidential
or proprietary information of the other Party. Each Party will use such confidential or proprietary 
information only for the purpose for which it was disclosed.  

13.2. As used in this Agreement, the term “confidential or proprietary information” (“Confidential 
Information”) means all trade secrets or proprietary information designated as such in writing by one Party 
to the other. All software code in source of object format will be deemed to be proprietary information 
regardless of whether it is marked as such. Information which is orally or visually disclosed by one Party 
to the other, or is disclosed in writing without an appropriate letter, proprietary stamp or legend, will 
constitute proprietary information of the releasing Party if: 

a) it would be apparent to a reasonable person, familiar with the business of the releasing Party and the
industry in which it operates, that such information is of a confidential or proprietary nature; or 

b) The releasing Party, within thirty (30) calendar days after such disclosure, delivers to the receiving
Party a written document describing such information and referencing the place and date of such 
oral, visual, or written disclosure, and the names of receiving Party personnel to whom such 
disclosure was made. 

13.3. Each Party will only disclose Confidential Information received by it under this Agreement to personnel 
who have a need to know such Confidential Information for the performance of its duties and who are 
bound by an agreement to protect the confidentiality of such Confidential Information.  

13.4. Each Party will adopt and maintain programs and procedures which are reasonably calculated to protect 
Confidential Information, and will be responsible to the other Party for any disclosure or misuse of 
Confidential Information which results from a failure to comply with this provision. Each Party will 
promptly report to the other Party any actual or suspected violation of the terms of this Agreement and will 
take all reasonable further steps requested by the offended Party to prevent, control, or remedy any such 
violation. 

13.5. The obligations of each Party specified above will not apply with respect to any Confidential Information, 
if the receiving Party can demonstrate, by reasonable evidence, that such Confidential Information: 

a) was generally known to the public at the time of disclosure or becomes generally known through no
wrongful act on the part of the receiving Party; 

b) was already in the possession of the receiving Party at the time of disclosure;
c) becomes known to the receiving Party through disclosure by sources having the legal right to disclose

such Confidential Information; 
d) was independently developed by the receiving Party without reference to, or reliance upon, the

Confidential Information; or 
e) was required to be disclosed by the receiving Party to comply with applicable laws or governmental

regulations, provided that the receiving Party provides prompt written notice of such disclosure to the 
offended Party and takes reasonable and lawful actions to avoid and/or minimize the extent of such 
disclosure and, if possible, ensure that the confidentiality obligations of this Agreement are 
maintained. 

13.6. If Client is subject to freedom of information legislation CanAm agrees to adhere to the standards outlined 
in such legislation regarding protection of privacy and disclosure of records with respect to all work done 
for Client pursuant to this Agreement. 

13.7. Upon termination of this Agreement, each Party will make all reasonable efforts to return to the other 
Party all tangible manifestations, and all copies thereof, of Confidential Information received by the other 
Party under this Agreement, if requested to do so by the disclosing Party. In addition, each Party shall 
certify in writing that it has not retained any copies of any materials belonging to or furnished by the other 
Party, and that any software provided by the other Party pursuant hereto has been deleted from that Party’s 
computer and no copies have been retained in any form. The foregoing obligation shall not apply to 
Confidential Information that: (i) a Party deems necessary to retain to comply with applicable laws and 
regulations; and (ii) exists only as part of regularly generated electronic backup data, destruction of which 
is not reasonably practicable. 
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Exhibit A.1 
14. LIMITATIONS OF LIABILITY AND INDEMNITY

14.1. CANAM’S MAXIMUM TOTAL LIABILITY FOR ANY ACTION, CLAIM, LOSS OR DAMAGE
ARISING OUT OF TELLER AND THE PERFORMANCE OF ANY SERVICES IN CONNECTION 
WITH THIS AGREEMENT, REGARDLESS OF THE FORM OF ACTION, CLAIM, LOSS OR 
DAMAGE, BE IT CONTRACT, TORT, STATUTE OR OTHERWISE, SHALL BE AN AWARD FOR 
DIRECT PROVABLE DAMAGES THAT IN NO EVENT EXCEED THE AGGREGATE OF THE 
AMOUNTS PAYABLE TO CANAM UNDER THE TERM OF THIS AGREEMENT IN THE SIX (6) 
MONTH PERIOD PRIOR TO THE EVENT GIVING RISE TO THE CLAIM. 

14.2. CLIENT SPECIFICALLY ACKNOWLEDGES AND CONFIRMS THAT UNDER NO 
CIRCUMSTANCES WHATSOEVER WILL CANAM BE LIABLE FOR ANY INCIDENTAL, 
INDIRECT, EXEMPLARY, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE OR 
KIND, OR ANY LOSS RESULTING FROM BUSINESS DISRUPTION ARISING FROM THE USE OF 
TELLER, OR FROM ANY SERVICES COVERED UNDER THE TERMS OF THIS AGREEMENT, 
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT PRODUCT LIABILITY OR OTHERWISE, EVEN IN THE EVENT THAT 
CANAM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

14.3. Subject to Section 14.1 and 14.2, CanAm will indemnify and hold harmless Client and its affiliates, 
employees and agents from and against any and all liabilities, losses, damages, costs, and other expenses 
(including attorneys’ and expert witnesses’ costs and fees) arising from or relating to any Third Party 
claim caused by the intentional misconduct or gross negligence of CanAm or any of its employees, agents 
or subcontractors in performing the Services. 

14.4. Notwithstanding anything stated in this Agreement to the contrary, and to the extent that under the express 
terms of this Agreement or any other agreement then in effect between the Parties, neither Party will be 
liable under any provision under this Section if any patent, copyright, or trade secret infringement or any 
other claim is based upon or caused by the following: (i) a use for which the Services were not designed or 
specified; (ii) design specifications or any data, information, drawings, manuals, script, etc., provided from 
one Party to the other, which has resulted in the infringement action; (iii) the combination, operation or 
use of the Services with any other product or services, to the extent that such combination, operation, or 
use results in the loss, damage, claim or expense in question; and/or (iv) use of a superseded release of 
licensed software if the infringement would have been avoided by the use of a current release of the 
licensed software. Should any claim of infringement be made based upon (i) through (iv) above, the 
infringing party and its affiliates shall be indemnified and held harmless for all costs, expenses, loss, 
damage or liability arising therefrom. 

14.5. In the event of a Third Party claim for which Client is or may be entitled to indemnification hereunder, 
CanAm will assume the defense at CanAm’s sole expense. CanAm will consult with Client regarding any 
settlement of any Third Party Claim but shall not be required to receive Client’s consent to settle any such 
claim. Notwithstanding the foregoing, Client is entitled to be represented in any such action, suit, or 
proceeding at its own expense and by counsel of its choice.  

14.6. THIS SECTION 14 SETS OUT THE SOLE AND EXCLUSIVE REMEDY WHICH APPLIES OR 
SHALL APPLY TO TELLER AND THE SERVICES. NO ORAL OR VERBAL ADVICE OR 
INFORMATION GIVEN BY EITHER PARTY, THEIR AFFILIATES OR ITS OR THEIR AGENTS, 
SERVANTS, EMPLOYEES, OR REPRESENTATIVES, SHALL CREATE A DIFFERENT OR 
GREATER WARRANTY, AND THE PARTIES ACKNOWLEDGES THAT IT MAY NOT RELY 
UPON ANY SUCH ORAL OR WRITTEN COMMUNICATIONS TO CREATE OR ESTABLISH 
WARRANTY RIGHTS IN EXCESS OF THE SOLE AND EXCLUSIVE WARRANTY HEREIN. 
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Exhibit A.1 
15. TERMINATION AND DEFAULT CONDITIONS

15.1. CanAm may terminate this Agreement if: Client fails to make required payments within 90 days of due
date, Client materially fails to fulfill its obligations and responsibilities or breaches any material term of 
this Agreement, Client becomes bankrupt or insolvent, or if a receiver is appointed to manage the property 
and assets of Client. If any of the above conditions are encountered, CanAm will provide written notice to 
Client and provide 30 calendar days for Client to remedy the default. If the default is not rectified within 
30 calendar days, CanAm will have cause to terminate this Agreement.  

15.2. Client may terminate this Agreement if: CanAm materially fails to fulfill its obligations and 
responsibilities or breaches any material term of this Agreement, CanAm becomes bankrupt or insolvent, 
or if a receiver is appointed to manage the property and assets of CanAm. If any of the above conditions 
are encountered, Client will provide written notice to CanAm and provide 30 calendar days for CanAm to 
remedy the default. If the default is not rectified within 30 calendar days, Client will have cause to 
terminate this Agreement.  

15.3. Termination of this Agreement will not affect the provisions of this Agreement relating to the payment of 
amounts due under Section 5; Software as a Service License Fees, Section 14; Limitation of Liability and 
Indemnity, Section 13; Confidentiality; or any other obligations of the parties which by their nature are 
intended to survive termination of this Agreement.  

16. RIGHTS AND OBLIGATIONS
16.1. If either CanAm or Client terminates this Agreement, CanAm will retain all fees for Services delivered to

Client up to the date of termination. CanAm will refund a pro-rated portion of the Annual Software as a 
Service Fee to Client, based on the number of full or partial calendar months of service provided under the 
Agreement since the last annual renewal date. 

16.2. Any termination by either Party as provided in this Agreement will not in any way operate to deny any 
right or remedy of the other Party, either at law or in equity, or to relieve a Party of any obligation to pay 
the sums due under this Agreement, or of any other obligation accrued prior to the effective date of 
termination. 

16.3. Upon termination of this Agreement, Client agrees to cease any and all operational use of Teller and 
further agrees to delete all Teller software from the Client Infrastructure. CanAm agrees to make 
reasonable provision for an extract of Client’s operational data from Client’s Production Environment if 
requested by Client. 

16.4. Teller is subject to the export control laws of the United States and other countries. Client may not export 
or re-export Teller software without the appropriate United States and foreign government licenses. Client 
must comply with all applicable export control laws and will defend, indemnify and hold CanAm harmless 
from any claims arising from Client’s violation of such export control laws. 

17. DISPUTES
17.1. CanAm and Client will both separately and jointly use diligent efforts to establish positive and ongoing

communications both within and between their respective organizations. Key personnel within CanAm 
and Client will communicate regularly in order to review the status and priorities for the provision of 
services by CanAm and Client. 

17.2. In the event of any dispute arising between CanAm and Client with respect to their rights and obligations 
under this Agreement, the Party feeling itself aggrieved will notify the other Party of the substance in 
writing of such grievance. Both parties agree to work in good faith and make all reasonable efforts to 
resolve the dispute, including, if necessary, escalating the dispute to:  
• First level: the Project Manager of CanAm and the Project Manager for Client; and
• Second level: the President/CEO of CanAm and the Chief Executive for Client.

17.3. In the event the grievance cannot be resolved to the mutual satisfaction of the parties within 30 calendar 
days, the Party feeling itself aggrieved may request mediation, based on the then-current commercial 
mediation rules of the American Arbitration Association. The award of the mediation body will be non-
binding upon CanAm and Client. 
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Exhibit A.1 
18. RELATIONSHIP OF THE PARTIES

18.1. Each of the Parties is an independent contractor. Nothing herein shall be construed to place the Parties in a
relationship of principal and agent, partners or joint venturers, and neither Party shall have the power to 
obligate or bind the other Party in any manner whatsoever. 

19. WAIVER
19.1. No failure or delay on the part of either Party to exercise any right or remedy hereunder will operate as a

waiver of such right or remedy. 

20. ASSIGNMENT AND SUCCESSION
20.1. This Agreement, including all of its rights and obligations created hereunder, shall not be assigned or

transferred in any manner whatsoever (except upon transfer of majority ownership of a Party's business by 
merger, or consolidation, in which case the Agreement may be assigned to the succeeding owner) unless 
with the prior written consent of the opposite Party signed by an officer thereof, which consent will not be 
unreasonably withheld. Subject to the foregoing, this Agreement shall be binding upon and shall inure to 
the benefit of the Parties and their respective successors and assigns.  

21. NON SOLICITATION

21.1. Client agrees that for the duration of this Agreement, and for a period of one (1) year from the date of
termination of this Agreement (or the date of termination of the final SOW if that date is later), it will not 
on its own behalf or on behalf of any other person or entity: (a) initiate contact for the purposes of hiring 
or contracting the service of, or (b) directly or indirectly solicit or induce for employment, or otherwise 
offer to hire or contract the services of, any employee, contractor or agent of CanAm who is directly 
related to the provision of services hereunder. Notwithstanding the foregoing, the provisions of this 
Section 21.1 shall not apply to the hiring of: (i) any individual who is hired as a result of responding to a 
general public “help wanted” type of solicitation by a Party; or (ii) any individual who, of his or her own 
volition, approaches, contacts, or solicits a Party for employment or other working arrangements and who 
such Party has not induced or solicited to make such approach, contact, or solicitation. 

22. FORCE MAJEURE
22.1. Neither Party shall be under liability to each other by reason of non-performance or delay in performance

of any obligation hereunder caused by Force Majeure, to the extent that non-performance or delay is 
attributable to such Force Majeure and only for the duration of the Force Majeure and the effect upon its 
ability to perform its obligation hereunder.  

23. SEVERENCE
23.1. If any provision of this Agreement is declared by a court of competent jurisdiction to be invalid, illegal, or

unenforceable, such provision can be severed from this Agreement and all other provisions will remain in 
full force and effect. 
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Exhibit A.2  
Licensed Teller Interfaces and Users 

License Description Quantity Monthly Base 
Amount 

Teller Standard License Teller Standard License Package: 
• Production instance of Teller
• Test instance of Teller
• 5 Named User Licenses
• Credit Processing Interface
• Unlimited read-only users
• General Ledger Export Interface

Hosting and Support Services 

1 $2,548 

* Additional Named Users @
$50/month/user 

Named User Licenses (total: 15 user licenses) 10 $500 

* Business System Interfaces
at $200/month/interface 

Interfaces intended for: 
• Central Square A/R Invoice Payments
• Hansen Utility Billing

2 $400 

Image Cash Letter License @ 
$300 / month 

For deposit of scanned checks to bank. 
Note: Not included 

0 $0 

Check Recognition 
Processing License 

For automatic read of check amount and 
number 
0-15,000 check scans per year: $150/mo. 
Note: Not included 

0 $0 

Teller Online Online portal for citizen payment through 
Teller for up to 60,000 payments per year. 
Up to 120,000 online payments per year: 
$1,000/mo 

1 $500 

Revenue (Deposit) 
Submission License @ 
$400/month 

Revenue Submission module with unlimited 
users of the Revenue Submission site. 

Note: Not included 

0 $0 

Monthly Total Pricing based on annual payment $3,948 
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Exhibit A.1 
Annual Software as a Service Fees 

License and all other fees are in US dollars and exclude any applicable taxes. 

Time Period Fee 

Year 1 (March 16, 2021 through June 30, 2022) $59,220 

Year 2 (July 1, 2022 through June 30, 2023) $47,376 

Year 3 (July 1, 2023 through June 30, 2024) $47,376 

Year 4 (July 1, 2024 through June 30, 2025) $48,797 

Year 5 (July 1, 2025 through June 30, 2026) $50,261 

Professional Services 

All rates are in US dollars and exclude any applicable taxes. 

Service Rate 

Professional Services Hours $170/hr 
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Exhibit B 

Hosting Service Level Agreement 
1. OWNERSHIP OF DATA

1.1. Regardless of the location of the hosting facility, Client will retain sole and complete, legal and beneficial
ownership of its data stored on the Hosting Services Site. 

1.2. CanAm’s responsibilities and rights regarding Client data are solely restricted to the provision of services 
described in this Hosting SLA. CanAm may not make any other uses of Client data for any reason 
whatsoever, without the express written consent of Client, unless ordered to release such data by a court of 
competent jurisdiction. 

1.3. Client may request return of any or all of its data at any time, for any reason, and CanAm will provide 
such data within a reasonable period of time, in native format. 

2. OVERVIEW OF HOSTING SERVICES

2.1. CanAm is committed to providing secure, reliable and dedicated Hosting Services to Client. For maximum
protection and value to Client, CanAm will contract with Amazon AWS for provision of a hosting facility 
in the United States. The following Service Level Agreements apply to the Amazon Services being 
contracted:  

- https://aws.amazon.com/s3/sla/ 

- https://aws.amazon.com/ec2/sla/ 

- https://aws.amazon.com/rds/sla/  

- https://aws.amazon.com/cloudwatch/sla/ 

- https://aws.amazon.com/elasticloadbalancing/sla/ 

- https://aws.amazon.com/guardduty/sla/ 

- https://aws.amazon.com/inspector/sla/ 

- https://aws.amazon.com/directoryservice/sla/ 

- https://aws.amazon.com/lambda/sla/ 

- https://aws.amazon.com/vpn/site-to-site-vpn-sla/ 
2.2. CanAm reserves the right to change hosting providers to an alternate service providing comparable 

functionality, and meeting the standards in this document. 

2.3. All hosting services will be provisioned from data centers located within the United States. 

2.4. In return for Annual Software as a Service Fee from Client, CanAm will provide the following services to 
Client: 

Service Description 

Secure Hosting 
Site 

A secure hosting facility with 24/7 security control. 

Internet Service 
Providers 

A facility with stable network connectivity across North America. 
Internet services will be routed through multiple independent carriers to 
eliminate single-carrier points of failure. 

Data and Service 
Redundancy 

Redundant storage across multiple zones providing failover in the event 
of a catastrophic failure at the primary hosting site.  
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Software Operating System, Database and Virus Protection software as required to 

run the Teller environments. 
CanAm will keep systems secure by keeping them up-to-date on security 
patches and security audits, and all Third-Party critical updates will be 
applied in a timely manner following Third-Party vendor notification. 

Teller Software 
Updates 

CanAm will test and install into the Teller system at the Hosting 
Services Site all updates to the Teller system and Teller Interfaces for 
Client-specific emergency bug fixes, as well as all Teller point, 
maintenance and patch Releases which are made available during the 
term of this Agreement. 

Performance 
Monitoring 

CanAm will monitor the performance of systems at the Hosting Services 
Site, to maintain system stability and performance. 
CanAm will provide patch management, event log management and 
system tuning. CanAm will review system logs on a weekly or as-
needed basis. 

Data Backups Securing Client data against loss is a key provision within the SLA. Full 
backups will be performed on a regular basis. 

3. AVAILABILITY COMMITMENT, ISSUE TRACKING, AND REMEDIES

3.1. While the Hosting Services Site availability will generally be expected to be 24 x 7 (except for scheduled
or critical outages), the commitment of CanAm is to provide Hosting Services site availability during 
CanAm business hours (8:00 am – 6:00 pm Monday through Friday Mountain Time) for 99% uptime or 
better in a calendar month. Credits may be claimed only against loss of Hosting Services during CanAm 
business hours. 

3.2. If CanAm during regular Client business hours fails to provide Hosting Services availability, as defined 
below, in any given calendar month, CanAm will issue a credit towards future Hosting Service Fees in 
accordance with the following schedule: 

Hosting Services Site Availability Credit Percentage (of monthly fee) 

99.0% to 100% 0% 

98.0% to 98.9% 2.5% 

97.0% to 97.9% 5% 

95.0% to 96.9% 7.5% 

90.0% to 95.0% 25% 

Below 90.0% 100% 

3.3. Can/Am will provide a monthly report identifying any downtime in the previous month. Downtime will be 
calculated to the minute from the time it is first detected (by our monitoring or by Client report) until 
service is restored, during the guaranteed availability time period defined in 3.1. Downtime percentage is 
calculated as: Minutes of Downtime / (Daily Guaranteed Availability Minutes X Number of Business 
Days in Month – Emergency Outage Minutes). Credits will be applied to the next billing cycle. 

3.4. The total amount credited to Client for any given month under this Hosting SLA will not exceed the total 
Annual Software as a Service fee paid by Client for such month for the affected service. Except in cases of 
gross negligence, client specifically acknowledges and confirms that under no circumstances whatsoever 
will CanAm be liable for any incidental, indirect, exemplary, special or consequential damages of any 
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nature or kind, or any loss resulting from business disruption arising from any services covered under the 
terms of this agreement, regardless of the form of action, whether in contract, tort (including negligence), 
strict product liability or otherwise, even in the event that CanAm has been advised of the possibility of 
such damages.  

3.5. Client will not receive any credits under this Agreement in connection with any failure or deficiency of 
CanAm Hosting Services caused by: 

• Scheduled Maintenance – Time allocated for scheduled monthly maintenance or critical updates of
servers and other CanAm equipment will not be considered “down time” as used in the calculation of
Hosting Services availability described in Section 3.2 of this Hosting SLA. Maintenance will be
scheduled for outside of Client Business hours specified in Section 3.1 of this Hosting SLA. The
schedule for regular monthly maintenance windows will be provided to the Client at least 4 weeks
prior. Except for emergencies, maintenance outages will be communicated via e-mail to the Client at
least 2 business days in advance of any such outage.

• Client Equipment – Client is solely responsible for maintaining all Client equipment not at the
Hosting Services Site and for ensuring that such equipment is in proper working order, has the
correct software installed, and has the ability to connect to the CanAm Hosting Services for the
exchange of data.

• Client ISP Provider – Client is solely responsible for maintaining all Client connections with local
Internet Service Providers (ISPs) and for resolving any problems that might arise with local ISP
connections.

• Internet Outages – CanAm is not responsible for Internet outages (including ISP peering) that may
make CanAm Hosting Services appear inaccessible when others can still access it.

• Client Acts or Omissions – including acts or omissions of others engaged or authorized by Client,
including, without limitation, any negligence, willful misconduct, or use of the Hosting Services in
breach of the terms and conditions of this Hosting SLA.

• Force Majeure
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 

           ©2021 Can/Am Technologies, Inc.  Page 2 of 11 

Overview 

This Statement of Work (“SOW”) is issued pursuant to the Teller Software as a Service agreement (the 
“Agreement”) between the City of Columbia (“Client”) and Can/Am Technologies, Inc. (“CanAm”). The 
SOW describes the scope and pricing of services and optional components of the Teller implementation 
project.  

The City of Columbia is procuring Teller, a web-based system which will provide Centralized Cashiering for 
the City. Teller integrations with IFAS (Central Square), Banner (Hansen) and Value Payment Systems 
(credit) are included in the scope of services. Online payments will be provided by Teller Online with credit 
and eCheck processing through SC.Gov. 

This Project has a fixed-price cost of $103,650 for professional services (not including optional items), in 
addition to the SaaS licensing costs as specified in the Teller SaaS Agreement. All hardware required for 
printing, scanning, and credit card processing is the responsibility of the City. Professional Services costs 
are fixed costs and payable as per the Payment Milestones section in this document.  

The schedule will be discussed with the Client project team at the Project Kick-off meeting before a final 
schedule is established and will be contingent on several factors including Client staff availability and re-
sources. 
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 

           ©2021 Can/Am Technologies, Inc.  Page 3 of 11 

Contact Information 

Can/Am Technologies President: Joshua Langemann 

• Direct Phone: 303-847-4684 
• E-mail: joshua@canamtechnologies.com 

Teller Project Manager: Jacqueline Daily-Malysa 

• Direct Phone: 720-930-4056 
• E-mail: jacqueline@canamtechnologies.com 

Can/Am Technologies Information: 

Mailing Address: 

1726 Cole Blvd, Suite 210 
Lakewood, CO 80401 

Telephone: 

1-844-583-5537 – toll-free  
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 

           ©2021 Can/Am Technologies, Inc.  Page 4 of 11 

Scope of Service Deliverables 

Payment for each milestone will be due upon successful completion of the deliverable acceptance criteria 
as defined by Acceptance Criteria below. 

The implementation project includes project planning, project management and project administration 
services to execute the Project successfully within the stated timelines and budget. The scope includes 
the project kickoff, Teller setup/configuration, development/testing of all integrations, standard report-
ing, training, and UAT/Go-live support. The stated Target Month may be adjusted once an approved pro-
ject timeline is completed. 

Provision of Hosted Software Environments and Licensing 

• Provision of the latest generally released version of the Teller cashiering/point-of-sale software 
• Provision of Test Teller tenant for Client, for the purpose of testing and training 
• Provision of online Teller production tenant for Client 
• Provision of all licensed Teller production users and software components, as defined in the 

Agreement. 

Target 
Month 

Milestone Description Acceptance Criteria Payment 

March 2021 Project Initia-
tion 

50% of services fees upon contract 
execution (excluding monthly pro-
ject management fees). 

Execution of contract $47,325 

April 2021 Kickoff Meet-
ing, Analysis 
Workshops, 
and Configura-
tion 

Teller Kickoff meeting with imple-
mentation team members to pro-
vide project overview and demon-
stration of Teller. 
Analysis workshops for configura-
tion of Teller software. 
Completion of initial Teller Configu-
ration and Setup based on Work-
shops. 
Note that due to COVID, this may 
take place remotely. If providing 
on-site meetings, travel will be 
billed at cost. 
 
 
 
 
 
 
 

CanAm has completed 
workshops, shared the re-
sulting decisions, and per-
formed initial Teller config-
uration.  Key standard re-
ports are demonstrated. 

$8,600 
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 

           ©2021 Can/Am Technologies, Inc.  Page 5 of 11 

May 2021 Interface Spec-
ifications 

Interface specifications for all third-
party interfaces. 

• Hansen CIS(Utility Billing) 
• Central Square IFAS 7.9 (Fi-

nancial System) 
• Value Payment Systems 

credit (Credit Card Pro-
cessing) 

• SC.Gov (Online Payments) 
 
Note that due to COVID, this may 
take place remotely. If providing 
on-site meetings, travel will be 
billed at cost. 

CanAm has delivered Inter-
face Specification docu-
ments based on infor-
mation gathered with Client 
on each interface. Inter-
faces included:  Central 
Square (Finance), Hansen 
(Utility Billing), SC.gov 
(Online Payments), Value 
Payment Systems (Credit 
Card Processing). 
 

$6,450 

June 2021 IFAS 7.9 Fi-
nance Inter-
face 

Development of Teller interface to 
IFAS 7.9. 

CanAm has demonstrated 
working integration in Cli-
ent Test environment. 

$2,150 

July 2021 Hansen CIS 
Utility Billing 
Interface 

Development of Teller interface to 
Hansen Banner. 

CanAm has demonstrated 
working integration in Cli-
ent Test environment. 

$4,300 

July 2021 Lockbox Im-
port to Teller 

Services to analyze, implement and 
test import from City’s Lockbox File 
Format into Teller. Lockbox import 
will create a Teller Session with in-
dividual Payments against Banner 
accounts. 

CanAm has demonstrated 
working integration in Cli-
ent Test environment. 

$2,600 

August 2021 Credit Inter-
faces 

Development of Teller interface to 
Value Payment Systems and 
SC.Gov. 

CanAm has demonstrated 
working integration in Cli-
ent Test environment. 

$4,300 

August 
2021 

Teller Online 
Configuration 

Configuration of The Teller Online 
Portal. 

CanAm has demonstrated 
configured system in Client 
Test environment with inte-
gration to SC.Gov. 

$4,300 

August 
2021 

Custom Report Analysis, design, and development 
of moderate complexity custom re-
port. Configuration of report in Cli-
ent environment. 
 
Moderate Complexity is a report 
similar in field count and layout ele-
ments to the Teller Report of Col-
lections or the Teller Close Out Re-
port. 

CanAm has demonstrated 
working report in Client 
Test environment. 

$1,725 

September 
2021 

Training Delivery of final configuration. 
Training preparation and on-site 

Training has been com-
pleted. 

$8,600 
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 

           ©2021 Can/Am Technologies, Inc.  Page 6 of 11 

delivery of setup and three training 
sessions: 

1. Teller Usage training 
2. Teller Configuration  

training 
3. Teller Online configura-

tion/support Training 
 
Travel will be billed at cost. Alter-
nately training can be provided re-
motely if necessitated by COVID 
concerns. 

September 
2021 

UAT Remote support for Client’s User 
Acceptance Testing. 

CanAm has resolved any 
High or Critical priority is-
sues raised during agreed-
upon UAT period. All critical 
Client business functionality 
has been passed/verified in 
the Teller system. 
 

$2,150 

October 
2021 

Go Live Provision Teller Production environ-
ment. 
Provide 2 days of on-site go live 
support by a Teller techni-
cian(COVID dependent). 
Travel will be billed at cost and ad-
here to GSA standards. Alternately 
go live support can be provided re-
motely if necessitated by COVID 
concerns. 

Teller is utilized in Produc-
tion by Client for two days 
with all in-scope functions 
operational and any High or 
Critical priority issues re-
solved in Production to Cli-
ent satisfaction. 

$2,150 

Monthly Project Man-
agement 
Monthly 

Plan and oversee all aspects of the 
Teller implementation project to 
meet the Client’s project goals on 
time and within budget. 
 

$1,500 per month of pro-
ject, starting with Project 
Kickoff and culminating 
with Go-Live. Estimated at 6 
months. 

$9,000  

    $103,650 
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 
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Optional Items 

Optional Estimated Travel Costs 

Pricing Terms 

• All quoted pricing is in US dollars and exclusive of any applicable taxes. 
• All deliverables will be invoiced Net 30 days upon of the earlier of acceptance of the deliverable 

by Client or expiration of acceptance period after completion of deliverable.   
• Project Management will be billed monthly for the duration of the project upon completion of 

each month until final acceptance. 

Item Description Price 
Additional Custom Re-
port 

Analysis, design, and development of moderate complexity custom report. 
Configuration of report in Client environment. 
 
Moderate Complexity is a report similar in field count and layout elements to 
the Teller Report of Collections or the Teller Close Out Report. 

$3,450 

Additional On Site Sup-
port Trip 

Provide 2 days of on-site support by a Teller technician. 
Travel will be billed at cost in addition to quoted price. 
 

$2,552 

Image Cash Letter Inter-
face 

Services to analyze, implement, and test an Image Cash Letter interface to the 
City’s bank. Note that ICL interface SaaS fee and check recognition (if desired) 
fees will apply per SaaS Agreement Exhibit A. 

$4,500 

Item Description Estimated Total 
Travel (4 trips) Actual costs billed monthly if incurred in a given month $15,550 
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 
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Hardware Options 

Check Scanners are required for the Client to capture check images as part of taking payments, for ICL 
remote deposit and research purposes. 

Electronic Cash Drawers are only required if it is important that Teller manage the opening and logging of 
cash drawer access. 

Item Model Unit price Quantity Total 

Receipt Printer Epson TM-M50 POS Receipt Printer $250  0 $0 

Receipt Printer 
with Validator Epson TM6000V-054 $718 0 $0 

Check Scanner Digital Check CheXpress CX30 $406  0 $0 

Option: Multi-
Check Scanner 

Digital Check CheXpress TS-240, 50 DPM, 100 
document feeder with ink jet endorser 
Note: other models and options available 

$784 0 $0 

Option: Fast 
Multi-Check 
Scanner 

Digital Check CheXpress TS-500, 150+ DPM, 
100 document feeder, ink jet endorser $1,378 0 $0 

Cash Drawer  APG Series 4000 Electronic Cash Drawer with 
Multi-Pro interface cable. $292  0 $0 

Barcode Scan-
ner 

Honeywell Barcode Scanner - USB with Stand $227  0 $0 
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Exhibit C: Statement of Work – Teller Implementation Project 
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Assumptions 

• All deliverables are provided on a fixed price basis; with the exception of travel. 
• The travel and accommodation costs necessary to deliver the scope of this effort described in 

this document will be billed based on actual travel costs. 
• First year of hosting/licensing will be invoiced per the Teller Software as a Service Agreement. 
• Usage training is on a “train the trainer” basis, designed to enable the Client’s key users to train 

existing and future staff on Teller. 
• Credit Processing functionality assumes integration with Value Payment Systems, and that Value 

Payment Systems will provide an appropriate API to enable Teller to communicate in a PCI 
“semi-integrated” manner.  

• City to acquire all credit terminal equipment from Value Payment Systems or the City’s 
merchant processor. 

• Teller Online Payment Processing functionality assumes integration with SC.Gov, and that 
SC.Gov will provide an appropriate API to enable Teller to communicate in a PCI “semi-
integrated” manner. 

• Client staff will be available when required. Delays caused by lack of access may impact cost and 
schedule. 

• Client will provide remote access to the interfaced business systems as required by CanAm for 
development and testing of integrations. 

• For all business application interfaces, Client will obtain and provide the Teller implementation 
team with all API specifications and/or database connections and a dev/test environment 
suitable for configuration and testing of the interfaces. Where a test environment is not 
available, Client will provide a technical resource that will provide sample input data and 
validation of all output batch files. 

Client Responsibilities 

• Provide current cashiering process documentation, including copies of any forms or receipts 
used. 

• Provide mandatory cash management controls required. 
• Provide list of items for sale with applicable price & account strings. 
• Identify and provide subject matter experts to collaborate with CanAm. 
• Attend analysis, demonstration, and training sessions. 
• Create user acceptance testing scenarios and plans. 
• Provide training to end users prior to go live. 
• Acquire and set up all POS peripheral hardware and Credit Terminals. 
• For all business application interfaces, obtain and provide the Teller implementation team with 

all API specifications and/or database connections and a dev/test environment suitable for 
development of the interfaces. 
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Exhibit C: Statement of Work – Teller Implementation Project 
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Project Approach 

Deliverable Acceptance 

Upon completion of a deliverable in accordance with the deliverable Acceptance Criteria, documented 
above, CanAm will request approval of the deliverable from the Client Project Manager. This includes UAT. 

The process of deliverable acceptance allows the project teams and other project stakeholders to confi-
dently move the project forward knowing that key deliverables have been completed to the satisfaction 
of both parties.  

In the event that the Client Project Manager will not approve a deliverable following a Deliverable Ac-
ceptance Request from CanAm, Client agrees to deliver to CanAm a comprehensive and specific list of 
reasons for the withholding of deliverable acceptance. The list will be delivered within 5 business days 
after CanAm requests deliverable acceptance. CanAm will work to resolve the issues holding up ac-
ceptance. Client agrees not to unreasonably withhold deliverable acceptance. CanAm will deem a given 
deliverable accepted if no material issues are communicated within 5 business days of a request for ac-
ceptance, and proceed with invoicing. The acceptance time period may be extended upon agreement 
between the Client and CanAm Project Managers. 

Scope Management 

Scope management is a joint responsibility of the CanAm Project Manager and the Client Project Manager. 
The project team naturally plays a significant role in the management of scope and ultimately the success 
of the project.  

The change control process is initiated when CanAm and/or Client determine that a change is required to 
the current scope or schedule baseline at the time the change is identified. Changes to the project scope, 
schedule and costs will be documented and agreed to using Change Request forms executed by the Client 
Project Manager and the CanAm Project Manager. 
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Exhibit C: Statement of Work – Teller Implementation Project 
City of Columbia, SC  February 12, 2021 

           ©2021 Can/Am Technologies, Inc.  Page 11 of 11 

Warranty 

1. CanAm represents and warrants that:   
a. it will perform the Services in a professional manner. This includes taking in good faith 

all reasonable measures to achieve the results described in the Statement of Work; 
b. the Deliverables created by CanAm in connection with this Agreement will conform to 

the terms and specifications provided herein;  
c. it will not unreasonably delay deliverables beyond the estimated completion months set 

forth above, and it will immediately inform Client of any delays;  
d. it has the full power and authority to enter into this Agreement, to carry out the obliga-

tions under this Agreement and to grant to Client the rights granted hereunder. 
2. Unless otherwise directed by Client, CanAm will commence the Services at the time specified in 

the Statement of Work or as otherwise agreed by the Parties. Unless otherwise specified by Cli-
ent, the Services will continue without interruption, and the Services will be completed, and the 
Deliverables will be provided within the time specified.  Notwithstanding the foregoing, Client 
acknowledges that CanAm’s performance of this Agreement is dependent in part on Client’s ac-
tions and that any dates or time periods relevant to the performance of this Agreement by 
CanAm will be appropriately extended to account for any delays caused by Client’s actions or 
omissions or failure to perform any of its obligations pursuant to this Agreement.  Furthermore, 
if such failure remains uncorrected after the receipt by Client of a notice with respect to any 
such failure, CanAm may charge Client all reasonable costs and charges sustained or incurred by 
CanAm (at CanAm’s then current hourly rates) for additional time and materials expended by 
CanAm as a result of any delay(s) associated with such failure. 

3. CanAm warrants the Services provided under this Agreement for a period of ninety (90) days 
after go-live. 
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

Vendor Security Questionnaire 
Purpose: This Vendor Security Questionnaire requests information concerning a Cloud Service Provider (the Vendor), which 
intends to provide to the City of Columbia any or all of the following services: Software as a Service (SaaS); Platform as a Service 
(PaaS); and Infrastructure as a Service (IaaS). 
Note/Instructions: 
SaaS, PaaS and IaaS are each a ‘cloud’ servicing model, in which software and database applications, computer network infrastructure 
and/or computer hardware/software platforms is/are hosted by the Vendor and made available to customers interconnected to a 
network, typically to the Internet. 
This Questionnaire is for the sole use of the intended Vendor and may contain confidential information of individuals and businesses 
collected, stored, and used the City. Any unauthorized collection, storage, use, review or distribution may be prohibited by South 
Carolina and/or Federal laws. If you are not the intended recipient of this Questionnaire, please contact the sender by e-mail and 
destroy all copies of the Questionnaire. 
The Vendor shall provide answers to the questions or information to the requests provided below. 
In the event that the Vendor determines that it cannot meet the City’s security and or privacy requirements, the Vendor may submit a 
request for an exception to the City’s requirements and propose alternative countermeasures to address the risks addressed in this 
Questionnaire. The City’s Chief Information Officer may approve or reject the exception request, depending on the risks associated 
with the exception request. 
Vendor Information: 

Vendor Organization Name Can/Am Technologies, Inc. 
Address 1726 Cole Blvd., Unit 210, Lakewood, CO 80401 
Information Security Contact Person Name Joshua Langemann 
Email Joshua@Canamtechnologies.com 
Phone 303-847-4684 
Date this Questionnaire Completed 1/14/2021 

1.0 BUSINESS PROCESS AND DATA EXCHANGE REQUIREMENTS 
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

Question 
Response from the Solution Provider Additional Information 

1.1 Please provide a detailed 
description of the Solution Provider’s 
business process that will be offered 
to the City, as this relates to the 
proposed requirements of the City’s 
RFP or other business requirements 

Can/Am offers a comprehensive suite of software 
applications that allows for your agency to streamline, 
modernize, and simplify the entire Cashiering process, 
including; Point of Sale, back office and online processes. 
Can/Am’s Teller Cashiering Solution is in use at several 
cities and counties across North.  Teller’s utilization of the 
latest technology has allowed us to create rich API and 
plugin capability to seamlessly integrate with a multitude of 
software applications. 

1.2 Has the Solution Provider adopted 
and implemented information 
security and privacy policies that are 
documented and conform to ISO 
27001/2 – Information Security 
Management Systems (ISMS) 
Standards or NIST 800-53 (National 
Institute of Standards – NIST Special 
Publication (SP) 800-53 Revision 4, 
Security and Privacy Controls for 
Federal Information Systems and 
Organizations) Please provide proof 
of certification 

Can/Am has laid out and follows security controls on which 
we are audited under SOC2. Can/Am engages a third-party 
audit firm to perform an annual SOC 2 audit for Can/Am and 
the security of our Teller solution. Please see attached 
Attestation Letter. 

In addition, Teller Cloud utilizes the services of AWS, a 
subservice organization listed in our SOC2 report. AWS 
provides a high degree of certification of privacy policies 
and standards for the hosted environment. 

1.3 What data exchange will occur 
between the City and the Solution 
Provider? What data will be stored at 
the Solution Provider’s or other third 
party’s data storage location?  

The diagram in 2.5 depicts the structure and interaction of 
the Teller server and browser client components. The 
Browser client connects to the Teller Cloud service over 
HTTPS (TLS 1.2 enforced). The Device Connector also 
connects to the Teller Cloud service and manages attached 
devices via the drivers installed on the Windows PC. 
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

Data stored by Teller includes records of payments, 
balancing information, and configuration of the Cashiering 
solution. Depending on the modules installed, Teller can 
capture and temporarily store encrypted check images for 
bank deposit. No PCI credit card data is stored or transmitted 
by Teller. All data is stored in encrypted RDS databases 
within Amazon Web Services (AWS). 

Teller also provides SFTP access if desired for download or 
upload of interface files for integration between Teller and 
City applications. Teller’s REST API endpoint provides 
HTTPS (TLS 1.2 enforced) access to Teller from the City, 
primarily used for interface purposes. 

1.4 What mechanism and/or what types of 
tool(s) will be used to exchange 
data between the City and The 
Solution Provider? Example: (VPN, 
Data Link, Frame Relay, HTTP, 
HTTPS, FTP, FTPS, etc.) 

See 1.3; HTTPS and SFTP (SSH) are standard. We can 
implement a site-to-site VPN if requested by the City. 

1.5 What types of data storage work in 
progress storage and backup? 
storage is present or will be 
required at the Solution Provider’s 
site? 

Backups are provided by AWS Backup and RDS Backup 
services. Backups are copied to a Disaster Recovery region 
at least nightly. 

1.6 Is e-mail integration required 
between the City and the Solution 
Provider? 
Example: The provision of services 
may require the City to provide the 
Solution Provider with an e-mail 
account on the City’s exchange 
server. 

Email integration is an option utilized by most Teller clients. 
Our normal practice is to use a DKIM key to set up email 
with the City’s exchange server, enabling Teller to send 
email using a City email address (either existing or new). 
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

1.7 Has the Solution Provider ever
been subjected to either an 
electronic or physical security 
breach? Please describe the  
event(s) and the steps 
taken to mitigate the breaches. 
What damages or exposure 
resulted? Are records of breaches 
and issues maintained and will these 
records be available for inspection by 
the City? 

Can/Am has put in a number of security levels to guard 
against breaches and ensure that we are notified of 
anomalous activity. To date, Can/Am has never experienced 
any type of breach. Our policy is to notify clients of any 
confirmed breach impacting the client’s data environment. 

1.8 What are the internet and the browser 
security configurations for the cloud 
application?  

Client PCs must be enabled with outbound access over 443 
to the Teller cloud endpoints provisioned for the City. 

2.0 APPLICATION/SOLUTION CONFIGURATION 
# Question Response from The Solution Provider Additional Information 

2.1 What is the name of the 
application(s) that the Solution 
Provider will be hosting in order to 
provide services to the City? (List 
all) 

Can/Am’s Cashiering Solution is called Teller. 

2.2 What functionality will be provided 
to the City’s employees or the City’s 
customers or other recipient of City 
services through the application? 

Teller enables City staff to automate the back office and 
customer service cashiering staff with an application that: 

- Records payments 
- Queries City systems for records to pay 
- Posts or exports payments for those systems 
- Scans checks 
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

- Deposits checks to the bank 
- Manages cash / credit transactions 

If Teller Online is implemented, this module will enable the 
City’s customers to make payments using an online 
mobile/web portal. 

2.3 Will the Solution Provider use a 
subcontractor and/or a third party 
service provider? (List all). If yes, then 
what data privacy and information 
security agreements are in place 
between the Solution Provider and any 
subcontractor/third party to ensure 
appropriate and accountable treatment 
of information?  

All implementation and support services are provided by 
Can/Am Technologies. The Teller Cloud uses services from 
Amazon Web Services, considered a “Subservice Provider” 
of Can/Am, and subject to the many security certifications 
that AWS holds. 

2.4 Does the Solution Provider’s ensure 
segregation of the City's 
data(Provide detail) 

Yes, Teller Standard is architected to segregate each client’s 
data by using separate data files and sets of database tables 
for each tenant. For each client environment, there is a 
distinct set of user ids, database schema owners, tables, 
tablespaces, and data files, enabling full segregation of 
stored data. Each tenant’s web infrastructure is deployed as a 
separate site with its own configuration. In additional to the 
isolation that this provides, the architecture allows for 
patches and upgrades to be applied independently to each 
tenant without affecting other tenants. 

2.5 Describe the Solution Provider’s 
server and network infrastructure. 
Please provide server and network 
infrastructure deployment topology, 
including data flow architecture, 
including but not limited to security 
management applications etc. 

Below is a diagram showing how the Client and Teller 
Cloud infrastructure interact. The Teller team is constantly 
reviewing security and engages with AWS and security 
consultants to review and revise our security infrastructure. 
Here is a list of some of the security management services 
that we utilize. 

AWS services for network infrastructure, including: 
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1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

- VPC 
- Security Groups with Ingress and Egress rules 
- Access Control Lists 
- Redundant and secure subnets 
- WAF for public-facing components 

For monitoring and notification to Teller Client Care, AWS 
GuardDuty, Inspector, and CloudWatch. 

The Teller Cloud is also protected by TrendMicro Deep 
Security agents on each host, providing virus protection and 
other security measures. 

2.6 Please provide solution architecture, 
secured data flow to support business 
processes, etc.) 

See diagram above showing how the primary Teller Cloud 
components interact. 
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

3.0 DATA PROTECTION 

# 
Question 

Response from the Solution Provider Additional Information 
3.1 What will be the medium of data 

exchange between the City and 
Solution Provider? 

Data exchanged between the Teller Cloud and the City is 
through HTTPS (TLS 1.2) or SFTP (SSH). 

3.2 How will the data be kept secure 
during the data exchange process? 
Example: (VPN, Data Link, Frame 
Relay, HTTP, HTTPS, FTP, FTPS, 
etc.) Provide Diagram 

All data transfer uses encrypted transport technologies (TLS, 
SSH) See overview infrastructure diagram below. 

3.3 How will the City’s data be kept 
physically and logically secure at 
the Solution Provider’s preferred 
storage location? Is there Backup 
Power ?Example: Locked storage, 
Digitally, Encrypted etc. 

All Teller data is stored by AWS using their secure and 
worldclass infrastructure. Physical access to servers is 
controlled by AWS and logical access is a joint 
responsibility between AWS and Can/Am, subject to our 
security controls. Teller’s AWS infrastructure is all 
redundant across multiple Availability Zones, including 
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1401 Main Street, 10th Floor Tel:  803-737-4210 
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database data which is encrypted and replicated 
automatically to a redundant live database. 

3.4 What application level protections are 
in place to prevent the Solution 
Provider’s or a subcontractor/third 
party’s staff member from viewing 
unauthorized confidential 
information? For example, 
encryption, masking, etc. 

Encryption is performed on confidential data elements such 
as check images and MICR data, within the application 
layer. Standard AES-256 encryption using multi-part keys is 
performed to ensure the security and integrity of the data. In 
addition to this encryption, all data is encrypted in the AWS 
hosted databases while at rest. 

On check images viewable by end users, the MICR 
information is masked. 

No credit card data is stored or transmitted by Teller. 
3.5 What controls does the Solution 

Provider exercise over the 
qualification and performance of its 
team? Of the 
Subcontractor’s/third party’s 
team(s)? (For example, criminal 
background verification prior to 
employment, providing security 
training after employment and 
managing 

Our SOC2 report, available upon request, documents many 
of the controls that Can/Am implements to ensure that team 
members are qualified and perform based on our security 
standards. Security training, technical assessments during 
interviews and criminal record checks are some of the 
controls in place.  

4.0 DATA BACK-UP and RETENTION 
# Question Response from the Solution Provider Additional Information 
4.1 What are the Solution Provider’s 

method(s) used to keep data 
secured during the data backup 
process? 

Backups are performed using AWS Backup and RDS Backup. 
These backup methods encrypt the backup using a key 
managed by the AWS Key Management Service, in addition to 
the core resources being backed up. 

4.2 
 

Is the Solution Provider’s encryption 
technology used to encrypt all or 

All data is encrypted at rest and in transit. 
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selective data?
4.3 What types of storage media will 

the Solution Provider use for data 
backup purposes? For example, 
Tape, Hard Disk Drive or any 
other devices. 

Backup data is managed by AWS and stored in S3 backup and 
snapshot vaults.  

4.4 Are the Solution Provider’s backup 
storage devices encrypted? If ‘yes,’ 
please provide encryption 
specification, with type of 
encryption algorithm and detail 
process of encryption handling. 
If ‘no,’ provide a detailed 
description (with processes, tools 
and technology) to keep data 
secured during the back-up 
process. 

Backup data is managed by AWS and encrypted and stored in 
S3 backup and snapshot vaults. AES-256 encryption is 
performed by AWS using keys managed in their Key 
Management Service. 

4.5 What is the Solution Provider’s 
standard data retention period? The 
City’s Policy for data retention is 
seven years. 

Can/Am retains data for an unlimited period of time or until 
requested by the City to purge old data. 

4.6 Are the data backup storage media at 
the Solution Provider’s location 

No, backup data is managed by AWS and encrypted and stored 
in S3 backup and snapshot vaults. Our backups are configured 
to automatically copy to geographically separate region of the 
USA. 

4.7 If the Solution Provider’s backup 
storage devices are stored with 
another company, please provide 
contact information 
What guarantee security 
compliance from these Solution 
Providers 

Backup data is managed by AWS and encrypted and stored in 
S3 backup and snapshot vaults. We review the AWS SOC2 
report, which lists security controls employed by AWS, 
annually as part of our SOC2 audit. 
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4.8 What is the media transfer process 
(I.e. The lock box process used to 
send tapes off-site) 

Backup data is managed by AWS and stored in S3 backup and 
snapshot vaults. 

4.9 What is the backup data storage 
media receipt and release 
authorization process? 

Backup data is managed by AWS and stored in S3 backup and 
snapshot vaults. Authorized Can/Am users can access the 
backup data to restore database data and server configuration 
through our change management process. 

5.0ACCOUNT PROVISIONING AND DE-PROVISIONING 
# Question Response from the Solution Provider Additional Information 

5.1 What is the account provisioning 
process?(Example: how are users 
accounts created and managed?) 

During the implementation project, Teller implementation staff 
set up initial client accounts based on information from the 
City.  

Authorized City staff then utilize the Teller Admin application 
to create, assign security, and remove City staff from the 
Teller environment. 

Teller includes a set of predefined and fully configurable 
Security Privileges. These privileges are assigned to Roles 
using the Teller Configuration web application. Roles are in 
turn assigned to users, enabling fine-grained control over the 
security granted to each user. 

Alternately if Active Directory integration is implemented for 
Single Sign On, Teller can automatically set up user accounts 
with role-based permission based on Active Directory groups. 
Teller will re-evaluate these roles each time a user logs on, 
ensuring that changes made in AD are automatically reflected 
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in Teller, and users removed from AD no longer have any 
access in Teller. 

5.2 What is the account removal 
process? 

Authorized City administrators utilize the Teller Admin 
application to create, assign security, and remove City staff 
from the Teller environment. 

5.3 What is the account de-
provisioning/removal process? 
Example: how are users 
accounts created and managed?) 

Authorized City administrators utilize the Teller Admin 
application to create, assign security, and remove City staff 
from the Teller environment.  

5.4 How will the City’s employees 
gain access to required 
application(s)? 

City employees access Teller using the provided browser 
applications depending on their security roles: Teller App, 
Teller Config, and Teller Admin. 

5.5 Does the application(s) have 
the capability to restrict access only 
from the City’s Network? Explain 
technology used (IP list, geofence, 
etc.) 

Yes, our standard practice is to restrict access to the City’s 
Teller “tenant” environments based on IP whitelisting to IP 
addresses and blocks provided by City IT. 

6.0 PASSWORD MANAGEMENT 
# Question Response from the Solution Provider Additional Information
6.1 The Solution Provider’s 

application must 
comply with City’s password 
policy: 

City of Columbia systems force 
expiration of network account 
passwords every 60 days. Users 
will be prompted to change their 

Teller’s default password rules require complexity and expire 
passwords based on configured password rules. By default, 
Teller expires passwords after 90 days and does not allow the 
last 4 passwords to be used, but these policies are updated 
based on an IT meeting during the Teller implementation 
project to meet City requirements. 

Note that if Active Directory is used for Single Sign On, 
password management will be provided by Active Directory 
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

password 15 days prior to 
password expiration. City of 
Columbia systems retain a history 
of three passwords. This means 
that the last three passwords 
cannot be reused. When the 
password is changed, the account 
owner must create a password that 
is different from the last three 
passwords. IT strongly encourages 
account owners to avoid reusing 
old passwords. Users can only 
change passwords once in a 24-
hour period. 

for any AD user accessing Teller. 

6.2 It must be at least six characters in 
length. (Longer is generally better). 
1. It must contain at least one
alphabetic and one numeric 
character to meet the complexity 
rules.  

2. It must contain upper and
lowercase characters. 

3. It must be significantly different
from previous 3 passwords. 

4. The system will only allow one
password change in 24 hours. 

Teller’s default password rules are: 
• 8-30 characters
• at least 1 number
• at least 1 letter
• at least 1 special character
• must not be too simple (e.g. welcome1 or account1)
• must not contain the word oracle
• must not contain the double-quotation character (")
• last 4 passwords cannot be reused

These rules can be modified based on input from City IT 
during the Teller implementation project. 

Note that if Active Directory is used for Single Sign On, 
password management will be provided by Active Directory 
for any AD user accessing Teller. 

6.3 Does the Solution support LDAPS Teller supports authentication through Microsoft Active
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DEPARTMENT of INFORMATION TECHNOLOGY 
1401 Main Street, 10th Floor Tel:  803-737-4210 
Columbia, SC  29201   Fax:  803-737-4228 

or Active Directory integration for 
login credentials? 

Directory, providing single sign-on access to Teller. As well, 
with Teller’s automatic role sync feature, user security in AD 
is automatically inherited by Teller, allowing security roles to 
be assigned entirely via AD groups. The Teller Configuration 
web application enables the definition of roles in 
segregated “Teller Systems”, enabling different departments to 
deploy independently secured systems based on their 
configuration needs. Each system role is defined with specific 
fine-grained Teller security features and mapped to AD groups 
for automatic assignment.  
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cpa firm 
linford&co llp

▪ linford&co llp ▪ tel: +1 (720) 330 7201
1550 wewatta st, 2nd floor email: info@linfordco.com
denver, co 80202 www.linfordco.com

April 13, 2020 

Can/Am Technologies, Inc. 
7114 W Jefferson Avenue, Suite 200 
Lakewood, CO 80235 

Type I SOC 2 Attest Examination 

Can/Am Technologies, Inc. contracted with Linford & Company LLP, a Certified Public Accounting firm, 
to perform a Type I SOC 2 Audit for their Teller Cashiering SaaS platform provided to their clients. The 
Type I SOC 2 examination is complete and covered the trust services criteria relevant to security set forth 
in TSP section 100, 2017 Trust Services Criteria for Security, Availability, Processing Integrity, 
Confidentiality, and Privacy (AICPA, Trust Services Criteria). The scope of the security or common criteria 
included: 

 Control Environment
 Communication and Information
 Risk Assessment
 Monitoring
 Control Activities
 Logical and Physical Access
 System Operations
 Change Management
 Risk Mitigation

The Type I SOC 2 report is as of March 31, 2020 and has a clean opinion. This letter is not intended to be 
a substitute for the report. 

linford&co llp 
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Updated: 3/5/2021 1:17 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Procurement and Contracts 

 

FROM: Sandra Middleton, Purchasing Agent 

 

SUBJECT: Council is asked to approve the Purchase of a 2020 Peterbilt 

28-Yard Front Loader Refuse Truck for the Solid Waste 

Division, as requested by Fleet Services Division.  Award to 

Carolina Environmental Systems, Inc., using the Sourcewell 

Cooperative Contract in the amount of $266,800.00. This 

vendor is located in Kernersville, NC. 

 

REQUISITION NO.: R209537 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Economic Prosperity - Endless Possibilities 

 

We respectfully request Council’s approval for this purchase using the Sourcewell Contract        

#081716-THC Vendor, Carolina Environmental Systems, Inc., at the following cost.  

 

 

2020 Peterbilt Refuse Truck 

Body and Chassis     $       266,800.00 

SC State Taxes*    $                  0.00 

PO Total     $       266,800.00 
 

 

*Per the quote provided by Carolina Environmental Systems, Inc. the City of Columbia will pay the $500.00 vehicle 

tax directly to SC/DMV. 

 

Sec. 2-204.-Item (9) - Competitive sealed bidding required; exceptions. All city contracts shall 

be awarded by competitive sealed bidding except the following as determined pursuant to 

definitions and standards set by regulations, or except as otherwise provided in this article:  

When purchasing through cooperative contracts. 

  

ATTACHMENTS: 

 Carolina Environmental Systems Inc Quote (DOC) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

Funding Source: Capital Replacement - Auto, Trucks, 

Heavy Equipment - Capital (6308972-658500). The original 

budget amount is $266,800.00. 
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Action Item (ID # 6533)  Meeting of March 16, 2021 

Updated: 3/5/2021 1:17 PM  Page 2 

 091219-THC - Price Information_0 (PDF) 

 Sourcewell Heil Contract RFP# 091219 (PDF) 

 Heil Half Pack (PDF) 

 2020 Peterbilt (PDF) 

12

Packet Pg. 192



 

Carolina Environmental Systems, Inc. 

306 Pineview Drive  / Kernersville, NC  27284 
           2701 White Horse Road / Greenville , SC 29611 

       500 Lee Industrial Blvd / Austell , Georgia 30168 

(800) 239-7796 
 

 

March 1 , 2021 

 

Mr. David Knoche 

Fleet Management   

2910 Colonial Drive  

Columbia, South Carolina     

 

Dear David  , 

 

We are pleased to quote to you the following Heil Full Eject 28 Yd Front Loader ( 40 

Yds w/ 12 Yd Hopper ) per the standard factory specifications and attached brochure. 

the Heil body will have the following : 

 

1. Factory Mounting 

2. FMPTO  

3. Grote Smart Lights 

4. Side Assist Body Lights 

5. Roof Access Ladder 

6. 3rd Eye   Camera System and In- Cab Monitor 

7. 3rd Eye Hopper Camera  

8. Hopper Worklight Kit 

9. Strobe Light @ Tailgate 

10. Dupont 5000 Paint per White to match Peterbilt Cab 

11. 20# Fire Kit 

12. Hydraulic Cab Protector  Jack Kit / Manual Type  
13. Cavity Coat and Joint Sealer 

14. Safety Triangle Kit 

15. 12 Month Body Warranty  

16. Body Undercoating 

17. Remote Packer Lube Kit 

18. Severe Duty Wear Bar Kit 

19.  Shovel Kit -Back of Packer blade                     

20. LED Body Lights 

21. IFM Controller 

22. Joystick In-Cab Air Controls 
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23. Back Up alarm 

24. Throttle Advance Kit 

25. Throttle Limit 

26. 5 Lb In-Cab Fire Extinguisher 

27. Freight to Columbia , SC 

 

 

            Heil Body / 2020 PETE 520 ………………………..……… $ 266,800.00 

              

              Heil Body Serial Number : HPE4964668 

              Peterbilt Serial Number :  LF108342 

  

This truck is currently in stock at our Kernersville , NC facility . Shipment on this truck is 

immediate.  

 

Please know that all of our stock trucks are quoted subject to prior sale. 

 

Our standard terms of Full Net Delivery / Invoice will apply and the $500.00 state sales 

tax will be paid by the City of Columbia  directly to the SC / DMV when licensing the 

vehicle.   

 

We thank you for this opportunity and please call if there are any questions. 

 

Kindest Regards, 

 

Chip Taylor 
 

Chip Taylor 

Carolina Environmental Systems, Inc. 

 

 

 

Accepted  By  :_______________________________ 

                                 City of Columbia , SC  

 

 

Date Accepted :______________________________________ 

 

 

 Note : Sourcewell – Heil Environmental contract # 019219-THC 

 

Note : City of Columbia , SC Sourcewell member will need to be established. 
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The Heil Co. #091219-THC   
 
 

Pricing for contract #091219-THC offers Sourcewell participating agencies the following discounts:  

• 4% Discount off MSRP for all products and services which would represent the ceiling price a member 
would pay to a Heil Dealer, the exception to this would be the chassis. 

• Discount does not apply to equipment rentals through those various entities  
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DocuSign Envelope ID: 1BA1F6D8-D01E-48BF-BB8A-690BA532C766 
 

 

091219-THC 
 
 

 

Solicitation Number: RFP#091219 

CONTRACT 

 
This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 
56479 (Sourcewell) and The Heil Co., 2030 Hamilton Place Blvd. #200, Chattanooga, TN 37421 
(Vendor). 

 
Sourcewell is a State of Minnesota local government agency and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers 
cooperative procurement solutions to its members. Participation is open to all levels of 
governmental entity, higher education, K-12 education, nonprofit, tribal government, and other 
public entities located in the United States and Canada. 

 
Vendor desires to contract with Sourcewell to provide equipment, products, or services to 
Sourcewell and its Members (Members). 

 
1. TERM OF CONTRACT 

 
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below. 

B. EXPIRATION DATE AND EXTENSION. This Contract expires November 15, 2023, unless it is 
cancelled sooner pursuant to Article 24. This Contract may be extended up to one additional 
one-year period upon request of Sourcewell and with written agreement by Vendor. 

 
C. SURVIVAL OF TERMS. Articles 11 through 16 survive the expiration or cancellation of this 
Contract.

 
2. EQUIPMENT, PRODUCTS, OR SERVICES 

A. EQUIPMENT, PRODUCTS, OR SERVICES. Vendor will provide the Equipment, Products, or 
Services as stated in its Proposal submitted under the Solicitation Number listed above. 
Vendor�s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated 
into this Contract. 

 
All Equipment and Products provided under this Contract must be new/current model. Vendor 
may offer close-out or refurbished Equipment or Products if they are clearly indicated in 
Vendor�s product and pricing list. Unless agreed to by the Member in advance, Equipment or 
Products must be delivered as operational to the Member�s site. 
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091219-THC 
 
 
 

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated, 
sales and sales volume are not guaranteed. 

 
B. LAWS AND REGULATIONS. All Equipment, Products, or Services must comply fully with 
applicable federal laws and regulations, and with the laws of the state or province in which the 
Equipment, Products, or Services are sold. 

 
C. WARRANTY. Vendor warrants that all Equipment, Products, and Services furnished are free 
from liens and encumbrances, and are free from defects in design, materials, and workmanship. 
In addition, Vendor warrants the Equipment, Products, and Services are suitable for and will 
perform in accordance with the ordinary use for which they are intended. Vendor�s dealers and 
distributors must agree to assist the Member in reaching a resolution in any dispute over 
warranty terms with the manufacturer. Any manufacturer�s warranty that is effective past the 
expiration of the Vendor�s warranty will be passed on to the Member. 

 
Notwithstanding the above, warranty issues related to the body and Heil factory-installed 
components shall be administered and resolved by The Heil Co. Warranty for third-party 
manufacturers such as the chassis chassis options or subsequently installed components shall 
be administered and addressed by the respective product manufacturer. 

 
D. DEALERS AND DISTRIBUTORS. Upon Contract execution, Vendor will make available to 
Sourcewell a means to validate or authenticate Vendor�s authorized Distributors/Dealers 
relative to the Equipment, Products, and Services related to this Contract. This list may be 
updated from time-to-time and is incorporated into this Contract by reference. It is the 
Vendor�s responsibility to ensure Sourcewell receives the most current version of this list. 

 
3. PRICING 

 
All Equipment, Products, or Services under this Contract will be priced as stated in Vendor�s 
Proposal. 

 
Regardless of the payment method chosen by the Member, the total cost associated with any 
purchase option of the Equipment, Products, or Services must always be disclosed in the pricing 
quote to the applicable Member at the time of purchase. 

 
When providing pricing quotes to Members, all pricing quoted must reflect a Member�s total 
cost of acquisition. This means that the quoted cost is for delivered Equipment, Products, and 
Services that are operational for their intended purpose, and includes all costs to the Member�s 
requested delivery location. 

 

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly 
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily 
apparent at the time of delivery, Vendor must permit the Equipment and Products to be 
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091219-THC 
 

returned within a reasonable time at no cost to Sourcewell or its Members. Members reserve 
the right to inspect the Equipment and Products at a reasonable time after delivery where 
circumstances or conditions prevent effective inspection of the Equipment and Products at the 
time of delivery. 

 
B. Vendor must arrange for and pay for the return shipment on Equipment and Products that 
arrive in a defective or inoperable condition. Product returns shall only be available in the event 
Vendor is notified of a body problem in writing and has not resolved the issue within thirty (30) 
days after receipt of said Notice. 

 
Sourcewell may declare the Vendor in breach of this Contract if the Vendor intentionally 
delivers substandard or inferior Equipment or Products. In the event of the delivery of 
nonconforming Equipment and Products, the Member will notify the Vendor as soon as 
possible and the Vendor will replace nonconforming Equipment and Products with conforming 
Equipment and Products that are acceptable to the Member. 

 
C. SALES TAX. Each Member is responsible for supplying the Vendor with valid tax-exemption 
certification(s). When ordering, Members must indicate if it is a tax-exempt entity. 

 
D. HOT LIST PRICING. At any time during this Contract, Vendor may offer a specific selection 
of Equipment, Products, or Services at discounts greater than those listed in the Contract. 
When Vendor determines it will offer Hot List Pricing, it must be submitted electronically to 
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed 
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined 
in Article 4 below. 

 
Hot List program and pricing may also be used to discount and liquidate close-out and 
discontinued Equipment and Products as long as those close-out and discontinued items are 
clearly identified as such. Current ordering process and administrative fees apply. Hot List 
Pricing must be published and made available to all Members. 

 
4. PRODUCT AND PRICING CHANGE REQUESTS 

 
Vendor may request Equipment, Product, or Service changes, additions, or deletions at any 
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product 
Change Request Form to the assigned Sourcewell Contract Administrator. This form is available 
from the assigned Sourcewell Contract Administrator. At a minimum, the request must: 

 
 Identify the applicable Sourcewell contract number 
 Clearly specify the requested change 
 Provide sufficient detail to justify the requested change 
 Individually list all Equipment, Products, or Services affected by the requested 

change, along with the requested change (e.g., addition, deletion, price change) 
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 Include a complete restatement of pricing documentation in Microsoft Excel 
with the effective date of the modified pricing, or product addition or deletion. The 
new pricing restatement must include all Equipment, Products, and Services offered, 
even for those items where pricing remains unchanged. 

 
A fully executed Sourcewell Price and Product Request Form will be become an 
amendment to this Contract and be incorporated by reference. 

 
5. MEMBERSHIP, CONTRACT ACCESS, AND MEMBER REQUIREMENTS 

 
A. MEMBERSHIP. Membership in Sourcewell is open to public and nonprofit entities across the 
United States and Canada; such as municipal, state/province, K-12 and higher education, tribal 
government, and other public entities. 

 
The benefits of this Contract should be available to all Members that can legally access the 
Equipment, Products, or Services under this Contract. A Member�s authority to access this 
Contract is determined through its cooperative purchasing, interlocal, or joint powers laws. Any 
entity accessing benefits of this Contract will be considered a Service Member of Sourcewell 
during such time of access. Vendor understands that a Member�s use of this Contract is at the 
Member�s sole convenience and Members reserve the right to obtain like Equipment, Products, 
or Services from any other source. 

 
Vendor is responsible for familiarizing its sales and service forces with Sourcewell membership 
requirements and documentation and will encourage potential members to join Sourcewell. 
Sourcewell reserves the right to add and remove Members to its roster during the term of this 
Contract. 

 
B. PUBLIC FACILITIES. Vendor�s employees may be required to perform work at government- 
owned facilities, including schools. Vendor�s employees and agents must conduct themselves in 
a professional manner while on the premises, and in accordance with Member policies and 
procedures, and all applicable laws. 

 
6. MEMBER ORDERING AND PURCHASE ORDERS 

 
A. PURCHASE ORDERS AND PAYMENT. To access the contracted Equipment, Products, or 
Services under this Contract, Member must clearly indicate to Vendor that it intends to access 
this Contract; however, order flow and procedure will be developed jointly between Sourcewell 
and Vendor. Typically a Member will issue a purchase order directly to Vendor. Members may 
use their own forms for purchase orders, but it should clearly note the applicable Sourcewell 
contract number. Members will be solely responsible for payment and Sourcewell will have no 
liability for any unpaid invoice of any Member. 

 
B. ADDITIONAL TERMS AND CONDITIONS. Additional terms and conditions to a purchase order 
may be negotiated between a Member and Vendor, such as job or industry-specific 
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requirements, legal requirements (such as affirmative action or immigration status 
requirements), or specific local policy requirements. Any negotiated additional terms and 
conditions must never be less favorable to the Member than what is contained in Vendor�s 
Proposal. 

 
C. PERFORMANCE BOND. If requested by a Member, Vendor will provide a performance bond 
that meets the requirements set forth in the Member�s purchase order. The cost of the bond 
premium shall be added to the cost of the Product. 

 
D. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Member requires service or 
specialized performance requirements (such as e-commerce specifications, specialized delivery 
requirements, or other specifications and requirements) not addressed in this Contract, the 
Member and the Vendor may enter into a separate, standalone agreement, apart from this 
Contract. Sourcewell, including its agents and employees, will not be made a party to a claim 
for breach of such agreement. 

 
E. TERMINATION OF PURCHASE ORDERS. Members may terminate a purchase order, in 
whole or in part, immediately upon notice to Vendor in the event of any of the following 
events: 

 
1. The Member fails to receive funding or appropriation from its governing body at 
levels sufficient to pay for the goods to be purchased; 
2. Federal or state laws or regulations prohibit the purchase or change the 
Member�s requirements; or 
3. Vendor commits any material breach of this Contract or the additional terms 
agreed to between the Vendor and a Member. 

 
F. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a 
Member�s purchase order will be determined by the Member making the purchase. 

 
7. CUSTOMER SERVICE 

 
A. PRIMARY ACCOUNT REPRESENTATIVE. Vendor will assign an Account Representative to 
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is 
changed. The Account Representative will be responsible for: 

 
 Maintenance and management of this Contract; 
 Timely response to all Sourcewell and Member inquiries; and 
 Business reviews to Sourcewell and Members, if applicable. 

 
B. BUSINESS REVIEWS. Vendor must perform a minimum of one business review with 
Sourcewell per contract year. The business review will cover sales to members, pricing and 
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contract terms, administrative fees, supply issues, customer issues, and any other necessary 
information. 

 
8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 

 
A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Vendor must provide a contract 
sales activity report (Report) to the Sourcewell Contract Administrator assigned to this 
Contract. A Report must be provided regardless of the number or amount of sales during that 
quarter (i.e., if there are no sales, Vendor must submit a report indicating no sales were made). 

 
The Report must contain the following fields: 

 
 Customer Name (e.g., City of Staples Highway Department); 
 Customer Physical Street Address; 
 Customer City; 
 Customer State; 
 Customer Zip Code; 
 Customer Contact Name; 
 Customer Contact Email Address; 
 Customer Contact Telephone Number; 
 Sourcewell Assigned Entity/Member Number; 
 Item Purchased Description; 
 Item Purchased Price; 
 Sourcewell Administrative Fee Applied; and 
 Date Purchase was invoiced/sale was recognized as revenue by Vendor. 

 
B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, 
the Vendor will pay an administrative fee to Sourcewell on all Equipment, Products, and 
Services provided to Members. The Vendor will submit a check payable to Sourcewell for the 
percentage of administrative fee stated in the Proposal multiplied by the total sales of all 
Equipment, Products, and Services purchased by Members under this Contract during each 
calendar quarter. Payments should note the Sourcewell-assigned contract number in the memo 
and must be mailed to the address above �Attn: Accounts Receivable.� Payments must be 
received no later than forty-five (45) calendar days after the end of each calendar quarter. 

 
Vendor agrees to cooperate with Sourcewell in auditing transactions under this Contract to 
ensure that the administrative fee is paid on all items purchased under this Contract. 

 
In the event the Vendor is delinquent in any undisputed administrative fees, Sourcewell 
reserves the right to cancel this Contract and reject any proposal submitted by the Vendor in 
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the 
Contract�s expiration date, the administrative fee payment will be due no more than thirty (30) 
days from the cancellation date. 
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9. AUTHORIZED REPRESENTATIVE 
 

Sourcewell's Authorized Representative is its Chief Procurement Officer. 
 

Vendor�s Authorized Representative is the person named in the Vendor�s Proposal. If Vendor�s 
Authorized Representative changes at any time during this Contract, Vendor must promptly 
notify Sourcewell in writing. 

 
10. ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 

 
A. ASSIGNMENT. Neither the Vendor nor Sourcewell may assign or transfer any rights or 
obligations under this Contract without the prior consent of the parties and a fully executed 
assignment agreement. Such consent will not be unreasonably withheld. 

 
B. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective 
until it has been fully executed by the parties. 

 
C. WAIVER. If either party fails to enforce any provision of this Contract, that failure does not 
waive the provision or the right to enforce it. 

 
D. CONTRACT COMPLETE. This Contract contains all negotiations and agreements between 
Sourcewell and Vendor. No other understanding regarding this Contract, whether written or 
oral, may be used to bind either party. 

 
E. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent 
contractors, each free to exercise judgment and discretion with regard to the conduct of their 
respective businesses. This Contract does not create a partnership, joint venture, master- 
servant, principal-agent, or any other relationship. 

 
11. LIABILITY 

 
Vendor must indemnify, save, and hold Sourcewell and its Members, including their agents and 
employees, harmless from any claims or causes of action, including attorneys� fees, arising out 
of the performance of this Contract by the Vendor or its agents or employees; this 
indemnification includes injury or death to person(s) or property alleged to have been caused 
by some defect in the Equipment, Products, or Services under this Contract to the extent the 
Equipment, Product, or Service has been used according to its specifications. 

 
12. AUDITS 

 
Sourcewell reserves the right to review the books, records, documents, and accounting 
procedures and practices of the Vendor relevant to this Contract for a minimum of six (6) years 
from the end of this Contract. This clause extends to Members as it relates to business 
conducted by that Member under this Contract. 
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13. GOVERNMENT DATA PRACTICES 
 

Vendor and Sourcewell must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell 
under this Contract and as it applies to all data created, collected, received, stored, used, 
maintained, or disseminated by the Vendor under this Contract. 

 
If the Vendor receives a request to release the data referred to in this article, the Vendor must 
immediately notify Sourcewell and Sourcewell will assist with how the Vendor should respond 
to the request. 

 
14. INTELLECTUAL PROPERTY 

 
As applicable, Vendor agrees to indemnify and hold harmless Sourcewell and its Members 
against any and all suits, claims, judgments, and costs instituted or recovered against 
Sourcewell or Members by any person on account of the use of any Equipment or Products by 
Sourcewell or its Members supplied by Vendor in violation of applicable patent or copyright 
laws. 

 
15. PUBLICITY, MARKETING, AND ENDORSEMENT 

 
A. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released 
without prior written approval from the Authorized Representatives. Publicity includes notices, 
informational pamphlets, press releases, research, reports, signs, and similar public notices 
prepared by or for the Vendor individually or jointly with others, or any subcontractors, with 
respect to the program, publications, or services provided resulting from this Contract. 

 
B. MARKETING. Any direct advertising, marketing, or offers with Members must be approved 
by Sourcewell. Materials should be sent to the Sourcewell Contract Administrator assigned to 
this Contract. 

 
C. ENDORSEMENT. The Vendor must not claim that Sourcewell endorses its Equipment, 
Products, or Services. 

 
16. GOVERNING LAW, JURISDICTION, AND VENUE 

 
Minnesota law governs this Contract. Venue for all legal proceedings out of this Contract, or its 
breach, must be in the appropriate state court in Todd County or federal court in Fergus Falls, 
Minnesota. 
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17. FORCE MAJEURE 
 

Neither party to this Contract will be held responsible for delay or default caused by acts of God 
or other conditions that are beyond that party�s reasonable control. A party defaulting under 
this provision must provide the other party prompt written notice of the default. 

 
18. SEVERABILITY 

 
If any provision of this Contract is found to be illegal, unenforceable, or void then both 
Sourcewell and Vendor will be relieved of all obligations arising under such provisions. If the 
remainder of this Contract is capable of performance, it will not be affected by such declaration 
or finding and must be fully performed. 

 
19. PERFORMANCE, DEFAULT, AND REMEDIES 

 
A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and 
address unresolved contract issues as follows: 

 
1. Notification. The parties must promptly notify each other of any known dispute 
and work in good faith to resolve such dispute within a reasonable period of time. If 
necessary, Sourcewell and the Vendor will jointly develop a short briefing document 
that describes the issue(s), relevant impact, and positions of both parties. 
2. Escalation. If parties are unable to resolve the issue in a timely manner, as 
specified above, either Sourcewell or Vendor may escalate the resolution of the issue to 
a higher level of management. The Vendor will have thirty (30) calendar days to cure an 
outstanding issue. 
3. Performance while Dispute is Pending. Notwithstanding the existence of a 
dispute, the Vendor must continue without delay to carry out all of its responsibilities 
under the Contract that are not affected by the dispute. If the Vendor fails to continue 
without delay to perform its responsibilities under the Contract, in the accomplishment 
of all undisputed work, any additional costs incurred by Sourcewell and/or its Members 
as a result of such failure to proceed will be borne by the Vendor. 

 
B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, 
or any Member order under this Contract, in default: 

 
1. Nonperformance of contractual requirements, or 
2. A material breach of any term or condition of this Contract. 

 
Written notice of default and a reasonable opportunity to cure must be issued by the party 
claiming default. Time allowed for cure will not diminish or eliminate any liability for liquidated 
or other damages. If the default remains after the opportunity for cure, the non-defaulting 
party may: 
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 Exercise any remedy provided by law or equity, or 
 Terminate the Contract or any portion thereof, including any orders issued 

against the Contract. 
 

20. INSURANCE 
 

A. REQUIREMENTS. At its own expense, Vendor must maintain insurance policy(ies) in effect at 
all times during the performance of this Contract with insurance company(ies) licensed or 
authorized to do business in the State of Minnesota having an �AM BEST� rating of A- or better, 
with coverage and limits of insurance not less than the following: 

 
1. Workers� Compensation and Employer�s Liability. 
Workers� Compensation: As required by any applicable law or regulation. 
Employer's Liability Insurance: must be provided in amounts not less than listed below: 

Minimum limits: 
$500,000 each accident for bodily injury by accident 
$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease 

 
2. Commercial General Liability Insurance. Vendor will maintain insurance covering 
its operations, with coverage on an occurrence basis, and must be subject to terms no 
less broad than the Insurance Services Office (�ISO�) Commercial General Liability Form 
CG0001 (2001 or newer edition). At a minimum, coverage must include liability arising 
from premises, operations, bodily injury and property damage, independent 
contractors, products-completed operations including construction defect, contractual 
liability, blanket contractual liability, and personal injury and advertising injury. All 
required limits, terms and conditions of coverage must be maintained during the term 
of this Contract. 

Minimum Limits: 
$1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for Products-Completed operations 
$2,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Contract, 
Vendor will maintain insurance covering all owned, hired, and non-owned automobiles 
in limits of liability not less than indicated below. The coverage must be subject to terms 
no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer). 

Minimum Limits: 
$1,000,000 each accident, combined single limit 

 

4. Umbrella Insurance. During the term of this Contract, Vendor will maintain 
umbrella coverage over Workers� Compensation, Commercial General Liability, and 
Commercial Automobile. 
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Minimum Limits: 
$2,000,000 

 
5. Network Security and Privacy Liability Insurance. During the term of this 
Contract, Vendor will maintain coverage for network security and privacy liability. The 
coverage may be endorsed on another form of liability coverage or written on a 
standalone policy. The insurance must cover claims which may arise from failure of 
Vendor�s security resulting in, but not limited to, computer attacks, unauthorized 
access, disclosure of not public data � including but not limited to, confidential or 
private information, transmission of a computer virus, or denial of service. 

Minimum limits: 
$2,000,000 per occurrence 
$2,000,000 annual aggregate 

 
Failure of Vendor to maintain the required insurance will constitute a material breach entitling 
Sourcewell to immediately terminate this Contract for default. 

 
B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Vendor must 
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this 
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to 
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the 
Sourcewell Contract Administrator assigned to this Contract. The certificates must be signed by 
a person authorized by the insurer(s) to bind coverage on their behalf. All policies must include 
there will be no cancellation, suspension, non-renewal, or reduction of coverage without thirty 
(30) days� prior written notice to the Vendor. 

 
Failure to request certificates of insurance by Sourcewell, or failure of Vendor to provide 
certificates of insurance, in no way limits or relieves Vendor of its duties and responsibilities in 
this Contract. 

 
C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY 
INSURANCE CLAUSE. Vendor agrees to name Sourcewell and its Members, including their 
officers, agents, and employees, as an additional insured under the Vendor�s commercial 
general liability insurance policy with respect to liability arising out of activities, �operations,� or 
�work� performed by or on behalf of Vendor, and products and completed operations of 
Vendor. The policy provision(s) or endorsement(s) must further provide that coverage is 
primary and not excess over or contributory with any other valid, applicable, and collectible 
insurance or self-insurance in force for the additional insureds. 

 

D. WAIVER OF SUBROGATION. Vendor waives and must require (by endorsement or 
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional 
insureds for losses paid under the insurance policies required by this Contract or other 
insurance applicable to the Vendor or its subcontractors. The waiver must apply to all 
deductibles and/or self-insured retentions applicable to the required or any other insurance 

11 
Rev. 4/2019 

DocuSign Envelope ID: 5E3E625A-BC0B-40FE-963B-4136BCF1B278
12.c

Packet Pg. 206

A
tt

ac
h

m
en

t:
 S

o
u

rc
ew

el
l H

ei
l C

o
n

tr
ac

t 
R

F
P

# 
09

12
19

  (
65

33
 :

 2
02

0 
P

et
er

b
ilt

 2
8 

Y
ar

d
 F

ro
n

t 
L

o
ad

er
 R

ef
u

se
 T

ru
ck

)



DocuSign Envelope ID: 1BA1F6D8-D01E-48BF-BB8A-690BA532C766 
 

 

091219-THC 
 

maintained by the Vendor or its subcontractors. Where permitted by law, Vendor must require 
similar written express waivers of subrogation and insurance clauses from each of its 
subcontractors. 

 
E. UMBRELLA/EXCESS LIABILITY. The limits required by this Contract can be met by either 
providing a primary policy or in combination with umbrella/excess liability policy(ies). 

 
F. SELF-INSURED RETENTIONS. Any self-insured retention in excess of $10,000 is subject to 
Sourcewell�s approval. 

 
21. COMPLIANCE 

 
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this 
Contract must comply fully with applicable federal laws and regulations, and with the laws in 
the states and provinces in which the Equipment, Products, or Services are sold. 

 
B. LICENSES. Vendor must maintain a valid status on all required federal, state, and local 
licenses, bonds, and permits required for the operation of the business that the Vendor 
conducts with Sourcewell and Members. 

 
22. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

 
Vendor certifies and warrants that it is not in bankruptcy or that it has previously disclosed in 
writing certain information to Sourcewell related to bankruptcy actions. If at any time during 
this Contract Vendor declares bankruptcy, Vendor must immediately notify Sourcewell in 
writing. 

 
Vendor certifies and warrants that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs 
operated by the State of Minnesota, the United States federal government, or any Member. 
Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal 
offense related to the subject matter of this Contract. Vendor further warrants that it will 
provide immediate written notice to Sourcewell if this certification changes at any time. 

 
23. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER 

UNITED STATES FEDERAL AWARDS OR OTHER AWARDS 
 

Members that use United States federal grant or FEMA funds to purchase goods or services 
from this Contract may be subject to additional requirements including the procurement 
standards of the Uniform Administrative Requirements, Cost Principles and Audit Requirements 
for Federal Awards, 2 C.F.R. § 200. Members may also require additional requirements based 
on specific funding specifications. Within this Article, all references to �federal� should be 
interpreted to mean the United States federal government. The following list only applies when 
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a Member accesses Vendor�s Equipment, Products, or Services with United States federal 
funds. 

 
A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all 
contracts that meet the definition of �federally assisted construction contract� in 41 C.F.R. § 60- 
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in 
accordance with Executive Order 11246, �Equal Employment Opportunity� (30 FR 12319, 
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, �Amending 
Executive Order 11246 Relating to Equal Employment Opportunity,� and implementing 
regulations at 41 C.F.R. § 60, �Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor.� The equal opportunity clause is incorporated 
herein by reference. 

 
B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal 
program legislation, all prime construction contracts in excess of $2,000 awarded by non- 
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5, 
�Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction�). In accordance with the statute, contractors must be required to pay wages to 
laborers and mechanics at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the acceptance of the 
wage determination. The non-federal entity must report all suspected or reported violations to 
the federal awarding agency. The contracts must also include a provision for compliance with 
the Copeland �Anti-Kickback� Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations (29 C.F.R. § 3, �Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States�). The Act provides that 
each contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-federal entity must report 
all suspected or reported violations to the federal awarding agency. Vendor must be in 
compliance with all applicable Davis-Bacon Act provisions. 

 
C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where 
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve 
the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. § 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5). 
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of 
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess 
of the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction 
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work and provide that no laborer or mechanic must be required to work in surroundings or 
under working conditions which are unsanitary, hazardous or dangerous. These requirements 
do not apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. This provision is 
hereby incorporated by reference into this Contract. Vendor certifies that during the term of an 
award for all contracts by Sourcewell resulting from this procurement process, Vendor must 
comply with applicable requirements as referenced above. 

 
D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award 
meets the definition of �funding agreement� under 37 C.F.R. § 401.2(a) and the recipient or 
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that �funding agreement,� the recipient or subrecipient 
must comply with the requirements of 37 C.F.R. § 401, �Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,� and any implementing regulations issued by the awarding agency. Vendor 
certifies that during the term of an award for all contracts by Sourcewell resulting from this 
procurement process, Vendor must comply with applicable requirements as referenced above. 

 
E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL 
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require 
the non-federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal 
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). Vendor 
certifies that during the term of this Contract will comply with applicable requirements as 
referenced above. 

 
F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award 
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions 
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. 
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 
C.F.R. § 1989 Comp., p. 235), �Debarment and Suspension.� SAM Exclusions contains the names 
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. Vendor 
certifies that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency. 

 
G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Vendors must file 
any required certifications. Vendors must not have used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any federal contract, grant, or any other award 
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covered by 31 U.S.C. § 1352. Vendors must disclose any lobbying with non-federal funds that 
takes place in connection with obtaining any federal award. Such disclosures are forwarded 
from tier to tier up to the non-federal award. Vendors must file all certifications and disclosures 
required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 U.S.C. § 
1352). 

 
H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Vendor must comply with 
the record retention requirements detailed in 2 C.F.R. § 200.333. The Vendor further certifies 
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of three (3) years 
after grantees or subgrantees submit final expenditure reports or quarterly or annual financial 
reports, as applicable, and all other pending matters are closed. 

 
I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Vendor 
must comply with the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act. 

 
J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Vendor must comply 
with all applicable provisions of the Buy American Act. Purchases made in accordance with the 
Buy American Act must follow the applicable procurement rules calling for free and open 
competition. 

 
K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Vendor agrees that duly authorized 
representatives of a federal agency must have access to any books, documents, papers and 
records of Vendor that are directly pertinent to Vendor�s discharge of its obligations under this 
Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The right 
also includes timely and reasonable access to Vendor�s personnel for the purpose of interview 
and discussion relating to such documents. 

 
L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is 
a state agency or agency of a political subdivision of a state and its contractors must comply 
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation 
and Recovery Act. The requirements of Section 6002 include procuring only items designated in 
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the 
highest percentage of recovered materials practicable, consistent with maintaining a 
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the 
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines. 
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24. CANCELLATION 
 

Sourcewell or Vendor may cancel this Contract at any time, with or without cause, upon sixty 
(60) days� written notice to the other party. However, Sourcewell may cancel this Contract 
immediately upon discovery of a material defect in any certification made in Vendor�s Proposal. 
Termination of this Contract does not relieve either party of financial, product, or service 
obligations incurred or accrued prior to termination. 

 
 

Sourcewell The Heil Co. 
 

By:   By:    
Jeremy Schwartz George Paturalski 

Title: Director of Operations & 
Procurement/CPO 
Date: _11/11/2019 | 4:17 PM CST 

Title: Assistant Secretary 

Date: 

Approved: 
 

By:   
Chad Coauette 

Title: Executive Director/CEO 
Date: 11/11/2019 | 6:44 PM CST 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16
Rev. 4/2019 

DocuSign Envelope ID: 5E3E625A-BC0B-40FE-963B-4136BCF1B278
12.c

Packet Pg. 211

A
tt

ac
h

m
en

t:
 S

o
u

rc
ew

el
l H

ei
l C

o
n

tr
ac

t 
R

F
P

# 
09

12
19

  (
65

33
 :

 2
02

0 
P

et
er

b
ilt

 2
8 

Y
ar

d
 F

ro
n

t 
L

o
ad

er
 R

ef
u

se
 T

ru
ck

)



DocuSign Envelope ID: 1BA1F6D8-D01E-48BF-BB8A-690BA532C766 
 

 

RFP 091219 - Mobile Refuse Collection Vehicles with Related 
Equipment, Accessories, and Services 

 

 

Vendor Details 
 

Company Name: The Heil Co. 

Does your company conduct business 
under any other name? If yes, please 
state: 

 

Address: 

(Heil) 
 

2030 Hamilton Place Blvd, #200 

 
Chattanooga, TN 37421 

Contact: Burgess Lane 

Email: blane@doveresg.com 

Phone: 256-478-0425 

HST#: 363896843 
 
 

Submission Details 
 
 

Created On: Thursday July 11, 2019 09:28:35 

Submitted On: Wednesday September 11, 2019 09:59:56 

Submitted By: Burgess Lane 

Email: blane@doveresg.com 

Transaction #: 86955ac5-f190-4f28-b35f-31bdbabd60c1 

Submitter's IP Address: 74.127.76.220 
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Specifications 
 

Proposer Identity & Authorized Representatives 

 
Line 
Item 

Question Response * 
 

1 Proposer Legal Name (and applicable 
d/b/a, if any): 

The Heil Co. (�Heil") 
* 

2 Proposer Address: 2030 Hamilton Place Blvd, #200 
Chattanooga, TN 37421 

* 

3 Proposer website address: www.heil.com * 

4 Proposer's Authorized Representative 
(name, title, address, email address & 
phone) (The representative must have 
authority to sign the �Proposer�s 
Assurance of Compliance� on behalf of 
the Proposer): 

Dave Young Vice 
President - Sales 
dyoung@doveresg.com 
423-855-6353 

 
 

* 

5 Proposer's primary contact for this 
proposal (name, title, address, email 
address & phone): 

Burgess Lane Ready Truck 
Manager blane@heil.com 
256-304-2218 

 

* 

6 Proposer's other contacts for this 
proposal, if any (name, title, address, 
email address & phone): 

Larry Angel General Manager 
Ready Trucks langel@heil.com 
423-242-2967 

 

  
Jim Whitlow Ready Truck Business 
Analyst jwhitlow@heil.com 
256-845-8355 

 
Company Information and Financial Strength 

 
Line 
Item 

Question Response * 
 

7 Provide a brief history of your company, including 
your company�s core values, business philosophy, 
and industry longevity related to the requested 
equipment, products or services. 

Formed in 1901  by  Julius  P.  Heil,  Heil  is  the  world�s  premier  manufacturer  of  ultra-durable, 
highly productive mobile refuse  collection  vehicles.  Our  product  offering  encompasses  front 
loaders, rear loaders, side loaders, and multi-compartment vehicles, alternative fuels as  well  as 
special packages for  organics.  As  the  industry�s  leading  provider  of  mobile  collection  solutions, 
we operate with a clearly defined  mission,  vision,  set  of  core  values,  and  set  of  strategic 
priorities: 

 

Mission: Process, transport, and transform the  solid  waste  stream  into  sustainable  resources 
that benefit our customers and communities. 

Vision: Be the undisputed global leader in  people,  performance,  and  customer  value  in  the 
solid waste and recycling industry. 

 
Core Values: 
� Collaborative Entrepreneurial Spirit 
� Winning Through Customers 
� High Ethical Standards, Openness, and Trust 
� Expectations for Results 
� Respects and Values People 

Strategic Priorities: 
� Safety 
� Quality 
� On-Time Delivery 
� Productivity Improvement 
In addition to the wide array of custom-configured refuse bodies, HEIL offers two  innovative 
programs to assist customers with updating or enhancing their refuse collection fleets quickly. 

Ready Trucks Program 
For customers who need to grow  their  fleet  quickly  or  replace  tired  trucks 

and would like to purchase a new Heil refuse collection vehicle, we offer  our  Ready  Trucks 
Program. This Program enables customers to  choose  a  heavy-duty  unit  from  stock,  equipped 
with our most requested options, and  receive  same-day  shipping.  For  those  customers  who 
would  like  to  make  slight  modifications  to  a  stock  unit,  we  offer  the  ability  to  customize  a 
unit in inventory and have it ship within 60 calendar days as part of  our  60-day  Shipping  
Guarantee. 
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We offer a large variety of chassis  inventory  for  mounting  Heil  refuse  collection  bodies.  At  any 
given time, we either stock or  have  immediate  access  to  500  to  700  chassis,  both  conventional 
and cab-over engine models. With chassis production lead  times  currently  as  long  as  four  (4) 
months and often as long as twelve (12)  months  in  recent  years,  having  chassis  on  hand  will 
enable Heil  to  offer  Sourcewell  Members  immediate  access  to  the  majority  of  our  refuse 
collection vehicles.  Having  such  a  large  product  offering  requires  a  substantial  number  of  
different  chassis  models.  The  table  below  demonstrates  our  extensive  offering  of  both  diesel   
and compressed natural gas (CNG) models: 

 
 
Chassis Manufacturer Cab-Over Conventional Autocar 
X X 
Crane  Carrier X Freightliner 
X International  X Hino  X 
X Kenworth X Mack  X X 
Peterbilt X X 

 
(Cab-over models are primarily used for Heil front loaders, automated side loaders and, to a  les 
Appendix A. You will note that we are offering in excess of 200 different chassis specifications 

 
Heil Rental Programs Heil has relationships with Big Truck Rental, Rush Rentals and Premier Tr 
purchasing vehicles for a fleet. By renting, municipal customers can: 
� Start a new pickup or collection route due to annexation without the typical upfront 
investment. 
� Kick off a new route or relationship without the possible strain on cash flow. 
� Replace a unit that goes down unexpectedly or is in for service, in most cases within 
24  hours. 
� Manage an emergency storm cleanup or another sudden situation where time is of  the 
essence and expansion of  service  may  need  to  be  temporary,  such  as  seasonal  leaf  and 
brush collection. 
� Determine which front, side or rear loader is the right solution  for  an  application  by 
testing a rental unit before buying. 
� Please see Appendix � BTR for Big Truck Rental pricing 
� Please see Appendix � Rush for Rush Rental pricing 
� Please see Appendix � Premier 1 and Premier 2 for Premier Truck Rental pricing 
 
 
Parts  Central Parts Central offers Heil Certified OEM parts and a variety of 
aftermarket parts manufactured by Heil. 
Heil Certified OEM Parts are the most  reliable  replacement  parts  for  Heil  refuse  collection 
vehicles.  They�re  made  following  the  exact  specifications  and  production  processes  on  the 
same assembly lines as the parts originally installed on the vehicles. This means  that  they  fit 
perfectly every time. Heil uses only the highest-quality  materials  for  parts  that  last,  minimizing 
costly downtime. Parts Central also  offers  the  most  requested  aftermarket  parts  for  Heil  and 
other makes  of  refuse  collection  vehicles.  Our  aftermarket  parts  are  designed  and  
manufactured to strict  standards  and  are  backed  by  more  than  118  years  of  industry  
experience and quality good enough to carry the Heil name. 

 
Most commonly requested parts are available for immediate, same-day delivery through a local 
authorized  Heil  Dealer.  If  customers  require  a  part  that�s  not  on  the  shelf  locally,  the  dealer 
can expedite delivery  from  our  main  Parts  Central  warehouse  in  Fort  Payne,  Alabama.  Orders 
for in-stock parts placed with the warehouse prior to 5:00 p.m. Eastern  Standard  Time  will  be 
shipped overnight. Even those hard-to-find parts for older refuse collection vehicles  are  often  
available through local Dealers for next-day delivery. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* 

8 Provide a detailed description of the products and 
services that you are offering in your proposal. 

Our product line consists of a series of commercial and residential  equipment.  They  are 
divided into 9 sub categories: 
a) Front Loaders 
 
Half/Pack® Frontload Garbage Trucks. Heil�s Half/Pack has  consistently  delivered  proven 
performance and continues to  set  the  standard  for  front  loaders.  The  Half/Pack  is  built  for  a  
long, reliable lifespan. Please see  Appendix  -  Half  Pack  for  more  information  regarding  this 
product. Also, you may click the link below to view examples of this offering: 
https://www.heil.com/products/front-end-loaders/half-pack HALF/PACK® FREEDOM� FRONT LOAD 
GARBAGE TRUCKS. Heil�s Half/Pack®  Freedom  front  load  garbage  truck  is  the  lightweight 
solution  for  commercial  and  residential  refuse  hauling  routes,  able  to  carry  up  to  11  tons  of 
legal payload in its 28 yd. body. Please see 
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 Appendix � Half Pack Freedom  for  more  information  regarding  this  product.  Also,  please  click 
the link below to view examples of this offering: 
https://www.heil.com/products/front-end-loaders/half-pack-freedom 
 
 
 
HALF/PACK® COMMERCIAL FRONT LOAD GARBAGE TRUCK WITH ODYSSEY� HYDRAULIC 
CONTROLS. This front loader features a refined hydraulic and electronic  control  system  for  
maximum efficiency, reliability, and precise control.  The  Heil®  Commercial  Half/Pack®  garbage 
truck with Odyssey� Hydraulic Controls also has  a  single,  easy-to-use  joystick  that  requires 
minimal effort to operate, which  saves  time  and  increases  productivity.  Please  see  Appendix  � 
Half Pack Commercial with Odyssey Controls for more information regarding  this  product.  Also, 
please click the link below to view examples of this offering: 
https://www.heil.com/products/front-end-loaders/half-pack-commercial-odyssey 

 
HALF/PACK® SIERRA� FRONT LOAD GARBAGE TRUCKS. At 17,050 lbs (16% lighter than 
our standard Half/Pack® Front Loader), the  Heil®  Sierra�  front  load  garbage  truck  is  a  mid- 
weight  solution  for  commercial  and  residential  refuse  routes  that  can  carry  more  than  10  tons  
of legal  payload  in  its  28  yd  frontload  hopper.  Whether  you  haul  commercial  or  residential 
refuse, the Half/Pack® Sierra� is simply  the  best  light-weight  front  loader,  hands  down.  Please 
see Appendix � Half  Pack  Sierra  for  more  information  regarding  this  product.  Also,  please  click 
the link below to view examples of this offering: 
https://www.heil.com/products/front-end-loaders/half-pack-sierra HALF/PACK® AUTOMATED 
RESIDENTIAL FRONT LOAD GARBAGE TRUCKS. With major 
productivity enhancements, this game-changing automated front load  garbage  truck  provides  
savings on residential refuse routes by eliminating high-maintenance  items.  For  the  most 
dependable Residential Front Loader in the business, you can count on  the  Heil®  Half/Pack®. 
Please see Appendix � Half Pack Automated Residential for  more  information  regarding  this 
product. Also, please click the link below to view examples of this offering: 
https://www.heil.com/products/automated-front-loaders 

 
b) Rear Loaders POWERTRAK® COMMERCIAL PLUS HIGH CAPACITY REAR LOAD 
GARBAGE TRUCKS. The 
Heil® PowerTrak®  PLUS  High  Capacity  Rear  Load  Garbage  Truck's  patented  design  mounts 
the tag axle to the  chassis  frame  rail,  making  it  more  structurally  sound  than  models  with  the 
tag axle integrated  into  the  tailgate,  and  an  optional  pusher  axle  can  be  added  to  carry  an 
even greater legal  payload.  Please  see  Appendix  �  PTC  Plus  for  more  information  regarding 
this product. Also, please click the link below to view examples of this offering: 
https://www.heil.com/products/rear-loaders/powertrak-commercial-plus PT 1000� SINGLE AXLE 
REAR LOAD GARBAGE TRUCKS. With its 15-second cycle time, reload time  of  less  than  6 
seconds and its and large,  3  yd3  capacity  hopper,  this  robust  rear  load  garbage  truck  is  the  
key to optimizing productivity on residential and  commercial  routes.  Please  see  Appendix  � 
PT1000 for more information regarding this product. Also, please click the link below  to  view 
examples of this offering: 
https://www.heil.com/products/rear-loaders/pt-1000 
 
 
 
DURAPACK® 5000 REAR LOAD GARBAGE TRUCKS. This tough  and  reliable  high-compaction 
rear  load  garbage  truck  has  a  unique  swing  link  design,  along  with  the  waste  industry�s  
largest capacity hopper. A large 3.94 yards � and compaction  up  to  1,000  lbs  per  yd3  for  
increased productivity on your commercial and residential trash routes. Please see Appendix � 
DP5000 for more information regarding this product. Also, please click the link below  to  view 
examples of this offering: 
https://www.heil.com/products/rear-loaders/durapack-5000 POWERTRAK® COMMERCIAL REAR 
LOAD GARBAGE TRUCKS. This powerful rear load  garbage  truck  body  has  high-pressure 
hydraulics and  dual-track  design  to  provide  an  awesome  compaction  of  up  to  1,200  lbs  per  
yard. The PowerTrak® 3.64  yd  hopper  handles  construction,  demolition,  and  bulk  waste  better 
than any commercial rear loader in its class. Please see Appendix � PTC for more  information 
regarding this product. Also, please click this link below to view examples of this offering: 
https://www.heil.com/products/rear-loaders/powertrak-commercial 

 
NON-CDL MINI REAR  LOAD  GARBAGE  TRUCKS.  Don�t  let  the  size  fool  you.  The  beauty  of 
this highly maneuverable Non-CDL Rear Load  Garbage  Truck  is  its  narrow,  compact  and 
lightweight design, making it ideal for commercial or  residential  waste  hauling  routes.  Operators 
don�t need a commercial driver�s  license  (CDL)  and  the  vehicle  is  exempt  from  Federal  Excise 
Tax (FET).  And  the  simple  but  effective  swing  link  design  means  no  slides,  tracks  or  rollers, 
just  compaction.  Looking  for  the  best  Non-CDL  Rear  Load  Garbage  Truck  Body  on  the  
market? Check out the Heil® Mini Rear Loader. Please see Appendix �  Mini  REL  for  more 
information regarding this product. Also, please click this link  below  to  view  examples  of  this 
offering: 
https://www.heil.com/products/rear-loaders/mini-rear-loader c) 

Side Loaders 

LIBERTY� AUTOMATED SIDELOAD GARBAGE TRUCKS. The patented Python� automated 
sideload garbage truck arm  has  a  muscular,  9-foot  reach,  an  8-second  cycle  time  and  can  lift 
up to 800  lbs.  The  incredibly  lightweight  Liberty�  automated  side  loader  is  perfect  for 
residential  collections.  And  the  constant  pack  body  �  which  is  the  lightest  in  the  industry,  has 
a patented paddle packer that continuously sweeps the hopper, eliminating the need to stop 
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 and pack the load. Please see Appendix �  Liberty  for  more  information  regarding  this  product. 
Also, please click the link below to view examples of this offering: 
https://www.heil.com/products/automated-side-loaders/liberty 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

n 
 
 
 
 
 
* 

DURAPACK® PYTHON® AUTOMATED SIDE LOAD GARBAGE TRUCKS. The patented Heil® 
Python® Side Load Automated  Arm  has  a  9-foot  reach,  an  8-second  cycle  time  and  can  lift 
up to  800  lbs,  making  it  a  strong  and  fast  performer  on  any  residential  refuse  route.  And  
the DuraPack® Sideload body is the industry standard when it comes to dependability and 
toughness. Please see Appendix � Python for more information regarding  this  product.  Also, 
please click the link below to view examples of this offering: 
https://www.heil.com/products/automated-side-loaders/durapack-python 

 
RAPID RAIL® AUTOMATED SIDE LOAD GARBAGE TRUCKS. The Rapid Rail® Automated Side 
Loader garbage truck body  has  a  1,600  pound  lift  capacity,  and  allows  for  residential,  
commercial and multi-family refuse  collection.  It  can  handle  30-400  gallon  refuse  containers  all 
day long with  ease.  The  powerful  arm  has  virtually  zero  kick  out  allowing  operation  in  the 
tightest of alleys, and an 8-second  cycle  time  means  industry-leading  productivity,  all  in 
combination with the lightest  weight  side  loader  in  the  industry.  Please  see  Appendix  �  Rapid 
Rail for more information regarding  this  product.  Also,  please  click  the  link  below  to  view 
examples of this offering: 
https://www.heil.com/products/automated-side-loaders/rapid-rail 

DURAPACK® RAPID RAIL® SIDELOAD GARBAGE TRUCKS. The DuraPack® Rapid Rail® Autom 
DuraPack® high- compaction sideload body makes for a reliable, tough RCV. Please see Appe
https://www.heil.com/products/automated-side-loaders/durapack-rapid-rail 

MULTIPACK® AUTOMATED  SIDE  LOAD  GARBAGE  TRUCKS.  Heil®  MultiPack®  Sideload 
Garbage Truck Bodies combine the durable  Heil®  DuraPack®,  the  superior  Python®  automated 
arm and  the  proven  DuraPack®  5000  refuse  tailgate.  It�s  the  only  trash  truck  in  the  industry 
that can handle rear loader, side loader, and even commercial waste routes single-handedly. 
Please see Appendix � Multipack  for  more  information  regarding  this  product.  Also,  please  click 
the link below to view examples of this offering: 
https://www.heil.com/products/automated-side-loaders/multipack 

d) Multi-Compartment Vehicles 

DURAPACK® 4060 SPLIT BODY REAR LOAD GARBAGE TRUCKS. The Heil® DuraPack® 4060 
Split Body Rear Load Garbage Trucks are a  win-win,  allowing  collection  of  multiple  residential 
trash streams or  recyclables.  With  the  DuraPack®  4060  split  body  rear  loader,  one  truck  can 
do the work of two. And the reduced weight body means enhanced fuel  economy  and  larger 
payloads on the  route.  Please  see  Appendix  �  4060  for  more  information  regarding  this  
product. Also, please click the link below to view examples of this offering: 
https://www.heil.com/products/rear-loaders/durapack-4060 

 
 
 
e) CNG Capabilities 

CNrG�  TAILGATE.The  Heil®  innovative,  fully  integrated  CNrG�   tailgate  fuel  delivery  system  
will revolutionize the way you use CNG garbage trucks. Please see Appendix � CNrG for more 
information. Also, please click the link below to view examples of this offering: 
https://www.heil.com/products/cng-capabilities/cnrg-tailgate CNG  OPTIONS  FOR  GARBAGE 
TRUCKS. Heil® makes it easier than  ever  to  realize  the  savings  from  CNG  garbage  trucks  with 
our factory-direct CNG program. Please see  Appendix  �  Heil  CNG  for  more  information.  Also, 
please click the link below to view examples of this offering: 
https://www.heil.com/products/cng-capabilities/cng-options f) 

Organics 

ORGANIC WASTE COLLECTION TRUCKS AND EQUIPMENT. When it comes to waste stream 
diversion, one of the first targets is removing organic waste  from  the  landfill.  That�s  where  Heil 
comes in, with our Organics Waste Collection trucks  and  equipment.  Whether  your  route  is 
equipped with  the  PT-1000  or  the  iconic  Heil®  Rapid  Rail®,  we  have  organics  processing 
options that allow  you  to  meet  your  organics  diversion  targets.  Please  click  the  link  below  to 
view examples of this offering: 
https://www.heil.com/organics 

g) Parts Central 

Heil® Certified OEM Parts are the most reliable replacement parts for Heil® refuse trucks. 
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 These parts are made following the exact specifications and  production  processes  on  the 
same assembly lines as the parts originally installed on the vehicles. This means  they  fit 
perfectly every time. Heil® uses only the highest-quality materials for parts that last. 

 
Parts Central also offers the most requested aftermarket parts for Heil and other  makes  of 
garbage truck bodies. Our aftermarket  parts  are  designed  and  manufactured  to  strict  
standards and are backed by more than 100 years of industry experience. 

 
High-volume parts that are frequently requested are available for immediate, same-day delivery 
through your local Authorized Heil® Dealer. Orders for in-stock parts  placed  with  Parts  Central 
before 5 p.m.  ET  will  be  shipped  overnight.  Please  click  below  to  view  examples  of  this 
offering: 

 
https://www.heil.com/products/parts-central h) Bayne 

Thinline Premium Lift Systems 

Mobile Refuse Products. Bayne's diverse line lifters for mobile  refuse  truck  lifters  is  second  to 
none. Our lifters are the most reliable solution to your  waste  handling  needs,  and  we  offer 
complete solutions  for  almost  any  application  or  budget.  Please  see  Appendix  �  Bayne  for 
more information regarding this product. Also,  please  click  below  to  view  examples  of  this 
offering: 

 
https://www.baynethinline.com/products/mobile_refuse_products 

 
i) Third Eye 

 
Refuse Fleet  Solutions.  Refuse  collection  can  be  tricky  business.  Knowing  that  you�ve  serviced 
a home  or  business  is  important.  So  is  doing  it  productively  and  safely  every  time.  3rd  Eye 
on- board  camera  systems  constantly  monitor  your  driver  as  well  as  their  environment  to 
ensure the safe operation of their vehicle. It also allows  fleet  owners  immediate  verification  of 
service and video validation of  overfilled  containers  �  which  can  lead  to  more  revenue  / 
increased service frequency. 3rd Eye is the  most  technologically  advanced  refuse  fleet 
management solution for the  waste  industry,  trusted  by  companies  all  over  the  United  States, 
just like yours. From Enhance Vehicle Behavioral Analytics�, 3rd Eye Digital, 3rd Eye  Mobile, 
Collision Avoidance Radar and more, 3rd Eye has the  most  comprehensive  refuse  fleet 
management solutions on the market. Please see Appendix � 3rd  Eye  for  more  information 
regarding this product. Also, please click the link below to view examples of this offering: 

 
https://www.3rdeyecam.com/refuse-fleet-management-systems/ 

 
The attached Proposal is tendered in compliance with and conforms to the bid specification 
requirements of Sourcewell as set forth in  solicitation  #091219  identified  with  an  initial  submittal 
date of September 11, 2019. However, for complete clarity and transparency, the pricing and 
performance commitments contained herein are tendered to Sourcewell predicated on a mutual 
understanding and agreement on the following points of clarification: 

 
1. Warranty issues related to the body and Heil factory-installed components  shall  be 
administered and resolved by The Heil Co. Warranty for 3rd party  manufacturers  such  as  the 
chassis, chassis options, or subsequently installed  components  shall  be  administered  and 
addressed by the respective product manufacturer. 

 
2. Product returns shall only be available in the event Heil  is  notified  of  a  body  problem  in 
writing and has not resolved the issue within thirty (30) days after receipt of said Notice. 

 
3. Consistent with section 10B of this Agreement, any supplemental terms or conditions on 
Member-supplied transactional paperwork (such as a  Purchase  Order)  shall  be  null  and  void 
unless an Amendment to this Agreement is executed between Supplier and Member. 

 
4. In the event a Member requires a Performance  Bond  from  Supplier,  the  cost  of  the 
bond premium shall be added to the cost of the Product. 

 
5. In relation to section 12.  Audits,  audits  are  restricted  to  pricing  and  invoicing  to  verify 
our compliance with the contract. 

 
6. In order to  avoid  any  confusion  concerning  the  point  that  the  Agreement  governs  
the sale in section 6F, and any Purchase Order  terms  do  not  apply  per  section  10B,  we 
would like to clarify  that  all  actions  at  law  would  take  place  in  Todd  County  or  Fergus 
Falls, MN. 

 
7. Regarding section 20 A.5, our products and services do not fall within this category. 
 
8. Regarding section 20 B, we do not provide copies of our insurance  policies,  but  do 
provide the required Certificate of Insurance to demonstrate our proof of insurance. 
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9 What are your company�s expectations in the 
event of an award? 

As a company, we strive  to  live  out  the  values  we  espouse  of  respecting  people,  maintaining  th 
our product offerings and processes to provide the most extensive and complete portfolio of fir 

 
 
 
 
* 

10 Demonstrate  your  financial  strength   and  stability 
with meaningful data. This  could  include  such  items 
as  financial  statements,  SEC  filings,  credit   and 
bond  ratings,  letters  of  credit,  and   detailed 
reference letters. Upload supporting documents (as 
applicable) in the document upload section of your 
response. 

Please see Appendix B of this Proposal for a complete 2018 Dover Annual Report. Heil  is  an 
operating company within the Dover Company structure. https://investors.dovercorporation.com/annual-
reports 

 
 
 
* 

11 What is your US market share for  the  solutions 
that you are proposing? 

Although Heil is the leader in the US, we do not publish market share numbers. 
* 

12 What is your Canadian market share, if any? Heil does not publish market shares. * 

13 Has your business ever petitioned for bankruptcy 
protection? If so, explain in detail. 

No. We�ve never been subject of a bankruptcy action. 
* 

14 How is your organization best described:  is  it  a  ma
your written authorization to act as  a  distributor/dea
with your sales and service force and with your dea 

a. Heil is  a  manufacturer  and  our  dealer  network  is  independently  owned. b.  Heil  offers  a  case 
by case system  of  sales  and  marketing  in  the  global  market.  In  general,  we  employee  our 
Dealer Network to cover cities and counties within all 50  states  in  the  US  and  7  Canadian 
provinces. Secondly, we employ Key Account Representatives where the  volume  of  business 
warrants.    Thirdly,  we  employ  Regional  Sales  Managers  to  manage  and  coordinate  the  
activities. All these individuals are employed by Heil, as follows: 1) Dealer Sales 
Representatives � Employed by Heil Dealers and they  represent  Heil  from  a  Contract  standpoint 
when quoting or selling Heil equipment to Sourcewell members. 
2)  Key  Account  Representatives  �  Employed  by  Heil 3)  Regional  Sales  Managers  �  Employed 
by Heil 

 
 
 
 
 
 
 
 
 
* 

15 If applicable, provide a detailed explanation 
outlining the licenses and certifications that are  
both required to be held, and actually held,  by  
your organization (including third parties and 
subcontractors that you use) in pursuit of the 
business contemplated by this RFP. 

State of Tennessee - Motor Vehicle Manufacturer/Distributor License 
ID Number 00005771 

 
 
Hamilton County, Tennessee - Business License 
License Number 052431 

 
City of Chattanooga, Tennessee - Business Tax License 
State Tax Account # 501133955 

 
Local Business Tax Account # 
30101 

The Heil Co. is an ISO-certified manufacturer. 

 
 
 
 
 
 
 
 
* 

16 Provide all �Suspension or Disbarment� information 
that has applied to  your  organization  during  the  
past ten years. 

None  
* 
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17 Within this RFP category there may  be 
subcategories of solutions. List subcategory titles  
that best describe your products and services. 

Our product line consists of a series of commercial and residential  equipment.  They  are 
divided into 9 sub categories: 
Front Loaders 

 

Rear Loaders 
 

Side Loaders 
 

Multi-Compartment Vehicles 
 

 
CNG Capabilities 

* 

Organics 
 

Parts Central 
 

 
Bayne Thinline Premium Lift Systems 

 

 
Third Eye 

 

 

Industry Recognition & Marketplace Success 

 
Line 
Item 

Question Response * 
 

18 Describe any relevant industry awards or 
recognition that your company has received  in  
the past five years 

Heil holds more than 200 industry patents for solid waste and recycling innovations. We are al 
organizations: a. 
of  Scrap  Recycling  Industries  (ISRI) c. National Association for Information Destruction (NAID 
(WASTEC) 

 

 

In addition to  these  industry  awards,  we  have  the  following  recognitions: NWRA  �  2014 
Hall of fame induction � John  Curotto,  President,  Curotto-Can,  (subsidiary) NWRA  �  2014 
Hall of Fame induction  �  Bill  Wilkerson,  VP  Sales  and  Marketing,  Marathon  (sister 
company) 
NJPA Pioneer Award - 2017 � Larry Angel � General Manager Ready Trucks 

 
 
* 

Pat  Carroll,  Heil  President,  is  a  member  of the: a. Board of Governors of 
WASTEC 
b. Board of Directors of Environmental Research and Educational Foundation (EREF) 

 

19 What percentage of your sales are to the 
governmental  sector  in  the  past  three 
years 

22% 
* 

20 What percentage of your sales are to the 
education sector in the past three years 

Less than 1% as they generally do not pick up their own garbage. 
* 

21 List any state or cooperative purchasing contracts  
that  you  hold.  What  is  the  annual  sales  volume 
for each of these contracts over the past three 
years? 

While Heil does  not  hold  any  other  cooperative  purchasing  contracts,  we  do  sell  refuse  trucks 
to  our  Dealer  Network  who  utilize  other  procurement  contracts  including  HGAC,  Florida  
Sheriff�s Association, and the Texas Buy Board. 

 

* 

22 List any GSA contracts that  you  hold.  What  is 
the annual sales volume for each of these 
contracts over the past three years? 

We do not have a GSA contract  
* 

 
References/Testimonials 

 
Line Item 23. 

 

Entity Name * Contact Name * Phone Number *  

City of Portsmouth Kenny Strickland 
stricklandk@portsmouthva.gov 

757-393-8629 
* 

City of Franklin VA Russell Pace 
rpace@franklinva.com 

757-562-8562 
* 

Dare County Shanna Fullmer 
shanna@darenc.com 

252-423-0136 
* 

City of Norfolk Rob Arnold 
robert.arnold@norfolk.gov 

757-441-5813  

University of Maryland Bill Guididas 
wguidida@umd.edu 

301-405-3293  
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Top Five Government or Education Customers 

 
Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity type, the 
state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three years. 

 

Entity Name Entity Type * 
State / 
Province * 

Scope of Work * Size of Transactions * 
Dollar Volume Past Three 
Years * 

 

City of New 
York City 

Government New York - NY 724 Refuse Trucks 724 $68 million 
* 

City of El Paso, 
TX 

Government Texas - TX 50 Refuse Trucks 50 $5 million 
* 

City of Austin, TX Government Texas - TX 49 Refuse Trucks 49 $5.7 million * 

City of 
Columbus, GA 

Government Georgia - GA 40 Refuse Trucks 40 $2.7 million 
* 

Metro Nashville, 
TN 

Government Tennessee - TN 38 Refuse Trucks 38 $2.5 million 
* 

 
Ability to Sell and Deliver Service Nationwide 

 
Describe your company�s capability to meet the needs of Sourcewell Members across the US, and Canada if applicable.Your response should address in 
detail at least the following areas: locations of your network of sales and service providers, the number of workers (full-time equivalents) involved in each sector, 
whether these workers are your direct employees (or employees of a third party), and any overlap between the sales and service functions. 

 

Line 
Item 

Question Response * 
 

25 Sales force. Heil�s dealer  network  consists  of  34  dealers  located  within  North  America.  All  dealer  locations 
that support the Heil brand can provide  customers  with  road  service,  if  needed,  and  all  dealers 
offer onsite service at customer locations. 
In addition, we have 8 Regional Managers that support the Heil Dealers in their respective 
territories to help expedite and facilitate solutions to meet the member�s needs. 
Please see Appendix C  for  a  map  of  our  dealer  locations  and  service  locations. Heil  Region 
Name Regional Manager Name Location % Focus on Heil Sales & Services Northeast 
Jim Blanchard Boston, MA 100% North Atlantic Dennis Fallon Pittsburg, PA 
100% Southeast  Randy Wells Fort Payne, AL  100% Central  Joe Howard  Houston, 
TX 100% Midwest Bob McHugh  Chattanooga, TN 100% West Bill Engstrom 
Hurricane, UT 100% Northwest  Mike Tucker Denver, CO 100% Canada Craig 
Thomas St. Louis, MO 100% 

 
 
 
 
 
 
 
* 

DocuSign Envelope ID: 5E3E625A-BC0B-40FE-963B-4136BCF1B278
12.c

Packet Pg. 220

A
tt

ac
h

m
en

t:
 S

o
u

rc
ew

el
l H

ei
l C

o
n

tr
ac

t 
R

F
P

# 
09

12
19

  (
65

33
 :

 2
02

0 
P

et
er

b
ilt

 2
8 

Y
ar

d
 F

ro
n

t 
L

o
ad

er
 R

ef
u

se
 T

ru
ck

)



DocuSign Envelope ID: 1BA1F6D8-D01E-48BF-BB8A-690BA532C766 
 

26 Dealer network or other distribution methods. Heil  Dealer  List:  Heil Dealer Name  City State  Heil 
Region Heil  of  Texas  - Irving,  TX Irving TX Central 
Heil  of  Texas  -    San Antonio, TX San Antonio   TX  Central Ingram Equipment 
Company,  LLC  - Pelham, AL  Pelham  AL   Southeast Ingram Equipment Company, 
LLC  -  Theodore,  AL  Theodore AL   Southeast International Trucks of Hawaii - 
Kapolei, O'ahu, HI Kapolei, O'ahu  HI   West Kois Brothers Equipment  Company, 
Inc.  -  Commerce City, CO Commerce City   CO  Northwest 
Kois  Brothers  Equipment  Company,  Inc.  - Billings,  MT   Billings MT  Northwest Kois 
Brothers  Equipment  Company,  Inc.  -  Great Falls, MT  Great Falls  MT  Northwest 
Armor  Equipment  - Arnold,  MO Arnold MO Midwest 
Balar  Equipment  Corporation  - Phoenix, AZ   Phoenix AZ West Bell Equipment 
Company  -  Lake Orion,  MI     Lake Orion  MI  North Atlantic Bell Equipment 
Company  - Gahanna, OH   Gahanna  OH   North Atlantic Bob's Services  - 
Anchorage, AK   Anchorage    AK Northwest Bodyworks Equipment, Inc. - Monrovia, 
CA Monrovia   CA West MacQueen Equipment, Inc. - Menomonee Falls, WI 
Menomonee Falls    WI  Midwest Carolina Environmental Systems,  Inc.  -  Kernersville, 
NC Kernersville     NC    Southeast Carolina Environmental Systems, Inc. - Greenville, 
SC Greenville    SC  Southeast Carolina  Environmental Systems, Inc. - Austell, GA 
Austell  GA  Southeast Central Indiana Truck Equipment (CITE) - Indianapolis, IN 
Indianapolis IN     Midwest Cyncon  Equipment  Company  - Rush, NY Rush NY 
Northeast 
Heil  of  Texas  - Houston, TX Houston TX  Central 
Stringfellow,  Inc  - Nashville, TN  Nashville  TN   Midwest 
Stringfellow,  Inc  - Chattanooga, TN  Chattanooga  TN 
Midwest 
Sunbelt  Hydraulics  and  Equipment,  Inc.  -  Pompano  Beach,  FL Pompano  Beach FL 
Southeast 
Tampa  Crane  and  Body,  Inc.  - Tampa,  FL  Tampa  FL  Southeast 
MacQueen  Equipment,  Inc.  - Ankeny, IA  Ankeny IA   Midwest United 
Engines,  LLC    -  Oklahoma City, OK Oklahoma City   OK   Central 
Utility  Truck  Equipment  Company  (UTEC)  -  Lake Charles, LA   Lake Charles LA 
Central Vasso  Waste  Systems,  Inc.  - Brooklyn, NY Brooklyn   NY   Northeast 
Fer-Marc  Equipment,  Ltd.  - Regina,  SK Regina SK Canada Ray Max 
Equipment  Sales  -  Calgary, Alberta, AB Calgary, Alberta  AB   Canada 
Saniquip, Inc Riguad QC Canada Vimar Equipment, LTD  Burnaby BC 
Canada 
Binzz  Inc.  - Campbellville, ON  Brampton  ON   Canada Legacy Equipment 
Company  -  Salt  Lake City,  UT   Salt  Lake City  UT Northwest MacQueen 
Equipment,  Inc.  -  St. Paul, MN    St. Paul  MN   Midwest Maine Equipment 
Company,  Inc  - Hermon,  ME Hermon ME Northeast 
Mid-Atlantic  Waste  Systems  - Easton,  MD Easton MD  North 
Atlantic Mid-Atlantic  Waste  Systems  - Salem, VA Salem VA North 
Atlantic 
Mid-Atlantic  Waste  Systems  - Chesapeake, VA  Chesapeake   VA   North 
Atlantic Mid-Atlantic  Waste  Systems  -  New Castle, PA   New Castle   DE North 
Atlantic Mid-Atlantic  Waste  Systems  - Clinton, MD  Clinton   MD  North Atlantic 
Mid-Atlantic  Waste  Systems  - Pittsburgh, PA  Cheswick  PA  North Atlantic 
MacQueen  Equipment,  Inc.  - Lincoln, NE Lincoln  NE  Midwest Northern Truck 
Equipment  Corporation  -  Sioux Falls, SD Sioux Falls    SD Midwest Northern 
Truck Equipment  Corporation  - Fargo, ND  Fargo  ND  Midwest Northern 
Truck Equipment Corporation  -  Rapid City, SD  Rapid  City  SD  Midwest Preferred 
Truck & Equipment Repairs,  Inc.  - Sacramento, CA   Sacramento   CA
   West River City Hydraulics, Inc. - Sherwood, AR
 Sherwood AR  Central River City Hydraulics, Inc. - Baton Rouge, 
LA Baton Rouge LA Central River City Hydraulics, Inc. - Memphis, TN 
Memphis TN Central Ruckstell  California  Sales  Company,  Inc  - Fresno, CA Fresno 
CA West EJ  Equipment  - Addison, IL Addison IL Midwest 
Action  Fleet  Repair  -  North  Las Vegas, NV   North Las Vegas  NV 
West Environmental  Equipment  Sales  & Service, LLC  Sutton MA 
Northeast Armor  Equipment  - Olathe, KS Olathe KS Midwest 
Heil  of  Texas  -    El Paso,  TX El Paso  TX 
Central EJ  Equipment  - Manteno, IL Manteno IL 
Midwest 
Preferred  Truck  &  Equipment  Repairs,  Inc.  - Livermore, CA Livermore CA West 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* 

27 Service force. Our Heil  Dealer  Network  comprises  60  locations  to  service  customers.  In  addition  to  these 
dealer technicians, Heil also has 8 Field Service Technicians that are also available to  service 
members if  the  need  requires  it.  Support  for  our  customers  is  a  priority  and  we  make  it  as 
easy as possible through our dealer locator on  the  Heil  website,  easy  to  access  email  for  Heil 
Tech Support as well  as  the  Heil  Tech  Support  phone  number.  Please  click  the  link  below  to 
see the ease of access: 
https://www.heil.com/support 

 
 
 
* 
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28 Describe in detail the process and procedure of  
your customer service program, if applicable. 
Include your response-time capabilities and 
commitments, as well as any incentives that  help 
your providers meet your stated service goals or 
promises. 

Heil  Environmental  has  dedicated  Customer  Care  and  Support  for  new  refuse  equipment  sales  
on  site  as  well  as  through  our  extensive  US  dealer  network.  Heil  also  offers  OEM  part  sales 
and support through Heil Parts Central. For new unit sales, Heil�s release  management  process 
provides firm commitment dates on standard orders within 72 hours. All  Heil  products  are  
manufactured and inspected throughout the build process  building  quality  into  every  Heil  product  
from the start. Quality  Control  reviews  every  unit  before  shipment  to  ensure  every  product  is  
100% accurate to the customer�s request and order submission. 
OEM part sales are available through Heil Parts Central�s 24-hours a day e-commerce website al 
Representatives for these products as well. At Heil we pride ourselves on customer satisfaction 

 
 
 
 
 
 
 

* 

29 Identify  any  geographic  areas  of  the  United  
States that you will NOT  be  fully  serving  through 
the proposed contract. 

Heil  is  fully  prepared  and  uniquely  capable  of  servicing  ALL  Sourcewell  Member  geographic   
areas and market segments under this contract in the United States, Canada, and internationally. 

 
* 

30 Identify any Sourcewell Member sectors (i.e., 
government, education, not-for-profit) that you will 
NOT be fully  serving  through  the  proposed 
contract.  Explain  in  detail.  For  example,  does  
your company have only  a  regional  presence,  or  
do other  cooperative  purchasing  contracts  limit 
your ability to promote another contract? 

There will be no exclusions of Sourcewell  Members from  our  contract  related  to  this  RFP.  Heil  is 
fully prepared and uniquely capable of servicing ALL Sourcewell Member segments. 

 
 
 
* 

31 Define any specific contract requirements or 
restrictions that would apply to our Members in 
Hawaii and Alaska and in US Territories. 

The requirements for  shipping  a  piece  of  equipment  via  an  ocean-going  vessel  will  vary 
depending on the port of departure  and  the  port  of  delivery.  In  some  cases,  full  or  partial  
payment of equipment may be required prior  to  loading  onto  the  shipping  vessel  or  exiting  port 
after loaded. 

 

* 

 

Marketing Plan 

 
Line 
Item 

Question Response * 
 

32 Describe your marketing strategy for 
promoting this contract  opportunity. 
Upload representative samples of your 
marketing materials (if applicable) in the 
document upload section of  your 
response. 

Heil is very aggressive in our marketing of  the  opportunities  provided  us  by  our  association  with 
Sourcewell. We  have  one  of  the  nation�s  largest  dealer  networks  �  and  work  with  them,  provide 
training  and  guidance  regarding  how  to  best  take  advantage  of  our  Sourcewell  contract.  In  addition,  
we use our in-house video production team to further enhance both the brand � and  the  strength  of  
partnering with Sourcewell through both our Sourcewell video testimonial � and through our popular 
ReadyTruck video series � which plugs Sourcewell during every episode.  Both  of  these  channels  are 
popular and viewed by our following. These can  also  be  found  on  our  website  �  which  garners  more 
traffic than any of  our  competitors  [based  on  Moz  and  Google  Analytics  reporting].  In  addition,  we 
display our Sourcewell contract proudly on our website, as well as on all of our eBrochures. 

 
 
 
 
* 

33 Describe your use of  technology  and 
digital data (e.g., social media, metadata 
usage) to enhance  marketing 
effectiveness. 

Effective  SEO  is  a  key  component  of  all  of  ESG�s  web  properties  and  Heil,  Marathon,  and  3rd  Eye 
all have robust social media strategies that highlight wins,  customers,  and  information  pertinent  to  the 
waste industry. We are  leading  all  of  our  competitors  in  our  SEO  search  metrics  as  can  be  seen  in 
the attached  charts.  We  have  always  looked  at  our  SEO  strategy  as  a  �discipline�  vs.  a  process  � 
and we feel that our dominance  in  this  area  is  a  testament  to  that.  Combined  with  this  strategy  are 
tools that monitor our website traffic  and  provide  very  granular  metrics  regarding  who  is  on  our  site, 
what  they  are  looking  for  �  and  how  often  they  visit.  This  information  is  then  automatically  delivered 
to our sales teams to ensure they track the lead through revenue generation. 

 
 
 

* 

34 In your view, what is Sourcewell�s role in pr 
Sourcewell- awarded contract into your sale 

Sourcewell is  seen  has  a  valuable  partner  in  the  implementation  and  success  of  this  contract.  As 
such, we believe that  Sourcewell�s  role  as  a  joint  partner  in  all  marketing  collaterals  is  essential.  As 
part of our partnership, Heil will be responsible for increasing Sourcewell awareness  and  the  inherent 
benefits of the contract  through  our  various  dealer  sales  meetings,  national  Heil  sales  meetings  and  
any trade shows in which  we  participate.  In  exchange,  we  would  expect  that  Sourcewell  will  promote 
Heil on the Sourcewell website, in the quarterly  Newsletter,  in  all  Sourcewell  literature,  and  at  all 
applicable marketing resources and publications. 

 
 
 
* 

35 Are your products or  services  available  throu 
e- procurement system and how governmen 

No. Due to the  many  options that  are  offered  on  both  body  and  chassis  and  the  electronic  
interactions that have to occur between the two units, we feel it prudent to involve  our  Dealer 
Representatives that are trained  to  know  what  will  work  together  and  what  will  not.  It  is  too 
complicated to just select options and hope it will work, and  this  will  help  protect  the  member�s 
procurement teams who may not be as knowledgeable regarding product options and  applications  by 
utilizing the trained staff at our dealer locations. 

 
 

* 

 
Value-Added Attributes 

 
Line 
Item 

Question Response * 
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36 Describe any product, equipment, 
maintenance, or operator training 
programs that you offer to Sourcewell 
Members. Include details, such as 
whether training  is  standard  or 
optional, who  provides  training,  and 
any costs that apply. 

Heil offers a wide array  of  custom  training  programs  that  keeps  our  sales  management  and  Dealer 
sales force up to speed on our products.  From  selling  techniques,  technical  product  and  operator  
trainings, to product maintenance  schools,  every  aspect  of  selling  and  promoting  our  vehicles  is 
covered. We have been extremely  successful  with  these  programs  and  will  be  offering  them  again  to 
our Sourcewell  members  to  further  their  education  on  mobile  refuse  collection  vehicles.  They  consist 
of: 
� In-person  training  sessions.  They  are  performed  in  our  Fort  Payne,  Alabama  and  Vernon,   
Alabama  production  facilities.  The  proximity  of  the  factory  makes  it  easier  for  the  Sourcewell  Members 
to fully comprehend what separates our mobile refuse vehicles from our competitors. 
� Mobile training trailers that travel throughout the United States. These two unique  and  first  in  the 
industry mobile classrooms bring  education  directly  to  our  customers.  As  a  customer-oriented  company, 
we believe this type of training eliminates  travel  time,  job  downtime,  and  related  costs  for  course 
attendees. In fact, they  can  be  set  up  onsite  at  a  customer  or  Dealer  location  and  are  equipped  with 
the latest technology to deliver customer-specific content in air-conditioned comfort. 
� Heil Service Shack video  trainings  available  to  our  Sourcewell  members  in  the  form  videos  posted 
on  our  various  social  media  sites.  These  are  available  in  English,  Spanish  and  French  Canadian.   
Follow the links below for examples: 
English https://vimeo.com/281281938/636d4ccd22 

 
 
 
 
 
 
 
 
 
 
* 

French Canadian https://vimeo.com/281969922  

Spanish https://vimeo.com/274579697 
 

37 Describe any technological advances 
that your proposed products  or 
services offer. 

� Safety via cameras and radar with  the  ability  to  record  all  cameras  on  the  truck  (when  installed 
with 3rd Eye�s Hurricane Gateway) 
� Asset utilization: be able to record and track the hours and location of your assets 
� Equipment behavior: know that status of your garbage truck�s hopper, compactor and ancillary 
equipment in real time 
� On Road / Off Road: know when your assets are on highway and when they are not 
� Integrating lightweight composites into non-critical  areas  of  our  refuse  collection  bodies  to  produce 
the lightest weight refuse  collection  vehicle  on  the  market  today  with  the  largest  legal  payload  �  11+ 
tons. 

 

 
� Adding the Heil Overweight Prevention  System�  (HOPS�)  to  our  refuse  collection  vehicles  to 
monitor vehicle weight while on route. HOPS uses axle transducer  scales,  accurate  to  within  2%,  to 
determine  the  vehicle�s  gross  weight.  When  the  unit  approaches  its  maximum  allowable  weight,  the  
driver receives audible and visual signals inside the cab. When the  unit  reaches  its  maximum  allowable 
weight, the system prevents the operator from collecting any more cans. This  helps  ensure  full  loads, 
minimizes exposure to overweight fines, and extends the life of the vehicle. 
� Heil�s Automated Front Loader with Odyssey controls and  hydraulics  launched  in  mid-2013 
redefining automated and bulk refuse collection levels. Pressure compensated piston pump, positions 
sensing cylinders and control logic drove weight  out  of  the  product  while  significantly  reducing 
complexity, increasing reliability resulting  in  industry  leading  uptime  and  lowest  Total  Cost  of 
Ownership. 
� No other residential front loader garbage truck features the Half/Pack® smart design, with  all  of  its 
systems working  together  to  reduce  the  total  cost  of  operation.  It�s  more  efficient,  easier  to  operate, 
easier to service, and less likely to need service in the first place. 
� The Half/Pack® Freedom� frontload trash truck  weighs  only  15,700  pounds,  which  is  19%  lighter 
than a standard Half/Pack® and 1,350 pounds lighter than the  lightweight  Half/Pack®  Sierra�.  The 
Freedom� can carry up to 11 tons  of  legal  payload  in  its  28  cubic  yard  front  load  body  �  the  largest 
legal payload � and features  a  12  cubic  yard  hopper  and  a  frontload  arm  lifting  capacity  of  8,000  
pounds. To ensure the Half/Pack® Freedom�  front  loader  maintains  its  long-term  durability,  we  have 
added an innovative load-control system to  the  unit  called  the  Heil®  Optimal  Payload  System�  or 
HOPS�. 
� The Heil® Half/Pack® front-load garbage truck with Odyssey� hydraulic controls has a single, easy-
to-use joystick that maximizes ergonomics by requiring minimal effort to operate and increases productivity. 
It is also equipped with an Insight Display, an in-cab display that provides real-time 
feedback, as well as optimal operator control. 

 
 
 
 
 
 
 
* 
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38 Describe any �green� initiatives that 
relate to your company or to your 
products or services, and include  a 
list  of  the  certifying  agency  for 
each. 

As a leader in the solid waste and recycling industry, Heil maintains a corporate mission  to  provide 
customers with  innovative  solutions  for  processing,  transporting,  and  transforming  the  solid  waste 
stream into sustainable resources  that  benefit  both  our  customers  and  our  communities.  To  that  end, 

mpany  processes  as  well  as  into  our  products. 
Here are some examples: 

� We have installed a CNG  fueling  station  at  our  Fort  Payne,  Alabama  production  facility  to  meet 
the fueling needs of refuse  collection  units  leaving  the  plant  as  well  as  to  support  the  fueling  of 
privately owned CNG-powered vehicles in the local community. 
� As part of our manufacturing process we install CNG  fuel  systems  on  many  new  customer 
trucks while meeting the growing demand for gas fueling applications. 

 

In Heil production facilities, we: 
� Recycle 100% of the scrap steel used to make our products 
� Use a low VOC electrostatic paint process to paint our lifters, refuse collection bodies, 
compactors, and balers 
� Actively recycle cardboard, aluminum, plastic, office paper, and wooden pallets 
� Our green products include: 
� Use of hybrid and CNG-fueling systems on our Heil refuse collection bodies 
� Building innovative, lightweight Heil refuse collection units  that  reduce  costs  associated  with  fuel, 
tires, and brakes 
� Our patented Odyssey� hydraulic control  technology  delivers  waste  industry-leading  productivity 
with the lowest total cost of ownership, helping refuse haulers make  more  money  on  the  route.  This 
system is designed to help operators finish routes  up  to  20%  faster,  deliver  measurable  fuel  savings 
while reducing wear on the lift assembly,  chassis,  engine,  and  transmission.  Plus,  it  greatly  reduces 
noise pollution. 

 
 
 
 
 
 
 
 
* 

� -term 
commitment to operational excellence that will reduce greenhouse gas emissions, the  use  of  volatile 
organic compounds (VOC), metal and cardboard consumption,  and  landfill  utilization  across  the 
enterprise. 
� Specifically, Dover has committed to reduce greenhouse  gas  emissions  and  energy  consumption  by 
20% each by the year  2020.  Many  Dover  operating  companies  have  already  achieved  significant  energy 
and energy cost reductions in their operations.  Launched  in  2012,  Dover's  Energy  Efficiency  Captain  
Program has created  a  knowledge  sharing  community  of  operating  company  professionals  to  discuss 
energy efficiency and sustainability initiatives at their facilities. Initial findings from 2012 data indicate 
that 39 energy efficiency projects were implemented, with over 8,000  MWh  in  savings.  To  learn  more, 
please click the following link: 

 

https://www.dovercorporation.com/about-us/sustainability/intensity-goals 
 

39 Identify any third-party issued eco- 
labels, ratings or certifications that 
your company has received for the 
equipment or products included in 
your Proposal related to energy 
efficiency or conservation, life-cycle 
design (cradle-to-cradle), or other 
green/sustainability factors. 

Heil is continually innovating toward solving all sorts  of  hard  problems  that  enable  our  customers  to  be 
more safe and efficient. One  example  of  this  is  the  way  Odyssey  controls  help  to  conserve  energy 
through smart hydraulic power management. By providing  the  right  amount  of  power  only  when  it  is 
needed, energy is conserved. Specifically, utilizing a variable displacement pump combined  with  a  load 
sensing  hydraulic  valve  and  proportional  control  system,  operators  get  the  finesse  and  power  they    
need  while  fuel  economy  improves.  Moreover,  in  our  more  conventional  designs,  complete 
disengagement of the hydraulic pump,  via  a  hot  shift  pto,  eliminates  parasitic  loss  which  also  improves 
fuel efficiency. 
One of the  more  substantial  efficiency  improvements  with  the  Odyssey  comes  from  system  productivity. 
The entire system efficiency plays a major role in fuel usage when viewed from the perspective of �cans-per-
gallon�.  The  Odyssey  design  takes  seconds  off  of  packer  and  auto-lift  cycles.  Combine  this   with the 
inherent ergonomics and maneuverability of the Curotto Can and the  unit  finishes  the  route substantially faster  
than  conventional  RCVs.  Of  vital  importance  is  the  fact  that  when  the  key  switch is off, there is 100% fuel 
savings.  The  culmination  of  these  highly  engineered  features  results  in  a  product that has the potential to 
save hours a week in operational  costs.  All  things  being  equal,  if  a  route  is completed  in  9  hours  verses  
10;  there  is  a  10%  fuel  savings. Energy conservation is of critical 
importance  to  all  stakeholders  in  the  RCV  industry.  Heil  recognizes  this  and  has  responded  with  a   
highly engineered product that lives  up  to  the  Heil  legacy.  This  has  been  accomplished  through  the 
designs, measurements and analysis  reflected  here,  and  is  meant  to  help  end  users  succeed  in  their 
social, financial and environmental goals. 

 
 
 
 
 
 
 
 
 

* 

40 Describe any Women or Minority 
Business Entity (WMBE),  Small 
Business Entity (SBE),  or  veteran 
owned business certifications that your 
company or hub  partners  have 
obtained. Upload documentation of 
certification (as applicable) in the 
document upload section of your 
response. 

As an operating entity of a public company, Heil is not certified as a WMBE or SBE business 
entity. However, five of our dealers are certified as WMBE business entities: Heil of Texas, River City 
Hydraulics, Ingram Equipment, UTEC, and Fer-Marc Equipment. 

 
 
 
 
* 
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41 What unique attributes does your 
company, your products, or  your 
services offer to Sourcewell Members? 
What makes your proposed solutions 
unique  in  your  industry  as  it  applies  
to Sourcewell members? 

� The ability to be a single source provider for equipment, parts and service under this contract 
� Offer a full range of  RCV  products  -  Front  Loader,  Automated  Front  Loader,  Side  Loader  
and Rear Loader. 
� Localized parts inventories at your Dealer Locations for all models 
� All RCV�s offered are manufactured in the US and comply with current ANSI and FMVSS 
requirements 
� 60 authorized US and Canada Dealer locations capable of providing complete Sales,  Parts  & 
Service 
� All Dealers routinely evaluated to ensure they are providing superior quality and service 
� Directly employ 8 technicians who provide factory and field support for  all  products  offered,  with 
access to over 650 engineering and manufacturing personnel 
� Own well over 200 patents 
� All warranty handled direct without pass through to an outside supplier or manufacturer 
� Preventative maintenance programs available 
� Complete service, operator, factory and field training available for authorized Dealers and 
customers across all product lines 
� Offer on-site alternative fuel system installation 
� On-site alternative fuel filling station 
� On the ground, completed and ready to go factory RCV inventory program with equipment 
available for immediate delivery 
� Rental program to fulfill equipment needs prior to completing a Sourcewell transaction 
� Factory and Dealer demos available for on route demonstrations 
� Utilize multiple software tools to collect data and analyze route information to offer best-product 
solutions and optimize Total Cost of Ownership for varying user conditions 
� Sales, parts and service marketing programs available to Dealers for all products 

 
 
 
 
 
 
 
 
 
 
 
 
* 

42 Identify your ability and willingness to 
provide your products and services to 
Sourcewell member agencies  in 
Canada. 

Heil is uniquely capable and fully prepared to service  Sourcewell  Members  in  Canada  and  around  the 
globe. We  have  5  dealers  in  the  Canadian  Provinces  with  many  representatives  who  are  bilingual 
where applicable, as well as a  widespread  network  of  representation  around  the  world  in  various 
countries, all of whom are managed by Heil Export Sales  Team.  Heil  is  also  the  preferred  supplier  of 
refuse collection bodies to many the largest waste management  companies  that  currently  serve  the 
Canadian market as well as Canada�s largest rental fleet. 

 
 

* 

 

Warranty 

 
Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure, and overall 
structure. You may upload representative samples of your warranty materials (if applicable) in the document upload section of your response in 
addition to responding to the questions below. 

 

Line 
Item 

Question Response * 
 

43 Do your warranties cover all products, parts, and labor? The initial  1-year  standard  warranty  coverage  includes  parts  and  labor  for  12  months  
or 2000 hours. In addition to the 1-year standard  warranty,  there  are  also  various  
extended warranty packages that may be purchased depending on the needs of the  
individual member. 

 

* 

44 Do your warranties impose usage restrictions or other 
limitations that adversely affect coverage? 

Heil® Certified OEM Parts are the most  reliable  replacement  parts  for  Heil®  refuse 
trucks. These parts are  made  following  the  exact  specifications  and  production 
processes  on  the  same  assembly  lines  as  the  parts  originally  installed  on  the 
vehicles. This means they fit perfectly every time. Heil® uses only the highest-quality 
materials for parts that last, therefore, OEM parts must be used to continue warranty 
coverage. Heil does not assume any liability for warranty considerations due  to  any 
improper use, operation beyond  rated  equipment/component  capacity,  substitution  of 
parts that are not  Heil-approved,  or  any  alteration  or  repair  by  others  in  such  a  
manner that affects the product operation or integrity. 

 
 
 
 
* 

45 Do your warranties cover the expense of technicians� 
travel time and mileage to perform warranty repairs? 

Although we do not cover the expense  of  travel  time  and  mileage  for  warranty 
repairs, the Heil Warranty Request Order Form (referred  to  as  the  WRO  Form) is 
used to request approval for policy adjustment of  warranty  coverage  requesting  
unusual or non-standard repair(s) and exceptions such as these may be 
considered. 

 

* 

46 Are there  any  geographic  regions  of  the  United  States 
(and Canada,  if  applicable)  for  which  you  cannot  provide  
a  certified  technician  to  perform  warranty  repairs?  How 
will Sourcewell Members in these regions  be  provided 
service for warranty repair? 

Heil is fully prepared and uniquely capable of servicing ALL  Sourcewell  member 
geographic areas and market segments under this contract in the United States and 
Canada. The first level  of  service  would  be  through  the  Authorized  Heil  Dealer 
network, and if required, the Field Service  team  within  our  Heil  Technical  Support 
Group. 

 
 
* 

47 Will you cover warranty service for items made by other 
manufacturers that  are  part  of  your  proposal,  or  are  
these  warranties  issues  typically  passed  on  to  the 
original equipment manufacturer? 

Yes. Heil pays warrantable claims and then we work internally with our  suppliers 
toward recovery where applicable. 

 

* 

48 What are your proposed exchange and  return  programs  
and policies? 

OEM parts purchased from the Heil Dealer through Parts Central can sometimes be 
considered for return  or  exchange  depending  on  certain  criteria,  such  as  being  a  
current production part, and are evaluated on a case by case basis. Cylinders, when 
applicable, ship back to cylinder OEM for evaluation.  Non-cylinder  claims  may  require 
return to Heil and is determined through the warranty and repair process. 

 
 
* 

49 Describe any service contract options for the items 
included in your proposal. 

Each dealer in our extensive network establishes the pricing for and manages service 
contracts on a localized basis for our customers based on their individual needs. 

* 
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Payment Terms and Financing Options 

 
Line 
Item 

Question Response * 
 

50 What are your payment terms (e.g., net 10, net 30)? Heil�s payment terms are Net 30. * 

51 Do you provide leasing or financing options,  especially  those  
options that schools  and  governmental  entities  may  need  to  use 
in order to make certain acquisitions? 

Yes. Since March of 2017, Heil has  been  partnered  with  DLL  Financial 
Solutions to  offer  value-added  retail  financing  and  leasing  programs.  With 
over 35 years of proven vendor finance  experience,  DLL  provides  flexible 
finance solutions to customers around the  globe.  They  are  a  reliable  name  
and fully support all Heil US and Canadian dealers. DLL does offer flexible tax-
exempt equipment financing solutions as well  as  Tax-exempt  Municipal Lease 
Purchase options for  State  and  local  governments,  public  school districts and 
public colleges and universities. 
In addition to this, Heil has a good working relationship with the team at 
National Cooperative Leasing and are very willing to work with them also. 

 
 
 
 

* 

52 Briefly describe  your  proposed  order  process.  Include  enough  
detail  to  support  your  ability  to  report  quarterly  sales  to  
Sourcewell as described in the Contract template. For  example, 
indicate whether your dealer network is  included  in  your  response 
and whether each dealer (or some other entity) will process the 
Sourcewell Members� purchase orders. 

All orders  for  Heil  products  will  be  handled  by  each  Member�s  local  Heil 
Dealer,  except  for  those  sales  territories  where  products  are  sold  direct  via  
our internal sales  team.  For  those  orders,  the  Member  will  work  directly  with 
the Heil Regional Manager for the territory who will  handle  the  entire  order 
process. From time to time the situation may arise  where  we  can  authorize 
another entity  working  in  conjunction  with  our  Heil  dealer  to  offer  the  member 
a  proposal  using  our  contract.  An  example  of  this  might  be  where  a  license  
is needed to sell a chassis in a certain location, but our Heil dealer is 
selling a turn key solution to the Sourcewell member. In this example,  the 
purchase order might be issued  to  an  entity  not  listed  as  a  Heil  dealer,  but 
the Heil dealer is initiating the  proposal  to  the  Sourcewell  member  and 
providing the member with a simple, single purchase order solution. 

 
 
 
 
 
 
 
 
 
 
 
* 

The Heil website (www.heil.com) can be  accessed  24  hours  per  day,  seven 
days  per  week.  The  site  offers  an  interactive  listing  of  authorized  Heil  
dealers Members can use to find their  local  Sourcewell  dealer/representative, 
who they will call directly to answer questions or to place an order. 

 

The Heil representative responsible  for  the  territory  of  a  Sourcewell  member 
will work directly with  them  to  identify  the  member�s  equipment  needs.  Once 
all equipment requirements have  been  determined,  the  representative  will 
accept a PO directly from the Sourcewell member, complete all necessary 
paperwork, and place the member�s order with Heil. 

 

53 Do you accept the  P-card  procurement  and  payment  process?  If 
so, is there any additional cost  to  Sourcewell  Members  for  using 
this process? 

With all orders for Heil products being handled by the local Heil Dealer, 
payments are made directly to the respective dealer. Due to expense 
associated with fees related to a capital expense of this size,  P-Card 
payments are not feasible. We believe this better serves the Sourcewell 
members in keeping costs lower. 

 
 
* 

 
Pricing and Delivery 

 
Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can be made during the 
term of an awarded Contract as desribed in the RFP, the template Contract, and the Sourcewell Price and Product Change Request Form. 

 

Line 
Item 

Question Response * 
 

54 Describe your pricing model (e.g., line-item discounts or product- cat 
materials (if applicable) in the document upload section of your resp 

Heil  maintains  individual  MSRP  Price  Lists  for  each  of  our  equipment  
product  offerings  and  would  use  a  �Percentage  Discount  from  Catalog�   
model for pricing our products under  this  contract.  For  the  12,000  plus  
available parts  offered,  the  pricing  is  also  a  �Percentage  Discount�  model.  
We have included  copies  of  our  MSRP  equipment  (See  Appendix  D)  and 
parts pricing (See Appendix E for Heil  Parts  Pricing,  Appendix  F  for  Bayne 
Parts Pricing and  Appendix  G  for  Curotto  Can  Parts  Pricing).  Within  the 
MSRP Price Guide, the Sourcewell member will find each product offered at 
various body sizes  along  with  multiple  options  available  to  the  member  to 
meet  their  specific  requirement.  Due  to  the  many  options  that  are  offered   
on  both  body  and  chassis  and  the  electronic   interactions   that   occur 
between the two  units,  we  feel  it  prudent  to  involve  our  Dealer 
Representatives that  are  trained  to  know  what  will  work  together  and  what 
will not. Once the member has met with and defined a body and chassis 
specification that they desire, the Heil Dealer will provide  them  a  quote  that 
would contain the itemized list  of  the  body  with  options  and  a  total  price.  If 
the member wanted to  verify  that  the  quote  was  compliant  to  the  contract, 
they would be able to compare the two  documents  to  ensure  they  are  not 
paying more than the 4% off MSRP. 

 
 
 
 
 
 
 
 
 
* 
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55 Quantify the pricing  discount  represented  by  the  pricing  proposal  
in this response. For example, if the pricing in your response 
represents a percentage discount from MSRP or list, state the 
percentage or percentage range. 

If awarded a contract,  we  would  offer  Sourcewell  Members  a  discount  of  4% 
off  MSRP  for  all  products  and  services  which  would  represent  the  ceiling 
price a member would pay  to  a  Heil  Dealer  although  the  exception  to  this 
would be the chassis. See Appendix A for Chassis Specs and Pricing. 
Note, this discount does not apply to equipment rentals through those 
various entities. The rental pricing submitted has already taken this discount. 

 
 

* 

56 Describe any quantity or volume discounts  or  rebate  programs  that  
you offer. 

Although Heil does not offer volume rebate programs, since our pricing is a ceiling-
based approach for the Sourcewell member, a specific opportunity consisting of a 
high volume of units would certainly be reviewed. 

 
* 

57 Propose a method of facilitating �sourced� products or related 
services, which may be referred to as �open market� items or 
�nonstandard options�. For example,  you  may  supply  such  items 
�at cost� or �at cost plus a  percentage,�  or  you  may  supply  a 
quote for each such request. 

In general, we  do  not  source  goods  outside  of  our  published  price  guides, 
so we are  able  to  use  the  benefit  of  the  Heil  Dealer  network  to  handle 
these nonstandard options that are  requested  by  the  members.  The  
Sourcewell member will  specify  what  product  or  service  that  is  not  included 
in our  published  price  guides  and  we  then  review  those  items  to  ensure 
they have provided a line item quote to the member for each request. 
Similarly, the situation may arise where the member  has  a  chassis 
specification that our turnkey solutions do not completely satisfy. In these 
situations, we will request a copy of the chassis specification desired and 
compare it to our standard specifications. We  would  consider  these 
differences to be nonstandard options and would make  sure  that  the  
difference in price would not exceed 10% of the total value of  a  turnkey 
package solution. 
Also, these non-standard options could include fuel  delivery  systems.  For 
example, the installation  of  a  LNG  (Liquid  Natural  Gas)  engine  could  be 
quoted by the Heil dealer,  and  as  a  non-standard  option,  the  pricing  should  
not exceed  the  10%  of  the  turnkey  package  threshold  per  option.  It  is 
feasible that a combination of expensive  options  such  as  a  LNG  fuel  system 
and  body  scales  could  exceed  the  10%  sourced  good  threshold  combined, 
but not individually. 

 
 
 
 
 
 
 
 
 

* 

58 Identify any element of the total cost of acquisition  that  is  NOT 
included in the pricing  submitted  with  your  response.  This  includes 
all additional charges  associated  with  a  purchase  that  are  not 
directly identified as freight or shipping  charges.  For  example,  list 
costs for items like pre-delivery inspection, installation, set up, 
mandatory training, or initial inspection. Identify  any  parties  that 
impose such costs and their relationship to the Proposer. 

Total Cost of Acquisition costs are included  in  the  pricing  we  have  submitted 
with  this  Proposal.  Freight  or  shipping  charges  would  be  identified  by  line 
item  as  such  on  the  quotation  to  the  member  from  the  associated  Heil  
dealer as well as any member requested additions. 

 
 
 
* 

59 If freight, delivery, or shipping is an additional cost to the 
Sourcewell Member, describe in detail the complete freight, 
shipping, and delivery program. 

Due to varying customer locations and shipping preferences, freight is an 
additional cost not included in the price guide submitted in Appendix D. 
Freight/delivery is  included  in  the  final  pricing  for  every  Sourcewell  order. 
The  current  cost  for  Heil  arranged  shipping  to  the  local  Heil  dealer, 
including Canada, is detailed in the �Heil Drive Away Price List� attachment 
submitted in Appendix H. 

 
 
 
 

* 

 
For destinations not falling  within  the  continental  United  States,  the  units  will 
be delivered to the port  of  exit  via  a  Heil  or  customer  arranged  delivery 
service and shipped via barge or ocean-going vessel to the destination. 

 

60 Specifically describe freight, shipping, and delivery terms or 
programs available for Alaska, Hawaii, Canada, or any offshore 
delivery. 

Shipments to Member  Agencies  in  Alaska  and  Hawaii  would  be  handled  by 
the local Heil Dealer who  is  well-versed  in  economically  coordinating  these 
types of shipments. Shipping requirements vary by type of product, product 
dimensions, and  weight.  For  example,  a  refuse  collection  vehicle  can  be 
driven to the port of export,  then  shipped  via  container  to  its  port  of  
destination, and then driven to the  local  dealer  who  would  perform  the 
necessary inspections and facilitate delivery to the customer. For  all  product 
orders  shipping  to  Alaska  or  Hawaii,  all  costs  for  shipping  would  be 
calculated and quoted to the customer at time of order. Shipments  to  our 
Canadian Heil Dealers are included in  the  Heil  Drive  Away  Price  list  in 
Appendix H. Returns are treated the same for  Hawaii  and  Alaska  as  for  the 
other 48 states. 

 
 
 
 
 

* 

61 Describe any unique distribution and/or delivery methods or 
options offered in your proposal. 

Heil�s Network comprising 34, well trained, entrepreneurial Dealers at 60 
locations around the U.S. and Canada, set Heil apart in size, personnel, 
experience and customer focus. This network coupled with Heil�s product 
innovation pipeline and factory support makes the Heil brand, sales and 
customer service channels unique to the refuse collection vehicle market. 

 
 
* 
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Pricing Offered 

 
Line 
Item 

The Pricing Offered in this Proposal is: * Comments 
 

62 c. better than the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing departments. Option C best  describes  the 
pricing that is offered in our 
proposal. Heil does not hold any 
other cooperative purchasing 
contracts,  nor  do  we  have  a 
GSA account. Our  product 
offerings are  sold  through  our 
Heil Dealer network to the 
individual Sourcewell members. 
This proposal sets a ceiling price 
and  therefore  allows  the   dealer 
to work individually with  the 
member to  get  them  the  best 
price possible. 

 

 
Audit and Administrative Fee 

 
Line 
Item 

Question Response * 
 

63 Specifically describe any self-audit process  or  program  that  you  plan  to 
employ to verify compliance  with  your  proposed  Contract  with  Sourcewell. 
This process includes ensuring that Sourcewell Members obtain the proper 
pricing, that the Vendor reports  all  sales  under  the  Contract  each  quarter,  
and that the Vendor remits the proper administrative fee to Sourcewell. 

Heil�s self-audit process for all Sourcewell transactions  will  begin  as 
soon as an  order  is  submitted.  Orders  will  be  reviewed  immediately 
by multiple departments to ensure all necessary documents  are 
submitted, and complete. Prior to submitting  quarterly  fees  to 
Sourcewell, the final invoice to each Sourcewell  member  will  be 
reviewed to make certain the Sourcewell fee  amount  is  in  alignment 
with the final invoice to the Sourcewell member. In addition to Heil�s 
Customer Care team retaining  all  documents  submitted  with  the 
original order, Heil will retain  a  copy  of  the  final  customer  invoice, 
other applicable documents and reports. 

 
 
 
 

* 

64 Identify a proposed administrative fee that you will pay to Sourcewell for 
facilitating, managing,  and  promoting  the  Sourcewell  Contract  in  the  event 
that you are awarded a Contract. This fee  is  typically  calculated  as  a 
percentage of Vendor�s sales under  the  Contract  or  as  a  per-unit  fee;  it  is  
not a line-item addition to the Member�s cost of goods. (See the  RFP  and 
template Contract for additional details.) 

Heil proposes an administrative fee  payable  to  Sourcewell  of  1%  of 
the purchase price on all products, including chassis. 

 
 

* 

 
Industry Specific Questions 

 
Line 
Item 

Question Response * 
 

65 If you are awarded a contract, provide a few 
examples of internal metrics  that  will  be  tracked 
to  measure  whether  you  are  having  success 
with the contract. 

The internal metrics that  we  currently  utilize  to  measure  success  are  related  to  total  units  sold 
on the contract versus a goal. We set  our  goal  each  year  based  on  our  company  annual  
operating plan, then we measure throughout the year to be  sure  we  are  staying  on  target  or  
looking for ways to address areas where we are exceeding or missing our goal. 
We also track the number of units sold off the contract that are turnkey solutions versus non- 
turnkey solutions. 

 
 

* 

66 If  your  proposal  does  not  include  the  chassis 
as a turnkey solution, propose, in detail, the 
process you or your dealer will  follow  to  assist 
the Sourcewell member to acquire the chassis. 

Heil does  offer  a  full  turnkey  solution,  but  as  noted  in  Question  57  regarding  �sourced�  
products,  the  situation  may  arise  where  the  member  has  a  chassis  specification  that  our 
turnkey solutions do not completely satisfy. In these situations,  we  will  request  a  copy  of  the 
chassis specification desired and compare it to our  standard  specifications.  We  would  consider 
these differences to be nonstandard options and would  make  sure  that  the  difference  in  price  
would  not  exceed  10%  of  the  total  value  of  a  turnkey  package  solution.  Similarly,  chassis 
OEMs  generally  make  model  changes  in  the  middle  of  the  year  and  some  customers  prefer  
the newer models.  We  would  follow  the  same  process  of  comparing  the  chassis  specifications 
for the current year  model  versus  the  newest  model  and  ensure  that  the  difference  in  price 
would not exceed 10% of the total value of a turnkey package solution. 

 
 
 
 

* 
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67 Explain key designs or processes  your 
company takes to provide and promote safe 
operation of your equipment. 

For many years, the Heil company has been an active participant in  the  development  and 
maintenance of  the  ANSI  Z245.1  �  Mobile  Equipment  safety  standard  which  governs  our 
industry.  The  chairman  of  this  committee  is  a  Heil  Director  of  Engineering,  and  ESG  is  a  
voting corporate member of  the  main  ANSI  council  with  many  representatives  across  multiple 
ANSI standard subcommittees. All Heil designs are compliant with ANSI 245.1, and each  design 
change  is  evaluated  against  this  standard  by  way  of  our  disciplined  and  documented  
engineering change process. However, ANSI is not the only standard with which Heil ensures 
compliance. The company  is  diligent  to  comply  with  all  relevant  standards  that  cover  our 
products. This includes: FMVSS, SAE, ISO, and NFPA52 just to name  a  few.  Safety is  our  first 
priority and is daily topic in our daily work and conversations,  followed  by  quality  and  on-time 
delivery.  Heil  also  has  a  long-standing  and  extensive  training  program  to  help  our  customers 
and  their  end-user  customers  understand  the  required  safety  and  maintenance  practices.  This    
is supported  by  way  of  factory  training,  on-site  training,  and  on-line  video  resources.  Heil 
adheres to a high standard of business ethics and is a socially responsible company 
committed to the safe design, manufacture, operation and service of its innovative products. 

 
 
 
 
 
 
 
* 

68 Explain how your equipment in this category 
reduces down-time for the purchasing entity. 

Front Loaders 
� Streetwise Hydraulics, the Heil® exclusive "clean front head,"  relocates  the  hydraulic  body 
valve from the front head  to  under  the  side  of  the  refuse  body.  This  design  reduces  the  
influence of  exhaust  heat  on  the  hydraulic  components,  as  well  as  improving  access  to  the 
valve bodies. This improves safety and reliability while reducing downtime. 

 

 
� The Cortex controller with Insight Display - the brain or our system -  is  a  rugged  mobile 
controller that delivers intelligence and precision. Utilizing a mobile controller and placing it in a 
protected location gives us the intelligence we need and the durability our customers demand. 

 
� The Heil® Half/Pack®front-load garbage truck with Odyssey� hydraulic controls  has 
interlocking cross-members and long-members that form a rock solid foundation for the body, 
delivering  unmatched  durability  and  longevity.  This  allows  for  more  uptime,  longer  equipment 
life, and a higher resale value. A load-sensing piston pump controls hydraulic flow, intelligently 
delivering proper oil amounts as required. This increases efficiency, reduces fuel consumption, 
decreases hydraulic system temperatures, and contributes to low Total Cost of Ownership. 

  
� Equipped with an Insight  Display,  an  in-cab  display  that  provides  real-time  feedback,  as 
well as optimal operator control. The operator can look to one place  for  all  of  the  information 
needed on the body of the  truck.  Also,  the  Insight  display  offers  maintenance  personnel  
advanced troubleshooting features. This not only makes the operator  more  efficient  but  also  
reduces downtime and maintenance. 

 
� Heil® continues to set the standard for front loader refuse trucks with the evolution of 
innovative new features that enhance functionality. Our patented Shur-Lock� tailgate locks, double-
walled and lapped hopper sides, and an industry-leading interlaced ladder subfloor foundation mean 
that your Half/Pack® front loader is built for a long, reliable lifespan. 

 
� Zinc Plated tubes � The use of zinc plated tubes eliminates corrosion, therefore reducing 
hydraulic leaks and prevents the need to replace components over  the  life  of  the  truck.  This  
reduces maintenance and downtime costs. 

 
� Hydraulic Tube Covers � Protects the tubes and hoses on the arms from damage 

 
� Illuminated Push Button Controls � Fully sealed and  potted,  easy  to  read  and  understand 
push button controls for body and lighting functions reduce down time by increasing reliability 

  
Rear Loaders 
� The patented  dual-track  packing  system  is  the  heart  of  the  PowerTrak®  design.  Other 
rear load garbage trucks move shoes or rollers along a  single  track  during  sweep  and  pack  
cycles. This requires  the  top  cylinder  to  operate  at  a  sharp  angle  of  resistance,  causing  
intense friction that robs power and speed and increases wear on shoes and tracks.  The  
PowerTrak® Commercials' revolutionary dual-track system gives the top cylinder its own track, 
significantly reducing the angle of resistance. This reduces friction and increases  cycle  times 
because more  pressure  is  exerted  directly  onto  the  load,  giving  you  incredibly  long  life  from 
the aluminum/bronze alloy slide shoes. 

 
� The DuraPack® 5000 features  the  Heil®  DP  body,  the  only  fully  welded,  interlaced 
subframe in a refuse collection  truck.  With  formed  channels  for  extra  strength,  high  tensile 
strength steel to maximize performance at a minimum  weight,  and  full  welding  for  superior 
resistance to corrosion and cracking, the  DuraPack®  5000  is  a  sturdy  rear  loader  with  the  
stamina to absorb years of tough refuse hauling. In addition, the Cortex  controllers  with  Insight 
Display � has been  integrated  into  the  electric  system  to  reduce  downtime.  By  utilizing this 
mobile controller and placing it in protected  locations,  the  unit  becomes  more  reliable  and  with 
more  consistent  interfaces  with  chassis  electrical  systems  becomes  easier  to  diagnose  and  
keep on route. 
Side Loaders 
� The Python® side load arm features cushioned cylinders  for  action  that�s  smooth,  saving 
wear and tear on the lift arm and the chassis. 

 
� The Heil®  Operate-in-Gear-at-Idle  System  comes  standard  on  the  DuraPack®  Python®.  It 
is designed to reduce wear on the lift assembly, chassis, engine, and transmission. 
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 � The DuraPack® Rapid  Rail®  automated  sideloader  also  features  Cortex  with  Insight 
Display. The "brain" of  our  system  is  a  rugged  mobile  controller  that  provides  the  intelligence 
and precise control of  our  unit  demands.  Utilizing  a  mobile  controller  and  placing  it  in  a 
protected location gives us the  intelligence  we  need  and  the  durability  our  customers  require.  
This allows for less downtime and ease of service. 

 
� The  Heil®   Liberty�   Automated  Sideloader  integrates  our  time-tested  Continuous  Pack 
body with the patented technology of the Python arm. The Continuous Pack body  has  been  a 
customer favorite for more  than  35  years.  Our  patented  paddle  packer  design  continuously  
sweeps the hopper, so there�s no need  to  stop  and  pack  the  load.  And,  because  there�s  no  
packer panel to slide into the body,  the  need  for  shoes,  guide  tracks,  guide  rails,  and  internal  
body parts is eliminated 

 
Multi-Compartment Vehicles 

 
� The DuraPack  4060  split-body  rear  loader  utilizes  a  40/60  two-compartment  split  body. 
Also, the DuraPack® 4060 features independent hydraulic systems enabling the pressure to be 
adjusted for each compartment based on the type of waste being collected 

 
 
 
 
 
 
CNG Capabilities 

 
� CNrG� offers a lower profile,  enabling  CNG-equipped  front  load  and  side  load  garbage 
trucks to make height-sensitive routes previously closed to them. And its smart design makes it road-
ready  from  day  one  and  reduces  the  need  for  maintenance   and   the   associated   costs. The 
fully integrated CNrG� lifts as a regular tailgate and simplifies maintenance and fueling infrastructure. 
The CNrG� tailgate structure  received  rigorous  stress  analysis  and  testing,  simulating 15 years of 
operation. 

 
Organics 

 
� The PT 1000® can be  equipped  with  optional  features  which  include:  an  extended  hopper 
sill, a hopper drain  with  shut-off  valve,  extended  tailgate  seal,  body  access  door  seal,  an 
extended  body  front  head  plate,  and  sumps.  The  one-piece  body  sidewall  is  easier  to  wash   
and  maintain,  resists  rust  and  corrosion,  and  is  competitively  priced  for  adding  organics  
collection to your fleet. 

 
� RAPIDRAIL®. Heil  is  now  adding  an  Automated  Organics  Collection  Side  Load  garbage 
truck  to  our  unit  portfolio.  Rapid  Rail  has  been  specifically  designed  to  meet  the  needs  of 
organic  waste  collection.  The  Rapid  Rail  is  equipped  to  be  the  optimal  Automated  Side  Loader  
to collect organics in both  the  Residential  and  Commercial  Market.  The  liquid-tight  tailgate  seal, 
floor mounted sealed bearing packer design, and now  with  optional  reduced  packer  sweep 
functionality of the packer paddle make the Rapid Rail the  high  lift  capacity,  low  compaction 
automated solution for organics collection. Available only in a dumping model  to  ensure  optimal 
payload removal of the �solid organics� with an  optional  3"  hopper  drain  valve  that  will  allow  for 
liquid removal at specified locations. 
Parts Central 

 
� Heil® Certified OEM Parts are the most reliable replacement parts  for  Heil®  refuse  trucks. 
These parts are made following the exact specifications and production processes on the same 
assembly lines  as  the  parts  originally  installed  on  the  vehicles.  This  means  they  fit  perfectly 
every time. Heil® uses only  the  highest-quality  materials  for  parts  that  last.  Parts  Central  also 
offers the most requested  aftermarket  parts  for  Heil  and  other  makes  of  garbage  truck  bodies.  
Our aftermarket parts  are  designed  and  manufactured  to  strict  standards  and  are  backed  by  
more  than  100  years  of  industry  experience.  High-volume  parts  that  are  frequently  requested   
are  available  for  immediate,  same-day  delivery  through  your  local  Authorized  Heil®  Dealer. 
Orders for in-stock parts placed with Parts Central before 5 p.m. ET will be shipped overnight. 

 
 
 
Bayne Thinline Premium Lift Systems 

 
� Bayne's actuated lifters for mobile  refuse  applications  feature  the  patented  Thinline®  rack  
and pinion rotary  actuator  for  superior  lifting  capacity  and  outstanding  reliability.  These  lifters,  
also known as cart tippers, are specifically designed to improve  the  efficiency  of  your  refuse 
collection operation and minimize your fleet downtime. 

 
Third Eye 

 
� 3rd Eye has developed the industry leading back up truck camera systems designed to 
withstand shock and vibrations up to 10G, repel water intrusion, salt and handle extreme 
temperatures. 

 
Dealer Network Advantage 
� Our Heil Dealer Network comprises 60 locations to service customers.  In  addition  to  these 
dealer technicians, Heil also has 8 Field Service Technicians that are also  available  to  service 
members if the need requires it. Support for our customers is a priority and we make it as 

 
 
 
 
 
 
 
 
 

 
* 
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 easy as possible through our dealer locator on  the  Heil  website,  easy  to  access  email  for  Heil 
Tech Support as well as the Heil Tech Support phone number. By utilizing the local  Heil dealer  
network, we are  able  to  have  technicians  in  the  vicinity  to  the  member  arrive  on  site  quicker 
and further reduce  the  downtime.  In  the  event  that  the  asset  must  be  brought  into  the 
dealership, the various locations throughout the country reduce  the  amount  of  miles  that  are  
needed to be towed to an authorized Heil dealer. 

 

69 Describe how the equipment you propose 
simplifies the operation for end-users. 

One example is our patented  Odyssey�  hydraulic  control  technology  delivers  waste  industry- lea 
the links below of some of our customers explaining how our products simplify their operations: 
Environmental: viewable at https://vimeo.com/318776652 

 

 
E.L Harvey: viewable at https://vimeo.com/292412920 

 

JJ�s Waste and Recycling: viewable at https://vimeo.com/315331275 
 

Another example is our DuraPack® Python® automated side loader. The DuraPack® Python® 
automated side load garbage truck combines two proven products  in  one  high-performance  
package � the  DuraPack®  refuse  body,  which  is  famous  for  its  toughness  and  productivity, 
and the patented Python® automated  arm,  which  is  faster,  smoother,  and  longer  lasting  than 
any other. 
The DuraPack® Python® arm has  an  8-second  lift  cycle.  That  can  save  you  up  to  4  seconds 
per stop � and up to 1  hour  per  day  � delivering  a  fiscal  savings  of  more  than  $15,000  per  
trash truck every year! You don�t have to wait for the hopper  to  catch  up  with  a  load,  either, 
because  the  Python®  follower  panel  enables  continuous  dumping.  Twin  packing  cylinders  
deliver outstanding payloads, so  you  can  collect  more  homes  with  fewer  trips  to  the  disposal 
site. 
The Python® side load arm features  cushioned  cylinders  for  action  that�s  smooth,  saving  wear 
and tear on the  lift  arm  and  the  chassis.  The  Python®  unique  lift  geometry  also  prevents 
spillage and enables the arm to return refuse carts with the lids closed every time. 
The Heil® Operate-in-Gear-at-Idle System comes standard on the DuraPack® Python®. It is 
designed to reduce wear on the lift assembly, chassis, engine, and transmission. 
Concerning our rearloading trucks, with over 20,000  built  and  nearly  30  years  of  reliability,  the  
Heil® DuraPack® 5000 high-compaction rear load  garbage  truck  has  become  the  mainstay  of 
refuse  collection  fleets.  From  small  independent  haulers  to  the  world�s  largest  municipal  fleet, 
you simply can't find a better rear load body. 
Engineered to last. The DuraPack® 5000 features the Heil® DP body,  the  only  fully  welded, 
interlaced subframe in a refuse collection truck.  With  formed  channels  for  extra  strength,  high 
tensile strength  steel  to  maximize  performance  at  a  minimum  weight,  and  full  welding  for 
superior  resistance  to  corrosion  and  cracking,  the  DuraPack®  5000  is  a  sturdy  rear  loader    
with the stamina to absorb years of tough refuse hauling. Now with the inclusion of the  cortex 
controllers and insight display with integrated controls, the  operator  has  more  control  and  
information at their fingertips. 
Heil�s new Semi-Autonomous optional control  package  allows  for  single  button  operation  that 
will reduces operator inputs by 82% when  dumping  FEL  containers.  It  also  greatly  reduces 
driver training time in some  cases  by  35%  while  increasing  on  route  productivity  of  most 
drivers by up to 30%. 

 
 
 
 
 
 
 
 
 
 
 
* 

70 Provide examples from your product offering 
that are unique in the industry. 

� The PowerTrak® Commercial PLUS high-compaction tag axle rear loader enables you to 
maximize  productivity  by  carrying  the  largest  legal  refuse  loads  �  up  to  1,200  pounds  per  
cubic yard! The Heil® patented design mounts the  tag  axle  to  the  chassis  frame  rail,  making  it 
more  structurally  sound  than  refuse  collection  trucks  with  the  tag  axle  integrated  into  the  
tailgate. 

 

 
� The MultiPack® is ideal for waste routes with �unlimited-at-the-curb� contracts.  It�s  also  the 
perfect unit for  those  ugly  �surprises�  that  unexpectedly  end  up  next  to  a  customer�s  trash  cart  
on collection day. Plus, while other  garbage  truck  body  manufacturers  may  offer  multi-function 
trucks,  only  the  Heil®  MultiPack®  is  �totally  functional�  in  both  modes  of  operation  because  it 
can pick up a completely manual or automated route. 

 

 
� 3rd Eye Enhance Vehicle Behavioral Analytics (VBA�)  encompasses  the  entire  suite  of 
camera, monitor,  video,  data,  radar,  and  ELD  solutions.  This  comprehensive  package  is  offered 
ala carte to  allow  fleet  owners  to  choose  the  systems  that  make  sense  for  their  current 
application with the built  in  upgrade  path  if  and  when  it�s  needed.  3rd  Eye  puts  fleet  owners  in 
the driver�s seat with proven applications that help them  to  make  better  decisions  to  deliver  the 
lowest total cost of ownership. 3rd  Eye  provides  engineered  body-system-sensor  systems  that 
provide real-time status and feedback for both  chassis  and  body-related  functions.  Fleet  owners  
know critical  operational  metrics,  such  as  fuel  consumption,  operational  temperatures  and 
pressures � as well  as  when  hydraulics  are  being  utilized  and  the  position  of  hydraulically 
operated body systems. This allows fleet owners to know when  fuel  is  being  used  to  move  the 
vehicle vs. when the vehicle is using fuel to perform a body function  [like  compacting  a  load  of 
garbage or lifting a man bucket]. Geo  sensors  allow  fleet  owners  to  know  when  assets  are 
operating on road vs. off road. For  the  first  time,  fleet  owners  have  the  ability  to  request  tax 
rebates for the Heavy Highway Use Tax, for fuel used during non-use fuel consumption. 

 
 

 
* 

 
� Heil�s  new  Semi-Autonomous  optional  control  package  allows  for  single  button  operation 
that will reduces operator inputs by 82% when dumping  FEL  containers.  It  also  greatly  reduces 
driver  training  time  in  some  cases  by  35%  while  increasing  on  route  productivity  of  most   
drivers by up to 30%. 
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71 If an hybrid/electric chassis  option  is  not  a  part 
of your product offering, provide information on 
when a  hybrid/electric  option  may  be  part  of 
your offering. 

While Heil is not a  chassis  manufacturer,  we  have  proven  that  we  have  product  offerings  that 
can be utilized on fully electric chassis. This year (2019), Mack  Trucks  unveiled  its  Mack®  LR 
battery electric vehicle (BEV) at Waste Expo with a Heil DURAPACK® 5000 Rear Loader. 
Please click the link below for more information: 
https://www.macktrucks.com/mack-news/2019/mack-trucks-unveils-fully-electric-mack-lr--refuse- 
demonstration-model/ 

 
 

* 

72 Describe any safety innovations on  your 
equipment that are either exclusive or that you 
have introduced into the marketplace. 

� The Heil Co. (�Heil�) was founded in 1901 and has  been  an  industry  leader  and  design 
innovator for decades in the solid waste industry. Heil product  designs  comply  with  all  safety 
standards and regulations applicable to our industry, and we actively innovated to  improve  the 
protection of our entire value chain, from suppliers to  our  customers,  their  customers,  and  the  at-
large population that  is  proximate  to  our  machines  every  single  day.  Heil  has  the  widest product 
line in  the  industry,  including  front  loaders,  side  loaders,  and  rear  loaders  with  a  variety of sizes 
and  configurations  to  match  a  multitude  of  on-the-street  collection  applications.  As  just one 
example, the  Heil  Odyssey  Automated  Front  Loader  allows  operators  to  keep  their  eyes facing  
forward  because  the  work  is  in  front  of  them  �  in  the  same  direction  the  truck  is  moving.  This  
design  includes  features  like  smooth  coordinated  lift  cycles,  multiple  patents  like   the gravity latch 
used to  ensure  the  arm  lift  arm  is  secure  during  a  dump  cycle,  and  a combination of safety 
interlocks  that  prevent  unsafe  movement.  Furthermore,  Heil  is  leading  the way into the future of 
automation by enhancing designs  with  smart  sensors  and  features  which relieve some  of  the  in-cab  
motion  stress  that  operators  feel  on  a  daily  basis.  It  may  be  as simple as an ergonomic arm rest  
and  multi-function  joystick,  or  as  complex  as  motion  control design iterations that result in the  
lowest  cab  shake  possible.  Through  a  rigorous  Voice  of Customer  program,  Heil  makes  active  
outreach  efforts  to  listens  to  its  customers  and  innovates to continuously improve the safety and 
ergonomics of our equipment. 

 
 
 
 
 
 
 
 
 
 
 
 
 

* 

 
� The 3rd Eye family of Integrated Collision Avoidance Radar  Systems  offer  cutting-edge 
solutions  to  protect  both  your  drivers,  your  assets,  and  those  in  close  proximity  to  your  
vehicle. 3rd Eye  Vehicle  Radar  Systems  assist  drivers  by  notifying  them  of  other  vehicles  as 
well as obstacles they may not see. Vehicles operating  3rd  Eye  radar  systems  routinely  report 
fewer accidents and near misses and,  combined  with  3rd  Eye  camera  systems  �  provide  an 
added level of safety  and  protection  that  adds  peace  of  mind  �  as  well  as  providing 
documentary  evidence  to  protect  companies  from  false  claims  of  property  damage  or  injury.   
3rd Eye  collision  avoidance  radar  systems  utilize  your  existing  3rd  Eye  Mobile  camera  cables 
for easy installation. 

 

 

Exceptions to Terms, Conditions, or Specifications Form 

 
Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell 
have been incorporated into the contract text. 

 
Documents 

 
 

Ensure your submission document(s) conforms to the following: 
 

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided. 
 

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to ensure that the uploaded 
document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by Sourcewell. 

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell. 
 

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the zipped file contains more 
than one (1) document, ensure each document is named, in relation to the submission format item responding to. For example, if responding to the Marketing 
Plan category save the document as �Marketing Plan.� 

Financial Strength and Stability - Appendix B - 2018 Dover Annual Report.pdf - Thursday September 05, 2019 10:23:51 
Marketing Plan/Samples - Appendix - Marketing samples.zip - Friday September 06, 2019 14:21:37 
WMBE/MBE/SBE or Related Certificates (optional) 
Warranty Information (optional) 
Pricing - Appendix - Price lists.zip - Monday September 09, 2019 10:55:49 
Additional Document - Chassis Specifications.zip - Friday September 06, 2019 14:24:44 
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Updated: 3/4/2021 10:50 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Ordinance No.:  2021-013 Authorizing the City Manager to 

execute a License Agreement with New Cingular Wireless 

PCS, LLC for use of property at Lower Richland Tank Site 

 

FOCUS AREAS: Attracting & Retaining Talent, Connecting Our Community, 

Economic Prosperity - Endless Possibilities, Enhancing 

Columbia's Neighborhoods, Innovative & High Quality 

Municipal Services, Planning Together 

PURPOSE: 

First reading approval was given on March 2, 2021.  

 

  

ATTACHMENTS: 

 2021-013 New Cingular Wireless PCS, LLC  License Agreement - Lower Richland 

Tank Site (PDF) 

 APPROVED New Cingular Wireless at Lower Richland Elevated Water (PDF) 

 

 
HISTORY: 

03/02/21 Columbia City Council APPROVED ON FIRST READING.   

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

13
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Last revised:  2/9/2021 
21007953 

 
ORDINANCE NO.: 2021-013 

 
Authorizing City Manager to execute License Agreement with  

New Cingular Wireless PCS, LLC for use of property at Lower Richland Tank Site 
 
 
 BE IT ORDAINED by the Mayor and Council of the City of Columbia, South Carolina, this ____ day 

of _______________, 2021 that the City Manager is hereby authorized to execute a License Agreement 

with New Cingular Wireless PCS, LLC for use of the City’s property located at the Lower Richland Tank 

site at Horrell Hill for ALLTEL’s placement of communication equipment.  

 
Requested by: 
 
 
Assistant City Manager Shealy                  ________________________________ 
                                   Mayor 
Approved by: 
 
 
_______________________________ 
City Manager                     
 
Approved as to form:     ATTEST:  

                 ________________________________ 
Senior Assistant City Attorney    City Clerk 
 
Introduced: 
Final Reading:  
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Updated: 3/3/2021 3:40 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.:  R-2021-012 Authorizing consumption of beer 

and wine only at Artista Vista Crafty Feast on Sunday, April 

18, 2021 

 

FOCUS AREAS: Attracting & Retaining Talent, Connecting Our Community, 

Economic Prosperity - Endless Possibilities, Planning Together 

 

  

ATTACHMENTS: 

 R-2021-012 Artista Vista (April 18) (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

14
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Last revised:  2/12/2021 
21008024 

 

 
RESOLUTION NO.: R-2021-012 

 
Authorizing consumption of beer and wine only at Artista Vista Crafty Feast on Sunday, April 18, 2021 

 
 WHEREAS, the Congaree Vista Guild ("Vista") is hosting Artista Vista Crafty Feast in the Vista on Sunday, April 18, 
2021 from 11:00 a.m. until 3:00 p.m.; and, 
 
 WHEREAS, the Vista has requested permission for the temporary closing and use of the 1300 block of Lincoln Street 
between Lady Street and Washington Street, and 800 and 900 blocks of Lady Street east of the Hyatt Place parking lot and 
west of the Blue Marlin parking from 9:00 a.m. until 4:30 p.m. for preparation and staging of the area for an outdoor event to 
be held between 11:00 a.m. and 3:00 p.m., and for patrons to consume beer and wine beverages only on Sunday, April 18, 
2021 from 11:00 a.m. until 2:30 p.m.; and, 
 
 WHEREAS, to insure the safety of attendees Organizer understands and agrees as follows: 
 
 1.  Organizer shall work with the City to develop a written plan and design a footprint of the event area that adheres 
to COVID-19 pandemic safety and social distancing protocols as published by the CDC and SCDHEC and shall modify the 
plans and footprint as safety protocols published by the CDC and SCDHEC are updated. 
 2.  The City may cancel the event at any time based upon public safety and/or public health concerns.  The City shall 
not be financially responsible for any costs associated with the cancellation of the event. 
 3.  Organizer shall display signs (physical and/or electronic) throughout the event area that discourage physical 
contact such as hugs, handshakes, fist bumps, and high-fives during the event. 
 4.  Organizer shall require all attendees of the event to adhere to all COVID-19 safety protocols to include but not 
be limited to wearing of face masks, social distancing and frequent washing of hands.  
 5.  Organizer is required to provide portable restroom facilities at the event unless it can substantiate the sufficient 
availability of both ADA accessible and non-accessible facilities in the immediate area of the event site which will be available 
to the public during the event.   Organizer is to provide a minimum of four (4) chemical or portable toilets and two (2) wash 
stations for every 250 people, or portion thereof who attends the event. Ten percent (10%) of these facilities should be ADA 
accessible. This figure is based upon the maximum number of attendees at the event during peak time. The City of Columbia 
may determine the total number of required restroom facilities on a case-by-case basis. Organizer shall post signs or markers 
to prohibit lines or crowds forming near the restroom without maintaining a distance of at least six (6) feet from other people.  
 6.  Organizer shall post signs or markers to prohibit lines or crowds forming near food vendors and should encourage 
attendees to bring their own water.  Alcohol, beer and/or wine shall be prohibited at the event without approval of a written 
resolution of City Council. 
 7.  Organizer shall coordinate with food vendors to offer touchless payment options if possible and available or 
provide a tray for the exchange of payment to avoid hand contact.  Frequently touched surfaces should be cleaned after each 
customer and customers are encouraged to use their own pens. 
 8.  At no cost to the City, Organizer shall be responsible for providing private security during the hours of 9:00 a.m. 
until 4:30 p.m. of no less than two (2) private security officers. 
 
 WHEREAS, it has been determined that such an event would be in the public interest; NOW, THEREFORE, 
 
 BE IT RESOLVED by the Mayor and Council this ___ day of ____________, 2021, that the sale of beer and wine 
beverages only in plastic containers or cans only is authorized between the hours of 11:00 a.m. and 2:30 p.m. on Sunday, 
April 18, 2021; and, 
 
 BE IT FURTHER RESOLVED that all vendors be restricted to stationary location and that the Guild shall approve or 
disapprove all amplified entertainment activities; and, 
 
 BE IT FURTHER RESOLVED that possession and consumption of alcoholic liquors or alcoholic beverages other 
than beer and/or wine beverages only within the event area is prohibited; and, 
 
 BE IT FURTHER RESOLVED that VIP tents or VIP areas for the possession and consumption of alcoholic liquors 
or alcoholic beverages, other than beer or wine beverages only, within the event area are prohibited; and, 
 
 BE IT FURTHER RESOLVED that organizer is responsible or shall make arrangements for the cleanup of all trash 
and debris within the festival area and shall place same in the roll carts provided by the City.  Any overflow of trash and debris 
shall be placed in garbage bags with the top securely closed and placed beside the City roll carts.  The number of roll carts 
needed for the event shall be determined by organizer and the City Solid Waste Division prior to the event and placed 
throughout the event area to ensure that trash and debris are well contained. Roll carts and bagged trash and debris shall be 
returned to the collection point designated by the City in a timely manner.  If the organizer has not opted to use City services 
to clean up the festival area, any costs incurred by the City in removing loose trash and debris within the festival area, which 
the organizer has failed to clean up, shall be billed to and paid by the organizer; and, 
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Last revised:  2/12/2021 
21008024 

 
 BE IT FURTHER RESOLVED that outdoor possession and consumption of beer and wine beverages only, all 
outdoor musical performances and use of sound-amplifying devices shall end by 10:00 p.m. due to the proximity of the event 
to residential properties; and, 
  
 BE IT FURTHER RESOLVED that only pedestrian traffic will be allowed within the area.  All other traffic, including, 
but not limited to, automobiles, trucks, motorcycles, mopeds, bicycles, skate boards, and horses, except police horses, police 
golf carts, and horse-drawn carriages, is prohibited.  All pets, including snakes, shall be prohibited.  Coolers, glass bottles, 
breakable glasses and/or cups, large bags and backpacks shall be prohibited; and, 
 
 BE IT FURTHER RESOLVED that during the designated time the closed portion of the 1300 block of Lincoln Street 
between Lady Street and Washington Street and the 800 and 900 blocks of Lady Street east of the Hyatt Place parking lot 
and west of the Blue Marlin parking, with the exception of the parking area and any other areas posted as to not allow alcoholic 
beverages, shall be declared to be a Public Park and provisions of Chapter 15, Parks and Recreation, Sec. 15-1, 15-2 and 
15-3, Code of Ordinances of the City of Columbia, South Carolina are in effect.  Pursuant to Chapter 14, Offenses and 
Miscellaneous Provisions, Article IV, Offenses Against the Public Peace and Order, Sec. 14-99, 1998 Code of Ordinances of 
the City of Columbia, South Carolina,  the closed portion of the 1300 block of Lincoln Street between Lady Street and 
Washington Street and the 800 and 900 blocks of Lady Street east of the Hyatt Place parking lot and west of the Blue Marlin 
parking, with the exception of the parking area and any other areas posted as to not allow alcoholic beverages, is deemed to 
be the site of a public festival at which beer and wine beverages only may be consumed and the prohibition against possession 
or consumption of alcoholic beverages set forth in Sec. 14-99 shall not apply.  Possession and consumption of beer and wine 
beverages only shall be permitted only in containers provided by vendors within the areas designated. 
 
 PROVIDED, FURTHER, that the event organizer shall provide the names and cell phone numbers of a least two 
contact persons who can receive complaints during the event, including any set up and breakdown times. The cell phones 
shall remain on at all times during the event and during any set up and breakdown time.  
 
 PROVIDED, FURTHER, that failure of the event organizer to strictly comply with the time frames and other 
requirements and responsibilities set forth in this resolution may result in a denial of subsequent requests to allow the event. 
 
 PROVIDED, HOWEVER, that no solicitation or transactions be made in violation of Sec. 14-32, 1998 Code of 
Ordinances of the City of Columbia, South Carolina. 
 
 BE IT FURTHER RESOLVED that should the organizer reschedule the event for another date beyond one (1) week 
from the date of the originally scheduled event, a request for a resolution of City Council approving the new date of the event 
shall be required. 
 
Requested by: 
 
Assistant City Manager Shealy                ______________________________________ 
           Mayor 
Approved by: 
 
______________________________    
City Manager                                    
 
Approved as to form:     ATTEST: 
 

T. A. Knox             

______________________________    ________________________________________ 
City Attorney      City Clerk 
  
Introduced:   
Final Reading:  
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ARTISTA VISTA SAFETY PLAN/PROTOCOLS 
 
Artista Vista will take place on April 16-18, 2021 in the Congaree Vista Guild business district. 
Each day is comprised of specific events where protocols will be in place to ensure the safety of 
patrons.  

● Friday, April 16 is the annual art crawl where patrons are encouraged to visit local Vista 
galleries and stay in the district for dinner 

● Saturday, April 17 is the art day celebration at the Vista Arts River campus off Huger 
Street. 

● Sunday, April 18 will host the Crafty Feast art fair outdoors as well as Live on Lincoln 
with the Koger Center for the Arts. 

 
Patron and Vendor Behavior 

1. All vendors and patrons are asked to please stay home if you are positive for COVID-19, 
are showing symptoms of COVID-19 or have had close contact with a person with 
symptoms in the past 14 days. 

2. All vendors and patrons are asked to maintain 6+ feet of social distancing at all times at 
Artista Vista events. 

3. The City of Columbia mask ordinance is in place, so all patrons, vendors and businesses 
participating in Artista Vista events are required to properly wear a face mask. (Masks 
are not required for children age 2 and younger.) 

4. Please refrain from all hand and body contact with other patrons and vendors. 
5. We ask all patrons to please refrain from handling products at vendor booths at Crafty 

Feast and local businesses. Please ask the business for assistance. 
 
Crafty Feast Protocols 

1. Vendors will be supplied with a 10’x10’ space. Each vendor booth will be separated by 6 
feet for proper social distancing. 

2. Bags will be provided for patrons at Crafty Feast, so please refrain from bringing bags 
from home to the event. 

3. There will be no more than 53 vendors at Crafty Feast. 
4. All patrons and vendors will be required to maintain 6+ feet to adhere to social 

distancing. 
5. All patrons and vendors will be required to wear masks at the event. (Masks are not 

required for children age 2 and younger.) 
6. Vendor booths may have wrapped samples for patrons only. 
7. Hand sanitizer will be provided to all attendees at Crafty Feast and vendors are 

encouraged to have sanitizer at their booth. Patrons and vendors are encouraged to use 
hand sanitizer often during the event. 

8. All vendors are asked to sanitize and clean equipment after each patron’s use (pens, 
equipment, etc). 

9. All vendors are encouraged to use touch-free payments and are discouraged from taking 
cash. 
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10. Signage will be placed throughout the event reminding patrons and vendors to properly 
wear masks, social distance and use hand sanitizer. 

11. Any vendor who must cancel the market due to COVID-19 exposure is asked to let the 
Congaree Vista Guild staff know as soon as possible. A refund for vendor fees will be 
issued. Please give staff time to select another vendor to take your place. 
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.:  R-2021-013 Authorizing consumption of beer 

and wine only at the Gervais Street Bridge Dinner on Sunday, 

May 2, 2021 

 

  

ATTACHMENTS: 

 R-2021-013 Gervias Street Bridge Dinner (May 2) (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

15

Packet Pg. 254



 
Last revised:  2/15/2021 
21008044 

 

 
RESOLUTION NO.: R-2021-013 

 
Authorizing consumption of beer and wine only at the Gervais Street Bridge Dinner on Sunday, May 2, 2021 

 
 WHEREAS, Carolina Together ("Sponsor") is hosting the Gervais Street Bridge Dinner on Sunday, May 2, 2021 
from 3:00 p.m. until 800 p.m.; and, 
  
 WHEREAS, Sponsor has requested permission for the temporary closing and use on Sunday, May 2, 2021 from 
9:00 a.m. until midnight the portion of the Gervais Street bridge located within the jurisdiction of the City of Columbia and a 
portion of the 100 block of Gervais Street west of the entrance to the Columbia Power Plant Dam to allow for ingress and 
egress into the power plant, for set up, clean up, and staging of the event to be held on Sunday, May 2, 2021 from 3:00 p.m. 
until 8:00 p.m.; for patrons to consume beer and wine beverages only at the event during the hours of 3:00 p.m. until 7:30 p.m. 
on Sunday, May 2, 2021, and for crowd control and overflow; and, 
 
 WHEREAS, to insure the safety of attendees Organizer understands and agrees as follows: 
 
 1.  Organizer shall work with the City to develop a written plan and design a footprint of the event area that adheres 
to COVID-19 pandemic safety and social distancing protocols as published by the CDC and SCDHEC and shall modify the 
plans and footprint as safety protocols published by the CDC and SCDHEC are updated. 
 2.  The City may cancel the event at any time based upon public safety and/or public health concerns.  The City shall 
not be financially responsible for any costs associated with the cancellation of the event. 
 3.  Organizer shall display signs (physical and/or electronic) throughout the event area that discourage physical 
contact such as hugs, handshakes, fist bumps, and high-fives during the event. 
 4.  Organizer shall require all attendees of the event to adhere to all COVID-19 safety protocols to include but not 
be limited to wearing of face masks, social distancing and frequent washing of hands.  
 5.  Organizer is required to provide portable restroom facilities at the event unless it can substantiate the sufficient 
availability of both ADA accessible and non-accessible facilities in the immediate area of the event site which will be available 
to the public during the event.   Organizer is to provide a minimum of four (4) chemical or portable toilets and two (2) wash 
stations for every 250 people, or portion thereof who attends the event. Ten percent (10%) of these facilities should be ADA 
accessible. This figure is based upon the maximum number of attendees at the event during peak time. The City of Columbia 
may determine the total number of required restroom facilities on a case-by-case basis. Organizer shall post signs or markers 
to prohibit lines or crowds forming near the restroom without maintaining a distance of at least six (6) feet from other people.  
 6.  Organizer shall post signs or markers to prohibit lines or crowds forming near food vendors and should encourage 
attendees to bring their own water.  Alcohol, beer and/or wine shall be prohibited at the event without approval of a written 
resolution of City Council. 
 7.  Organizer shall coordinate with food vendors to offer touchless payment options if possible and available or 
provide a tray for the exchange of payment to avoid hand contact.  Frequently touched surfaces should be cleaned after each 
customer and customers are encouraged to use their own pens. 
 8.  At no cost to the City, Organizer shall be responsible for providing private security during the hours of 9:00 a.m. 
until midnight of no less than two (2) private security officers. 
 
 WHEREAS, it has been determined that such an event would be in the public interest; NOW, THEREFORE, 
 
 BE IT RESOLVED by the Mayor and Council this ___ day of ____________, 2021, that the sale of beer and wine 
beverages only in plastic containers or cans only is authorized between the hours of 3:00 p.m. and 7:30 p.m. on Sunday, May 
2, 2021; and, 
 
 BE IT FURTHER RESOLVED that all vendors be restricted to stationary location and that the Guild shall approve or 
disapprove all amplified entertainment activities; and, 
 
 BE IT FURTHER RESOLVED that possession and consumption of alcoholic liquors or alcoholic beverages other 
than beer and/or wine beverages only within the event area is prohibited; and, 
 
 BE IT FURTHER RESOLVED that VIP tents or VIP areas for the possession and consumption of alcoholic liquors 
or alcoholic beverages, other than beer or wine beverages only, within the event area are prohibited; and, 
 
 BE IT FURTHER RESOLVED that organizer is responsible or shall make arrangements for the cleanup of all trash 
and debris within the festival area and shall place same in the roll carts provided by the City.  Any overflow of trash and debris 
shall be placed in garbage bags with the top securely closed and placed beside the City roll carts.  The number of roll carts 
needed for the event shall be determined by organizer and the City Solid Waste Division prior to the event and placed 
throughout the event area to ensure that trash and debris are well contained. Roll carts and bagged trash and debris shall be 
returned to the collection point designated by the City in a timely manner.  If the organizer has not opted to use City services 
to clean up the festival area, any costs incurred by the City in removing loose trash and debris within the festival area, which 
the organizer has failed to clean up, shall be billed to and paid by the organizer; and, 
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 BE IT FURTHER RESOLVED that outdoor possession and consumption of beer and wine beverages only, all 
outdoor musical performances and use of sound-amplifying devices shall end by 10:00 p.m. due to the proximity of the event 
to residential properties; and, 
  
 BE IT FURTHER RESOLVED that only pedestrian traffic will be allowed within the area.  All other traffic, including, 
but not limited to, automobiles, trucks, motorcycles, mopeds, bicycles, skate boards, and horses, except police horses, police 
golf carts, and horse-drawn carriages, is prohibited.  All pets, including snakes, shall be prohibited.  Coolers, glass bottles, 
breakable glasses and/or cups, large bags and backpacks shall be prohibited; and, 
 
 BE IT FURTHER RESOLVED that during the designated time the closed portion of the portion of the Gervais Street 
bridge located within the jurisdiction of the City of Columbia and a portion of the 100 block of Gervais Street west of the 
entrance to the Columbia Power Plant Dam to allow for ingress and egress into the power plant, with the exception of the 
parking area and any other areas posted as to not allow alcoholic beverages, shall be declared to be a Public Park and 
provisions of Chapter 15, Parks and Recreation, Sec. 15-1, 15-2 and 15-3, Code of Ordinances of the City of Columbia, South 
Carolina are in effect.  Pursuant to Chapter 14, Offenses and Miscellaneous Provisions, Article IV, Offenses Against the Public 
Peace and Order, Sec. 14-99, 1998 Code of Ordinances of the City of Columbia, South Carolina,  the closed portion of the 
portion of the Gervais Street bridge located within the jurisdiction of the City of Columbia and a portion of the 100 block of 
Gervais Street west of the entrance to the Columbia Power Plant Dam to allow for ingress and egress into the power plant, 
with the exception of the parking area and any other areas posted as to not allow alcoholic beverages, is deemed to be the 
site of a public festival at which beer and wine beverages only may be consumed and the prohibition against possession or 
consumption of alcoholic beverages set forth in Sec. 14-99 shall not apply.  Possession and consumption of beer and wine 
beverages only shall be permitted only in containers provided by vendors within the areas designated. 
 
 PROVIDED, FURTHER, that the event organizer shall provide the names and cell phone numbers of a least two 
contact persons who can receive complaints during the event, including any set up and breakdown times. The cell phones 
shall remain on at all times during the event and during any set up and breakdown time.  
 
 PROVIDED, FURTHER, that failure of the event organizer to strictly comply with the time frames and other 
requirements and responsibilities set forth in this resolution may result in a denial of subsequent requests to allow the event. 
 
 PROVIDED, HOWEVER, that no solicitation or transactions be made in violation of Sec. 14-32, 1998 Code of 
Ordinances of the City of Columbia, South Carolina. 
 
 BE IT FURTHER RESOLVED that should the organizer reschedule the event for another date beyond one (1) week 
from the date of the originally scheduled event, a request for a resolution of City Council approving the new date of the event 
shall be required. 
 
Requested by: 
 
Assistant City Manager Shealy                ______________________________________ 
           Mayor 
Approved by: 
 
______________________________    
City Manager                                    
 
Approved as to form:     ATTEST: 
      

T. A. Knox     

______________________________    ________________________________________ 
City Attorney      City Clerk 
  
Introduced:   
Final Reading:  
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To whom it may concern, 
 
Carolina Together seeks permission to close the Gervais Street Bridge on May 2nd, 2021 from 9am until 

midnight for the Gervais Street Bridge Dinner.  The Gervais Street Bridge Dinner is an annual sunset 

fundraiser to benefit multiple local charity organizations. A set dinner menu catered by Southern Way 

Catering will be provided for socially distanced groups at individual tables distanced along the Gervais 

Street Bridge. The event will feature a staged band in the center of the bridge during the event. The 

Gervais Street Bridge Dinner will begin hosting guests at 3pm and end promptly at 8pm.  Carolina 

Together is asking permission to close the street at 9am and reopen at 12am to allow enough time for set 

up and breakdown of the event.  
Carolina Together will ensure the safety of patrons, performers, and staff by adhering to the following 

safety protocols: 
• Masks will be required for the event. Masks must be worn at all times unless eating, drinking, or 

performing. If a guest arrives without a mask, one will be provided. 

• Temperature checks will be performed upon entry. 

• Sanitizer stations will be located across the bridge, hand sanitizer bottles on every dining table, 

and hand wash stations in the food prep tents. 

• Staggered arrival and departure times as well as assigned seating. Check-in areas will be located 

at either end of the bridge, opening 30 minutes prior to the event to alleviate lines. 

• Carolina Together will allow a maximum capacity of eight people from the same social group per 

table. Attendees must buy table or table portions to attend the event. No individual tickets will be 

sold. 

• The event will be capped at 1,000 people.  

• Food will be served table side. Once attendees are seated, they will be discouraged from moving 

about unless using the restroom.  

• Bar service will be provided in two locations, one at either end of the bridge to alleviate 

congestion and close proximity. Beer, wine, and soft drinks will only be served on the City of 

Columbia side of the bridge.  

• Southern Way Catering servers will follow all hospitality safety guidelines and will be wearing 

masks and gloves when preparing food. All food will be prepared inside their restaurant then 

transported to the prep kitchens on site at either end of the bridge and served by their masked 

staff. 

• Mobile restrooms will be available on site and will include hand washing stations as well as hand 

sanitizer. 

• Carolina Together will offer a refund policy for those exhibiting Covid-19 symptoms to 

discourage those feeling sick from attending. 

 
While the ongoing Covid-19 pandemic continues, Carolina Together strives to create a safe outdoor 

fundraiser for our community. This fundraiser is imperative to assist multiple local non-profits during 

their time in need. Proceeds raised through ticket sales, sponsorships, and donations will be dispersed 

among multiple Midlands charities. Patrons are encouraged to invite their regular close friends/ coworkers 

for a socially distanced evening of fine dining and live entertainment on the Columbia region's most 

iconic landmark. 

 
Sincerely, 
Stephanie Amaker 
 
Executive Director 
Carolina Together 
s.amaker@carolinatogether.org 
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.:  R-2021-016 Authorizing consumption of beer 

and wine only within Boyd Plaza adjacent to the Columbia 

Museum of Art for the CMA Art Blossoms Opening Event on 

Wednesday, April 14, 2021, Art Blossoms Roses + Rose on 

Thursday, April 15, 2021, Art Blossoms Film on Friday, April 

16, 2021 and Art Blossoms Brunch on Sunday, April 18, 2021 

 

  

ATTACHMENTS: 

 R-2021-016 CMA Art Blossoms Events (April 14-16 and 18) (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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RESOLUTION NO.: R-2021-016 

 
Authorizing consumption of beer and wine only within Boyd Plaza adjacent to the Columbia Museum of Art for 

the CMA Art Blossoms Opening Event on Wednesday, April 14, 2021, Art Blossoms Roses + Rose on Thursday,  
April 15, 2021, Art Blossoms Film on Friday, April 16, 2021 and Art Blossoms Brunch on Sunday, April 18, 2021 

 
 WHEREAS, the Columbia Museum of Art ("CMA") is hosting The CMA Art Blossoms Opening Event on Wednesday, 
April 14, 2021 from 6:00 p.m. until 9:00 p.m.; the Art Blossoms Roses + Rose on Thursday, April 15, 2021 from 6:00 p.m. until 
8:00 p.m.; the Art Blossoms Film on Friday, April 16, 2021 from 7:00 p.m. until 10:00 p.m.; and, the Art Blossoms Brunch on 
Sunday, April 18, 2021 from12:00 p.m. until 2:00 p.m.; and, 
 
 WHEREAS, the CMA has requested permission for the temporary closing and use of the courtyard/plaza area 
adjacent to the Museum for the Art Blossoms Opening Event on Wednesday, April 14, 2021 from 8:00 a.m. until 10:00 p.m.; 
for the Art Blossoms Roses + Rose on Thursday, April 15, 2021 from 4:00 p.m. until 10:00 p.m.; for the Art Blossoms Film on 
Friday, April 16, 2021 from 5:00 p.m. until 11:00 p.m.; and, for the Art Blossoms Brunch on Sunday, April 18, 2021 from 8:00 
a.m. until 3:00 p.m. for preparation and staging of the area for outdoor events to be held for the Art Blossoms Opening Event 
on Wednesday, April 14, 2021 from 6:00 p.m. until 9:00 p.m.; the Art Blossoms Roses + Rose on Thursday, April 15, 2021 
from 6:00 p.m. until 8:00 p.m.; the Art Blossoms Film on Friday, April 16, 2021 from 7:00 p.m. until 10:00 p.m.; and, the Art 
Blossoms Brunch on Sunday, April 18, 2021 from12:00 p.m. until 2:00 p.m.; and for patrons to consume beer and wine 
beverages only at the Art Blossoms Opening Event on Wednesday, April 14, 2021 from 6:00 p.m. until 8:30 p.m.; at the Art 
Blossoms Roses + Rose on Thursday, April 15, 2021 from 6:00 p.m. until 7:30 p.m.; at the Art Blossoms Film on Friday, April 
16, 2021 from 7:00 p.m. until 9:30 p.m.; and, the Art Blossoms Brunch on Sunday, April 18, 2021 from12:00 p.m. until 1:30 
p.m.; and, 
 
 WHEREAS, to insure the safety of attendees Organizer understands and agrees as follows: 
 
 1.  Organizer shall work with the City to develop a written plan and design a footprint of the event area that adheres 
to COVID-19 pandemic safety and social distancing protocols as published by the CDC and SCDHEC and shall modify the 
plans and footprint as safety protocols published by the CDC and SCDHEC are updated. 
 2.  The City may cancel the event at any time based upon public safety and/or public health concerns.  The City shall 
not be financially responsible for any costs associated with the cancellation of the event. 
 3.  Organizer shall display signs (physical and/or electronic) throughout the event area that discourage physical 
contact such as hugs, handshakes, fist bumps, and high-fives during the event. 
 4.  Organizer shall require all attendees of the event to adhere to all COVID-19 safety protocols to include but not 
be limited to wearing of face masks, social distancing and frequent washing of hands.  
 5.  Organizer is required to provide portable restroom facilities at the event unless it can substantiate the sufficient 
availability of both ADA accessible and non-accessible facilities in the immediate area of the event site which will be available 
to the public during the event.   Organizer is to provide a minimum of four (4) chemical or portable toilets and two (2) wash 
stations for every 250 people, or portion thereof who attends the event. Ten percent (10%) of these facilities should be ADA 
accessible. This figure is based upon the maximum number of attendees at the event during peak time. The City of Columbia 
may determine the total number of required restroom facilities on a case-by-case basis. Organizer shall post signs or markers 
to prohibit lines or crowds forming near the restroom without maintaining a distance of at least six (6) feet from other people.  
 6.  Organizer shall post signs or markers to prohibit lines or crowds forming near food vendors and should encourage 
attendees to bring their own water.  Alcohol, beer and/or wine shall be prohibited at the event without approval of a written 
resolution of City Council. 
 7.  Organizer shall coordinate with food vendors to offer touchless payment options if possible and available or 
provide a tray for the exchange of payment to avoid hand contact.  Frequently touched surfaces should be cleaned after each 
customer and customers are encouraged to use their own pens. 
 8.  At no cost to the City, Organizer shall be responsible for providing private security of no less than two (2) private 
security officers for the Art Blossoms Opening Event on Wednesday, April 14, 2021 from 8:00 a.m. until 10:00 p.m.; for the Art 
Blossoms Roses + Rose on Thursday, April 15, 2021 from 4:00 p.m. until 10:00 p.m.; for the Art Blossoms Film on Friday, 
April 16, 2021 from 5:00 p.m. until 11:00 p.m.; and, for the Art Blossoms Brunch on Sunday, April 18, 2021 from 8:00 a.m. 
until 3:00 p.m.; and, 
 
 WHEREAS, it has been determined that such an event would be in the public interest; NOW, THEREFORE, 
 
 BE IT RESOLVED by the Mayor and Council this ___ day of ____________, 2021, that the sale of beer and wine 
beverages only in plastic containers or cans only is authorized at the Art Blossoms Opening Event on Wednesday, April 14, 
2021 from 6:00 p.m. until 8:30 p.m.; at the Art Blossoms Roses + Rose on Thursday, April 15, 2021 from 6:00 p.m. until 7:30 
p.m.; at the Art Blossoms Film on Friday, April 16, 2021 from 7:00 p.m. until 9:30 p.m.; and, the Art Blossoms Brunch on 
Sunday, April 18, 2021 from12:00 p.m. until 1:30 p.m.; and, 
 
 BE IT FURTHER RESOLVED that all vendors be restricted to stationary location; and, 
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 BE IT FURTHER RESOLVED that possession and consumption of alcoholic liquors or alcoholic beverages other 
than beer and/or wine beverages only within the event area is prohibited; and, 
 
 BE IT FURTHER RESOLVED that VIP tents or VIP areas for the possession and consumption of alcoholic liquors 
or alcoholic beverages, other than beer or wine beverages only, within the event area are prohibited; and, 
 
 BE IT FURTHER RESOLVED that organizer is responsible or shall make arrangements for the cleanup of all trash 
and debris within the festival area and shall place same in the roll carts provided by the City.  Any overflow of trash and debris 
shall be placed in garbage bags with the top securely closed and placed beside the City roll carts.  The number of roll carts 
needed for the event shall be determined by organizer and the City Solid Waste Division prior to the event and placed 
throughout the event area to ensure that trash and debris are well contained. Roll carts and bagged trash and debris shall be 
returned to the collection point designated by the City in a timely manner.  If the organizer has not opted to use City services 
to clean up the festival area, any costs incurred by the City in removing loose trash and debris within the festival area, which 
the organizer has failed to clean up, shall be billed to and paid by the organizer; and, 

 
 BE IT FURTHER RESOLVED that outdoor possession and consumption of beer and wine beverages only, all 
outdoor musical performances and use of sound-amplifying devices shall end by 10:00 p.m. due to the proximity of the event 
to residential properties; and, 
  
 BE IT FURTHER RESOLVED that only pedestrian traffic will be allowed within the area.  All other traffic, including, 
but not limited to, automobiles, trucks, motorcycles, mopeds, bicycles, skate boards, and horses, except police horses, police 
golf carts, and horse-drawn carriages, is prohibited.  All pets, including snakes, shall be prohibited.  Coolers, glass bottles, 
breakable glasses and/or cups, large bags and backpacks shall be prohibited; and, 
 
 BE IT FURTHER RESOLVED that during the designated time the closed portion of courtyard/plaza area adjacent to 
the Museum, with the exception of the parking area and any other areas posted as to not allow alcoholic beverages, shall be 
declared to be a Public Park and provisions of Chapter 15, Parks and Recreation, Sec. 15-1, 15-2 and 15-3, Code of 
Ordinances of the City of Columbia, South Carolina are in effect.  Pursuant to Chapter 14, Offenses and Miscellaneous 
Provisions, Article IV, Offenses Against the Public Peace and Order, Sec. 14-99, 1998 Code of Ordinances of the City of 
Columbia, South Carolina,  the closed portion of the courtyard/plaza area adjacent to the Museum, with the exception of the 
parking area and any other areas posted as to not allow alcoholic beverages, is deemed to be the site of a public festival at 
which beer and wine beverages only may be consumed and the prohibition against possession or consumption of alcoholic 
beverages set forth in Sec. 14-99 shall not apply.  Possession and consumption of beer and wine beverages only shall be 
permitted only in containers provided by vendors within the areas designated. 
 
 PROVIDED, FURTHER, that the event organizer shall provide the names and cell phone numbers of a least two 
contact persons who can receive complaints during the event, including any set up and breakdown times. The cell phones 
shall remain on at all times during the event and during any set up and breakdown time.  
 
 PROVIDED, FURTHER, that failure of the event organizer to strictly comply with the time frames and other 
requirements and responsibilities set forth in this resolution may result in a denial of subsequent requests to allow the event. 
 
 PROVIDED, HOWEVER, that no solicitation or transactions be made in violation of Sec. 14-32, 1998 Code of 
Ordinances of the City of Columbia, South Carolina. 
 
 BE IT FURTHER RESOLVED that should the organizer reschedule any of the event dates for dates beyond one (1) 
week from the date originally scheduled, a request for a resolution of City Council approving the new date of the event shall 
be required. 
 
Requested by: 
 
Assistant City Manager Shealy                ______________________________________ 
           Mayor 
Approved by: 
 
______________________________    
City Manager                                    
 
Approved as to form:     ATTEST: 
      

T. A. Knox       

______________________________    ________________________________________ 
City Attorney      City Clerk 
  
Introduced:   
Final Reading:  
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.: R-2021-018 Authorizing consumption of beer 

and wine only at Live on Lincoln Fundraiser for the Arts on 

Sunday, April 18, 2021 with a rain contingency date of Sunday, 

April 25, 2021 

 

  

ATTACHMENTS: 

 R-2021-018 Live on Lincoln (April 18-rain April 25) (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Last revised:  3/2/2021 

21008156 

 

 
RESOLUTION NO.: R-2021-018 

 
Authorizing consumption of beer and wine only at Live on Lincoln Fundraiser for the Arts on  

Sunday, April 18, 2021 with a rain contingency date of Sunday, April 25, 2021 
 
 WHEREAS, the Koger Center for the Arts ("Koger Center") is hosting Live on Lincoln in the Vista on Sunday, April 
18, 2021 from 5:00 p.m. until 7:00 p.m., with a rain contingency date of Sunday, April 25, 2021; and, 
 
 WHEREAS, the Koger Center has requested permission for the temporary closing and use of the 1200 block of 
Lincoln Street between Lady Street and Gervais Street from 10:00 a.m. until 10:00 p.m. for preparation and staging of the 
area for an outdoor event to be held between 5:00 p.m. and 7:00 p.m., and for patrons to consume beer and wine beverages 
only at on Sunday, April 18, 2021 from 5:00 p.m. until 6:30 p.m., with a rain contingency date of Sunday, April 25, 2021; and, 
 
 WHEREAS, to insure the safety of attendees Organizer understands and agrees as follows: 
 
 1.  Organizer shall work with the City to develop a written plan and design a footprint of the event area that adheres 
to COVID-19 pandemic safety and social distancing protocols as published by the CDC and SCDHEC and shall modify the 
plans and footprint as safety protocols published by the CDC and SCDHEC are updated. 
 2.  The City may cancel the event at any time based upon public safety and/or public health concerns.  The City shall 
not be financially responsible for any costs associated with the cancellation of the event. 
 3.  Organizer shall display signs (physical and/or electronic) throughout the event area that discourage physical 
contact such as hugs, handshakes, fist bumps, and high-fives during the event. 
 4.  Organizer shall require all attendees of the event to adhere to all COVID-19 safety protocols to include but not 
be limited to wearing of face masks, social distancing and frequent washing of hands.  
 5.  Organizer is required to provide portable restroom facilities at the event unless it can substantiate the sufficient 
availability of both ADA accessible and non-accessible facilities in the immediate area of the event site which will be available 
to the public during the event.   Organizer is to provide a minimum of four (4) chemical or portable toilets and two (2) wash 
stations for every 250 people, or portion thereof who attends the event. Ten percent (10%) of these facilities should be ADA 
accessible. This figure is based upon the maximum number of attendees at the event during peak time. The City of Columbia 
may determine the total number of required restroom facilities on a case-by-case basis. Organizer shall post signs or markers 
to prohibit lines or crowds forming near the restroom without maintaining a distance of at least six (6) feet from other people.  
 6.  Organizer shall post signs or markers to prohibit lines or crowds forming near food vendors and should encourage 
attendees to bring their own water.  Alcohol, beer and/or wine shall be prohibited at the event without approval of a written 
resolution of City Council. 
 7.  Organizer shall coordinate with food vendors to offer touchless payment options if possible and available or 
provide a tray for the exchange of payment to avoid hand contact.  Frequently touched surfaces should be cleaned after each 
customer and customers are encouraged to use their own pens. 
 8.  At no cost to the City, Organizer shall be responsible for providing private security during the hours of 10:00 a.m. 
until 10:00 p.m. of no less than two (2) private security officers. 
 
 WHEREAS, it has been determined that such an event would be in the public interest; NOW, THEREFORE, 
 
 BE IT RESOLVED by the Mayor and Council this ___ day of __________, 2021, that the sale of beer and wine 
beverages only in plastic containers or cans only is authorized between the hours of 5:00 p.m. and 6:30 p.m. on April 18, 
2021, with a rain contingency date of Sunday, April 25, 2021; and, 
 
 BE IT FURTHER RESOLVED that all vendors be restricted to stationary location and that the Koger Center shall 
approve or disapprove all amplified entertainment activities; and, 
 
 BE IT FURTHER RESOLVED that possession and consumption of alcoholic liquors or alcoholic beverages other 
than beer and/or wine beverages only within the event area is prohibited; and, 
 
 BE IT FURTHER RESOLVED that VIP tents or VIP areas for the possession and consumption of alcoholic liquors 
or alcoholic beverages, other than beer or wine beverages only, within the event area are prohibited; and, 
 
 BE IT FURTHER RESOLVED that organizer is responsible or shall make arrangements for the cleanup of all trash 
and debris within the festival area and shall place same in the roll carts provided by the City.  Any overflow of trash and debris 
shall be placed in garbage bags with the top securely closed and placed beside the City roll carts.  The number of roll carts 
needed for the event shall be determined by organizer and the City Solid Waste Division prior to the event and placed 
throughout the event area to ensure that trash and debris are well contained. Roll carts and bagged trash and debris shall be 
returned to the collection point designated by the City in a timely manner.  If the organizer has not opted to use City services 
to clean up the festival area, any costs incurred by the City in removing loose trash and debris within the festival area, which 
the organizer has failed to clean up, shall be billed to and paid by the organizer; and, 
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 BE IT FURTHER RESOLVED that outdoor possession and consumption of beer and wine beverages only, all 
outdoor musical performances and use of sound-amplifying devices shall end by 10:00 p.m. due to the proximity of the event 
to residential properties; and, 
  
 BE IT FURTHER RESOLVED that only pedestrian traffic will be allowed within the area.  All other traffic, including, 
but not limited to, automobiles, trucks, motorcycles, mopeds, bicycles, skate boards, and horses, except police horses, police 
golf carts, and horse-drawn carriages, is prohibited.  All pets, including snakes, shall be prohibited.  Coolers, glass bottles, 
breakable glasses and/or cups, large bags and backpacks shall be prohibited; and, 
 
 BE IT FURTHER RESOLVED that during the designated time the closed portion of the 1200 block of Lincoln Street 
between Lady Street and Gervais Street, with the exception of the parking area and any other areas posted as to not allow 
alcoholic beverages, shall be declared to be a Public Park and provisions of Chapter 15, Parks and Recreation, Sec. 15-1, 
15-2 and 15-3, Code of Ordinances of the City of Columbia, South Carolina are in effect.  Pursuant to Chapter 14, Offenses 
and Miscellaneous Provisions, Article IV, Offenses Against the Public Peace and Order, Sec. 14-99, 1998 Code of Ordinances 
of the City of Columbia, South Carolina,  the closed portion of the 1200 block of Lincoln Street between Lady Street and 
Gervais Street, with the exception of the parking area and any other areas posted as to not allow alcoholic beverages, is 
deemed to be the site of a public festival at which beer and wine beverages only may be consumed and the prohibition against 
possession or consumption of alcoholic beverages set forth in Sec. 14-99 shall not apply.  Possession and consumption of 
beer and wine beverages only shall be permitted only in containers provided by vendors within the areas designated. 
 
 PROVIDED, FURTHER, that the event organizer shall provide the names and cell phone numbers of a least two 
contact persons who can receive complaints during the event, including any set up and breakdown times. The cell phones 
shall remain on at all times during the event and during any set up and breakdown time.  
 
 PROVIDED, FURTHER, that failure of the event organizer to strictly comply with the time frames and other 
requirements and responsibilities set forth in this resolution may result in a denial of subsequent requests to allow the event. 
 
 PROVIDED, HOWEVER, that no solicitation or transactions be made in violation of Sec. 14-32, 1998 Code of 
Ordinances of the City of Columbia, South Carolina. 
 
 BE IT FURTHER RESOLVED that in the event of inclement weather on Sunday, April 18, 2021, closed portion of 
the 1200 block of Lincoln Street between Lady Street and Gervais Street shall be closed on Sunday, April 25, 2021.  The 
hours of operation for the event, service of beer and wine at the event and closing of streets for set up, clean up and crowd 
control of the event shall remain as outlined above.   
 
 BE IT FURTHER RESOLVED that should the organizer reschedule the event for another date beyond one (1) week 
from the date of the originally scheduled event, a request for a resolution of City Council approving the new date of the event 
shall be required. 
 
Requested by: 
 
Assistant City Manager Shealy                ___________________________________ 
           Mayor 
Approved by: 
 
_______________________________    
City Manager                                    
 
Approved as to form:     ATTEST: 
      

T. A. Knox        

________________________________   ___________________________________ 
City Attorney      City Clerk 
  
Introduced:   
Final Reading:  
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To	whom	it	may	concern,		
	
The	Koger	Center	for	the	Arts	seeks	permission	to	close	Lincoln	Street	between	Gervais	Street	and	Lady	Street	in	
the	Vista	on	Sunday,	April	18th	from	10:00	am	to	10:00	pm	for	a	fundraising	event	organized	to	support	community	
arts	and	cultural	groups.	“Live	on	Lincoln”	will	invite	patrons	of	the	arts	to	Lincoln	Street	for	a	socially-distant	
performance	experience	in	support	of	Midlands	arts	and	cultural	organizations.	A	set	dinner	menu	catered	by	Blue	
Marlin	will	be	provided	for	social	groups	at	individual	tables	distanced	throughout	Lincoln	Street.	A	stage	will	be	
set	at	the	far	end	of	Lincoln	Street	on	the	Lady	Street	side	where	Midlands	artists	will	showcase	mini-performances	
in	support	of	local	organizations	struggling	to	endure	the	Covid-19	shutdown.	The	event	will	start	at	5:00	pm	and	
end	at	7:00	pm.	We	are	also	requesting	the	same	permission	for	a	potential	rain	date	on	Sunday,	April	25th	should	
the	original	event	be	cancelled	due	to	inclement	weather.	The	Koger	Center	is	asking	permission	to	close	the	street	
at	10:00	am	to	10:00	pm	to	allow	enough	time	for	setup	and	breakdown.	“Live	on	Lincoln”	will	be	the	final	event	of	
Artista	Vista	2021	and	Lady	Street	in	the	Vista	will	also	be	closed	on	Sunday,	April	18th	for	Artista	Vista	events.		The	
Koger	Center	will	ensure	the	safety	of	patrons	and	performers	by	adhering	to	the	following	safety	protocols:		
	

• Staggered	arrival	and	exit	times	and	assigned	seating	to	mitigate	crowds.	The	Koger	Center	will	open	
check-in	30	minutes	prior	to	the	event	to	alleviate	lines	and	will	stagger	dismissal	by	small	groups	of	tables.		

• The	Koger	Center	will	allow	a	maximum	capacity	of	four	people	from	the	same	social	group	per	table.	
Attendees	must	buy	a	table	to	attend	the	event	in	lieu	of	individual	tickets.		

• The	event	will	be	capped	at	300	people.		
• All	tables	will	be	spaced	at	least	six	feet	apart.		
• The	first	row	of	tables	will	be	set	fifteen	feet	from	the	front	of	the	stage.		
• Food	and	drinks	will	be	served	table	side.	Once	the	attendees	are	seated,	they	will	be	discouraged	from	

moving	about	unless	using	the	restrooms	inside	of	Blue	Marlin.		
• Blue	Marlin	servers	will	follow	all	hospitality	safety	guidelines	and	will	be	wearing	masks	and	gloves	when	

preparing	food.	Blue	Marlin	is	a	Palmetto	Priority	participating	restaurant.	All	food	will	be	prepared	inside	
of	their	restaurant	and	served	by	their	staff.		

• Masks	will	be	worn	unless	eating,	drinking,	or	performing.		
• Sanitizing	stations	will	be	spread	throughout	the	event.		
• The	Koger	Center	will	offer	a	refund	policy	for	those	exhibiting	Covid-19	symptoms	to	discourage	those	

feeling	sick	from	attending	the	event.		
• The	Koger	Center	must	be	granted	approval	from	the	University	of	South	Carolina	and	adhere	to	approved	

University	event	safety	requirements	to	move	forward	with	the	event.		
	
While	the	ongoing	Covid-19	pandemic	continues	to	force	the	widespread	closure	of	cultural	organizations	and	
venues,	artists	are	enduring	a	catastrophic	loss	of	income.	This	unprecedented	crisis	threatens	the	survival	of	the	
dynamic	and	diverse	cultural	identity	at	the	heart	of	the	Midlands	community.	Proceeds	raised	through	ticket	sales,	
sponsorships,	and	individual	donations	will	be	split	evenly	among	the	participating	arts	organizations.	We	expect	
to	feature	ten	to	fifteen	three-to-five	minute	“mini-performances”	by	local	organizations	including	the	Columbia	
Classical	Ballet,	the	Columbia	City	Ballet,	Trustus	Theatre,	the	South	Carolina	Philharmonic,	ColaJazz,	the	University	
of	South	Carolina	School	of	Music	and	Theater	ensembles,	and	many	others.	Artists	and	organizations	are	
encouraged	to	invite	their	regular	audience	members	and	patrons	for	a	socially-distanced	evening	of	fine	dining	
and	live	entertainment	to	benefit	and	sustain	arts	and	culture	in	the	Midlands.		
	
Sincerely,		
Simms	Oliphant		
	
Development	and	Community	Relations	Coordinator		
Koger	Center	for	the	Arts	
803-777-9733	
oliphane@mailbox.sc.edu	
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.:  R-2021-020 Authorizing consumption of beer 

and wine only within Boyd Plaza adjacent to the Columbia 

Museum of Art for The Labyrinth on Boyd Plaza on Thursday, 

April 29, 2021 

 

  

ATTACHMENTS: 

 R-2021-020 The Labyrinth on Boyd Plaza (April 29) (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Last revised:  2/19/2021 
21008111 

 

 
RESOLUTION NO.: R-2021-020 

 
Authorizing consumption of beer and wine only within Boyd Plaza adjacent to the Columbia Museum of Art for 

The Labyrinth on Boyd Plaza on Thursday, April 29, 2021 
 
 WHEREAS, the Columbia Museum of Art ("CMA") is hosting The Labyrinth on Boyd Plaza on Thursday, April 29, 
2021 from 7:30 p.m. until 9:00 p.m.; and, 
 
 WHEREAS, the CMA has requested permission for the temporary closing and use of the courtyard/plaza area 
adjacent to the Museum for The Labyrinth on Boyd Plaza from 7:00 p.m. until 10:00 p.m. for preparation and staging of the 
area for an outdoor event to be held between 7:30 p.m. until 9:30 p.m., and for patrons to consume beer and wine beverages 
only on Thursday, April 29, 2021 from 7:30 p.m. until 9:00 p.m.; and, 
 
 WHEREAS, to insure the safety of attendees Organizer understands and agrees as follows: 
 
 1.  Organizer shall work with the City to develop a written plan and design a footprint of the event area that adheres 
to COVID-19 pandemic safety and social distancing protocols as published by the CDC and SCDHEC and shall modify the 
plans and footprint as safety protocols published by the CDC and SCDHEC are updated. 
 2.  The City may cancel the event at any time based upon public safety and/or public health concerns.  The City shall 
not be financially responsible for any costs associated with the cancellation of the event. 
 3.  Organizer shall display signs (physical and/or electronic) throughout the event area that discourage physical 
contact such as hugs, handshakes, fist bumps, and high-fives during the event. 
 4.  Organizer shall require all attendees of the event to adhere to all COVID-19 safety protocols to include but not 
be limited to wearing of face masks, social distancing and frequent washing of hands.  
 5.  Organizer is required to provide portable restroom facilities at the event unless it can substantiate the sufficient 
availability of both ADA accessible and non-accessible facilities in the immediate area of the event site which will be available 
to the public during the event.   Organizer is to provide a minimum of four (4) chemical or portable toilets and two (2) wash 
stations for every 250 people, or portion thereof who attends the event. Ten percent (10%) of these facilities should be ADA 
accessible. This figure is based upon the maximum number of attendees at the event during peak time. The City of Columbia 
may determine the total number of required restroom facilities on a case-by-case basis. Organizer shall post signs or markers 
to prohibit lines or crowds forming near the restroom without maintaining a distance of at least six (6) feet from other people.  
 6.  Organizer shall post signs or markers to prohibit lines or crowds forming near food vendors and should encourage 
attendees to bring their own water.  Alcohol, beer and/or wine shall be prohibited at the event without approval of a written 
resolution of City Council. 
 7.  Organizer shall coordinate with food vendors to offer touchless payment options if possible and available or 
provide a tray for the exchange of payment to avoid hand contact.  Frequently touched surfaces should be cleaned after each 
customer and customers are encouraged to use their own pens. 
 8.  At no cost to the City, Organizer shall be responsible for providing private security of no less than two (2) private 
security officers during the hours of 7:00 p.m. and 10:00 p.m.; and, 
 
 WHEREAS, it has been determined that such an event would be in the public interest; NOW, THEREFORE, 
 
 BE IT RESOLVED by the Mayor and Council this ___ day of ____________, 2021, that the sale of beer and wine 
beverages only in plastic containers or cans only is authorized between the hours of 7:30 p.m. and 9:00 p.m. on Thursday, 
April 29, 2021; and, 
 
 BE IT FURTHER RESOLVED that all vendors be restricted to stationary location; and, 
 
 BE IT FURTHER RESOLVED that possession and consumption of alcoholic liquors or alcoholic beverages other 
than beer and/or wine beverages only within the event area is prohibited; and, 
 
 BE IT FURTHER RESOLVED that VIP tents or VIP areas for the possession and consumption of alcoholic liquors 
or alcoholic beverages, other than beer or wine beverages only, within the event area are prohibited; and, 
 
 BE IT FURTHER RESOLVED that organizer is responsible or shall make arrangements for the cleanup of all trash 
and debris within the festival area and shall place same in the roll carts provided by the City.  Any overflow of trash and debris 
shall be placed in garbage bags with the top securely closed and placed beside the City roll carts.  The number of roll carts 
needed for the event shall be determined by organizer and the City Solid Waste Division prior to the event and placed 
throughout the event area to ensure that trash and debris are well contained. Roll carts and bagged trash and debris shall be 
returned to the collection point designated by the City in a timely manner.  If the organizer has not opted to use City services 
to clean up the festival area, any costs incurred by the City in removing loose trash and debris within the festival area, which 
the organizer has failed to clean up, shall be billed to and paid by the organizer; and, 
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 BE IT FURTHER RESOLVED that outdoor possession and consumption of beer and wine beverages only, all 
outdoor musical performances and use of sound-amplifying devices shall end by 10:00 p.m. due to the proximity of the event 
to residential properties; and, 
  
 BE IT FURTHER RESOLVED that only pedestrian traffic will be allowed within the area.  All other traffic, including, 
but not limited to, automobiles, trucks, motorcycles, mopeds, bicycles, skate boards, and horses, except police horses, police 
golf carts, and horse-drawn carriages, is prohibited.  All pets, including snakes, shall be prohibited.  Coolers, glass bottles, 
breakable glasses and/or cups, large bags and backpacks shall be prohibited; and, 
 
 BE IT FURTHER RESOLVED that during the designated time the closed portion of courtyard/plaza area adjacent to 
the Museum, with the exception of the parking area and any other areas posted as to not allow alcoholic beverages, shall be 
declared to be a Public Park and provisions of Chapter 15, Parks and Recreation, Sec. 15-1, 15-2 and 15-3, Code of 
Ordinances of the City of Columbia, South Carolina are in effect.  Pursuant to Chapter 14, Offenses and Miscellaneous 
Provisions, Article IV, Offenses Against the Public Peace and Order, Sec. 14-99, 1998 Code of Ordinances of the City of 
Columbia, South Carolina,  the closed portion of the courtyard/plaza area adjacent to the Museum, with the exception of the 
parking area and any other areas posted as to not allow alcoholic beverages, is deemed to be the site of a public festival at 
which beer and wine beverages only may be consumed and the prohibition against possession or consumption of alcoholic 
beverages set forth in Sec. 14-99 shall not apply.  Possession and consumption of beer and wine beverages only shall be 
permitted only in containers provided by vendors within the areas designated. 
 
 PROVIDED, FURTHER, that the event organizer shall provide the names and cell phone numbers of a least two 
contact persons who can receive complaints during the event, including any set up and breakdown times. The cell phones 
shall remain on at all times during the event and during any set up and breakdown time.  
 
 PROVIDED, FURTHER, that failure of the event organizer to strictly comply with the time frames and other 
requirements and responsibilities set forth in this resolution may result in a denial of subsequent requests to allow the event. 
 
 PROVIDED, HOWEVER, that no solicitation or transactions be made in violation of Sec. 14-32, 1998 Code of 
Ordinances of the City of Columbia, South Carolina. 
 
 BE IT FURTHER RESOLVED that should the organizer reschedule the event date for a date beyond one (1) week 
from the date originally scheduled, a request for a resolution of City Council approving the new date of the event shall be 
required. 
 
Requested by: 
 
Assistant City Manager Shealy                ______________________________________ 
           Mayor 
Approved by: 
 
______________________________    
City Manager                                    
 
Approved as to form:     ATTEST: 
      

T. A. Knox       

______________________________    ________________________________________ 
City Attorney      City Clerk 
  
Introduced:   
Final Reading:  
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MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.:  R-2021-021 Authorizing consumption of beer 

and wine only within Boyd Plaza adjacent to the Columbia 

Museum of Art for The Columbia Design League presents 

Derby by Design on Saturday, May 1, 2021 

 

  

ATTACHMENTS: 

 R-2021-021 Derby by Design at CMA (May 1) (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Last revised:  2/19/2021 
21008112 

 

 
RESOLUTION NO.: R-2021-021 

 
Authorizing consumption of beer and wine only within Boyd Plaza adjacent to the Columbia Museum of Art for 

The Columbia Design League presents Derby by Design on Saturday, May 1, 2021 
 
 WHEREAS, the Columbia Museum of Art ("CMA") is hosting the Columbia Design League presents Derby by Design 
in Boyd Plaza on Saturday, May 1, 2021 from 6:00 p.m. until 10:00 p.m.; and, 
 
 WHEREAS, the CMA has requested permission for the temporary closing and use of the courtyard/plaza area 
adjacent to the Museum for the Columbia Design League presents Derby by Design from 4:00 p.m. until 11:00 p.m. for 
preparation and staging of the area for an outdoor event to be held between 6:00 p.m. until 10:00 p.m., and for patrons to 
consume beer and wine beverages only on Saturday, May 1, 2021 from 6:00 p.m. until 9:30 p.m.; and, 
 
 WHEREAS, to insure the safety of attendees Organizer understands and agrees as follows: 
 
 1.  Organizer shall work with the City to develop a written plan and design a footprint of the event area that adheres 
to COVID-19 pandemic safety and social distancing protocols as published by the CDC and SCDHEC and shall modify the 
plans and footprint as safety protocols published by the CDC and SCDHEC are updated. 
 2.  The City may cancel the event at any time based upon public safety and/or public health concerns.  The City shall 
not be financially responsible for any costs associated with the cancellation of the event. 
 3.  Organizer shall display signs (physical and/or electronic) throughout the event area that discourage physical 
contact such as hugs, handshakes, fist bumps, and high-fives during the event. 
 4.  Organizer shall require all attendees of the event to adhere to all COVID-19 safety protocols to include but not 
be limited to wearing of face masks, social distancing and frequent washing of hands.  
 5.  Organizer is required to provide portable restroom facilities at the event unless it can substantiate the sufficient 
availability of both ADA accessible and non-accessible facilities in the immediate area of the event site which will be available 
to the public during the event.   Organizer is to provide a minimum of four (4) chemical or portable toilets and two (2) wash 
stations for every 250 people, or portion thereof who attends the event. Ten percent (10%) of these facilities should be ADA 
accessible. This figure is based upon the maximum number of attendees at the event during peak time. The City of Columbia 
may determine the total number of required restroom facilities on a case-by-case basis. Organizer shall post signs or markers 
to prohibit lines or crowds forming near the restroom without maintaining a distance of at least six (6) feet from other people.  
 6.  Organizer shall post signs or markers to prohibit lines or crowds forming near food vendors and should encourage 
attendees to bring their own water.  Alcohol, beer and/or wine shall be prohibited at the event without approval of a written 
resolution of City Council. 
 7.  Organizer shall coordinate with food vendors to offer touchless payment options if possible and available or 
provide a tray for the exchange of payment to avoid hand contact.  Frequently touched surfaces should be cleaned after each 
customer and customers are encouraged to use their own pens. 
 8.  At no cost to the City, Organizer shall be responsible for providing private security of no less than two (2) private 
security officers during the hours of 4:00 p.m. and 11:00 p.m.; and, 
 
 WHEREAS, it has been determined that such an event would be in the public interest; NOW, THEREFORE, 
 
 BE IT RESOLVED by the Mayor and Council this ___ day of ____________, 2021, that the sale of beer and wine 
beverages only in plastic containers or cans only is authorized between the hours of 6:00 p.m. and 9:30 p.m. on Saturday, 
May 1, 2021.; and, 
 
 BE IT FURTHER RESOLVED that all vendors be restricted to stationary location; and, 
 
 BE IT FURTHER RESOLVED that possession and consumption of alcoholic liquors or alcoholic beverages other 
than beer and/or wine beverages only within the event area is prohibited; and, 
 
 BE IT FURTHER RESOLVED that VIP tents or VIP areas for the possession and consumption of alcoholic liquors 
or alcoholic beverages, other than beer or wine beverages only, within the event area are prohibited; and, 
 
 BE IT FURTHER RESOLVED that organizer is responsible or shall make arrangements for the cleanup of all trash 
and debris within the festival area and shall place same in the roll carts provided by the City.  Any overflow of trash and debris 
shall be placed in garbage bags with the top securely closed and placed beside the City roll carts.  The number of roll carts 
needed for the event shall be determined by organizer and the City Solid Waste Division prior to the event and placed 
throughout the event area to ensure that trash and debris are well contained. Roll carts and bagged trash and debris shall be 
returned to the collection point designated by the City in a timely manner.  If the organizer has not opted to use City services 
to clean up the festival area, any costs incurred by the City in removing loose trash and debris within the festival area, which 
the organizer has failed to clean up, shall be billed to and paid by the organizer; and, 
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Last revised:  2/19/2021 
21008112 

 BE IT FURTHER RESOLVED that outdoor possession and consumption of beer and wine beverages only, all 
outdoor musical performances and use of sound-amplifying devices shall end by 10:00 p.m. due to the proximity of the event 
to residential properties; and, 
  
 BE IT FURTHER RESOLVED that only pedestrian traffic will be allowed within the area.  All other traffic, including, 
but not limited to, automobiles, trucks, motorcycles, mopeds, bicycles, skate boards, and horses, except police horses, police 
golf carts, and horse-drawn carriages, is prohibited.  All pets, including snakes, shall be prohibited.  Coolers, glass bottles, 
breakable glasses and/or cups, large bags and backpacks shall be prohibited; and, 
 
 BE IT FURTHER RESOLVED that during the designated time the closed portion of courtyard/plaza area adjacent to 
the Museum, with the exception of the parking area and any other areas posted as to not allow alcoholic beverages, shall be 
declared to be a Public Park and provisions of Chapter 15, Parks and Recreation, Sec. 15-1, 15-2 and 15-3, Code of 
Ordinances of the City of Columbia, South Carolina are in effect.  Pursuant to Chapter 14, Offenses and Miscellaneous 
Provisions, Article IV, Offenses Against the Public Peace and Order, Sec. 14-99, 1998 Code of Ordinances of the City of 
Columbia, South Carolina,  the closed portion of the courtyard/plaza area adjacent to the Museum, with the exception of the 
parking area and any other areas posted as to not allow alcoholic beverages, is deemed to be the site of a public festival at 
which beer and wine beverages only may be consumed and the prohibition against possession or consumption of alcoholic 
beverages set forth in Sec. 14-99 shall not apply.  Possession and consumption of beer and wine beverages only shall be 
permitted only in containers provided by vendors within the areas designated. 
 
 PROVIDED, FURTHER, that the event organizer shall provide the names and cell phone numbers of a least two 
contact persons who can receive complaints during the event, including any set up and breakdown times. The cell phones 
shall remain on at all times during the event and during any set up and breakdown time.  
 
 PROVIDED, FURTHER, that failure of the event organizer to strictly comply with the time frames and other 
requirements and responsibilities set forth in this resolution may result in a denial of subsequent requests to allow the event. 
 
 PROVIDED, HOWEVER, that no solicitation or transactions be made in violation of Sec. 14-32, 1998 Code of 
Ordinances of the City of Columbia, South Carolina. 
 
 BE IT FURTHER RESOLVED that should the organizer reschedule the event date for a date beyond one (1) week 
from the date originally scheduled, a request for a resolution of City Council approving the new date of the event shall be 
required. 
 
Requested by: 
 
Assistant City Manager Shealy                ______________________________________ 
           Mayor 
Approved by: 
 
______________________________    
City Manager                                    
 
Approved as to form:     ATTEST: 
      

T. A. Knox         

______________________________    ________________________________________ 
City Attorney      City Clerk 
  
Introduced:   
Final Reading:  
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Updated: 3/10/2021 12:25 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: ANNEXATION, COMPREHENSIVE PLAN MAP 

AMENDMENT, AND ZONING MAP AMENDMENT for 

0.418-acres S/S Mabron Road; TMS# 19206-03-58 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Innovative & High Quality Municipal Services, Planning 

Together 

PURPOSE: 

Ordinance No: 2021-016 Annexing 0.418 acres S/S Mabron Road; TMS# 19206-03-58 

 

Council District: 4 

 

Proposal: Request to annex, assign interim land use classification of Urban Edge 

Residential Large Lot (UER-2) and assign interim zoning of Single Family Residential 

District (RS-1) at the time of annexation. The property is currently classified as 

Neighborhood (Medium Density) and zoned RS-LD by Richland County. 

 

Applicant: Fidelis Financial, a Georgia LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 03/01/2021; Approval (7-0) 

 

  

ATTACHMENTS: 

 2021-016 annex 0.418 acres SS Mabron Road (PDF) 

 AO-ANNEX-2021-0002_0.418acMabron_council (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

20

Packet Pg. 292



 
Last revised: 3/1/2021 
21008010 

 
 
 
 
 
 
 
 

 

ORDINANCE NO.: 2021-016 
 
 

Annexing 0.418 acres S/S Mabron Road, Richland County TMS #19206-03-58 
 

 WHEREAS, a proper petition has been filed with the City Council by one hundred (100%) percent 
of the property owners of the within described property under the provisions of South Carolina Ann. Sec. 5-
3-150; and, 
 
 WHEREAS, it appears to City Council that the annexation of the property would be in the best 
interest of the property owners and the City of Columbia; NOW, THEREFORE, 
 
 BE IT ORDAINED by the Mayor and City Council of the City of Columbia, South Carolina, this ___ 
day of ________, 2021, that the property described herein is hereby annexed to and becomes a part of the 
City of Columbia effective immediately.  This property shall be assigned an interim land use classification 
of Urban Edge Residential Large Lot (UER-2), interim zoning of Single Family Residential District (RS-1), 
apportioned to City Council District 4, Census Tract 116.08 and contains 0.418 acre. 
 
 PROPERTY DESCRIPTION: See Attached Exhibit “A” 

 Richland County TMS NO.: 19206-03-58 
 
 Also included in the territory hereby annexed are all contiguous portions of all public rights of way, 
streets and highways. 
 
Requested by: 
 
Assistant City Manager Gentry        ________________________________ 
       Mayor 
Approved by: 
 
_____________________________ 
City Manager 
 
Approved as to form:     ATTEST:  

          ______________________________ 
Senior Assistant City Attorney    City Clerk 
 
 
Introduced:  
Final Reading:  
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Last revised: 3/1/2021 
21008010 

 
 
 
 
 
 
 

EXHIBIT “A” 
PROPERTY DESCRIPTION 
ORDINANCE NO.: 2021-016 

 
 
 
All that certain piece, parcel or lot of land, together with any improvements thereon, situate, 
lying and being near the City of Columbia, in the County of Richland, State of South 
Carolina, the same being shown and delineated as Lot 1, Block D on a plat prepared for 
Metro Dwellings LLC by Morgan Surveys, dated September 22, 2020 and recorded on 
January 29, 2021 in the Office of the ROD for Richland County in Book 2580, page 3641. 
Said plat in specifically incorporated herein and reference is craved thereto for a more 
complete and accurate description of the premises, be all measurements a little more or 
less. 
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This map was prepared by:
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0.418 acres S/S Mabron Road, TMS# 19206-03-58,
Existing Rich. Co. FLU: Neighborhood (Medium Density), Proposed Interim FLU: UER-2

UCMR-1 - Urban Core Mixed Residential - 1
UCMR-2 - Urban Core Mixed Residential - 2
UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
AC-1 - Neighborhood Activity Corridor
AC-2 - Community Activity Corridor
AC-3 - Regional Activity Corridor
EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
S/A - Sports/Amusement
C/I - Civic/Institutional
CBA - Central Business Area
ZOO - Riverbanks Zoo & Garden
U/C - Universities/Colleges
FJ - Fort Jackson
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0.418 acres S/S Mabron Rd., TMS# 19206-03-58;
Current Rich. Co. Zoning: RS-LD, Proposed Zoning: RS-1

Shane Shaughnessy
February 10, 2021
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data represented on this map or plan 
is the product of compilation, as 
produced by others.  It is provided 
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use without field verification is at the 
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CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC  
 

ANNEXATION, INTERIM COMPREHENSIVE PLAN MAP AMENDMENT, AND 
INTERIM ZONING MAP AMENDMENT CASE SUMMARY  

0.418 acres S/S Mabron Road; TMS# 19206-03-58 
 
Council District:     4 
 
Proposal: Request to annex, assign interim land use classification of Urban Edge Residential Large Lot 

(UER-2) and assign interim zoning of Single Family Residential District (RS-1) at the time 
of annexation. The property is currently classified as Neighborhood (Medium Density) and 
zoned RS-LD by Richland County. 

 
Applicant:      Fidelis Financial, a Georgia LLC 
 
Staff Recommendation:      Approval 
 
PC Recommendation:   03/01/2021; Approval (7-0) 
 
PH, 1st Reading          03/16/2021; Pending 
 
 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 

 
Acreage:  0.418 acres 
Current Use: Vacant Land 
Proposed Use: Residential 
Reason for Annexation:  Municipal Services 
Urban Service Area:  Donut Hole - Primary 
Current County Land Use Classification: Neighborhood (Medium Density) 
Proposed Interim City Land Use Classification: Urban Edge Residential Large Lot (UER-2) 
Current County Zoning: Residential Single Family Low Density (RS-LD) 
Proposed Interim City Zoning: Single Family Residential District (RS-1) 
Census Tract: 116.08 
 
 

DETERMINATION FOR CITY SERVICES 

The following determination is an estimate of the benefits and costs associated with the annexation of the subject 
property: 
 
Police 
CPD does not have any objection to this annexation.  This property is located next to properties already within the City 
limits.  The estimated cost to serve this single family residence would be approximately $130 per year, based on calls to 
similar nearby properties within the City limits.   
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Fire 
The proposed annexation will not result in additional costs or impact services being provided by this department. 
Annexation would lower the ISO rating of this property to a Class 1 from a Class 2. 
 
Solid Waste 
Solid Waste provides service in this neighborhood.  The cost associated with solid waste service is approximately $216 
annually per household. 
 
Engineering 
Because water and sewer lines currently exist in this area, the Utilities and Engineering Division will not incur any costs 
associated with this annexation.   
 
Water Customer Care  
A proposed new residence would result in a new customer, who will pay water rates approximately 40% lower than out-
of-city customers. 
 
Planning & Development Services 
We recommend approval of the annexation of this proposed single family residence, the only parcel located within this 
Primary Donut Hole.  The estimated real estate tax revenue generated for the City will be approximately $560 per year, 
based on the current tax rate and value estimates.    
 
* Estimated City Tax Revenue is based on 2020 millage for real property and calculated as: ((Taxable Value × Tax Rate) 
× City Millage Rate (.0938)).  The actual additional taxes paid by the property owner will generally be substantially lower 
as some millage items do not apply to in-City properties, and an increased Local Option Sales Tax credit factor applies to 
in-City properties (an additional .002020 for the 2020 tax year). 

 
PLANS, POLICIES, AND LAND USE 

 
Urban Service Area  

Subject parcel is in a “Donut Hole” as identified in the Urban Service Area Map 
 
Principles and Goals of the Urban Service Area 
The Urban Service Area identifies those areas the City of Columbia wishes to provide with urban services.  
Primary emphasis will be given to annexing developed areas adjoining the City limits and “islands” of 
unincorporated territory surrounded by the City.  Primary, secondary, and long-range annexation priorities for 
specific areas may be identified.  Secondary areas may include higher value properties which assist the City in 
achieving a more balanced economic base. 
 
Donut Holes - Primary are the donut holes where services are readily available and the infrastructure is generally 
good. These services include fire, police, sanitation, and utilities. 
 
Annexation within an area classified as Donut Hole - Primary is the highest priority. Barring unanticipated 
circumstances, annexation of these areas is recommended, and staff should work with individual property owners 
or neighborhoods/developments to encourage and expedite annexation.  
 
Donut Holes are unincorporated areas that are completely surrounded by the City of Columbia and/or another 
municipality, or areas surrounded by the City of Columbia and a major geographical feature, such as a river. 
These areas pose a number of challenges to the City that can be addressed through annexation.  Often, these are 
areas that were developed before the City or any municipality became adjacent, and may lack easy access to City 
utilities or other services. 
 
Donut Holes can often cause inefficiencies in the delivery of services due to confusion about jurisdiction, and if 
the land is in a jurisdiction with a different approach to code enforcement, these areas can negatively impact the 
quality of life for adjacent City residents. Such inefficiencies can impact property owners and residents, both 
within and outside of the municipal boundaries, through confusion over services as well as added operational 
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costs to local government.  This results in a greater financial impact to City residents, who pay both City and 
County taxes  

 
The proposed future land use for the subject property is Urban Edge Residential Large Lot (UER-
2) in the Columbia Compass: Envision 2036 Future Land Use Map.  The property is currently assigned a future 
land use of Neighborhood (Medium Density) by Richland County.  
 
Urban Edge Residential Large Lot neighborhoods represent many of the older residential neighborhoods in the 
outer areas of the City. This development type is appropriate as development on remaining large lots or as 
redevelopment in the outer areas of Columbia. Most of the existing developments occurred after 1950. Urban 
Edge Residential Large Lot developments generally do not continue the grid and block pattern found in the urban 
neighborhoods, but do tend to have a consistently organized internal street network with loops and 
interconnections.  
 
Primary Types  

• Single-family Detached 
*Accessory Dwelling Units 
  

Tertiary Types  
• Single-family Attached 
• Two-family 
• Three-family 
• Civic/Institutional Small 
• Business/Employment Small (excl. Flex 
• Cemeteries & Mausoleums 

  
  
Existing Neighborhood, Small Area, Community, and/or Corridor Plans  

The subject property is not located within the study area of a neighborhood, small area, community, or corridor 
plan adopted by the City of Columbia or Richland County.  
 
   

PROPOSED ZONING DISTRICT SUMMARY 
 

The parcel is currently zoned RS-LD by Richland County. Surrounding parcels within the City of Columbia are currently 
zoned Single Family Residential District (RS-1). 
 
The proposed City of Columbia interim zoning district is Single Family Residential District (RS-1). 
 
Single Family Residential District (RS-1) 

The RS-1, RS-1A, RS-1B, RS-2 and RS-3 districts are intended as single-family residential areas with detached 
units with low to medium population densities. Use regulations for the single-family districts are identical, but 
contain varying classes of lot width and lot area, and these dimensional differences are intended to be preserved. 
Certain structures and uses required to serve governmental, educational, religious, noncommercial recreational, 
and other needs of those areas are permitted outright within such districts or are permissible as special exceptions 
subject to restrictions and requirements intended to preserve and protect the single-family residential character of 
the district. 

 
STAFF RECOMMENDATION 

 
Staff recommends that City Council annex the property, assign interim future land use classification of Urban Edge 
Residential Large Lot (UER-2), and assign interim zoning of Single Family Residential District (RS-1) at the time of 
annexation. 
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IS AT THE SOLE RISK OF THE USER.

0.418 acres S/S Mabron Road, TMS# 19206-03-58,
Existing Rich. Co. FLU: Neighborhood (Medium Density), Proposed Interim FLU: UER-2

UCMR-1 - Urban Core Mixed Residential - 1

UCMR-2 - Urban Core Mixed Residential - 2

UCMR-3 - Urban Core Mixed Residential - 3

UEMR - Urban Edge Mixed Residential

UCMF - Urban Core Multi-family

UEMF - Urban Edge Multi-family

UCR-1 - Urban Core Residential Small Lot

UCR-2 - Urban Core Residential Large Lot

UER-1 - Urban Edge Residential Small Lot

UER-2 - Urban Edge Residential Large Lot

UCAC-1 - Urban Core Neighborhood Activity Center

UCAC-2 - Urban Core Community Activity Center

UCAC-3 - Urban Core Regional Activity Center

UEAC-1 - Urban Edge Community Activity Center

UEAC-2 - Urban Edge Regional Activity Center

AC-1 - Neighborhood Activity Corridor

AC-2 - Community Activity Corridor

AC-3 - Regional Activity Corridor

EC - Employment Campus

IND - Industrial

TU - Transportation & Utilities

S/A - Sports/Amusement

C/I - Civic/Institutional

CBA - Central Business Area

ZOO - Riverbanks Zoo & Garden

U/C - Universities/Colleges

FJ - Fort Jackson

T/S - Transitional/Sensitive Lands
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0.418 acres S/S Mabron Rd., TMS# 19206-03-58;
Current Rich. Co. Zoning: RS-LD, Proposed Zoning: RS-1

Shane Shaughnessy
February 10, 2021

DISCLAIMER:
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URBAN EDGE RESIDENTIAL LARGE LOT
(UER-2)

Urban Edge Residential Large Lot neighborhoods represent many 

of the older residential neighborhoods in the outer areas of the City.  

This development type is appropriate as development on remaining 

large lots or as redevelopment in the outer areas of Columbia.  Most 

of the existing developments occurred after 1950.  Urban Edge 

Residential Large Lot developments generally do not continue the 

grid and block pattern found in the urban neighborhoods, but do 

tend to have a consistently organized internal street network with 

loops and interconnections.

P Tparking transit

UER-2 BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Single-family Detached

        *Accessory dwelling units

PARK

SCHOOL

PRINCIPAL ARTERIAL

TERTIARY TYPES

•	 Single-family Attached

•	 Two-family

•	 Three-family

•	 Civic/Institutional Small 

•	 Business/Employment Small (excl. Flex)

•	 Cemeteries & Mausoleums

See matrix for appropriate park/open space types.
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UER-2 DEVELOPMENT PATTERN/CONTEXT

•	 The street network is typically curvilinear with irregular block 

structure and limited points of connection to the main road 

network.  Street widths may be narrow or wide.  Sidewalks may 

or may not be present in existing neighborhoods but should be 

provided in new developments.  On-street parking is uncommon 

in these neighborhoods when street widths are narrow.

•	 Blocks are slightly irregular and may display a range of sizes and 

shapes determined by the parent lot shape and the internal 

street network.

•	 Blocks are subdivided into regular sized lots over 10,000 square 

feet.

•	 Buildings are typically set back from the street with deep front 

yards; buildings sit parallel to the street.

•	 Building sizes vary slightly within a block, but most are one 

to two stories in height with more than 2,000 square feet of 

livable space.  Exceptions in the number of stories would be for 

neighborhoods with many split-level homes.

•	 Most homes have dedicated parking areas in front or side yards.  

Attached garages or carports are common.

•	 Open or green spaces are included in individual properties, 

retention or detention areas, or neighborhood parks.  Passive 

green spaces should be included in new developments. 

•	 Within a single development, building architecture, density, 

scale, and design will typically be fairly consistent along with 

front yard setbacks and driveway and garage arrangements.  

Side loading garages may be more common in a large lot 

neighborhood than in small lot neighborhoods.
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Updated: 3/8/2021 11:39 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: ANNEXATION, FUTURE LAND USE MAP AMENDMENT, 

AND ZONING MAP AMENDMENT for 1307 Mason Road; 

TMS# 11813-01-02 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Innovative & High Quality Municipal Services, Planning 

Together 

PURPOSE: 

Ordinance No.: 2021-015 Annexing and Incorporating 1307 Mason Road; TMS# 11813-01-

02 into Columbia Compass: Envision 2036 adopted by Ordinance No.: 2020-028 on August 

4, 2020 

 

Council District: 1 

 

Proposal: Request to annex the property, assign land use classification of Urban Edge 

Multi-family (UEMF) and assign zoning of General Residential District (RG-2) at the time 

of annexation. The property is currently classified as Mixed Residential (High Density); a 

portion is within a Community Activity Center Node and zoned RU by Richland County. 

 

Applicant: WAT Properties, Inc. of Columbia 

 

Staff Recommendation: Approval 

 

PC Recommendation: 02/01/2021; Approval (5-3) 

 

  

ATTACHMENTS: 

 2021-015 annex and incorporate 1307 Mason Road (PDF) 

 ANNEX-2020-0027_Mason1307_ZPH (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

21

Packet Pg. 309



 
Last revised: 12/17/2020 
2007549 

 

 
 
 
 
 
 
 
 

ORDINANCE NO.: 2021-015 
 

Annexing and Incorporating 1307 Mason Road, Richland County TMS #11813-01-02 
 into Columbia Compass: Envision 2036 adopted by Ordinance No.: 2020-028 on August 4, 2020 

 
 WHEREAS, a proper petition has been filed with the City Council by one hundred (100%) percent 
of the property owners of the within described property under the provisions of South Carolina Ann. Sec. 5-
3-150; and, 
 
 WHEREAS, it appears to City Council that the annexation of the property would be in the best 
interest of the property owners and the City of Columbia; and, 
 

WHEREAS, City Council adopted Columbia Compass: Envision 2036 as the City of Columbia 
Comprehensive Plan by Ordinance No.: 2020-028 adopting Columbia Compass: Envision 2036 along with 
all the maps and policies contained therein, and amended from time to time, in accordance with the South 
Carolina Comprehensive Planning Act of 1994 (Title 6, Chapter 29 of the SC Code); NOW, THEREFORE, 

 
 BE IT ORDAINED by the Mayor and City Council of the City of Columbia, South Carolina, this ___ 
day of _____________, 2021, that the property described herein is hereby annexed to, incorporated into 
Columbia Compass: Envision 2036 adopted by Ordinance No.: 2020-028 on August 4, 2020, and becomes 
a part of the City of Columbia effective immediately.  This property shall be assigned a future land use 
classification of Urban Edge Multi-Family (UEMF), zoned General Residential District (RG-2), apportioned 
to City Council District 1, Census Tract 106 and contains 36.5 acres. 
 
 PROPERTY DESCRIPTION: See Attached Exhibit “A” 

 Richland County TMS NO.: 11813-01-02 
  
 Also included in the territory hereby annexed are all contiguous portions of all public rights of way, 
streets and highways. 
 
Requested by: 
 
Assistant City Manager Gentry            ________________________________ 
       Mayor 
Approved by: 
 
_____________________________ 
City Manager 
 
Approved as to form:     ATTEST:  

              _________________________________ 
Senior Assistant City Attorney    City Clerk 
 
Introduced:   
Final Reading:  
  

21.a

Packet Pg. 310

A
tt

ac
h

m
en

t:
 2

02
1-

01
5 

an
n

ex
 a

n
d

 in
co

rp
o

ra
te

 1
30

7 
M

as
o

n
 R

o
ad

  (
65

27
 :

 A
N

N
E

X
A

T
IO

N
, F

L
U

 M
A

P
, A

N
D

 Z
O

N
IN

G
 M

A
P

 A
M

E
N

D
M

E
N

T
 f

o
r 

13
07



 
Last revised: 12/17/2020 
2007549 

 

 
 
 
 
 
 

EXHIBIT “A” 
PROPERTY DESCRIPTION 
ORDINANCE NO.: 2021-015 

 
 
 
All that certain piece, parcel or lot of land, with any improvements thereon, situate, lying 
and being near the City of Columbia, in the County of Richland, State of South Carolina, 
containing 36.50 acres, more or less, and shown as TMS 11813-01-02 on a Plat prepared 
for WAT Properties of Columbia, Inc. by Inman Land Surveying Company, Inc. dated 
December 18, 2014, and last revised July 28, 2017.  Said parcel having such boundaries 
and measurements as are shown on said plat. 
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            	 Land Use Map

Prepared by: Shane Shaughnessy
December 9, 2020

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services data 
represented on this map or plan is the 
product of compilation, as produced by 
others. It is provided for informational 
purposes only and the City of Columbia 
makes no representation as to its accura-
cy. Its use without field verification is at 
the sole risk of the user.

N

1307 Mason Road, TMS# 11813-01-02
Existing Rich. Co. FLU: Mixed Residential (High Density); Proposed FLU: UEMF
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            	 Zoning Map 1307 Mason Road, TMS# 11813-01-02
Existing Rich. Co. Zoning: RU; Proposed Zoning: RG-2

Prepared by: Shane Shaughnessy
December 9, 2020

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services data 
represented on this map or plan is the 
product of compilation, as produced by 
others. It is provided for informational 
purposes only and the City of Columbia 
makes no representation as to its accura-
cy. Its use without field verification is at 
the sole risk of the user.
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atlivengood
Polygon

atlivengood
Text Box
=  Property to be annexed; 
    TMS# 11813-01-02,
    +/- 36.50 acres
               

atlivengood
Polygon



 
 

CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC  
 

ANNEXATION, FUTURE LAND USE MAP AMENDMENT, AND ZONING MAP 
AMENDMENT CASE SUMMARY  

1307 Mason Road; TMS# 11813-01-02 
 
Council District: 1 
 
Proposal: Request to annex the property, assign land use classification of Urban Edge Multi-family 

(UEMF) and assign zoning of General Residential District (RG-2) at the time of annexation. 
The property is currently classified as Mixed Residential (High Density); a portion is within a 
Community Activity Center Node and zoned RU by Richland County. 

 
Applicant: WAT Properties, Inc. of Columbia 
 
Staff Recommendation: Approval 
 
PC Recommendation:     01/04/2021; Approval (8-0) 

 
02/01/2021; Approval (5-3) 

 
ZPH, 1st Reading:    03/16/2021; Pending 
 
2nd Reading:     04/06/2021; Pending 
 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 

 
Acreage:  36.5 acres 
Current Use: Vacant land 
Proposed Use: Residential  
Reason for Annexation:  Municipal Services 
Urban Service Area:  Secondary 
Current County Land Use Classification: Mixed Residential (High Density); a portion is within a Community Activity 
Center Node 
Proposed City Land Use Classification: Urban Edge Multi-family (UEMF) 
Current County Zoning: Rural (RU) 
Proposed City Zoning: General Residential District (RG-2) 
Census Tract: 106 
 

DETERMINATION FOR CITY SERVICES 

The following determination is an estimate of the benefits and costs associated with the annexation of the subject 
property: 
 
Police 
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We find that the proposed annexation will result in an increased number of calls for service.  For the proposed 288 
multifamily units, the estimated cost to serve would be approximately $76,000 per year, based on calls to similar nearby 
properties within the City limits.  Any future additional development would bring additional costs to the Department. 
 
Fire 
The proposed annexation will not result in additional costs or impact services being provided by this department. 
Annexation would lower the ISO rating of this property to a Class 1 from a Class 2. 
 
Solid Waste 
Multifamily apartment complexes are generally not served by the Solid Waste Division.   
 
Engineering 
Because water and sewer lines currently exist in this area, the Utilities and Engineering Division will not incur any costs 
associated with this annexation.   
 
Water Customer Care  
Any proposed development on the annexed property would result in new customers, who will pay water rates 
approximately 40% lower than out-of-city customers. 
 
Planning & Development Services 
We recommend approval of the annexation of this residential tract.  The property is located within a designated 
Secondary Area in the Urban Service Area plan.  A 288-unit multifamily development is proposed on approximately 29 
acres of this site, though it bears mentioning that neither an annexation nor a map amendment are tied to any specific site 
plan.   Based on the proposed 288-unit multifamily development, the estimated real estate tax revenue generated for the 
City would be approximately $143,000 per year, based on the taxable value of newer multifamily developments in 
North Columbia.  Any future additional development would bring increased revenue, and costs could be expected to rise 
accordingly.  
 
* Estimated City Tax Revenue is based on 2020 millage for real property and calculated as: ((Taxable Value × Tax Rate) 
× City Millage Rate (.0938)).  The actual additional taxes paid by the property owner will generally be substantially lower 
as some millage items do not apply to in-City properties, and an increased Local Option Sales Tax credit factor applies to 
in-City properties (an additional .002020 for the 2020 tax year). 
 

PLANS, POLICIES, AND LAND USE 

 
Urban Service Area  

Subject property is in a “Secondary Area” as identified in the Urban Service Area Map 
 
Principles and Goals of the Urban Service Area 
The Urban Service Area identifies those areas the City of Columbia wishes to provide with urban services.  
Primary emphasis will be given to annexing developed areas adjoining the City limits and “islands” of 
unincorporated territory surrounded by the City.  Primary, secondary, and long-range annexation priorities for 
specific areas may be identified.  Secondary areas may include higher value properties which assist the City in 
achieving a more balanced economic base. 

 
Secondary Areas are those areas where it may be logical or advantageous to provide City services, but where the 
ability to provide all services and/or the condition of existing infrastructure may not be at optimal levels for 
annexation. For instance, it may be that the property is outside of the generally accepted fire response area, or the 
storm drainage and/or road system is substandard. These areas may include “higher value” properties where 
annexation could prove beneficial to revenues. 
 
Annexation within Secondary Areas should be considered, but an assessment of the impact on the City’s revenue 
and ability to serve the property/area in question should occur prior to consideration of and action upon 
annexation petitions. 

 
Comprehensive Plan Land Use Classification  
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The proposed future land use for the subject property is Urban Edge Multi-family (UEMF) in the Columbia 
Compass: Envision 2036 Future Land Use Map.  The property is currently assigned a future land use of Mixed 
Residential (High Density) with a portion within a designated Community Activity Center Node by Richland 
County. 
 
Urban Edge Multi-family is primarily a single-use development type consisting of multi-family subdivisions in 
the outer areas of the City.  The development is most common after the 1960s and is also a component in the 
Urban Edge Mixed Residential Development Type.  Urban Edge Multi-family developments are characterized by 
an internal street network of loops and circles with significant surface parking.  Often, these developments focus 
internally and include shared community facilities like pools, clubhouses, and recreation centers. 
 
Primary Types 

• Multi-family Small to High-rise 
 

Secondary Types 
• Single-family Attached 
• Multi-family Mixed-use Small to High-rise 

 
Tertiary Types 

• Civic/Institutional Small 
• Business/Employment Small (excl. Flex) 
• Parking Structures & Lots 

 
Existing Neighborhood, Small Area, Community, and/or Corridor Plans 

The subject property is located within the study area of the Walkable 29203 Pedestrian Master Plan (2017).  The 
plan makes broad policy recommendations for the entire 29203 zip code, as well as specific policy and 
infrastructure recommendations within and adjacent to the North Main and Crane Creek planning areas.  Within 
close proximity to the subject property, the plan recommends sidewalk infill along Mason Road from Sinclair 
Drive to Weston Avenue, with an unsignalized intersection improvement at Colony Drive and Mason Road (pg. 
95).  Area-wide, the Plan recommends improving the streetscape for pedestrian use to combat perceptions of 
crime (pg. 117).    
 
   

PROPOSED ZONING DISTRICT SUMMARY 
 

The parcel is currently zoned RU by Richland County. Surrounding parcels within the City of Columbia are currently 
zoned Development District (D-1) and Office and Institutional District (C-1) to the South. Surrounding parcels in 
unincorporated Richland County are currently zoned RU to the North and West and M-1 to the East. 
 
The proposed City of Columbia zoning district is General Residential District (RG-2). 
 
General Residential District (RG-2) 

The RG-1, RG-1A and RG-2 districts are intended as medium and high density residential areas permitting 
progressively higher population densities, characterized by single-family detached, two-family detached and 
multiple-family structures, and garden type apartments. Certain structures and uses required to serve 
governmental, educational, religious, noncommercial recreational, and other needs of the areas are permitted 
outright or are permissible as special exceptions subject to restrictions and requirements intended to preserve and 
protect the residential character of the districts. 

 
STAFF RECOMMENDATION 

 
Staff recommends that City Council annex the property, assign future land use classification of Urban Edge Multi-family 
(UEMF), and assign zoning of General Residential District (RG-2) at the time of annexation. 
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https://www.columbiasc.gov/depts/planning-preservation/docs/area_plans/29203_finalpedplan.pdf
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            	 Land Use Map

Prepared by: Shane Shaughnessy
December 9, 2020

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services data 
represented on this map or plan is the 
product of compilation, as produced by 
others. It is provided for informational 
purposes only and the City of Columbia 
makes no representation as to its accura-
cy. Its use without field verification is at 
the sole risk of the user.

N

1307 Mason Road, TMS# 11813-01-02
Existing Rich. Co. FLU: Mixed Residential (High Density); Proposed FLU: UEMF
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            	 Zoning Map 1307 Mason Road, TMS# 11813-01-02
Existing Rich. Co. Zoning: RU; Proposed Zoning: RG-2

Prepared by: Shane Shaughnessy
December 9, 2020

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services data 
represented on this map or plan is the 
product of compilation, as produced by 
others. It is provided for informational 
purposes only and the City of Columbia 
makes no representation as to its accura-
cy. Its use without field verification is at 
the sole risk of the user.
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URBAN EDGE MULTI-FAMILY 
(UEMF)

Urban Edge Multi-family is primarily a single-use development type 

consisting of multi-family subdivisions in the outer areas of the City.  

The development is most common after the 1960s and is also a 

component in the Urban Edge Mixed Residential Development Type.  

Urban Edge Multi-family developments are characterized by an 

internal street network of loops and circles with significant surface 

parking.  Often, these developments focus internally and include 

shared community facilities like pools, clubhouses, and recreation 

centers.

P Tparking transit

UEMF BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Multi-family Small to High-rise

TERTIARY TYPES

•	 Civic/Institutional Small

•	 Business/Employment Small (excl. Flex)

•	 Parking Structures & Lots

P

P

M
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O
R A

RTE
RIA

L

See matrix for appropriate park/open space types.

SECONDARY TYPES

•	 Single-family Attached

•	 Multi-family Mixed-use Small to 

High-rise
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UEMF DEVELOPMENT PATTERN/CONTEXT

•	 An interconnected network of streets and small blocks, typically 

in a rectilinear or grid pattern with a secondary network of 

alleys, form walkable, pedestrian-oriented neighborhoods with 

sidewalks and on-street parking.

•	 Transit access in or at the perimeter of the development is 

encouraged.

•	 Buildings face the street and are located close to the street or lot 

line.

•	 Buildings may include interior courtyards.

•	 Structures typically have dedicated parking areas in garages 

adjacent to or underneath the building, in on-street parking, or 

in parking lots. 

•	 Open spaces may be in the form of retention lakes and 

ponds.  Clubhouses, pools, tennis courts, and recreation areas 

may also be part of the open or park spaces in a multi-family 

development.

•	 Architectural styles may be varied, but buildings will typically 

have vertical emphasis and front entrances on the street; front 

porches, stoops, and/or balconies are common.
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Updated: 3/10/2021 2:47 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: COMPREHENSIVE PLAN – FUTURE LAND USE MAP 

AMENDMENT for 446 Clemson Road Ext and 446 Clemson 

Road, TMS# 25700-04-02 and 25700-02-01 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Planning Together 

PURPOSE: 

Ordinance No.: 2021-019 Amending the Columbia Compass: Envision 2036 Map to modify the 

future land use for 446 Clemson Road Extension and 446 Clemson Road; Richland County TMS# 

25700-04-02 and 25700-02-01 

 

City Council District: 4 

 

Proposal: Request to amend the Columbia Compass: Envision 2036 Future Land Use Map 

to modify the land use classification of the property from Urban Edge Multi-family 

(UEMF) to Urban Edge Regional Activity Center (UEAC-2) east of Clemson Road and to 

Urban Edge Mixed Residential (UEMR) west of Clemson Road. 

 

Applicant: Krista Hampton, Planning & Development Services Director 

 

Staff Recommendation: Approval 

 

PC Recommendation: 01/04/2021; Approval (8-0) 

 

  

ATTACHMENTS: 

 LUMA-2020-0004-Clemson 446 and Clemson Ext 446 - PH Case Summary (PDF) 

 2021-019 amend Future Land Use Clemson 446 and Clemson Ext 446 (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

22

Packet Pg. 326



 
 

CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC  
 

COMPREHENSIVE PLAN – FUTURE LAND USE MAP AMENDMENT  
CASE SUMMARY  

446 Clemson Road Ext and 446 Clemson Road, TMS# 25700-04-02 and 25700-02-01 
 
City Council District:  4 
 
Proposal: Request to amend the Columbia Compass: Envision 2036 Future Land Use Map to 

modify the land use classification of the property from Urban Edge Multi-family (UEMF) 
to Urban Edge Regional Activity Center (UEAC-2) east of Clemson Road and to Urban 
Edge Mixed Residential (UEMR) west of Clemson Road. 

 
Applicant:  Krista Hampton, Planning & Development Services Director 
 
Staff Recommendation:  Approval 
 
PC Recommendation:          01/04/2021; Approval (8-0) 
 
PH, 1st Reading:  03/16/2021; Pending 
 
2nd Reading:   04/06/2021; Pending 
 
 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 

  
Acreage:  +/- 56.13 acres 
Current Use:  Vacant Land 
Proposed Use:  Commercial/Vacant Land 
Current Land Use Classification:  Urban Edge Multi-family (UEMF) 
Proposed Land Use Classifications: Urban Edge Regional Activity Center (UEAC-2) east of Clemson Road and Urban 
Edge Mixed Residential (UEMR) west of Clemson Road 
Current Zoning:  General Residential District (RG-2), Office and Institutional District (C-1), Neighborhood Commercial 
District (C-2), and General Commercial District (C-3) 
Proposed Zoning: Neighborhood Commercial District (C-2) and General Commercial District (C-3) 
Census Tract: 114.14 
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PLANS, POLICIES, AND LAND USE 

 
Comprehensive Plan Land Use Classification   

The subject property is currently designated Urban Edge Multi-family (UEMF) in the Columbia Compass: 
Envision 2036 Future Land Use Map.  The proposed future land use classifications for the property are Urban 
Edge Regional Activity Center (UEAC-2) east of Clemson Road and Urban Edge Mixed Residential (UEMR) 
west of Clemson Road. 
 
Urban Edge Multi-family (UEMF) 
Urban Edge Multi-family is primarily a single-use development type consisting of multi-family subdivisions in 
the outer areas of the City.  The development is most common after the 1960s and is also a component in the 
Urban Edge Mixed Residential Development Type.  Urban Edge Multi-family developments are characterized by 
an internal street network of loops and circles with significant surface parking.  Often, these developments focus 
internally and include shared community facilities like pools, clubhouses, and recreation centers. 
 
Primary Types 

• Multi-family Small to High-rise 
 

Secondary Types 
• Single-family Attached 
• Multi-family Mixed-use Small to High-rise 

 
Tertiary Types 

• Civic/Institutional Small 
• Business/Employment Small (excl. Flex) 
• Parking Structures & Lots 

 
 
Urban Edge Regional Activity Center (UEAC-2) 
Urban Edge Regional Activity Centers are large to extra-large scale, mixed-use activity centers with region-
serving commercial uses and a medium to high intensity residential component, typically with a significant open 
space element.  They provide a daily retail and service destination for a portion of the City, typically within up to 
a 20-mile radius or drive distance.  These activity centers are found in the outer areas of the City (frequently near 
highway interchanges) and are subdivided from large undeveloped tracts or as redevelopment of larger 
commercial sites.  They are typically found at major intersections of major corridors and may occupy all 
quadrants of the intersection. 
 
Primary Types 

• Multi-family Mixed-use Small & Medium 
• Business/Employment Small to Extra Large (incl. High-rise) 

 
Secondary Types 

• Multi-family Small to High-rise 
• Civic/Institutional Small to Large 
• Parking Structures  

 
Tertiary Types 

• Single-family Attached 
• Cemeteries & Mausoleums 
• Parking Lots 
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Urban Edge Mixed Residential (UEMR) 
Urban Edge Mixed Residential neighborhoods are appropriate near the perimeter of the City or in the outer ring of 
neighborhoods.  This development type primarily represents existing post-1940s subdivisions and the auto-
oriented corridors associated with them.  The pattern is also suitable for small to medium infill development 
within these areas.  It is primarily characterized by individual subdivisions or neighborhoods with a specific street 
and block pattern adjacent to other subdivisions or neighborhoods with a different subdivision street and block 
pattern.  Urban Edge Mixed Residential neighborhoods can accommodate a variety of housing types from 
detached single-family to multi-family complexes. 
 
Primary Types 

• Single-family Detached 
 
Secondary Types 

• Single-family Attached 
• Two-family 
• Three-family 
• Multi-family Small & Medium 

 
Tertiary Types 

• Civic/Institutional Small 
• Business/Employment Small (excl. Flex) 
• Cemeteries & Mausoleums 

 
 
Existing Neighborhood, Small Area, Community, and/or Corridor Plans 

The subject property is not located within a study area of a neighborhood, area, community, or corridor plan 
adopted by the City of Columbia or Richland County. 
 
 

STAFF RECOMMENDATION 
 

Staff recommends the amendment of the Columbia Compass: Envision 2036 Future Land Use Map to modify the land use 
classification of the property from Urban Edge Multi-family (UEMF) to Urban Edge Regional Activity Center (UEAC-2) 
east of Clemson Road and to Urban Edge Mixed Residential (UEMR) west of Clemson Road.   
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UEAC-1
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UEMR
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SPEARS CREEK CHURCH RD

ION
E S

T

WOODCREEK FARMS RD

BURMASTER DR

WYNETTE WAY

FORE AVE
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PEACH GROVE CIR

Future Land Use Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

ORIGINAL PREPARATION/DATE:
This map was prepared by:
Shane Shaughnessy
Date: 12/16/2020

I
0 250 500125

Feet

Legend

PARCELS
CITY LIMITS

CITY OF COLUMBIA PLANNING DEPARTMENT
THIS MAP IS THE PRODUCT OF COMPILATION,

OR WAS PRODUCED BY OTHERS.  IT IS FOR
INFORMATION ONLY AND THE CITY OF COLUMBIA

MAKES NO REPRESENTATIONS AS TO ITS ACCURACY 
OR USE WITHOUT FIELD VERIFICATION 

IS AT THE SOLE RISK OF THE USER.

Proposed FLU: UEMR

446 Clemson Rd. Ext. and 446 Clemson Rd., TMS# 25700-04-02 and 25700-02-01
Existing FLU: UEMF, Proposed FLU: UEAC-2 and UEMR

UCMR-1 - Urban Core Mixed Residential - 1
UCMR-2 - Urban Core Mixed Residential - 2
UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
AC-1 - Neighborhood Activity Corridor
AC-2 - Community Activity Corridor
AC-3 - Regional Activity Corridor
EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
S/A - Sports/Amusement
C/I - Civic/Institutional
CBA - Central Business Area
ZOO - Riverbanks Zoo & Garden
U/C - Universities/Colleges
FJ - Fort Jackson
T/S - Transitional/Sensitive Lands

Proposed FLU: UEAC-2

Proposed FLU: UEAC-2

Proposed FLU: UEAC-2
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URBAN EDGE MULTI-FAMILY 
(UEMF)

Urban Edge Multi-family is primarily a single-use development type 

consisting of multi-family subdivisions in the outer areas of the City.  

The development is most common after the 1960s and is also a 

component in the Urban Edge Mixed Residential Development Type.  

Urban Edge Multi-family developments are characterized by an 

internal street network of loops and circles with significant surface 

parking.  Often, these developments focus internally and include 

shared community facilities like pools, clubhouses, and recreation 

centers.

P Tparking transit

UEMF BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Multi-family Small to High-rise

TERTIARY TYPES

•	 Civic/Institutional Small

•	 Business/Employment Small (excl. Flex)

•	 Parking Structures & Lots

P

P
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L

See matrix for appropriate park/open space types.

SECONDARY TYPES

•	 Single-family Attached

•	 Multi-family Mixed-use Small to 

High-rise
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UEMF DEVELOPMENT PATTERN/CONTEXT

•	 An interconnected network of streets and small blocks, typically 

in a rectilinear or grid pattern with a secondary network of 

alleys, form walkable, pedestrian-oriented neighborhoods with 

sidewalks and on-street parking.

•	 Transit access in or at the perimeter of the development is 

encouraged.

•	 Buildings face the street and are located close to the street or lot 

line.

•	 Buildings may include interior courtyards.

•	 Structures typically have dedicated parking areas in garages 

adjacent to or underneath the building, in on-street parking, or 

in parking lots. 

•	 Open spaces may be in the form of retention lakes and 

ponds.  Clubhouses, pools, tennis courts, and recreation areas 

may also be part of the open or park spaces in a multi-family 

development.

•	 Architectural styles may be varied, but buildings will typically 

have vertical emphasis and front entrances on the street; front 

porches, stoops, and/or balconies are common.
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URBAN EDGE REGIONAL ACTIVITY CENTER 
(UEAC-2)

Urban Edge Regional Activity Centers are large to extra-large scale, 

mixed-use activity centers with region-serving commercial uses 

and a medium to high intensity residential component, typically 

with a significant open space element.  They provide a daily retail 

and service destination for a portion of the City, typically within 

up to a 20-mile radius or drive distance.  These activity centers 

are found in the outer areas of the City (frequently near highway 

interchanges) and are subdivided from large undeveloped tracts 

or as redevelopment of larger commercial sites.  They are typically 

found at major intersections of major corridors and may occupy all 

quadrants of the intersection.

P Tparking transit

UEAC-2 BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Multi-family Mixed-use Small & 

Medium 

•	 Business/Employment Small to 

Extra Large (incl. High-rise)

P
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OPEN SPACE

See matrix for appropriate park/open space types.

SECONDARY TYPES

•	 Multi-family Small to High-rise

•	 Civic/Institutional Small to Large

•	 Parking Structures

TERTIARY TYPES

•	 Single-family Attached

•	 Cemeteries & Mausoleums

•	 Parking Lots

22.a

Packet Pg. 334

A
tt

ac
h

m
en

t:
 L

U
M

A
-2

02
0-

00
04

-C
le

m
so

n
 4

46
 a

n
d

 C
le

m
so

n
 E

xt
 4

46
 -

 P
H

 C
as

e 
S

u
m

m
ar

y 
 (

65
18

 :



408

|     C
olu

m
b

ia C
om

p
ass: E

n
vision

 20
36

LA
N

D
 U

SE
06   |Development Types

UEAC-2 DEVELOPMENT PATTERN/CONTEXT

•	 Internal street networks may be laid out in a grid to create 

various block sizes and shapes, but typically do not continue 

the urban street grid.  Ingress and egress to the primary road 

network may be managed by collector drives.  Wide sidewalks on 

both sides of the street are common.

•	 Blocks vary in size based on tenant mix; subdivision beyond 

blocks may be non-existent.

•	 Buildings may be street-oriented or face a parking lot within a 

development.  Buildings often have a larger footprint and are 

stand-alone single-use structures or are organized in a shopping 

center configuration.

•	 Buildings range from small to extra large scale footprint and are 

typically between one to six stories.

•	 Design of centers is auto-oriented, but should fully 

accommodate pedestrians and cyclists as well as automobiles, 

with sidewalks or other pedestrian connections established 

between developments.

•	 Transit facilities should be located near or within these activity 

centers.

•	 Depending on the density of uses within a Regional Activity 

Center, parking for businesses should be accommodated 

in inner block surface parking or in parking structures and 

on-street parking.  Parking for residential uses should be 

accommodated in attached parking structures, inner block 

surface lots, on streets, and in individual rear-loaded garages.

•	 Regional Activity Centers typically contain multiple 

developments along an arterial or collector road, and 

surrounding areas may transition into Community or Regional 

Activity Corridors.  Developments will range in size and intensity.

•	 Plazas, street trees and plantings, greens, neighborhood parks, 

and outdoor event venues can provide open spaces and outdoor 

recreation opportunities in Regional Activity Centers.  Bike racks, 

benches, and other pedestrian and cycling amenities are found 

along sidewalks and in open spaces.

•	 Open spaces for buffering from adjacent development may be 

used; however transitions in building scale, use, and orientation, 

as well as street connectivity, are all preferred methods of 

connecting developments of different types rather than 

buffering them from one another.
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URBAN EDGE MIXED RESIDENTIAL 
(UEMR)

Urban Edge Mixed Residential neighborhoods are appropriate near 

the perimeter of the City or in the outer ring of neighborhoods.  

This development type primarily represents existing post-1940s 

subdivisions and the auto-oriented corridors associated with them.  

The pattern is also suitable for small to medium infill development 

within these areas.  It is primarily characterized by individual 

subdivisions or neighborhoods with a specific street and block 

pattern adjacent to other subdivisions or neighborhoods with a 

different subdivision street and block pattern.  Urban Edge Mixed 

Residential neighborhoods can accommodate a variety of housing 

types from detached single-family to multi-family complexes.

UEMR BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Single-family Detached

TERTIARY TYPES

•	 Civic/Institutional Small

•	 Business/Employment Small (excl. Flex)

•	 Cemeteries & Mausoleums

P Tparking transit

PRINCIPAL ARTERIAL

LOCAL THROUGH STREET

CO
LLECTO

R RO
A

D

M
IN

O
R

 A
R

TER
IA

L

T

P Tparking transit

SECONDARY TYPES

•	 Single-family Attached

•	 Two-family

•	 Three-family

•	 Multi-family Small & Medium

See matrix for appropriate park/open space types.
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UEMR DEVELOPMENT PATTERN/CONTEXT

•	 The street network is typically curvilinear with irregular block 

structure.  It may have limited points of connections and 

frequent use of culs-de-sac.

•	 Streets vary in width from 30 foot rights-of-way to 60 foot rights-

of-way.  Sidewalks are not common in existing neighborhoods 

but should be provided in redevelopment or new development.

•	 Blocks vary by subdivision but may be similar to an urban block, 

or be less defined and more organically shaped by the landscape 

or former parent lot.

•	 The subdivision pattern is typically very consistent in terms of 

lot sizes.  Lots themselves may vary from rectangular parcels 

to wedge-shaped parcels consistent with the more curvilinear 

street network and cul-de-sac lots.

•	 Buildings are typically located near the center of the lot, with 

somewhat equal front and back yards.  Buildings often present 

a wider façade to the street and attached garages and driveways 

are common.

•	 Building scale and design of groups of housing types should 

be complimentary to adjacent housing types in scale.  Housing 

types are typically developed in separate subdivisions (multi-

family, single-family, townhouses).  Mixing of housing types 

within a block is uncommon.

•	 Open space should be provided throughout Urban Edge Mixed 

Residential developments in an informal and passive manner 

as well as through neighborhood recreation facilities and 

clubhouses. 

•	 Architectural details may vary within each subdivision depending 

on the mix of residential types and era of construction.  Infill 

development should respect the existing horizontal and vertical 

scaling as well as location and orientation of buildings on the 

lots. 
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Last revised:  3/1/2021 
21008013 

ORDINANCE NO.: 2021-019 
 

Amending the Columbia Compass: Envision 2036 Map to modify the future land use for  
446 Clemson Road Extension and 446 Clemson Road; Richland County TMS# 25700-04-02  

and 25700-02-01  
 
 WHEREAS, the City of Columbia and community at large recognize the value of planning for future 
development and growth; and, 
 
 WHEREAS, City Council adopted Columbia Compass: Envision 2036 as the City of Columbia 
Comprehensive Plan by Ordinance No.: 2020-028 adopting Columbia Compass: Envision 2036 along with 
all the maps and policies contained therein, and amended from time to time, in accordance with the South 
Carolina Comprehensive Planning Act of 1994 (Title 6, Chapter 29 of the SC Code); and, 
 
 WHEREAS, 446 Clemson Road Ext and 446 Clemson Road; Richland County TMS# 25700-04-02 
and 25700-02-01, were included within Columbia Compass: Envision 2036, adopted by City Council on 
August 4, 2020, and was assigned the designated future land use classification of Urban Edge Multi-family 
(UEMF), while the future land use classifications of Urban Edge Regional Activity Center (UEAC-2) east of 
Clemson Road and to Urban Edge Mixed Residential (UEMR) west of Clemson Road are more appropriate, 
and the Columbia Compass: Envision 2036 Map shall be amended accordingly; and, 
 
 WHEREAS, the City of Columbia Planning Commission has provided input and recommendations 
in response to the public input and findings NOW, THEREFORE, 
 
 BE IT ORDAINED by the Mayor and City Council of the City of Columbia this __ day of _________, 
2021, that the designated land use for 446 Clemson Road Ext and 446 Clemson Road; Richland County 
TMS# 25700-04-02 and 25700-02-01, were identified as Urban Edge Multi-family (UEMF) in within 
Columbia Compass: Envision 2036, adopted by City Council on August 4, 2020.  This property is 
apportioned to City Council District 4, Census Tract 114.14, contains +/- 56.13 acres, and the land use 
classification shall be amended to Urban Edge Regional Activity Center (UEAC-2) east of Clemson Road 
and to Urban Edge Mixed Residential (UEMR) west of Clemson Road.   
 
Requested by: 
 
Assistant City Manager Gentry                                  ________________________________ 
                                   Mayor    
Approved by: 
 
_______________________________ 
City Manager                       
 
Approved as to form:     ATTEST:  

                ________________________________ 

Senior Assistant City Attorney    City Clerk 
 
Introduced:   
Final Reading:  
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UEMF

UER-1

UEAC-1

UER-1

UEMR

UER-2

CLEMSON RD

EARTH RD

SPEARS CREEK CHURCH RD

ION
E S

T

WOODCREEK FARMS RD

BURMASTER DR

WYNETTE WAY

FORE AVE

LEISURE DR

PEACH GROVE CIR

Future Land Use Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

ORIGINAL PREPARATION/DATE:
This map was prepared by:
Shane Shaughnessy
Date: 12/16/2020

I
0 250 500125

Feet

Legend

PARCELS
CITY LIMITS

CITY OF COLUMBIA PLANNING DEPARTMENT
THIS MAP IS THE PRODUCT OF COMPILATION,

OR WAS PRODUCED BY OTHERS.  IT IS FOR
INFORMATION ONLY AND THE CITY OF COLUMBIA

MAKES NO REPRESENTATIONS AS TO ITS ACCURACY 
OR USE WITHOUT FIELD VERIFICATION 

IS AT THE SOLE RISK OF THE USER.

Proposed FLU: UEMR

446 Clemson Rd. Ext. and 446 Clemson Rd., TMS# 25700-04-02 and 25700-02-01
Existing FLU: UEMF, Proposed FLU: UEAC-2 and UEMR

UCMR-1 - Urban Core Mixed Residential - 1
UCMR-2 - Urban Core Mixed Residential - 2
UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
AC-1 - Neighborhood Activity Corridor
AC-2 - Community Activity Corridor
AC-3 - Regional Activity Corridor
EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
S/A - Sports/Amusement
C/I - Civic/Institutional
CBA - Central Business Area
ZOO - Riverbanks Zoo & Garden
U/C - Universities/Colleges
FJ - Fort Jackson
T/S - Transitional/Sensitive Lands

Proposed FLU: UEAC-2

Proposed FLU: UEAC-2

Proposed FLU: UEAC-2
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Updated: 3/8/2021 11:41 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: ZONING MAP AMENDMENT for 446 Clemson Road Ext, 

TMS# 25700-04-02 

 

FOCUS AREAS: Planning Together 

PURPOSE: 

Council District: 4 

 

Proposal: Request to rezone the parcel from Office and Institutional District (C-1), General 

Residential District (RG-2), and General Commercial District (C-3) to General 

Commercial District (C-3). 

 

Applicant: Paul Holder, CH Acquisition, LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 01/04/2021; Approval (8-0) 

 

  

ATTACHMENTS: 

 ZMA-2020-0025_446ClemsonRdExt (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

23
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CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC 

 

Zoning Map Amendment Case Summary 

446 Clemson Road Extension, TMS# 25700-04-02 
 

Council District:  4 

 

Proposal:  Request to rezone the parcel from Office and Institutional District (C-1), General Residential 

District (RG-2), and General Commercial District (C-3) to General Commercial District (C-3). 

 

Applicant: Paul Holder, CH Acquisition, LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation:    01/04/2021; Approval (8-0) 

 

ZPH, 1st Reading:    03/16/2021; Pending 

 

2nd Reading:      04/06/2021; Pending 

 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 

 

Acreage:  29.11 acres 

Current Use:  Vacant land 

Proposed Use:  Commercial 

Current Land Use Classification:  Urban Edge Multi-Family (UEMF) 

Proposed Land Use Classification: Urban Edge Regional Activity Center (UEAC-2) 

Current Zoning:  Office and Institutional District (C-1), General Residential District (RG-2), and General Commercial 

District (C-3) 

Proposed Zoning:  General Commercial District (C-3) 

 

PLANS, POLICIES, AND LAND USE 

 

Comprehensive Plan Land Use Classification    

The subject property is currently designated Urban Edge Multi-family (UEMF) in the Columbia Compass: 

Envision 2036 Future Land Use Map.  The proposed future land use classification for the property is Urban Edge 

Regional Activity Center (UEAC-2). 

  

Urban Edge Multi-family (UEMF) 

Urban Edge Multi-family is primarily a single-use development type consisting of multi-family subdivisions in 

the outer areas of the City.  The development is most common after the 1960s and is also a component in the 

Urban Edge Mixed Residential Development Type.  Urban Edge Multi-family developments are characterized by 

an internal street network of loops and circles with significant surface parking.  Often, these developments focus 

internally and include shared community facilities like pools, clubhouses, and recreation centers. 
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Urban Edge Regional Activity Center (UEAC-2) 

Urban Edge Regional Activity Centers are large to extra-large scale, mixed-use activity centers with region-

serving commercial uses and a medium to high intensity residential component, typically with a significant open 

space element.  They provide a daily retail and service destination for a portion of the City, typically within up to 

a 20-mile radius or drive distance.  These activity centers are found in the outer areas of the City (frequently near 

highway interchanges) and are subdivided from large undeveloped tracts or as redevelopment of larger 

commercial sites.  They are typically found at major intersections of major corridors and may occupy all 

quadrants of the intersection. 

 

  

Urban Edge Multi-family (UEMF) 

Primary Types  

  Multi-family Small to High-rise 
  

Secondary Types  

 Single-family Attached  
 Multi-family Mixed-use Small to High-rise   

  

Tertiary Types  

 Civic/Institutional Small 
 Business/Employment Small (excl. Flex) 

 Parking Structures & Lots 

   

Urban Edge Regional Activity Center (UEAC-2)  

Primary Types  

 Multi-family Mixed-use Small & Medium 
 Business/Employment Small to Extra Large (incl. High-rise) 

  

Secondary Types  

 Multi-family Small to High-rise 
 Civic/Institutional Small to Large 

 Parking Structures  
  

Tertiary Types  

 Single-family Attached  
 Cemeteries & Mausoleums 
 Parking Lots  

  

  

 Existing Neighborhood, Small Area, Community, and/or Corridor Plans  

The subject property is not located within a study area of a neighborhood, area, community, or corridor plan 

adopted by the City of Columbia or Richland County. 

 

PROPOSED ZONING DISTRICT SUMMARY 

 
The subject property is currently zoned Office and Institutional District (C-1), General Residential District (RG-2), and 

General Commercial District (C-3). The abutting properties in the City of Columbia have base zoning of Planned Unit 

Development-Residential District (PUD-R) and General Residential District (RG-2) to the North, Light Industrial District 

(M-1) to the West, General Commercial District (C-3) and General Residential District (RG-2) to the East, and General 

Residential District (RG-2) and Neighborhood Commercial District (C-2) to the East. The abutting properties in 

unincorporated Richland County are currently zoned PDD to the East. 

 

The proposed zoning district is General Commercial District (C-3) 
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Office and Institutional District (C-1) 

 The C-1 district is intended to accommodate office, institutional, and certain types of residential uses in areas 

whose characteristic is neither general commercial nor exclusively residential in nature. Certain related structures 

and uses required to serve the needs of the areas are permitted outright or are permissible as special exceptions 

subject to restrictions and requirements intended to best fulfill the intent of this article. 

 

General Residential District (RG-2) 

 The RG-1, RG-1A and RG-2 districts are intended as medium and high density residential areas permitting 

progressively higher population densities, characterized by single-family detached, two-family detached and 

multiple-family structures, and garden type apartments. Certain structures and uses required to serve 

governmental, educational, religious, noncommercial recreational, and other needs of the areas are permitted 

outright or are permissible as special exceptions subject to restrictions and requirements intended to preserve and 

protect the residential character of the districts. 

 

General Commercial District (C-3) 

 The C-3 district is intended to accommodate a variety of general commercial and nonresidential uses 

characterized primarily by retail, office and service establishments and oriented primarily to major traffic arteries 

or extensive areas of predominantly commercial usage and characteristics. Certain related structures and uses are 

permitted outright or are permissible as special exceptions subject to restrictions and requirements intended to 

best fulfill the intent of this article. It is not the intent of this article to encourage the development of long, narrow 

strips of commercial development fronting on major arteries, often referred to as strip commercial areas. Such 

development is often incompatible with adjacent uses and may lead to the eventual formation of commercial 

slums, damage the traffic-carrying capacities of streets, increase congestion, lead to depreciation of property 

values in adjacent areas, encourage undue dispersion of commercial facilities to the inconvenience of the public, 

and create disproportionate costs in the provision of governmental services. 

 

STAFF RECOMMENDATION 

 
Staff recommends City Council rezone the parcel from C-1, RG-2, and C-3 to C-3. 
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UEMF

UER-1

UER-1

UEAC-1

UER-2

EARTH RD

CLEMSON RD

SPEARS CREEK CHURCH RD

BURMASTER DR

WYNETTE WAY

LEISURE DR
PEACH GROVE CIR
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E S

T

WATERMILL DR

SAG HARBOR CT

Future Land Use Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

ORIGINAL PREPARATION/DATE:
This map was prepared by:
Shane Shaughnessy
Date: 12/16/2020

I
0 200 400100
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Legend

PARCELS
CITY LIMITS

CITY OF COLUMBIA PLANNING DEPARTMENT
THIS MAP IS THE PRODUCT OF COMPILATION,

OR WAS PRODUCED BY OTHERS.  IT IS FOR
INFORMATION ONLY AND THE CITY OF COLUMBIA

MAKES NO REPRESENTATIONS AS TO ITS ACCURACY 
OR USE WITHOUT FIELD VERIFICATION 

IS AT THE SOLE RISK OF THE USER.

446 Clemson Road Extension, TMS# 25700-04-02
Existing FLU: UEMF, Proposed FLU: UEAC-2

UCMR-1 - Urban Core Mixed Residential - 1
UCMR-2 - Urban Core Mixed Residential - 2
UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
AC-1 - Neighborhood Activity Corridor
AC-2 - Community Activity Corridor
AC-3 - Regional Activity Corridor
EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
S/A - Sports/Amusement
C/I - Civic/Institutional
CBA - Central Business Area
ZOO - Riverbanks Zoo & Garden
U/C - Universities/Colleges
FJ - Fort Jackson
T/S - Transitional/Sensitive Lands
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Zoning Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

0 200 400100
Feet

-FP Overlay

446 Clemson Road Extension, TMS# 25700-04-02;
Existing. Zoning: C-1, RG-2, and C-3, Proposed Zoning: C-3

Shane Shaughnessy
December 10, 2020

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services 
data represented on this map or plan 
is the product of compilation, as 
produced by others.  It is provided 
for informational purposes only and 
the City of Columbia makes no 
representation as to its accuracy.  Its 
use without field verification is at the 
sole risk of the user.

ORIGINAL PREPARATION/DATE:
This map was prepared by:
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URBAN EDGE MULTI-FAMILY 
(UEMF)

Urban Edge Multi-family is primarily a single-use development type 

consisting of multi-family subdivisions in the outer areas of the City.  

The development is most common after the 1960s and is also a 

component in the Urban Edge Mixed Residential Development Type.  

Urban Edge Multi-family developments are characterized by an 

internal street network of loops and circles with significant surface 

parking.  Often, these developments focus internally and include 

shared community facilities like pools, clubhouses, and recreation 

centers.

P Tparking transit

UEMF BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Multi-family Small to High-rise

TERTIARY TYPES

•	 Civic/Institutional Small

•	 Business/Employment Small (excl. Flex)

•	 Parking Structures & Lots

P

P

M
IN

O
R A

RTE
RIA

L

See matrix for appropriate park/open space types.

SECONDARY TYPES

•	 Single-family Attached

•	 Multi-family Mixed-use Small to 

High-rise
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UEMF DEVELOPMENT PATTERN/CONTEXT

•	 An interconnected network of streets and small blocks, typically 

in a rectilinear or grid pattern with a secondary network of 

alleys, form walkable, pedestrian-oriented neighborhoods with 

sidewalks and on-street parking.

•	 Transit access in or at the perimeter of the development is 

encouraged.

•	 Buildings face the street and are located close to the street or lot 

line.

•	 Buildings may include interior courtyards.

•	 Structures typically have dedicated parking areas in garages 

adjacent to or underneath the building, in on-street parking, or 

in parking lots. 

•	 Open spaces may be in the form of retention lakes and 

ponds.  Clubhouses, pools, tennis courts, and recreation areas 

may also be part of the open or park spaces in a multi-family 

development.

•	 Architectural styles may be varied, but buildings will typically 

have vertical emphasis and front entrances on the street; front 

porches, stoops, and/or balconies are common.
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URBAN EDGE REGIONAL ACTIVITY CENTER 
(UEAC-2)

Urban Edge Regional Activity Centers are large to extra-large scale, 

mixed-use activity centers with region-serving commercial uses 

and a medium to high intensity residential component, typically 

with a significant open space element.  They provide a daily retail 

and service destination for a portion of the City, typically within 

up to a 20-mile radius or drive distance.  These activity centers 

are found in the outer areas of the City (frequently near highway 

interchanges) and are subdivided from large undeveloped tracts 

or as redevelopment of larger commercial sites.  They are typically 

found at major intersections of major corridors and may occupy all 

quadrants of the intersection.

P Tparking transit

UEAC-2 BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Multi-family Mixed-use Small & 

Medium 

•	 Business/Employment Small to 

Extra Large (incl. High-rise)

P

P

P

P

P

P

P

T

M
INOR ARTERIAL

PRINCIPAL ARTERIAL

CO
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EET
LOCAL THROUGH
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CIPA
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STATE)

OPEN SPACE

See matrix for appropriate park/open space types.

SECONDARY TYPES

•	 Multi-family Small to High-rise

•	 Civic/Institutional Small to Large

•	 Parking Structures

TERTIARY TYPES

•	 Single-family Attached

•	 Cemeteries & Mausoleums

•	 Parking Lots
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UEAC-2 DEVELOPMENT PATTERN/CONTEXT

•	 Internal street networks may be laid out in a grid to create 

various block sizes and shapes, but typically do not continue 

the urban street grid.  Ingress and egress to the primary road 

network may be managed by collector drives.  Wide sidewalks on 

both sides of the street are common.

•	 Blocks vary in size based on tenant mix; subdivision beyond 

blocks may be non-existent.

•	 Buildings may be street-oriented or face a parking lot within a 

development.  Buildings often have a larger footprint and are 

stand-alone single-use structures or are organized in a shopping 

center configuration.

•	 Buildings range from small to extra large scale footprint and are 

typically between one to six stories.

•	 Design of centers is auto-oriented, but should fully 

accommodate pedestrians and cyclists as well as automobiles, 

with sidewalks or other pedestrian connections established 

between developments.

•	 Transit facilities should be located near or within these activity 

centers.

•	 Depending on the density of uses within a Regional Activity 

Center, parking for businesses should be accommodated 

in inner block surface parking or in parking structures and 

on-street parking.  Parking for residential uses should be 

accommodated in attached parking structures, inner block 

surface lots, on streets, and in individual rear-loaded garages.

•	 Regional Activity Centers typically contain multiple 

developments along an arterial or collector road, and 

surrounding areas may transition into Community or Regional 

Activity Corridors.  Developments will range in size and intensity.

•	 Plazas, street trees and plantings, greens, neighborhood parks, 

and outdoor event venues can provide open spaces and outdoor 

recreation opportunities in Regional Activity Centers.  Bike racks, 

benches, and other pedestrian and cycling amenities are found 

along sidewalks and in open spaces.

•	 Open spaces for buffering from adjacent development may be 

used; however transitions in building scale, use, and orientation, 

as well as street connectivity, are all preferred methods of 

connecting developments of different types rather than 

buffering them from one another.
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Table of Permitted Uses Table of Permitted Uses Table of Permitted Uses

C-1 RG-2 C-3
Permitted Principal Uses Permitted Principal Uses Permitted Principal Uses

Landscape counseling and planning Water supply services Landscape counseling and planning

Building Construction - Office Only Sewerage Systems (Sec. 17-262) Lawn and garden services

Construction other than building construction - Office 

Only

Municipal or other passive recreation facilities 

(parks, greenways, including administrative facilities) Ornamental shrub and tree services

Arrangement of Transportation Services Detached One-Family Dwelling Building Construction - Office Only

Water supply services
Attached One-Family Dwelling

Construction other than building construction - Office 

Only

Sewerage Systems (Sec. 17-262) Attached Two-Family Dwelling Bakery products

Finance, Insurance, and Real Estate Multi-Family Dwelling Printing, publishing and allied industries

Organization hotels and lodginghouses on 

membership basis
Group Development

Private Commercial Storage (Sec. 17-260)

Cemetary subdividers and developers Police and Fire Protection Arrangement of Transportation Services

Photographic Studies, portrait Telephone communication (wire or radio)

Funeral Service and crematories
Permitted in District, provided owner and/or 

tenant complies with the associated conditions 

set forth in this article Communication: Telegraph

Advertising agences
Municipal active recreation facilities (athletic ball 

fields, swimming pools, playgrounds, including 

administration facilities )(Sec. 17-289) Radio and television broadcasting

Consumer credit reporting agences
Communication services, not elsewhere classfied

Blueprinting and photocopying (Sec. 17-264) Permitted Accessory Use Water supply services

Commercial photography, art and graphics Coin-operated laundries and dry cleaning Sewerage Systems (Sec. 17-262)

Stenographic services and reproduction services not 

elsewhere classified Paint, glass and wallpaper stores

Employment agencies

Permitted as an Accessory Use or as a Principal 

Use by Special Exception Hardware stores

Temporary help services
Food crops grown within a covered enclosure

Retail nursuries, lawn and garden supply stores

Computer and data processing services General farms, primarily crop Department stores

Detective agencies and protective services Public Golf Course Variety stores

Parking Lots
Elementary and Secondary Schools (17-296)

General merchandise stores: Miscellaneous general 

merchandise stores

Municipal or other passive recreation facilities (parks, 

greenways, including administrative facilities)
Libraries and Information Centers

Grocery Stores

Dance studios Religious Organizations Fruit stores and vegetable markets

Public Golf Course Roominghouses and boardinghouses Retail bakeries

Offices of physicians
Organization hotels and lodginghouses on 

membership basis Food stores: Miscellaneous

Nursing and personal care facilities Motor vehicle dealers (new and used)(Sec. 17-286)

Hospitals
Special Exception by Board of Zoning Appeals

Motor vehicle dealers (used only)(Sec. 17-286)

Medical and dental laboratories Electric substations Auto and home supply stores (Sec. 17-286)

Legal services Cemetary subdividers and developers Apparel and accessory stores

Colleges, universities, professional schools, and junior 

colleges
Parking Lots

Furniture, home furnishings and equipment stores

Libraries and information centers Membership Sports and Recreation Clubs Eating Places

Business and secretarial schools Day Care Facilities (17-265) Drugstores and proprietary stores

Vocational schools except vocational high schools not 

elsewhere classified
Residential Care (17-266) Miscellaneous shopping goods stores

Individual and family siocial services
Mobile home parks subject to article VI division 2 Mail order house

Job training and vocational rehabilitation services
Fraternity and sorority houses

Non-store retaliers: Automatic merchandising machine 

operaters

Museums and art galleries Fuel and ice dealers, except oil fuel dealers and bottled gas 

dealers

Business associations Florist

Professional membership Cigar store and stands

Labor unions and similar organizations New dealers and newsstands

Civic, social and fraternal associations
Miscellaneous retail stores, not elsewhere classified

Political organizations Finance, Insurance, and Real Estate

Religious organizations Cemetary subdividers and developers

Engineering, architectural, and surveying services
Hotels, motels, and tourist courts

Accounting, auditing, and bookkeeping services
Suite Hotel (Sec. 17-271)
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Commercial economic, sociological, and educational 

research Bed and breakfast hotel (Sec. 17-271)

Noncommercial research organization Organization hotels and lodginghouses on membership 

basis

Management and public relations services Garment pressing and agents for laundries and dry 

cleaners

Detached One-Family Dwelling Taylor and alteration shops

Attached Two-Family Dwelling Linen supply

High-Rise (Sec. 17-304) Diaper service

Mid-Rise (Sec. 17-267) Coin-operated laundries and dry cleaning

Miscellaneous services Permitted Principal Uses

Executive Offices Photographic Studies, portrait

Legislative bodies Beauty Shops

General government not elsewhere classified
Barbershops

Courts Shoe repair shops, shoeshine parlors, and hat cleaning 

shops

Police and Fire Protection Funeral service and crematories

Public finance, taxation, and monetary policy Miscellaneous personal services, except massage parlors 

and spas

Administration of human resources programs Advertising agences

Administration of environmental quality and housing 

programs

Consumer credit reporting agences

Administration of economic programs Blueprinting and photocopying (Sec. 17-264)

Commercial photography, art and graphics

Permitted in District, provided owner and/or 

tenant complies with the associated conditions 

set forth in this article
Stenographic services and reproduction services not 

elsewhere classified

Municipal active recreation facilities (athletic ball 

fields, swimming pools, playgrounds, including 

administration facilities )(Sec. 17-289)
Disinfecting and extermination services

Non-depository personal credit institutions (pay day 

loan and/or title loan establishments (Sec. 17-294) Cleaning and maintenance services to dwellings and other 

buildings not elsewhere classified

Offices and clinics of other health practictioners, 

including therapeutic massage (17-288)
Equipment rental and leasing services

Elementary and Secondary Schools (17-296) Personal supply services

Permitted Accessory Use Miscellaneous business services: Miscellaneous

Private Commercial Storage (Sec. 17-260) Business services not elsewhere classified

Eating Places Employment agencies

Drugstores and proprietary stores Temporary help services

Beauty Shops Computer and data processing services

Barbershops Detective agencies and protective services

Reupholstery and furniture repair Passenger car rental and leasing without driver

Permitted as an Accessory Use or as a Principal 

Use by Special Exception Truck rental and leasing without drivers

Food crops grown within a covered enclosure Utility trailer and recreational vehicle rental

General farms, primarily crop Parking Lots

Special Exception by Board of Zoning Appeals Carwashes

Veterinary services with indoor kennels Radio and mobile telephone installation shops

Veterinary services with outdoor kennels Radio and television repair shops

Roominghouses and boardinghouses Refrigeration and air conditioning service and repair shops

U.S. Postal Service Reupholstery and furniture repair

Drinking Places (alcoholic beverages)(Sec. 17-269)
Watch and jewelry repair

Electric substations Repair shops, not otherwise classified

Florist Motion picture production

Cigar store and stands Motion picture theaters except drive-in

New dealers and newsstands
Bowling alleys and billiard and pool establishments

Miscellaneous retail stores, not elsewhere classified
Physical fitness facilities and yoga facilities

Apparel and accessory stores Dance studios

Coin-operated laundries and dry cleaning Professional sports clubs and promoters

Garment pressing and agents for laundries and dry 

cleaners Racing including track operations
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Miscellaneous personal services, except massage 

parlors and spas

Municipal or other passive recreation facilities (parks, 

greenways, including administrative facilities)

Massage parlors and spas Public golf courses

Business services not elsewhere classified Coin-operated amusement devices

Agricultural services with indoor kennels Amusement parks

Agricultural services with outdoor kennels Membership Sports and Recreation Clubs

Parking structures

Amusement and recreation services not elsewhere 

classified

Radio and mobile telephone installation shops Offices of physicians

Watch and jewelry repair Nursing and personal care facilities

Motion picture theaters except drive-in Hospitals

Physical fitness facilities and yoga facilities
Medical and dental laboratories

Membership Sports and Recreation Clubs Legal services

Arboreta, botanical and zoological gardens
Colleges, universities, professional schools, and junior 

colleges

Day Care Facilities (Sec. 17-265) Libraries and information centers

Residential Care (Sec. 17-266) Permitted Principal Uses

Attached One-Family Dwelling Business and secretarial schools

Multi-Family Dwelling
Vocational schools except vocational high schools not 

elsewhere classified

Group Development Individual and family social services

Dormitories, Public
Job training and vocational rehabilitation services

Fraternity and sorority houses Museums and art galleries

Arboreta, botanical and zoological gardens

Business associations

Professional membership

Labor Unions and similar labor organizations

Civic, social and fraternal associations

Political organizations

Religious organizations

Engineering, architectural, and surveying services

Accounting, auditing, and bookkeeping services

Commercial economic, sociological, and educational 

research
Noncommercial research organization

Testing laboratories

Management and public relations services

Miscellaneous services

Executive Offices

Legislative bodies

General government not elsewhere classified

Courts

Police and Fire Protection

Public finance, taxation, and monetary policy

Administration of human resources programs

Administration of environmental quality and housing 

programs
Administration of economic programs

Permitted in District, provided owner and/or tenant 

complies with the associated conditions set forth in 

this article

Microbrewery (Sec. 17-290) products

Used merchandise stores without weapons (Sec. 17-87)

Non-depository personal credit institutions (pay day loan 

and/or title loan establishments (Sec. 17-294)

Municipal active recreation facilities (athletic ball fields, 

swimming pools, playgrounds, including administration 

facilities )(Sec. 17-289)

Offices and clinics of other health practictioners, including 

therapeutic massage (17-288)

Elementary and Secondary Schools (17-296)

Permitted as an Accessory Use or as a Principal Use 

by Special Exception
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Food crops grown within a covered enclosure

General farms, primarily crop

Special Exception by Board of Zoning Appeals

Veterinary services with indoor kennels

Veterinary services with outdoor kennels

Furnitures and fixtures

Special Exception by Board of Zoning Appeals

Local and suburban transit and interurban highway 

passenger transportation and service facilities for motor 

vehicle passenger transportation

Motor freight transportation and warehousing: Local 

trucking without storage

Public warehousing: Miniwarehouse (Sec. 17-260)

U.S. Postal Service

Electric substations

Motor vehicles and automotive parts and supplies

Wholesale trade, not durable goods: Paper and paper 

products

Wholesale trade, not durable goods: Drugs, drug 

proprietaries, and drugist sundries

Wholesale trade, not durable goods: Apparel - Goods and 

notions

Wholesale trade, not durable goods: Groceries and related 

products

Wholesale trade, not durable goods: Miscellaneous 

nondurable goods

Retail Trade: Lumber and other building materials dealers

Gasoline service stations (Sec. 17-286)

Boat dealers (Sec. 17-286)

Recreational and utility trailer dealers (Sec. 17-286

Drinking Places (alcoholic beverages)(Sec. 17-269)

Liquor Stores

Used merchandise stores with weapons

Pawn shops

Fuel oil dealers

Liquified petroleum gas (bottled gas) dealers

Banquet Hall

Power laundries

Laundry and garment services not elsewhere classified

Body piercing facilities and tattoo establishments

Massage parlors and spas

Outdoor advertising agencies

Parking structures

Automotive repair shops

Automotive services, except repair and carwashes

Drive-in motion picture theaters

Bingo parlors

Day Care Facilities (Sec. 17-265)

Residential Care (Sec. 17-266)

Commercial, physical and biological research

Detached One-Family Dwelling

Attached Two-Family Dwelling

Multi-Family Dwelling

Group Development

High-Rise (Sec. 17-304)

Mid-Rise (Sec. 17-267)

Dormitories, Public

Fraternity and sorority houses

Correctional insitutions
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Updated: 3/10/2021 2:49 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: COMPREHENSIVE PLAN – FUTURE LAND USE MAP 

CONFIRMATION AMENDMENT for 1.43-acre portion of 

4030 West Beltline Boulevard; TMS# 11609-10-36(p) 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Planning Together 

PURPOSE: 

Ordinance No.: 2021-018 Amending the Columbia Compass: Envision 2036 Map to include a 

1.43 acre portion of 4030 West Beltline Boulevard; Richland County TMS# 11609-10-36(p); 

annexed by Ordinance No 2020-092 enacted October 20, 2020 

 

City Council District: 2 

 

Proposal: Request to affirm land use classification of Urban Core Community Activity 

Center (UCAC-2) following the annexation of the property. The property currently has 

interim classification of Urban Core Community Activity Center (UCAC-2). 

 

Applicant: Dick Smith Motors, Inc. / WTC of West Beltline, LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 09/14/2020; Approval (8-0) 

 

  

ATTACHMENTS: 

 LUMAConfirm_1.43acWBeltline 4030 - PH Case Summary (PDF) 

 2021-018 amend Columbia Compass 2036 Map to add1.43 acre portion of 4030 West 

Beltine Blvd (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

24

Packet Pg. 355



 
 

CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC  
 

FUTURE LAND USE MAP CONFIRMATION AMENDMENT  
CASE SUMMARY  

1.43 acre portion of 4030 West Beltline Boulevard; TMS# 11609-10-36(p) 
 
Council District:      2 
 
Proposal:  Request to affirm land use classification of Urban Core Community Activity Center 

(UCAC-2) following the annexation of the property. The property currently has interim 
classification of Urban Core Community Activity Center (UCAC-2). 

 
Applicant:      Dick Smith Motors, Inc. / WTC of West Beltline, LLC 
 
PC Recommendation:         09/14/2020; Approval (8-0) 
 
Annexation, 1st Reading:        10/06/2020; Approval 
 
Annexation, 2nd Reading:      10/20/2020; Approval 
 
Land Use Map Amendment  
Confirmation, 1st Reading:      03/16/2021; Pending 
 
Land Use Map Amendment 
Confirmation, 2nd Reading:     04/06/2021; Pending 
 
Zoning Map Amendment 
Confirmation, 1st Reading:      03/16/2021; Pending 
 
Zoning Map Amendment 
Confirmation, 2nd Reading:     04/06/2021; Pending 
 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 

 
Acreage:  1.43 acres 
Current Use: Commercial (vacant) 
Proposed Use: Commercial 
Reason for Annexation:  Municipal Services 
Urban Service Area:  Donut Hole - Primary 
Current Interim Land Use Classification: Urban Core Community Activity Center (UCAC-2) 
Proposed Land Use Classification: Urban Core Community Activity Center (UCAC-2) 
Current Interim Zoning: General Commercial District (C-3) 
Proposed Zoning: General Commercial District (C-3) 
Census Tract: 9 
 
  

24.a

Packet Pg. 356

A
tt

ac
h

m
en

t:
 L

U
M

A
C

o
n

fi
rm

_1
.4

3a
cW

B
el

tl
in

e 
40

30
 -

 P
H

 C
as

e 
S

u
m

m
ar

y 
 (

65
17

 :
 C

o
m

p
re

h
en

si
ve

 P
la

n
 -

 F
u

tu
re

 L
an

d
 U

se
 M

ap
 C

o
n

fi
rm

at
io

n



PLANS, POLICIES, AND LAND USE 

 
Urban Service Area  

Subject parcel is in a “Donut Hole - Primary” as identified in the Urban Service Area Map 
 
Principles and Goals of the Urban Service Area 
The Urban Service Area identifies those areas the City of Columbia wishes to provide with urban services.  
Primary emphasis will be given to annexing developed areas adjoining the City limits and “islands” of 
unincorporated territory surrounded by the City.  Primary, secondary, and long-range annexation priorities for 
specific areas may be identified.  Secondary areas may include higher value properties which assist the City in 
achieving a more balanced economic base. 
 
Donut Holes - Primary are the donut holes where services are readily available and the infrastructure is generally 
good. These services include fire, police, sanitation, and utilities. 
 
Annexation within an area classified as Donut Hole - Primary is the highest priority. Barring unanticipated 
circumstances, annexation of these areas is recommended, and staff should work with individual property owners 
or neighborhoods/developments to encourage and expedite annexation.  
 
Donut Holes are unincorporated areas that are completely surrounded by the City of Columbia and/or another 
municipality, or areas surrounded by the City of Columbia and a major geographical feature, such as a river. 
These areas pose a number of challenges to the City that can be addressed through annexation.  Often, these are 
areas that were developed before the City or any municipality became adjacent, and may lack easy access to City 
utilities or other services. 
 
Donut Holes can often cause inefficiencies in the delivery of services due to confusion about jurisdiction, and if 
the land is in a jurisdiction with a different approach to code enforcement, these areas can negatively impact the 
quality of life for adjacent City residents. Such inefficiencies can impact property owners and residents, both 
within and outside of the municipal boundaries, through confusion over services as well as added operational 
costs to local government.  This results in a greater financial impact to City residents, who pay both City and 
County taxes.  

 
Comprehensive Plan Land Use Classification  

The proposed future land use for the subject property is Urban Core Community Activity Center (UCAC-2) in the 
Columbia Compass: Envision 2036 Future Land Use Map.  The property is currently assigned an interim future 
land use Urban Core Community Activity Center (UCAC-2). 
  
Urban Core Community Activity Centers are medium scale collections of primarily business uses, developed 
within the urban grid of Columbia’s neighborhoods.  They are destination locations that serve an area of about a 
three-mile to five-mile radius or drive distance. These centers often occupy several city blocks (within a 
neighborhood) and include several dozen business and multi-family or mixed-use buildings.  The destination 
nature of these centers means significant demand for transit facilities and parking.  Their scale and architecture are 
larger than most of the surrounding single-family homes.  They may be found as nodes in Urban Core Mixed 
Residential neighborhoods, or in lower intensity within Urban Core Residential neighborhoods. 
  
Primary Types 

• Multi-family Mixed-use Small & 
Medium 

• Business/Employment Small & Medium 
(excl. Flex) 

 
Secondary Types 

• Multi-family Small & Medium 

 
Tertiary Types 

• Single-family Attached 
• Civic/Institutional Small to Large 
• Business/Employment Large (excl. 

Flex) 
• Cemeteries & Mausoleums 
• Parking Structures & Lots 

  
Existing Neighborhood, Small Area, Community, and/or Corridor Plans 

The subject property is not located within the study area of a neighborhood, small area, community, or corridor 
plan adopted by the City of Columbia or Richland County. 
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STAFF RECOMMENDATION 

 
Staff recommends City Council adopt an ordinance to amend the Columbia Compass: Envision 2036 Future Land Use 
Map to affirm the assignment of the Urban Core Community Activity Center (UCAC-2) land use classification for the 
property. 
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Future Land Use Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

ORIGINAL PREPARATION/DATE:
This map was prepared by:
Shane Shaughnessy
Date: 2/8/2021
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PARCELS
CITY LIMITS

CITY OF COLUMBIA PLANNING DEPARTMENT
THIS MAP IS THE PRODUCT OF COMPILATION,

OR WAS PRODUCED BY OTHERS.  IT IS FOR
INFORMATION ONLY AND THE CITY OF COLUMBIA

MAKES NO REPRESENTATIONS AS TO ITS ACCURACY 
OR USE WITHOUT FIELD VERIFICATION 

IS AT THE SOLE RISK OF THE USER.

1.43 acre portion of 4030 W. Beltline Blvd., TMS# 11609-10-36(p),
Existing Interim FLU: UCAC-2, Proposed FLU: UCAC-2

WBeltline4030_1_43ac
UCMR-1 - Urban Core Mixed Residential - 1
UCMR-2 - Urban Core Mixed Residential - 2
UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
AC-1 - Neighborhood Activity Corridor
AC-2 - Community Activity Corridor
AC-3 - Regional Activity Corridor
EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
S/A - Sports/Amusement
C/I - Civic/Institutional
CBA - Central Business Area
ZOO - Riverbanks Zoo & Garden
U/C - Universities/Colleges
FJ - Fort Jackson
T/S - Transitional/Sensitive Lands
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Zoning Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

0 50 10025
Feet

1.43 acre portion of 4030 W. Beltline Blvd., TMS# 11609-10-36(p);
Current Interim Zoning: C-3, Proposed Zoning: C-3

Shane Shaughnessy
February 8, 2021

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services 
data represented on this map or plan 
is the product of compilation, as 
produced by others.  It is provided 
for informational purposes only and 
the City of Columbia makes no 
representation as to its accuracy.  Its 
use without field verification is at the 
sole risk of the user.

ORIGINAL PREPARATION/DATE:
This map was prepared by:

I
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URBAN CORE COMMUNITY ACTIVITY CENTER
(UCAC-2)

Urban Core Community Activity Centers are medium scale 

collections of primarily business uses, developed within the urban 

grid of Columbia’s neighborhoods.  They are destination locations 

that serve an area of about a three-mile to five-mile radius or drive 

distance.  These centers often occupy several city blocks (within a 

neighborhood) and include several dozen businesses and multi-

family or mixed-use buildings.  The destination nature of these 

centers means significant demand for transit facilities and parking.  

Their scale and architecture are larger than most of the surrounding 

single-family homes.  They may be found as nodes in Urban Core 

Mixed Residential neighborhoods, or in lower intensity within Urban 

Core Residential neighborhoods.

P Tparking transit

UCAC-2 BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Multi-family Mixed-use Small & 

Medium

•	 Business/Employment Small & 

Medium (excl. Flex)

LOCAL THROUGH ROAD

P

T

P

P
P

P
P

P

PRINCIPAL ARTERIAL

LOCAL THROUGH ROAD

M
IN

O
R

 A
R

TER
IA

L

T

See matrix for appropriate park/open space types.

SECONDARY TYPES

•	 Multi-family Small & Medium

TERTIARY TYPES

•	 Single-family Attached 

•	 Civic/Institutional Small to Large

•	 Business/Employment Large (excl. Flex)

•	 Cemeteries & Mausoleums

•	 Parking Structures & Lots
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UCAC-2 DEVELOPMENT PATTERN/CONTEXT

•	 Blocks are square or rectangular, and the uses in the activity 

center typically occupy only a quarter or half of the block.  

Alleyways are not common but can be used in redevelopment or 

infill to provide access to rear parking lots.

•	 The subdivision of lots is regular within a block with small, 

equally sized parcels typically meeting mid-block.  Multiple 

smaller lots are consolidated to accommodate larger buildings 

in an activity center.  Deeper lots are typically found along major 

roads.

•	 Buildings are typically set to the sidewalk edge or may have 

a small lawn when a converted residential structure is used.  

Entrances should be located on the main façade.  Front yard 

setbacks are typically consistent along a block. 

•	 Individual buildings may be attached or built close to each other 

to establish a continuous street frontage.  Individual lots may 

have only one narrow side yard and a zero lot line setback from 

front or side property lines.

•	 Building types may be mixed on a block, but setbacks are 

typically consistent and the scale of adjacent buildings is similar.

•	 Structures may just utilize on-street parking or may have small 

parking areas behind the building; activity center parking may 

be shared in small lots, and in some cases structured parking 

may be required in Community Activity Centers.  Multimodal 

transit should also be factored into the design of activity centers. 

•	 Open spaces in the form of neighborhood parks, plazas, linear 

parks, and greens are also contributing uses in an activity center.  

Pedestrian-oriented streetscape elements such as benches, 

street trees, landscaping, and outdoor dining areas are typical.

•	 Architectural detailing is human scale but may include grander 

elements than found in Neighborhood Activity Centers.  The 

majority of buildings are two to four stories; taller structures are 

strategically located where increased density and intensity are 

appropriate.

24.a

Packet Pg. 363

A
tt

ac
h

m
en

t:
 L

U
M

A
C

o
n

fi
rm

_1
.4

3a
cW

B
el

tl
in

e 
40

30
 -

 P
H

 C
as

e 
S

u
m

m
ar

y 
 (

65
17

 :
 C

o
m

p
re

h
en

si
ve

 P
la

n
 -



Last revised 3/1/2021 
21008012 

 

 

ORDINANCE NO.: 2021-018 
 

Amending the Columbia Compass: Envision 2036 Map to include a 1.43 acre portion of 
 4030 West Beltline Boulevard; Richland County TMS# 11609-10-36(p); annexed by  

Ordinance No 2020-092 enacted October 20, 2020 
 
 WHEREAS, the City of Columbia and community at large recognize the value of planning for future 
development and growth; and, 
 
 WHEREAS, City Council adopted Columbia Compass: Envision 2036 as the City of Columbia 
Comprehensive Plan by Ordinance No.: 2020-028 adopting Columbia Compass: Envision 2036 along with 
all the maps and policies contained therein, and amended from time to time, in accordance with the South 
Carolina Comprehensive Planning Act of 1994 (Title 6, Chapter 29 of the SC Code); and, 
 
 WHEREAS, a 1.43 acre portion of 4030 West Beltline Boulevard; Richland County TMS# 11609-
10-36(p), filed for petition on August 12, 2020, and shall be assigned the designated future land use 
classification of Urban Core Community Activity Center (UCAC-2), and the Columbia Compass: Envision 
2036 Map shall be amended accordingly; and, 
 
 WHEREAS, the City of Columbia Planning Commission has provided input and recommendations 
in response to the public input and findings NOW, THEREFORE, 
 
 BE IT ORDAINED by the Mayor and City Council of the City of Columbia this __ day of _________, 
2021, that a 1.43 acre portion of 4030 West Beltline Boulevard; Richland County TMS# 11609-10-36(p), 
annexed into the City of Columbia by Ordinance No.: 2020-092 enacted on October 20, 2020, shall be 
incorporated into Columbia Compass: Envision 2036 adopted by Ordinance No.: 2020-028 on August 4, 
2020.  This property shall be apportioned to City Council District 2, Census Tract 9, contains 1.43 acres, 
and shall be assigned a future land use classification of Urban Core Community Activity Center (UCAC-2).   
 
Requested by: 
 
Assistant City Manager Gentry                                  ________________________________ 
                                   Mayor    
Approved by: 
 
_______________________________ 
City Manager                       
 
Approved as to form:     ATTEST:  

     ______________________________ 

Senior Assistant City Attorney    City Clerk 
 
Introduced:    
Final Reading:  
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Future Land Use Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

ORIGINAL PREPARATION/DATE:
This map was prepared by:
Shane Shaughnessy
Date: 2/8/2021

I
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Feet

Legend

PARCELS
CITY LIMITS

CITY OF COLUMBIA PLANNING DEPARTMENT
THIS MAP IS THE PRODUCT OF COMPILATION,

OR WAS PRODUCED BY OTHERS.  IT IS FOR
INFORMATION ONLY AND THE CITY OF COLUMBIA

MAKES NO REPRESENTATIONS AS TO ITS ACCURACY 
OR USE WITHOUT FIELD VERIFICATION 

IS AT THE SOLE RISK OF THE USER.

1.43 acre portion of 4030 W. Beltline Blvd., TMS# 11609-10-36(p),
Existing Interim FLU: UCAC-2, Proposed FLU: UCAC-2

WBeltline4030_1_43ac
UCMR-1 - Urban Core Mixed Residential - 1
UCMR-2 - Urban Core Mixed Residential - 2
UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
AC-1 - Neighborhood Activity Corridor
AC-2 - Community Activity Corridor
AC-3 - Regional Activity Corridor
EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
S/A - Sports/Amusement
C/I - Civic/Institutional
CBA - Central Business Area
ZOO - Riverbanks Zoo & Garden
U/C - Universities/Colleges
FJ - Fort Jackson
T/S - Transitional/Sensitive Lands
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Updated: 3/4/2021 10:27 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: ZONING MAP AMENDMENT CONFIRMATION for 1.43-

acre portion of 4030 West Beltline Boulevard; TMS# 11609-10-

36(p) 

PURPOSE: 

Council District: 2  

 

Proposal: Request to affirm zoning of General Commercial District (C-3) following the 

annexation of the property. The property currently has interim zoning of General 

Commercial District (C-3). 

 

Applicant: Dick Smith Motors, Inc. / WTC of West Beltline, LLC  

 

Staff Recommendation: Approval  

 

PC Recommendation: 09/14/2020; Approval (8-0) 

 

  

ATTACHMENTS: 

 ANNEX-2020-0020_1.43acWBeltline4030_ZMAConfirm (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

25

Packet Pg. 366



 
 

CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC  

 

ZONING MAP AMENDMENT CONFIRMATION CASE SUMMARY  

1.43 acre portion of 4030 West Beltline Boulevard; TMS# 11609-10-36(p) 
 

Council District:       2 

 

Proposal: Request to affirm zoning of General Commercial District (C-3) following the annexation of 

the property. The property currently has interim zoning of General Commercial District (C-

3). 

 

Applicant:       Dick Smith Motors, Inc. / WTC of West Beltline, LLC 

 

Staff Recommendation:       Approval 

 

PC Recommendation:           09/14/2020; Approval (8-0) 

 

Annexation, 1st Reading:        10/06/2020; Approval 

 

Annexation, 2nd Reading:      10/20/2020; Approval 

 

Land Use Map Amendment  

Confirmation, 1st Reading:      03/16/2021; Pending 

 

Land Use Map Amendment 

Confirmation, 2nd Reading:     04/06/2021; Pending 

 

Zoning Map Amendment 

Confirmation, 1st Reading:      03/16/2021; Pending 

 

Zoning Map Amendment 

Confirmation, 2nd Reading:     04/06/2021; Pending 

 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 

 

Acreage:  1.43 acres 

Current Use: Commercial (vacant) 

Proposed Use: Commercial 

Reason for Annexation:  Municipal Services 

Urban Service Area:  Donut Hole  

Current Interim Land Use Classification: Urban Core Community Activity Center (UCAC-2) 

Proposed Land Use Classification: Urban Core Community Activity Center (UCAC-2) 

Current Interim Zoning: General Commercial District (C-3) 

Proposed Zoning: General Commercial District (C-3) 

Census Tract: 9 
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PROPOSED ZONING DISTRICT SUMMARY 

 
The parcel currently has interim zoning of General Commercial District (C-3). Surrounding parcels within the City of 

Columbia are currently zoned General Commercial District (C-3) to the North. Surrounding parcels within unincorporated 

Richland County are currently zoned General Commercial District (C-3) to the West, South, and East and RS-HD to the 

East. 

 

The proposed City of Columbia zoning district is General Commercial District (C-3). 

 

General Commercial District (C-3) 

The RS-1, RS-1A, RS-1B, RS-2 and RS-3 districts are intended as single-family residential areas with detached 

units with low to medium population densities. Use regulations for the single-family districts are identical, but 

contain varying classes of lot width and lot area, and these dimensional differences are intended to be preserved. 

Certain structures and uses required to serve governmental, educational, religious, noncommercial recreational, 

and other needs of those areas are permitted outright within such districts or are permissible as special exceptions 

subject to restrictions and requirements intended to preserve and protect the single-family residential character of 

the district. 

 

STAFF RECOMMENDATION 

 
Staff recommends City Council affirm the zoning of General Commercial District (C-3) for the property. 
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Zoning Map

** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

0 50 10025
Feet

1.43 acre portion of 4030 W. Beltline Blvd., TMS# 11609-10-36(p);
Current Interim Zoning: C-3, Proposed Zoning: C-3

Shane Shaughnessy
February 8, 2021

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services 
data represented on this map or plan 
is the product of compilation, as 
produced by others.  It is provided 
for informational purposes only and 
the City of Columbia makes no 
representation as to its accuracy.  Its 
use without field verification is at the 
sole risk of the user.

ORIGINAL PREPARATION/DATE:
This map was prepared by:

I
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Updated: 3/10/2021 2:51 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: COMPREHENSIVE PLAN – FUTURE LAND USE MAP 

CONFIRMATION AMENDMENT for 1215 Shop Road; 

TMS# 11210-01-02 

 

CLEAN WATER 2020?: No 

 

FOCUS AREAS: Planning Together 

PURPOSE: 

Ordinance No.: 2021-017 Amending the Columbia Compass: Envision 2036 Map to include 

1215 Shop Road; Richland County TMS# 11210-01-02; annexed by Ordinance No: 2020-

101 enacted February 2, 2021 

City Council District: 3 

 

Proposal: Request to affirm land use classification Industrial (IND) following the 

annexation of the property at 1215 Shop Road. The property currently has interim 

classification of Industrial (IND). 

 

Applicant: Hood Real Estate Investments, LLC 

 

Staff Recommendation: Approval 

 

PC Recommendation: 11/02/2020; Approval (8-0) 

 

  

ATTACHMENTS: 

 LUMAConfirm_1215 Shop Road - PH Case Summary (PDF) 

 2021-017 amend Columbia Compass 2036 to add 1215 Shop Road (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

26

Packet Pg. 371



 
 

CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC  
 

FUTURE LAND USE MAP CONFIRMATION AMENDMENT  
CASE SUMMARY  

1215 Shop Road; TMS# 11210-01-02 
 
Council District:      3 
 
Proposal:  Request to affirm land use classification Industrial (IND) following the annexation of the 

property. The property currently has interim classification of Industrial (IND). 
 
Applicant:      Hood Real Estate Investments, LLC 
 
PC Recommendation:         11/02/2020; Approval (8-0) 
 
Annexation, 1st Reading:        11/17/2020; Approval 
 
Annexation, 2nd Reading:      02/02/2021; Approval 
 
Land Use Map Amendment  
Confirmation, 1st Reading:      03/16/2021; Pending 
 
Land Use Map Amendment 
Confirmation, 2nd Reading:     04/06/2021; Pending 
 
Zoning Map Amendment 
Confirmation, 1st Reading:      03/16/2021; Pending 
 
Zoning Map Amendment 
Confirmation, 2nd Reading:     04/06/2021; Pending 
 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 

 
Acreage: 1.86 acres 
Current Use: Vacant Warehouse 
Proposed Use: Commercial 
Reason for Annexation:  Available tax benefit 
Urban Service Area:  Donut Hole - Primary 
Current Interim Land Use: Industrial (IND) 
Proposed Land Use: Industrial (IND) 
Current Interim Zoning:  Light Industrial District (M-1) 
Proposed Zoning: Light Industrial District (M-1) 
Census Tract: 117.01 
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PLANS, POLICIES, AND LAND USE 

 
Urban Service Area  

Subject parcel is in a “Donut Hole - Primary” as identified in the Urban Service Area Map 
 
Principles and Goals of the Urban Service Area 
The Urban Service Area identifies those areas the City of Columbia wishes to provide with urban services.  
Primary emphasis will be given to annexing developed areas adjoining the City limits and “islands” of 
unincorporated territory surrounded by the City.  Primary, secondary, and long-range annexation priorities for 
specific areas may be identified.  Secondary areas may include higher value properties which assist the City in 
achieving a more balanced economic base. 
 
Donut Holes - Primary are the donut holes where services are readily available and the infrastructure is generally 
good. These services include fire, police, sanitation, and utilities. 
 
Annexation within an area classified as Donut Hole - Primary is the highest priority. Barring unanticipated 
circumstances, annexation of these areas is recommended, and staff should work with individual property owners 
or neighborhoods/developments to encourage and expedite annexation.  
 
Donut Holes are unincorporated areas that are completely surrounded by the City of Columbia and/or another 
municipality, or areas surrounded by the City of Columbia and a major geographical feature, such as a river. 
These areas pose a number of challenges to the City that can be addressed through annexation.  Often, these are 
areas that were developed before the City or any municipality became adjacent, and may lack easy access to City 
utilities or other services. 
 
Donut Holes can often cause inefficiencies in the delivery of services due to confusion about jurisdiction, and if 
the land is in a jurisdiction with a different approach to code enforcement, these areas can negatively impact the 
quality of life for adjacent City residents. Such inefficiencies can impact property owners and residents, both 
within and outside of the municipal boundaries, through confusion over services as well as added operational 
costs to local government.  This results in a greater financial impact to City residents, who pay both City and 
County taxes.  

 
Comprehensive Plan Land Use Classification  

The proposed future land use for the subject property is Industrial (IND) in the Columbia Compass: Envision 
2036 Future Land Use Map.  The property is currently assigned an interim future land use of Industrial (IND).  
  
Industrial areas are located throughout the City and include a range of building types and uses dedicated to the 
processing, mining, manufacturing, warehousing, outdoor storage, and distribution of materials or goods.  These 
areas are appropriate for uses that have heavy freight traffic and which may generate noise, odors, or other 
impacts.  These areas should be adequately large to accommodate these uses, and should provide buffers and 
sufficient street infrastructure to accommodate the needs of the businesses.  
  
Primary Types  

• Office/Services Medium to High-rise  
• Flex Small to Extra Large  

  
Secondary Types  

• Power Utilities  
• Water & Wastewater Treatment  

  
Tertiary Types  

• Commercial Small to Extra Large  
• Parking Structures & Lots  

  
  
Existing Neighborhood, Small Area, Community, and/or Corridor Plans  
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The subject property is not located within the study area of a neighborhood, small area, community, or corridor 
plan adopted by the City of Columbia or Richland County.  
   

STAFF RECOMMENDATION 
 

Staff recommends City Council adopt an ordinance to amend the Columbia Compass: Envision 2036 Future Land Use 
Map to affirm the assignment of the Industrial (IND) land use classification for the property. 
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** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services

ORIGINAL PREPARATION/DATE:
This map was prepared by:
Shane Shaughnessy
Date: 10/21/2020
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CITY OF COLUMBIA PLANNING DEPARTMENT
THIS MAP IS THE PRODUCT OF COMPILATION,

OR WAS PRODUCED BY OTHERS.  IT IS FOR
INFORMATION ONLY AND THE CITY OF COLUMBIA

MAKES NO REPRESENTATIONS AS TO ITS ACCURACY 
OR USE WITHOUT FIELD VERIFICATION 

IS AT THE SOLE RISK OF THE USER.

1215 Shop Road, TMS# 11210-01-02;
Existing Interim FLU: IND, Proposed FLU: IND

Candi680_0_47ac
UCMR-1 - Urban Core Mixed Residential - 1
UCMR-2 - Urban Core Mixed Residential - 2
UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
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EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
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FJ - Fort Jackson
T/S - Transitional/Sensitive Lands
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** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
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October 21, 2020

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services 
data represented on this map or plan 
is the product of compilation, as 
produced by others.  It is provided 
for informational purposes only and 
the City of Columbia makes no 
representation as to its accuracy.  Its 
use without field verification is at the 
sole risk of the user.
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INDUSTRIAL
(IND)

Industrial areas are located throughout the City and include a range 

of building types and uses dedicated to the processing, mining, 

manufacturing, warehousing, outdoor storage, and distribution of 

materials or goods.  These areas are appropriate for uses that have 

heavy freight traffic and which may generate noise, odors, or other 

impacts.  These areas should be adequately large to accommodate 

these uses, and should provide buffers and sufficient street 

infrastructure to accommodate the needs of the businesses.

IND BUILDING TYPES/LAND USES

PRIMARY TYPES

•	 Office/Services Medium to High-

rise

•	 Flex Small to Extra Large

P Tparking transit

P

P

P

P

PP

T

PRINCIPAL ARTERIAL

LOCAL THROUGH

See matrix for appropriate park/open space types.

SECONDARY TYPES

•	 Power Utilities

•	 Water & Wastewater Treatment

TERTIARY TYPES

•	 Commercial Small to Extra Large

•	 Parking Structures & Lots
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IND DEVELOPMENT PATTERN/CONTEXT

•	 Industrial areas are typically near rail lines or highways, and 

include warehouses, manufacturing and production facilities, 

laboratories, and high-tech uses.

•	 Most industrial areas require significant land area to 

accommodate large and very large format buildings as well as 

sufficient buffers from adjacent, non-compatible uses.

•	 Streets need to be designed to adequately accommodate semi-

truck and trailer traffic.

•	 Sites are typically configured to meet the specific needs of the 

developer, but large format sites maintain significant flexibility 

for reuse.
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Last revised:  3/1/2021 
21008011 

ORDINANCE NO.: 2020-017 
 

Amending the Columbia Compass: Envision 2036 Map to include 1215 Shop Road; Richland County 
TMS# 11210-01-02; annexed by Ordinance No: 2020-101 enacted February 2, 2021 

 
 WHEREAS, the City of Columbia and community at large recognize the value of planning for future 
development and growth; and, 
 
 WHEREAS, City Council adopted Columbia Compass: Envision 2036 as the City of Columbia 
Comprehensive Plan by Ordinance No.: 2020-028 adopting Columbia Compass: Envision 2036 along with 
all the maps and policies contained therein, and amended from time to time, in accordance with the South 
Carolina Comprehensive Planning Act of 1994 (Title 6, Chapter 29 of the SC Code); and, 
 
 WHEREAS, 1215 Shop Road; Richland County TMS# 11210-01-02, filed for petition on October 
13, 2020, and shall be assigned the designated future land use classification of Industrial (IND), and the 
Columbia Compass: Envision 2036 Map shall be amended accordingly; and, 
 
 WHEREAS, the City of Columbia Planning Commission has provided input and recommendations 
in response to the public input and findings NOW, THEREFORE, 
 
 BE IT ORDAINED by the Mayor and City Council of the City of Columbia this __ day of _________, 
2021, that 1215 Shop Road; Richland County TMS# 11210-01-02, annexed into the City of Columbia by 
Ordinance No.: 2020-101 enacted on February 22, 2021, shall be incorporated into Columbia Compass: 
Envision 2036 adopted by Ordinance No.: 2020-028 on August 4, 2020.  This property shall be apportioned 
to City Council District 3, Census Tract 117.01, contains 1.86 acres, and shall be assigned a future land 
use classification of Industrial (IND).   
 
Requested by: 
 
Assistant City Manager Gentry                                  ________________________________ 
                                   Mayor    
Approved by: 
 
______________________________ 
City Manager                       
 

Approved as to form:     ATTEST:  

              ______________________________ 

Senior Assistant City Attorney   City Clerk 

 
Introduced:   
Final Reading:  
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** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION
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Development Services

ORIGINAL PREPARATION/DATE:
This map was prepared by:
Shane Shaughnessy
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OR WAS PRODUCED BY OTHERS.  IT IS FOR
INFORMATION ONLY AND THE CITY OF COLUMBIA

MAKES NO REPRESENTATIONS AS TO ITS ACCURACY 
OR USE WITHOUT FIELD VERIFICATION 

IS AT THE SOLE RISK OF THE USER.

1215 Shop Road, TMS# 11210-01-02;
Existing Interim FLU: IND, Proposed FLU: IND
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UCMR-1 - Urban Core Mixed Residential - 1
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UCMR-3 - Urban Core Mixed Residential - 3
UEMR - Urban Edge Mixed Residential
UCMF - Urban Core Multi-family
UEMF - Urban Edge Multi-family
UCR-1 - Urban Core Residential Small Lot
UCR-2 - Urban Core Residential Large Lot
UER-1 - Urban Edge Residential Small Lot
UER-2 - Urban Edge Residential Large Lot
UCAC-1 - Urban Core Neighborhood Activity Center
UCAC-2 - Urban Core Community Activity Center
UCAC-3 - Urban Core Regional Activity Center
UEAC-1 - Urban Edge Community Activity Center
UEAC-2 - Urban Edge Regional Activity Center
AC-1 - Neighborhood Activity Corridor
AC-2 - Community Activity Corridor
AC-3 - Regional Activity Corridor
EC - Employment Campus
IND - Industrial
TU - Transportation & Utilities
S/A - Sports/Amusement
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CBA - Central Business Area
ZOO - Riverbanks Zoo & Garden
U/C - Universities/Colleges
FJ - Fort Jackson
T/S - Transitional/Sensitive Lands
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Updated: 3/8/2021 11:53 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: ZONING MAP AMENDMENT CONFIRMATION for 1215 

Shop Road; TMS# 11210-01-02 

PURPOSE: 

Council District: 3 

 

Proposal: Request to affirm the zoning of Light Industrial District (M-1) following the 

annexation of the property. The property currently has interim zoning of Light Industrial 

District (M-1). 

 

Applicant: Hood Real Estate Investments, LLC  

 

Staff Recommendation: Approval  

 

PC Recommendation: 11/02/2020; Approval (8-0) 

 

  

ATTACHMENTS: 

 ZMAConfirm_1215 Shop Road (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

27

Packet Pg. 382



 
 

CITY COUNCIL 
March 16, 2021 at 2:00pm   

Virtual Meeting Using Video Conferencing Technology, Columbia, SC  

 

ZONING MAP AMENDMENT CONFIRMATION CASE SUMMARY  

1215 Shop Road; TMS# 11210-01-02 
 

Council District:      3 

 

Proposal:  Request to affirm the zoning of Light Industrial District (M-1) following the annexation of 

the property. The property currently has interim zoning of Light Industrial District (M-1). 

 

Applicant:      Hood Real Estate Investments, LLC 
 

PC Recommendation:         11/02/2020; Approval (8-0) 

 

Annexation, 1st Reading:        11/17/2020; Approval 

 

Annexation, 2nd Reading:      02/02/2021; Approval 

 

Land Use Map Amendment  

Confirmation, 1st Reading:      03/16/2021; Pending 

 

Land Use Map Amendment 

Confirmation, 2nd Reading:     04/06/2021; Pending 

 

Zoning Map Amendment 

Confirmation, 1st Reading:      03/16/2021; Pending 

 

Zoning Map Amendment 

Confirmation, 2nd Reading:     04/06/2021; Pending 

 

CURRENT PARCEL CHARACTERISTICS/CONDITIONS 
 

Acreage: 1.86 acres 

Current Use: Vacant Warehouse 

Proposed Use: Commercial 

Reason for Annexation:  Available tax benefit 

Urban Service Area:  Donut Hole - Primary 

Current Interim Land Use: Industrial (IND) 

Proposed Land Use: Industrial (IND) 

Current Interim Zoning:  Light Industrial District (M-1) 

Proposed Zoning: Light Industrial District (M-1) 

Census Tract: 117.01 

 

 

 

 

 

   

27.a

Packet Pg. 383

A
tt

ac
h

m
en

t:
 Z

M
A

C
o

n
fi

rm
_1

21
5 

S
h

o
p

 R
o

ad
  (

65
22

 :
 Z

M
A

 C
o

n
fi

rm
at

io
n

 f
o

r 
12

15
 S

h
o

p
 R

o
ad

)



PROPOSED ZONING DISTRICT SUMMARY 

 
The parcel currently has interim zoning of Light Industrial District (M-1). Surrounding parcels within the City of 

Columbia are currently zoned Light Industrial District (M-1) to the West. Surrounding parcels within unincorporated 

Richland County are currently zoned HI to the North, South, and East and M-1 to the East. 

 

The proposed City of Columbia zoning district is Light Industrial District (M-1). 

 

Light Industrial District (M-1) 

The M-1 district is intended to accommodate wholesaling, distribution, storage, processing, light manufacturing 

and general commercial uses. Certain related structures and uses required to serve the needs of such uses are 

permitted outright or are permissible as special exceptions subject to restrictions and requirements intended to 

best fulfill the intent of this article. 

 

STAFF RECOMMENDATION 

 
Staff recommends City Council affirm the zoning of Light Industrial District (M-1) on the property. 
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** DATA SOURCE - CITY OF COLUMBIA, GIS DIVISION

Department of Planning & 
Development Services
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1215 Shop Road, TMS# 11210-01-02;
Existing Interim Zoning: M-1, Proposed Zoning: M-1

Shane Shaughnessy
October 21, 2020

DISCLAIMER:
The City of Columbia Department of 
Planning and Development Services 
data represented on this map or plan 
is the product of compilation, as 
produced by others.  It is provided 
for informational purposes only and 
the City of Columbia makes no 
representation as to its accuracy.  Its 
use without field verification is at the 
sole risk of the user.

ORIGINAL PREPARATION/DATE:
This map was prepared by:
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Updated: 3/13/2021 7:39 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Planning and Development Services 

 

FROM: Krista Hampton, Director 

 

SUBJECT: AMENDMENTS TO UNIFIED DEVELOPMENT 

ORDINANCE to Revise Effective Date of Ordinance 

 

FOCUS AREAS: Planning Together 

PURPOSE: 

Ordinance No.:  2021-014 Amending the effective date of Ordinance No.:  2020-099, 

adopting the " The Unified Development Ordinance of the City of Columbia, South 

Carolina as adopted August 20, 2019" 
 

Proposal: Amendment to the new Chapter 17 of the Columbia Code of Ordinances entitled 

“Unified Development Ordinance” adopted August 20, 2019, revising the effective date of 

Ordinance to August 30, 2021. 

 

Applicant: Rachel Bailey, Zoning Administrator 

 

Staff Recommendation: Approval 

 

PC Recommendation: 03/01/2021; Approval (7-0) 

 

  

ATTACHMENTS: 

 TA-2021-0001_TA-UDOEffectiveDate_Mar21Update (PDF) 

 2021-014 repeal and replace Chapter 17 effective date (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

28

Packet Pg. 387



 
 

CITY COUNCIL 
March 16, 2021 at 2:00pm   

City Council Chambers, 3rd Floor, 1737 Main Street, Columbia, SC 29201 
 

AMENDMENT TO UNIFIED DEVELOPMENT ORDINANCE 

Revise Effective Date of Ordinance 
 
 

Proposal:  Amendment to the new Chapter 17 of the Columbia Code of Ordinances entitled 

“Unified Development Ordinance” adopted August 20, 2019, revising the effective date 

of Ordinance to August 30, 2021. 

 

Pertinent Sections:  Chapter 17 of the Columbia Code of Ordinances 

 

Applicant:  Rachel Bailey, Zoning Administrator 

 

Staff Recommendation:  Approval 

 

PC Recommendation:  03/01/2021; Approval (7-0) 

 

ZPH, 1st Reading: 03/16/2021; Pending 

 

2nd Reading:  03/30/2021; Pending 

 

DETAIL 

 

The Unified Development Ordinance was adopted by City Council on August 20, 2019. An effective date of May 

1, 2020 was set at that time to provide time for staff to redraw the zoning maps and update documents and files to 

correspond with the new Ordinance. The date was revised to November of 2020 and then, due to COVID-19, to 

March 31, 2021. Virtual public meetings were held in September of 2020 and one-on-one opportunities were 

offered to citizens as a means to gather input. Further one-on-one opportunities were offered in January of 2021 

and staff attended several neighborhood meetings. Staff is now proposing a final effective date of August 30, 

2021 to make the revisions resulting from Council and citizen input and to update permitting software and 

documents. 

 

January 19, 2021                               Public Hearing 

January 20-25, 2021                         Additional One-on-One Appointments 

January 20 - February 26, 2021      Period for additional input/Stakeholder-Neighborhood Meetings 

     March 16, 2021                                 City Council amend effective date to August 30, 2021/Review input and 

proposed changes 

April 6, 2021                                      City Council 1st Reading of new zoning map 

May 3, 2021                                       Planning Commission consideration of revisions to zoning map 

June 6, 2021                                       City Council 2nd Reading of new zoning map (effective August 30, 2021) 

July 20, 2021                                      City Council Public Hearing and 1st Reading on revisions to zoning map 

August 3, 2021                                   City Council 2nd Reading on revisions to zoning map (effective August 30, 

2021) 

August 30, 2021                                 UDO and Revised Map Effective 
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A copy of the adopted code in its entirety and the proposed maps can be found at www.weplantogether.org. 
 

 

STAFF RECOMMENDATION 

 

Staff recommends City Council approve the request.  
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Last revised:  2/12/2021 
21008004 

 

 

ORDINANCE NO.:  2021-014 

 
 

Amending the effective date of Ordinance No.:  2020-099, adopting the  
" The Unified Development Ordinance of the City of Columbia, South Carolina as 

adopted August 20, 2019" 
 
  
 BE IT ORDAINED by the Mayor and City Council of the City of Columbia, South 
Carolina this ___ day of ___________, 2021 that Ordinance No.:  2020-099 enacted on 
December 1, 2020 with an effective date of March 31, 2021 adopted the " The Unified 
Development Ordinance of the City of Columbia, South Carolina as adopted August 20, 
2019", is hereby amended to reflect an effective date of August 30, 2021.   
 
 A copy of the " The Unified Development Ordinance of the City of Columbia, South 
Carolina as adopted August 20, 2019" is attached hereto and incorporated herein by 
reference and available for inspection by contacting the City Clerk, City Hall, 3rd Floor, 
1737 Main Street, Columbia, South Carolina, 29201; (803) 545-3045; 
cityclerk@columbiasc.net, or the Zoning Division, 1136 Washington Street, Columbia, 
South Carolina, 29201; (803) 545-3333, or viewed online at 
http://www.weplantogether.org. 
 
 
Requested by: 
 
Assistant City Manager Gentry                  _______________________________ 
                                   Mayor 
Approved by: 
 
_____________________________ 
City Manager                       
 
Approved as to form:    ATTEST:  

          ______________________________ 

Senior Assistant City Attorney   City Clerk 
 
 
Introduced:  
Final Reading:  
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Updated: 3/4/2021 10:29 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.: R-2021-009 Amending the Commercial Non-

Discrimination and Columbia Disadvantaged Business 

Enterprise (CDBE) Utilization Policy into the City of Columbia 

Procurement Regulations (Last Revised: March 2, 2021) 

 

FOCUS AREAS: Attracting & Retaining Talent, Connecting Our Community, 

Economic Prosperity - Endless Possibilities, Empowering Our 

Residents, Enhancing Columbia's Neighborhoods, Innovative 

& High Quality Municipal Services, Planning Together 

 

  

ATTACHMENTS: 

 R-2021-009 amending Commercial Non-Discrimination DBE Utilization Policy (PDF) 

 APPROVED - Non-Discrimination and CDBE Utilization Policy (PDF) 

 APPROVED - Non-Discrimination and CDBE Utilization Policy Redlined Version

 (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

29

Packet Pg. 391



Last Revised:  3/2/2021 
21007858 

 

 
RESOLUTION NO.:  R-2021-009 

 
Amending the Commercial Non-Discrimination and Columbia Disadvantaged Business  
Enterprise (CDBE) Utilization Policy into the City of Columbia Procurement Regulations 

(Last Revised:  March 2, 2021) 
 
 
 WHEREAS, by Resolution No.:  R-2016-079, enacted by City Council on November 15, 2016, the 
City of Columbia ("City") adopted the Commercial Non-Discrimination and Columbia Disadvantaged 
Business Enterprise (CDBE) Utilization Policy into the City of Columbia Procurement Regulations (Last 
Revised:  November, 2016), establishing a clear policy against discrimination in City-related business on 
the basis of race, gender, religion, national origin, ethnicity, sexual orientation, age, or disability, and a 
policy not to engage in City-related business with firms that discriminate in their solicitation, selection, or 
treatment of vendors, suppliers, contractors, subcontractors, or business customers; and, 
 
 WHEREAS, the City of Columbia desires to amend the Commercial Non-Discrimination and 
Columbia Disadvantaged Business Enterprise (CDBE) Utilization Policy into the City of Columbia 
Procurement Regulations (Last Revised:  March 2, 2021) to ensure that MWBEs continue to be afforded 
the opportunity to fully participate in the overall procurement process of the City; NOW, THEREFORE,  
 
 BE IT RESOLVED by the Mayor and Council of the City of Columbia, South Carolina, this ___ day 
of __________, 2021, that the attached Commercial Non-Discrimination and Columbia Disadvantaged 
Business Enterprise (CDBE) Utilization Policy (Last Revised:  March 2, 2021) is hereby amended and shall 
continue to be in effect unless rescinded by City Council. 
 
Requested by: 
 
Assistant City Manager Palen                _______________________________ 
       Mayor 
Approved by: 
 
______________________________ 
City Manager 
 
Approved as to form:     ATTEST:  

                        ______________________________ 
Senior Assistant City Attorney    City Clerk 
 
 
Introduced:  
Final Reading:   
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Commercial Non-Discrimination and Columbia Disadvantaged Business Enterprise 
(CDBE) Utilization Policy  

(Last Revised:  March 12February 54November, 20216) 
 
  1.  Commercial Non-Discrimination Policy. It is the policy of the City of Columbia to  
1. prohibit and discourage commercial discrimination on the basis of race, gender, religion, 

national origin, ethnicity, sexual orientation, age, disability or any other form of unlawful 
discrimination in any City procurement or contract.   

 
2. Non-Ddiscrimination Contracting Policy. In carrying out the service, the Contractor shall not 

discriminate against any employee or applicant for employment because of that employee or 
applicant�s age, sex, gender, gender identity or expression, sexual orientation, race, religion, 
creed, color, disability, national origin, veteran or military status, political affiliation, or any 
other characteristic protected by federal, state, or local laws (�protected characteristic�).  The 
Contractor shall take affirmative steps to ensure equal employment opportunities for all 
applicants for employment, without regard to their protected characteristics.  For the purpose 
of this Non-Discrimination in Contracting Policy, the term �sex� includes medical needs and / 
or lactation needs arising from pregnancy, childbirth, or related medical conditions pursuant 
to the South Carolina Pregnancy Accommodations Act, 2018 S.C. Act No. 244.  This Non-
Discrimination in Contracting Policy extends to all aspects of the Contractor�s operations, 
including, but not limited to the Contractor�s employment practices (including selection, 
hiring, assignment, re-assignment, training, promotion, transfer, compensation, layoff, leave 
of absence, return from layoff or leave of absence, discipline, and termination); selection of 
volunteers and vendors, and provision of services.  The Contractor shall post in conspicuous 
places, available to employees and applicants for employment, notices to be provided by the 
government setting forth the provisions of this Non-Discrimination in Contracting Policy.  The 
Contractor shall incorporate the provisions of this Non-Discrimination in Contracting Policy 
in all subcontracts for service work.   

 
3. City of Columbia Local Business Enterprise Defined. Resolution R-2010-066 adopted and 

incorporated Local Business Enterprise (LBE) Preference Policy into the City Procurement 
Regulations.  Whereas, the City of Columbia has a significant interest in encouraging the 
creation of employment opportunities for residents and businesses located within the 
Columbia-Orangeburg-Newbery Combined Statistical Area (CSA).  It is in the interest of the 
City of Columbia to give preference on eligible local projects to local business enterprises 
having a moderate degree of employment interchange within the CSA.  To claim local vendor 
preference, an offeror must complete the LBE Qualification Statement and submit it to the 
Office of Business Opportunities for approval prior to bid opening.   

 

 
 
 

 2.  CDBE Policy. It is the policy of the City of Columbia that DBEs shall be afforded the 
opportunity to participate fully in its overall procurement process.  Objectives. The objectives of 
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2

the CDBE Policy are to: (a) take specific steps to ensure non-discriminatory results and practices 
in the future and (b) fully involve CDBEs in the City�s procurement process. 

 

 
4. Columbia Disadvantage Business EnterpriseDBE Policy. It is the policy of the City of 

Columbia that Disadvantage Business Enterprises (DBEs)BEs shall be afforded the 
opportunity to participate fully in its overall procurement process.  Objectives. The objectives 
of the Columbia Disadvantage Business DBE (CDBE) Policy are to: (a) take specific steps to 
ensure non-discriminatory results and practices in the future; and (b) fully include CDBEs and 
DBEs in the City�s procurement process.   

 
   3.  Applicability. Except as otherwise provided herein or prohibited by federal or state law, 

this policy shall also apply to any federally-assisted activity with subcontracting possibilities.  
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3

5.  4.  CDBE olumbia Disadvantaged Business Enterprise Ddefined. 
 

. 
 a.  A Columbia Disadvantaged Business Enterprise (CDBE) is defined as (1) a 
certified business (2) that has an office in the Columbia-Orangeburg-Newberry 
Metropolitan Statistical Area CSA for one year;  and (3) is a socially and/or 
economically disadvantaged business. 
  
a.  

 
b. Columbia-Orangeburg-Newberry CSA includes the following counties: Calhoun, 

Fairfield, Kershaw, Lexington, Newberry, Orangeburg, Richland, and Saluda. 
 

c. b.   Certified Business: Any businesses having at least one of the following 
certifications shall qualify as certified under the City of Columbia DBE Utilization 
Policy upon submission and verification of such certification. (The list below is not 
all inclusive, other certifications may be accepted  from accredited certifying 
agencies) : 

 
Certification Acronym Certifying Agency 

Disadvantaged Business Enterprise DBE Department of Transportation (DOT) 

Historically Underutilized Business 
Zone 

HUBZone Small Business Administration (SBA) 

Minority Business Enterprise MBE SC Office of Small and Minority Business 
Contracting and Certification (SMBCC) 

Minority Business Enterprise MBE National Minority Supplier Diversity 
Council (NMSDC) 

Service-Disabled Veteran-Owned 
Business EnterpriseSmall 
Business/Veteran-Owned Small
Business 

SDVOSBB
E/VOSB 

Small Business Administration (SBA) 

Women�s Business Enterprise National 
Council  

WBENC Women�s Business Enterprise National 
Council (WBENC) 

Women Owned Small Businesses 
 

WOSBs Small Business Administration (SBA)  

Economically Disadvantaged Women-
Owned Small Business  

EDWOSB Small Business Administration (SBA)  

8(a) Business Development Program 8(a) Small Business Administration (SBA) 

i. Historically Underutilized Business Zone (HUBZone) � Small Business Administration 
ii. Woman Owned Business Enterprise (WOBE) - Small Business Administration 

iii. 8(a) Business Development Program - Small Business Administration 
iv. DBE Program � SC Department of Transportation 
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4

v. Service-Disabled Veteran-Owned Business Enterprise (SDVOBE)� Small Business 
Administration 

vi. Minority Business Enterprise (MBE) � SC Office of Small and Minority   
 Business Contracting and Certification 

vii. Women Business Enterprise (WBE) � Women�s Business Enterprise National Council 
WBENC 

viii. Minority Business Enterprise (MBE) � National Minority Supplier Diversity Council  
 

a. c. Columbia-Orangeburg-Newberry Metropolitan Statistical Area includes 
the following counties: Calhoun, Fairfield, Kershaw, Lexington, Newberry, 
Orangeburg, Richland, and Saluda. 

  
  
6. d. Socially and/or Economically Disadvantaged Individuals Defined.. 
 

i.a. Socially disadvantaged individuals are those who have been subjected to racial or 
ethnic prejudice or cultural bias within American society because of their identities 
as members of groups and without regard to their individual qualities.  

 
b. Economically disadvantaged individuals are  those whose ability to compete in the 

free enterprise system has been impaired due to diminished capital and credit 
opportunities. 

 
c. Minority and women-owned businesses are presumed socially disadvantaged.  

�Minority� means a person who is a citizen or lawful permanent resident of the 
United States and who is:  

 
o Black (a person having origins in any of the black racial groups of Africa); 
o Hispanic (a person of Mexican, Puerto Rican, Cuban, Central or South 

American, or other Spanish culture or origin, regardless of race); 
o Asian American (a person having origins in any of the original peoples of 

the Far East, Southeast Asia, the Indian subcontinent, or the Pacific Islands); 
and/or, 

o American Indian and Alaskan Native (a person having origins in any of the 
original peoples of North America).  

ii.  
 

7. Socially and/or Economically Disadvantaged Business Defined. 
 e. A sSocially and/or economically disadvantaged enterprise is any business 

concern that: 
 

a. A socially and/or economically disadvantage business   i.  Iis at least 
fifty-one (51%) percent owned and controlled by one or more citizens of the United 
States who are determined to be socially and/or economically disadvantaged. 
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5

b.   ii.  In the case of a concern whichthat is a corporation, fifty-one 
(51%) percent of all classes of voting stock of such corporation must be owned and 
controlled by an individual determined to be socially and/or economically 
disadvantaged. 

 
c.   iii.  In the case of a concern which is a partnership, fifty-one (51%) 

of the partnership interest must be owned by an individual or individuals 
determined to be socially and/or economically disadvantaged  and whose 
management and daily business operations are controlled by individuals 
determined to be socially and/or economically disadvantaged.  Such individuals 
must be involved in the daily management and operations of the business 
concerned.  

 
8. Applicability. Except as otherwise provided herein or prohibited by federal or state law, this 

policy shall also apply to any federally assisted activity with subcontracting possibilities.  
 

 
 f. Minority and women-owned businesses are presumed socially 
disadvantaged.  �Minority� means a person who is a citizen or lawful permanent 
resident of the United States and who is:  

    (a)  Black (a person having origins in any of the black racial 
groups of Africa); 

    (b) Hispanic (a person of Mexican, Puerto Rican, Cuban, 
Central or South American, or other Spanish culture or origin, regardless of race); 

    (c)  Asian American (a person having origins in any of the 
original peoples of the Far East, Southeast Asia, the Indian subcontinent, or the 
Pacific Islands); and/or, 

    (d)  American Indian and Alaskan Native (a person having 
origins in any of the original peoples of North America).  

 
   
 
9.  5. Responsible Department.  The City Manager shall designate the Office of Business 

Opportunities (OBO) to administer this policy.  The Office of Business Opportunities OBO 
shall be responsible for developing, managing, and implementing the CDBE Utilization Policy 
and such other responsibilities as set forth in this policy. 

  
10. Contract Goals.  The City Manager has the authority to determine contract goals for CDBE 

participation on any prime contract estimated at $200,000.00 or more.  
 
11. City Records and Reports. The Office of Business Opportunities shall maintain such records 

and provide such reports annually to the City Manager and City Council to ensure full 
compliance with the CDBE Program. 
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12.  6. Policies to Ensure that CDBE�s have an Equitable Opportunity to Compete for Contracts 
and Subcontracts. The City shall use the following techniques to facilitate CDBE utilization in 
contracting activities: 

 
  
a. a.  Arrange bid solicitations and times for the submission of bids/bid specifications 

to ensure equitable participation..  
 
b. b. Break down larger contracts into smaller contracts to include the participation of 

smaller businesses to the extent economically and legally feasible.. 
 
c. c. Provide specifications in a timely manner to CDBEs, majority contractors and 

business associations..  
 
c.d. Provide technical assistance to CDBEs.. 
 
Hold seminars or workshops to acquaint the business community with the requirements 

and scope of City procurement activities.. These sessions will be coordinated with 
organizations that are familiar with and willing to reduce problems experienced by 
CDBEs. 

e.  
 

e.f. Utilize local minority- owned banks wherever feasible.. 
 

f.g. Maintain accurate records of the utilization of CDBEs.. 
 

h. Aid such businesses in the Columbia-Orangeburg-Newberry Metropolitan 
CSAStatistical Area that meet the definitions of DBE and ensure that they shall be 
afforded the full opportunity to participate in procurement through the goals and 
procedures established herein, provided that the integrity of the bidding procedures 
and process of awarding contracts to the low acceptable bidders is maintained..  

 
i. Directory. HThe City shall have available resources, including directories and/or 

lists, to facilitate in the identification of CDBEs with capabilities needed in the 
performance of City contracts on the OBOOffice of Business Opportunities  
website .  (tTheseis lists should not be considered sole sources and/or all 
inclusiveall-inclusive and; there are no warranties expressed and/or implied). 

g.  
 
13. Good Faith Efforts. OAll offerors shall perform Good Faith Efforts (GFEs) in meeting the 

CDBE goal placed on City projects., The offeror is responsible for maintaining all GFEs 
good faith efforts documentation and records for each CDBE project for which they 
participate at a minimum of three (3) years.  If the offeror meets or exceed the CDBE goal 
placed on a project, GFEs are not required. 
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7

Good faith efforts GFEs must include but are not limited to the following: 
 
a. Attend pre-solicitation meetings, pre-bid meetings and outreach events that are 

scheduled by the City to inform CDBEs of contracting, subcontracting, and supply 
opportunities.. 
  

b. Placement of digital or print Aadvertisementse in general circulation, trade 
association, and/or Ssmall mMinority Wwomen Bbusiness eEnterprise (SMWBE) 
focused media outlets concerning subcontracting opportunities.. 

c. Provide written notice to a reasonable number of relevant CDBEs that their interest 
in the contract is being solicited, in sufficient time to allow the CDBEs to 
participate.. 

d. Follow up with initially solicited CDBE firms ations of interest by contacting 
CDBEs to determine with certainty whether they are interested in participating.. 

e. Identify and select portions of the work to be performed by CDBEs in order to 
increase the likelihood of CDBE participation (including, where appropriate, 
breaking down contracts into economically feasible units).. 

f. Provide interested CDBEs with equal access to specifications, plans, and 
requirements of the contract.. 

g. Negotiate fairly with interested CDBEs (not rejecting CDBEs as unqualified 
without sound reasons based on a thorough investigation of their capabilities).. 

h. Use the services of available SMWBE community organizations, majority 
contractors� groups, local, state and federal SMWBE business assistance offices, 
and other organizations that provide assistance in the recruitment and placement of 
SMWBEs.. 
  

i. Assist interested CDBEs and certified enterprises in obtaining bonding, lines of 
credit or insurance as needed.. 

 Utilize certified businesses as defined under Sec.5b of this policy that have not had 
an office in the Columbia-Orangeburg-Newberry Metropolitan Statistical Area for 
one year prior to submitting response. 
 

k. If unable to meet the goal utilizing registered CDBE�s within the CSA, offerors 
Offerors must use the tiered approach listed below in an effort to meet or exceed 
the CDBE utilization goal placed on a CDBE project. 
 

Tier One 1 - Utilization of CDBE�s within the Columbia-
Orangeburg-Newberry CSA(8 county CSA) 
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8

Tier 2Two  -  Utilization of Certified DBEs within the Columbia-
Orangeburg-Newberry CSA 

the 8 county CSA  
Tier Three 3 -  Utilization of Certified DBEs within the state of South 

Carolina  
 

 Audit of Good Faith Efforts.  
  
14. The City reserves the right to audit GFE paperwork at any time as it deems necessary.   Offerors 

that repeatedly fail to meet the specified CDBE utilization goal placed on CDBE projects will 
be audited. 

 
15. Compliance Submittal Period on Projects with CDBE Utilization Goals. Interested 

contractors or consultants with an interest in bidding on City of Columbia projects with a 
CDBE utilization goal must submit required compliance documentation, except for pricing, 
during the Compliance Submittal Period (CSP).  Submitted information will be used to 
determine respondent�s compliance for the specific bid in meeting the GFE requirement of 
the CDBE policy. 

 
The City reserves the right, in its sole discretion, to reject all submissions, reissue a subsequent 
bid, terminate, restructure or amend this process at any time. The final selection and contract 
negotiation rests solely with the City. 
 

a. Offerors must submit the areas for which CDBE participation will be achieved at 
bid opening.  The information should include the specific CDBE participation 
percentages, services, and/or materials to be provided. 

 
b. All offerors must submit a Letter of CDBE Commitment as part of their CSP 

package to the Office of Procurement and Contracts stating the CDBE utilization 
percentage to be obtained by offeror and one (1) of the following: 
 

o Offeror will meet or exceed the CDBE project goal at bid opening. 
o Offeror�s CDBE percentage will be at least 50% or more of the specified 

CDBE project goal at bid opening. 
o Offeror�s CDBE percentage will be below 50% of the specified CDBE 

project goal at bid opening. 
 

c. Offerors that certify in their Letter of CDBE Commitment that their CDBE 
percentage will meet or exceed the CDBE project goal at bid opening are not 
required to submit GFEs documentation as part of their CSP. 
 

d. Offerors that certify in their Letter of CDBE Commitment that their CDBE 
percentage will be at least 50% or more of the specified CDBE project goal at bid 
opening are not required to submit GFEs documentation as part of their CSP. 
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e. Offerors that certify in their Letter of CDBE Commitment that their CDBE 
percentage will be below 50% of the specified CDBE project goal must submit all 
GFEs documentation and records as part of their CSP.  

 
f. Pricing should not be included as a component of the CSP by any offeror.  

 
g. The offeror must also include in the Letter of CDBE Commitment that the 

CDBEs/DBEs to be included at bid opening will self-perform a minimum of 50% 
of their portion of the project.   

  
h. All CDBE relevant compliance information submitted by offerors will be 

forwarded to the Office of Business Opportunities for CDBE compliance review. 
 

16. GFE Committee Review. The Office of Business Opportunities will convene the GFE 
Committee to review GFE documentation and records submitted by offerors during the CSP 
that have certified that their CDBE percentage will be below 50% of the specified CDBE 
project goal.  Based on the review of the offeror�s CDBE GFE, the GFE Committee will 
determine if the GFE requirement was met. 
 

a. Based on the review and determination made by the GFE Committee, the submittal 
will be deemed either compliant or non-compliant by the Office of Business 
Opportunities.  
 

b. Offerors deemed non-compliant will be notified by the Office of Procurement and 
Contracts prior to the release of the invitation for bid.  

 
17. CDBE Appeals Process & General Administrative Review Committee.  All appeals from 

non-compliant CSP offerors shall be escalated to a newly established Administrative Review 
Committee (ARC) for further review.   

18. Impose Execute the Invitation for Bid on Projects following requirements for Prime 
Contractors of the City on procurements that havewith CDBE Utilization Ggoals.  An 
Invitation for Bid will be extended to offerors deemed compliant during the CSP. 

 : 
a. CDBE percentages reflected in final bid submittals must match or exceed the 

previous percentage certified in the Letter of CDBE Commitment submitted 
during the CSP by offeror prior to bid opening. If the percentage contained in the 
bid submitted during bid opening is less than the percentage contained in the 
letter, the bidder will be found non-responsive.   
 

b. Offerors must include on the Business Information Record (BIR) the list of all 
subcontractors, including CDBE/DBE subcontractors, that will be utilized on the 
project.   
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10

 Business names and addresses of the participating subcontractors; and 
 
 Specific participation percentages, services, and/or materials to be provided 

by each subcontractor (Percentages should be based on the projected total 
contract amount of the bid). 

 
c. Proof of certification for each CDBE/DBE subcontractor utilized for the specific 

project. 
 
d. Written documentation of the offeror�s commitment to use the CDBEs/DBEs 

listed at the stated participation percentages. 
 

e. Written confirmation of participation from each CDBE/DBE subcontractor listed 
at the stated percentages. 
 

f. All other bid documentation and information as required by the Office of 
Procurement and Contracts.   

 
 Based on the review and recommendations made by the GFE Committee, the submittal will 

be deemed either compliant or non-compliant with the CDBE GFE requirements.  Non-
compliant bids will not be accepted during bid opening. 

8.  
 Within  
a. A.  All prime contractors bidding on procurements estimated at $200,000 or more will be 

required to provide a complete listing of all subcontractors. 
b.  
c. B. All prime contractors bidding on procurements estimated at $200,000.00 or more will be 

required to complete a certification listing all CDBE or certified contractors contacted and 
results thereof. 

d.  
 CAll bid specifications will require prime contractors to make good faith efforts to utilize 

CDBEs.  Good faith efforts can be demonstrated by the following:Ffive (5) business days1

prior to the bid opening dateand bid closing date, all offerors must submit a letter of CDBE 
commitment2  a correspondence to OBO OBO and the Office of Procurement and Contracts 
indicating one (1) of the followingwith the following items below: 

  

 
1 Business days � Monday �Friday not to include holidays 
 
2 Please see Appendix C for the letter of CDBE commitment certification. 
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11

  
 Offeror will meet or exceed the CDBE project goal at bid opening;  
  
 Offeror CDBE percentage will be at least 50% or more of the specified CDBE project goal at 

bid opening; or 
  
 Offeror CDBE percentage will be less than 50% of the specified CDBE project goal at bid 

opening. If offeror fails to achieve at least 50% or more of the specified CDBE project goal, 
good faith efforts documentation and records must be submitted with the letter of CDBE 
commitment.  

  
 For all letters of CDBE commitment at less than 50% of the CDBE project goal, a GFE 

Committee will convene to review the documentation and records submitted to determine if 
offeror made good faith efforts to meet the stated CDBE project goal.  

  
 Based on the review and recommendations made by the GFE Committee, the submittal will 

be deemed either compliant or non-compliant with the CDBE GFE requirements.  Non-
compliant bids will not be accepted during bid opening. 

  
 CDBE Documentation Required at Bid Opening 
  
 Offerors need to must submit an excel spreadsheet with a list of CDBE/DBE subcontractors 

that are included will be used in bid /submittal. The spreadsheet should include: 
  
  each business names and addresses of the CDBE/DBE that will participate as 

subcontractorsBusiness Name 
 , their sspecific CDBE participation percentage and services and/or materials to be provided 

by each CDBE/DBE subcontractor .  The (CDBE percentage should be based off of yourthe 
bids total contract amount of the bid).  PleaseOfferors do not include your bid price/total in 
the spreadsheet.    

  
 Offerors are tomust include proof proof of cCertification for each CDBE/DBE 

subcontractorBusiness that you utilizingutilized for thise specific project.   
  
 Offerors should meet or exceed the specific CDBE project goal.  If offerors are unable to 

meet or exceed the percentage, offerors must ensure at least 50% or more of the percentage is 
met.  

 Written documentation of the offeror�s commitment to use the CDBEs/DBEs listed at the 
stated participation percentages; 
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12

 Written confirmation of participation from each CDBE/DBE subcontractor listed at the stated 
percentages. 

  
 A 
 Offerors who have met or exceeded the goal need tomust provide the Notarized Letter of 

Columbia Disadvantaged Business Enterprise (CDBE) cCommitment (sample located in the 
CDBE guidelines Appendix C) certifying that the orofferor will meet or exceed their goal 
percentage.  e No additional documentation will be required. 

  
 Offerors who have not met or exceeded the goal or, but whose CDBE percentage is at least 

50% or more of the specified goal need tomust  provide� the Notarized Letter of Columbia 
Disadvantaged Business Enterprise (CDBE) Ccommitment (sample located in the CDBE 
guidelines Appendix C) stating that they will work to increase their CDBE goal percentage 
through the duration of the project.  No additional documentation will be required. 

  
 Offerors who have not met or exceeded the goal, or whose CDBE percentage is at less than 

50% of the specified goal, must provide the Notarized Letter of Columbia Disadvantaged 
Business Enterprise (CDBE) Ccommitment (sample located in the CDBE guidelines 
Appendix C).  All Good Faith Effort documentation is required, and must be submitted with 
the nNotarized lLetter of CDBE cCommitment.   

  
  
 After the Bid Opening.:  CDBE percentages reflected in finalin bid submittals must match or 

exceed the certified previously  submitted percentage certified in the letter of CDBE 
commitment submitted by offeror prior to bid opening. letter certifying their CDBE 
percentage (exceeded, met, or at least 50% of goal) for each bidder.  If the submittal 
percentage contained in the bid submitted during bid opening is less than the percentage 
contained in the letter, does not match the certifiedsubmitted letter the bidder will be found 
non-compliant/non-responsive.  and we will review  the next lowest bidder�s bid will be 
reviewed.   

  
 Any submittal that is less than 50% of the goal will be deemed non-compliant with the 

CDBE requirements and the bid will not be accepted. 
1. Any submittal that is less than 50% of the goal will be deemed non-compliant with the 

CDBE requirements and the bid will not be accepted. 
  
 Good Faith Efforts (GFE) for meeting CDBE goal pPercentages set on projects.  
 All proposers must perform GFE and are responsible for maintaining these records. The City 

reserves the right to audit GFE paperwork as necessary.   
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13

  
a. Attending pre-solicitation meetings, pre-bid meetings and outreach events that are scheduled 

by the City to inform CDBEs of contracting, subcontracting, and supply opportunities. 
   
b. Advertising Advertise in general circulation, trade association, and/or small minority women 

business enterprise (SMWBE) focused media outlets concerning subcontracting 
opportunities. 

  
c. Providing Provide written notice to a reasonable number of relevant CDBEs that their 

interest in the contract is being solicited, in sufficient time to allow the CDBEs to participate. 
  
d. Following up with initial solicitations of interest by contacting CDBEs to determine with 

certainty whether they are interested. 
  
e. Identifying and selecting portions of the work to be performed by CDBEs in order to increase 

the likelihood of CDBE participation (including, where appropriate, breaking down contracts 
into economically feasible units). 

  
f. Providing Provide interested CDBEs with equal access to specifications, plans, and 

requirements of the contract. 
  
g. Negotiating Negotiate fairly with interested CDBEs (not rejecting CDBEs as unqualified 

without sound reasons based on a thorough investigation of their capabilities). 
  
h. Using Use the services of available SMWBE community organizations, majority contractors 

groups, local, state and federal SMWBE business assistance offices, and other organizations 
that provide assistance in the recruitment and placement of SMWBEs. 

   
i. Assisting interested CDBE and certified enterprises in obtaining bonding, lines of credit or 

insurance. 
  
 Utilizing Utilize certified businesses as defined under Sec.54b of this policy that have not 

had an office in the Columbia-Orangeburg-Newberry Metropolitan Statistical Area for one 
year prior to submitting response. 

  
 If unable to meet the goal utilizing registered CDBE�s within the CSA, offerors must use the 

tiered approach listed below. 
 Tiered Approach: 
 Tier 1 - Utilization of CDBE�s (8 county CSA) 
 Tier 2 - Utilization of Certified DBEs within the 8 county CSA  
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 Tier 3 - Utilization of Certified DBEs within the state of South Carolina  
j.  
  
1. Directory. The City shall have available resources, including directories and/or lists, to 

facilitate in the identification of CDBEs with capabilities needed in the performance of City 
contracts on the OBO website.  This list should not be considered sole source and/or all 
inclusive; there are no warranties expressed and/or implied. 

10.  The City shall make such resources available to bidders in their efforts to meet the DBE 
requirements.   

   
 Overall City Procurement Goals.  The City Manager, based on the City�s methodology of 

calculating procurement goals, shall recommend suggested levels of CDBE utilization to City 
Council for consideration and approval annually. 

   
 Contract Goals.  The City Manager also has the authority to determine contract goals for 

CDBE participation on any prime contract estimated at $200,000.00 or more.  Bidders or 
proposers must make a good faith effort to meet the stated goal, or demonstrate why the goal 
was not met. 

   
 City  10. Records and Reports. The OBO shall maintain such records and provide such 

reports annually quarterly to the City Manager and City Council to ensure full compliance 
with the CDBE Program. 

   
19.  11. Complaints.  Any complaint received by the City concerning the CDBE Policy will 

be investigated by the OBOOffice of Business Opportunities, or designee(s) of the City 
Manager, and reported to the City Manager with a recommendation for resolution.  This 
information shall be reported by the City MManager to City Council as deemed necessary. 
included in quarterly annual reports to City Council.  

 
 CDBE Appeals Process & General Administrative Review Committee.   
 All appeals shall be escalated to a newly established Administrative Review Committee 

(ARC) for further review.  If the goal was not met due to the offeror(s) assertion that the goal 
was unrealistic and/or unobtainable within the timeframe allotted for the bid response, the 
offeror shall submit a request for an administrative review.   This request for an 
administrative procurement review shall be submitted to the Purchasing Agent within three 
(3) business days after the CDBE submittal deadline and/or within (3) business days after the 
offeror was deemed non-compliant, whichever is later.  

 
The Purchasing Agent shall briefly review the complaint and then refer this information 
to the Procurement & Contracts Administrative Review Committee (ARC) for a final 
decision.  The committee members shall be comprised of two city executive staff 
members, one subject matter expert from the using department and the Deputy Director 
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for the Department of Procurement and Contracts shall serve as the facilitator.     The 
Purchasing Agent shall be recused from the ARC process due to the Agent�s 
rresponsibility to offer a non-biased, non-subjective and fact-based only opinion on 
protest and contract controversies. 
 
The ARC shall review the appeal within 5 business days after receipt of the timely 
appeals request and a final decision shall be rendered in writing by the ACM for the using 
department.  
 
Any appeal denied by the ARC shall result in the aggrieved offeror being deemed as a 
non-responsive and/or non-responsible offeror depending on the complaint.  The 
aggrieved offeror shall have all rights afforded to him as outlined in the City�s protest 
procedures.  
 

20.  12. Additional Rules and Regulations. The City may, with the approval of the City 
Manager, promulgate additional rules and regulations not inconsistent with this policy or any 
Federal or State law, regulation or grant requirement, as needed.  The City Manager reserves 
the right to review and/or remove programmatic provisions should it be found to be in the 
best interest of the City. 

  
 Procurement Code (procurement will email verbiage to us on 1/28) 
  
  13. CDBE Policy Period. This CDBE Policy shall be effective for the remainder of the 

current fiscal year and shall continue for four (4) subsequent fiscal years unless extended or 
rescinded by City Council. The council shall annually review the CDBE Utilization Policy and 
its overall goals. This policy shall be in full force and effect immediately upon passage thereof. 

 
21.  14. Severability Clause.  In the event any provision or part of this policy is found to be 

invalid or unenforceable, only that particular provision or part so found, and not the entire 
policy will be inoperative. 
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Updated: 3/8/2021 10:40 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Resolution No.:  R-2021-019 Approving the Issuance by the 

Housing Authority of the City of Columbia, South Carolina of 

its not to exceed $7,600,000 Multifamily Housing Revenue 

Bonds (Palmetto Terrace Apartments Project) in one or more 

series, pursuant to Section 147(f) of the Internal Revenue Code 

of 1986, as amended; providing certain other matters in 

connection therewith and providing an effective date 

 

FOCUS AREAS: Attracting & Retaining Talent, Connecting Our Community, 

Empowering Our Residents, Enhancing Columbia's 

Neighborhoods, Innovative & High Quality Municipal 

Services, Planning Together 

 

  

ATTACHMENTS: 

 R-2021-019 Palmetto Terrace Apartments (PDF) 

 Palmetto Terrace (PDF) 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Last revised:  3/8/2021 

21008181 

RESOLUTION NO.: R-2021-019 

 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COLUMBIA, SOUTH CAROLINA, 

APPROVING THE ISSUANCE BY THE HOUSING AUTHORITY OF THE CITY OF 

COLUMBIA, SOUTH CAROLINA OF ITS NOT TO EXCEED $7,600,000 MULTIFAMILY 

HOUSING REVENUE BONDS (PALMETTO TERRACE APARTMENTS PROJECT), IN ONE 

OR MORE SERIES, PURSUANT TO SECTION 147(F) OF THE INTERNAL REVENUE CODE 

OF 1986, AS AMENDED; PROVIDING CERTAIN OTHER MATTERS IN CONNECTION 

THEREWITH; AND PROVIDING AN EFFECTIVE DATE 

 

WHEREAS, Palmetto Terrace Redevelopment, LLC, a South Carolina limited liability company, or its 

successors or assigns (the “Company”), has represented to the City Council (the “City Council”) of the City of 

Columbia, South Carolina (the “City”) that it desires to finance the acquisition and rehabilitation of a 112-unit 

affordable rental housing community located at 3021 Howell Court, Columbia, South Carolina and known as Palmetto 

Terrace Apartments (the “Project”); and, 

 

WHEREAS, the Company has further represented to the City Council that substantial cost savings would be 

recognized by financing the Project through a plan of financing consisting of the issuance by the Housing Authority 

of the City of Columbia, South Carolina (the “Issuer”) of its multifamily housing revenue bonds, in one or more series, 

in the aggregate principal amount not to exceed Seven Million Six Hundred Thousand and No/100 ($7,600,000.00) 

Dollars (the “Bonds”) to finance the Project; and, 

 

WHEREAS, the Company has further represented to the City Council that a portion of the proceeds of the 

Bonds would be used for the purpose of (a) financing the cost of acquisition and rehabilitation of the Project and (b) 

paying certain costs of issuance of the Bonds; and, 

 

WHEREAS, Section 147(f) of the Internal Revenue Code of 1986, as amended, including the U.S. Treasury 

Regulations promulgated thereunder (collectively, the “Code”), requires as a condition of exclusion from gross income 

for federal income tax purposes of the interest on private activity bonds, that the issuance of private activity bonds, as 

defined in Section 141(a) of the Code, such as the Bonds be approved, after a public hearing following reasonable 

public notice, by the governmental unit on behalf of which such bonds are to be issued and the governmental unit having 

jurisdiction over the area in which the bond financed property is located; and, 

 

WHEREAS, the City Council constitutes the elected legislative body of the City and the Company has 

represented to the City Council that it is the applicable elected representative required to approve the issuance of the 

Bonds for the purpose of financing the Project within the meaning of Section 147(f) of the Code; and, 

 

WHEREAS, the Company has represented to the City Council that the Issuer has approved or will approve prior 

to the issuance of the Bonds, the issuance of the Bonds and the financing of the Project consistent with all applicable 

requirements of federal and state law (including but not limited to Section 147(f) of the Code); and, 

 

WHEREAS, the Company has requested the City Council, pursuant to Section 147(f) of the Code, to approve 

the issuance by the Issuer of the Bonds for the purpose of providing funds to the Company to finance the Project; and, 

 

WHEREAS, on February 25, 2021, the Company published in The State, a newspaper of general circulation in 

the City a notice of public hearing to be held on March 4, 2021, at 9:00 a.m. or as soon thereafter as such matters may be 

heard by means of a telephonic meeting conducted by the Issuer to consider the issuance by the Issuer of the Bonds and 

nature of the Project to be financed with a portion of the proceeds of the Bonds; and, 

 

WHEREAS, notice of the public hearing was duly published as indicated by the copy of the notice as it 

appeared in The State attached hereto as Exhibit A; and, 

 

WHEREAS, the public hearing was duly held by the Issuer on March 4, 2021, during which public hearing 

members of the public were afforded the opportunity to express their views on the issuance by the Issuer of the Bonds 

and the use of a portion of the proceeds thereof to finance the Project as indicated by the Certificate As To Public 

Hearing attached hereto as Exhibit B; NOW, THEREFORE,  

D
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EXHIBIT “A” 

NOTICE OF TELEPHONIC PUBLIC HEARING 

NOTICE IS HEREBY GIVEN that a public hearing will be held by the Housing Authority of the City of 
Columbia, South Carolina (the “Issuer”), on March 4, 2021 at 9:00 a.m., or as soon thereafter as the matter can 
be heard, and will be held telephonically by the Issuer, in connection with the issuance by the Issuer of its 
Multifamily Rental Housing Revenue Bonds (Palmetto Terrace Apartments Project) (the “Bonds”), in one or 
more tax-exempt and/or taxable series, as part of a plan of financing in an aggregate principal amount not to 
exceed $7,600,000. The Bonds will be an issue of “exempt facility bonds” issued to finance a “qualified 
residential rental project” as defined in Section 142(a)(7) of the Internal Revenue Code of 1986, as amended 
(the “Code”).  

Principal User of Bonds and Project. The proceeds of such Bonds, when and if issued, will be loaned by the 
Issuer to Palmetto Terrace Redevelopment, LLC (the “Company”).  The Issuer will issue the Bonds under one 
or more Trust Indentures (the “Indenture”) between the Issuer and U.S. Bank National Association (the 
“Trustee”) and will use the proceeds of the Bonds to provide funds to a financial institution or institutions (the 
“Lender”) to fund a mortgage loan or loans (the “Mortgage Loan”) to the Company, to finance the acquisition, 
rehabilitation, furnishing and equipping of Palmetto Terrace Apartments, a 112-unit affordable rental housing 
community located at 3021 Howell Court, Columbia, South Carolina 29203 in Richland County, South Carolina, 
and the substantial rehabilitation, furnishing and equipping thereof (the “Project”); to be owned by the 
Company.  
 
Limited Obligation. The Bonds will be payable by the Issuer solely and exclusively out of payments to be made 
by the Company and the Trust Estate pledged to the Trustee under the Indenture. The Bonds will not constitute 
an indebtedness of the Issuer, the State of South Carolina, or any political subdivision thereof within the meaning 
of any South Carolina constitutional provision or statutory limitation nor give rise to a pecuniary liability of the 
Issuer, the State of South Carolina, or any political subdivision thereof. The Bonds will not constitute a charge 
against the general credit or taxing powers of the Issuer, the State of South Carolina, or any political subdivision 
thereof. The Issuer has no taxing authority. 
 
Teleconference Only.  Due to the COVID-19 public health emergency, pursuant to Internal Revenue Service 
Rev. Proc. 2020-21 as extended by Rev. Proc. 2020-49, the Public Hearing will be conducted by the Issuer 
telephonically and the public will not be able to attend in person. However, all persons who wish to provide 
comments or listen to the public hearing may join by calling toll free at 1-888-529-1884 using access code: 
803 540 7804. Members of the public may submit oral or written comments to the Issuer to express their 
views for or against the proposed issuance of the Bonds or the location and nature of the Project. Those who 
present comments during the Public Hearing will be permitted to address the Issuer regarding the Project or 
the Bonds for no more than five (5) minutes. Members of the public may also submit views to the Issuer in 
writing via mail to Lucinda Herrera, Senior Vice President of Development, Housing Authority of the City 
of Columbia, South Carolina, 1917 Harden Street, Columbia, South Carolina 29204 or via email to 
cherrera@columbiahousingsc.org. The Issuer will not prepare a transcript of the public hearing.  

 
HOUSING AUTHORITY OF THE  
CITY OF COLUMBIA, SOUTH CAROLINA 
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EXHIBIT “B” 

CERTIFICATE AS TO PUBLIC HEARING 

I, the undersigned, on behalf of the Housing Authority of the City of Columbia, South Carolina (the 
“Authority”) and the Mayor of the City of Columbia, South Carolina (the “City”), do hereby certify as follows: 

1. Attached hereto is an Affidavit of Publication of Notice of Public Hearing held by the
Authority in connection with the issuance by the Authority of its not exceeding $7,600,000 aggregate 
principal amount Multifamily Housing Revenue Bonds (Palmetto Terrace Apartments Project), the proceeds 
of which will be made available to Palmetto Terrace Redevelopment, LLC, a South Carolina limited liability 
company (the “Company”) to assist it with the financing of the acquisition, rehabilitation, furnishing and 
equipping of Palmetto Terrace Apartments, a 112-unit affordable rental housing facility located at 3021 
Howell Court, Columbia, South Carolina 29203 in the City (the “Project”); to provide safe and sanitary 
affordable rental housing to low income residents of the City.  The Project will be owned and operated by the 
Company.  

2. Representatives of the Authority and the Company were present at the public hearing described 
in the above-mentioned Notice, which hearing was held at the time and manner specified therein. All persons 
desiring to do so were given reasonable opportunity to speak and, if requested, to present their opinions in 
writing regarding the issuance by the Authority of the Bonds and the use of the proceeds for the purposes 
described in paragraph 1 above.  There were no written comments received. Several members of the public 
participated in the telephonic public hearing and posed questions regarding the nature of the Project, the 
Project’s impact on current residents, including displacement and future rent rates, the timeframe for Project 
completion, the process of sub-contractor selection, and general questions regarding the issuance of private 
activity housing bonds. Representatives of the Company provided an overview of the Project, the time for 
completion, explained provisions for current tenants impacted by the Project, and explained that the Project 
would remain an affordable rental housing community. There was no opposition to the issuance of the Bonds 
for the purposes described in paragraph 1 above.  

IN WITNESS WHEREOF, I have hereunto set my hand this _5th___ day of March, 2021. 

_________________________________ 
Ivory Mathews, Executive Director 
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TAX EXEMPT BOND PROGRAM 
PROJECT OVERVIEW 

SECTION 1 – GENERAL INFORMATION 

NAME OF APPLICANT 

EXISTING PROPERTY NAME 

PROPOSED PROPERTY NAME 

PROPERTY ADDRESS 

TOTAL NUMBER OF EXISTING UNITS 

TOTAL NUMBER OF PROPOSED UNITS 

INCOME DISTRIBUTION OF PROPOSED 
UNITS 
(Number of units under each income level) 

30% 50% 60% Other: 

BEDROOM SIZE OF PROPOSED UNITS 
1 BR 2 BR 3BR 4 BR 

EXISTING SUBSIDY CONTRACT 

Section 8 HAP Contract: YES NO 

Date of Contract: 

Renewal Term: 

NAME OF EXISTING OWNERSHIP 

NAME OF PROPOSED NEW OWNERSHIP 

SCOPE OF WORK 
   New Construction (________ Months) 

   Rehab Construction (________ Months) 

DESIRED DATE OF BOND INDUCEMENT 

DESIRED DATE OF BOND RESOLUTION 

DESIRED CLOSING DATE 

Page 1 of 3
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TAX EXEMPT BOND PROGRAM 
PROJECT OVERVIEW 

SECTION 2 - NARRATIVES 
A. Project Overview – Provide a brief description of the proposed project.  At a

minimum this description should include a property description including amenities; a
description of the neighborhood/location; resident type; and other relevant information.

B. Relocation – Describe any proposed relocation of residents including temporary as ell
as any permanent relocation.  Detail the relocation and construction phasing plans as
applicable.

Page 2 of 3
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TAX EXEMPT BOND PROGRAM 
PROJECT OVERVIEW 

C. Ownership –  Provide an organizational chart as an attachment to this overview
showing ownership identifying all parties in the ownership structure and the type of
entity.

D. Developer Experience – Provide a brief overview of the Development Team and your
experience in developing/redeveloping projects of similar size and scope. Provide a
list of 5 other projects owned/developed in the Columbia area.

Experience: 

Other Projects: (Indicate if acquisition/rehab; rehab only or new construction) 

Name Address Number 
of Units 

Development 
Method and TDC 

Page 3 of 3
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COLUMBIA HOUSING
TAX EXEMPT BOND PROGRAM - DEVELOPMENT BUDGET

PROPERTY NAME: PALMETTO TERRACE REDEVELOPMENT

PERMANENT LENDER FHA 223F

SOURCES
First Mortgage Loan HUD 223f $6,755,900
LIHTC Equity - Federal $3,516,428
LIHTC Equity - State $2,198,208
Other: Owner Contribution $298,522

TOTAL SOURCES $12,769,058

USES
ACQUITION

Land $550,000
Exisiting Structures $4,713,000
Other $0

TOTAL ACQUSITION COSTS $5,263,000

CONSTRUCTION COSTS
Site Work $136,000
New Construction $0
Rehab $3,346,223
General Conditions $208,000
Contractor Overhead $73,804
Contractor Profit $225,842
Contingency $399,987
Other: Permits/Bond Premium $59,873

TOTAL CONSTRUCTION $4,449,729

PROFESSIONAL FEES
Architecture and Engineering $20,000
Legal Fees $170,000
CPA Certificaiton Fees $20,000
Consultant Fees $0

TOTAL PROFESSIONAL FEES $210,000

INTERIM COSTS
Construction Interest $243,212
Construction Loan Costs $0
Credit Enhancment $0
Other: Insurance during construction $55,500

TOTAL FINANCING FEES $298,712
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COLUMBIA HOUSING
TAX EXEMPT BOND PROGRAM - DEVELOPMENT BUDGET

PROPERTY NAME: PALMETTO TERRACE REDEVELOPMENT

FINANCING EXPENSES
Bond Costs $0
Bridge Loan Expense $0
Permanent Loan Costs $251,755
Title and Recording $21,000
Other: Rating agency; printing and mailing $12,201

TOTAL RESERVES $284,956

SOFT COSTS
Appraisal $11,500
Environmental $41,000
Market Study $7,250
Relocation Expense $15,000
Lease Up Expense $0
SC Housing Fees $137,807
Soft Costs Contingency $0
Other: Appraisal fee to SC Housing $8,500

TOTAL SOFT COSTS $221,057

SYNDICATION COSTS
Partnership Organization $30,000
Tax Opinion $13,000
Other: PIS Fee $1,000

TOTAL SYNDICATION COSTS $44,000

DEVELOPER COSTS
Developer Fees $1,445,596
Other: $0

TOTAL DEVELOPER COSTS $1,445,596

PROJECT RESERVES
Operating Reserves $302,008
Initial Deposit to Replacement Reserve $200,000
Tax and Insurance Reserves $50,000
Other:

TOTAL RESERVES $552,008

TOTAL DEVELOPMENT COSTS $12,769,058
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13 – SITE SUITABILITY 
DETERMINATION AND 

GENERAL SITE INFORMATION 
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https://www.columbiasc.net/


SHEET 2 OF 3

ALTA/NSPS LAND TITLE SURVEY
PREPARED FOR

PALMETTO TERRACE
DATE OF FIELD SURVEY:   SEPTEMBER 22, 2020

NETWORK PROJECT NUMBER.  202003010-001 BJK

1-(800)-SURVEYS (787-8397)
TRANSACTION SERVICES

www.bockandclark.com  maywehelpyou@bockandclark.com  www.NV5.com

SURVEY    ZONING    ENVIRONMENTAL    ASSESSMENT
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SHEET 3 OF 3

SURVEY    ZONING    ENVIRONMENTAL    ASSESSMENT

ALTA/NSPS LAND TITLE SURVEY
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PALMETTO TERRACE
DATE OF FIELD SURVEY:   SEPTEMBER 22, 2020

NETWORK PROJECT NUMBER.  202003010-001 BJK

1-(800)-SURVEYS (787-8397)
TRANSACTION SERVICES

www.bockandclark.com  maywehelpyou@bockandclark.com  www.NV5.com
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Statement of Qualifications  
The Access Group LLC 

 
Overview 

 
The Access Group LLC is a privately-owned real estate investment company that 
buys, renovates, and operates apartment communities for low-income families. 
The firm presently owns 30 properties, including 27 subsidized buildings 
consisting of 2,300 apartment units located in fourteen states throughout the 
country.  
 
Each of its properties is managed through its affiliated property management 
company, AGM Management LLC. AGM’s staff consists of 70 qualified people 
who receive ongoing training and have extensive experience managing and 
mainta in ing affordable housing. The employees of AGM have a broad range 
of expertise in the areas of leasing and management, maintenance and 
construction, and accounting and reporting. 
 
The firm also has an affiliated general contracting company, AGP Services Inc., 
which has completed significant renovations at over 30 multi-family projects. AGP 
has bonding capacity for garden-style apartment projects of almost any size.  
 
The Access Group has established enduring relationships in the affordable 
housing industry with state housing finance agencies, lenders, institutional 
investors, contractors, suppliers, consultants and the US Department of Housing 
& Urban Development (HUD). For additional information about the company, visit 
www.accessgrouphousing.com. 
 

Representative Projects 
 

Early in 2018, the company acquired two government-subsidized projects from a 
single owner. One property, consisting of 135 apartment units, was financed with 
low-income housing tax credits and tax-exempt bonds issued through the Michigan 
State Housing Development Authority (MSHDA). The tax-credit equity investor was 
a division of Chemical Bank. The other project, consisting of 75 townhomes, was 
financed through a private lender, Walker & Dunlop, which had the loan insured by 
HUD through the FHA 223(f) loan program.  
 
AGP Services Inc. performed a $3.2 million renovation at the properties during 
2018 and 2019. The renovation work included roof and window replacements, 
kitchen remodeling, new flooring, common area improvements, paving, elevator 
updates, HVAC installations, and landscaping. 
 

Access Group Management Team  
 

James D. Schubiner is the managing member of The Access Group LLC. He 
oversees the day-to-day activities of the company and leads the efforts of its 
acquisitions team. He is directly responsible for the due diligence, underwriting and 
negotiation for the firm’s investments. He also has overall responsibility for ensuring 
that the firm’s portfolio of 29 income-producing properties are performing. He holds 
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a Bachelor of Arts degree from the University of Michigan in Ann Arbor and a law 
degree from Loyola University School of Law in Chicago. 
 
Lauren Wasserman is the Vice President of Operations and has been with The 
Access Group since 2009. She is responsible for developing and implementing 
companywide initiatives that position properties for steady financial performance. 
Prior to joining the firm, Lauren was an investment banking analyst at Citigroup 
Global Investment Bank. She graduated from Brown University in 2004 with a 
Bachelor of Arts degree in mathematics.  
 
Scott Collins is the Vice President of Construction and has been with the company 
since 2009. Scott uses his background in architecture and his experience in general 
contracting to budget, plan and coordinate the significant property renovations for 
the company. He also establishes the preventative maintenance schedule for each 
asset and ensures that the properties are in safe, sanitary condition for residents. 
Scott has his Bachelor’s degree in Architecture from Lawrence Technological 
University and is a licensed residential builder and an experienced project manager 
with a focus on multifamily projects. He also serves as a board member for the 
Planning Commission of the City of Hamtramck. 
 
Becky Morgan is a Senior Regional Property Manager and has been with the 
company since 2012. She is responsible for ensuring compliance with HUD 
regulations and low-income housing tax-credit program requirements. Becky has 
certifications as a Certified Occupancy Specialist and a Tax Credit Specialist 
through the National Center for Housing Management. 
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Beneva Redevelopment Limited 
Partnership

650 N Beneva Road Sarasota FL Multifamily 40 1991 2020

Multifamily 68 1971 2020
Barlinvis Apartments Urban 
Renewal LLC

2006 Beach Ave Atlantic City NJ

125 1979 2019Gardengate Apartments LLC 2611 Merritt Drive Greensboro NC Multifamily

West Highland Apartments 
LDHA LLC

2701 1st Avenue South Multifamily 135 1979 Escanaba MI

Multifamily 75 1979 2018

2018

45 1975 2014Newton Housing LLC** 300 W 5th St # 1F Newton KS Multifamily

Vantage Housing LLC** 1030 W College St Wellington KS Multifamily 55 1980s

Sand Hill Townhomes LDHA 
LLC

701 26th Street South Escanaba MI

Multifamily 16 1980s 2013

2013

37 1980s 2013Mulberry Court Housing LLC**
1500 North Cedar 
Street  

Abilene KS Multifamily

Knightsbridge Housing LLC**
501 Southwest 
Franklin Avenue  

Topeka KS Multifamily 60 1980s

Tumbleweed Housing LLC** 727 Tumbleweed Ct Lyons KS

Multifamily 44 1981 2013

2013

20 1981 2013Cypress Glen Housing LLC** 605 Wisconsin Ave Holton KS Multifamily

Jeannette Housing LLC** 922 Evans Street Pittsburg PA Multifamily 70 1976 

Forum  Manor Housing LLC**
1421 Forum Drive  
Suite B-2

Rolla MO

Multifamily & 
Seniors

78 1979 2013

2012

76 1974 2011Taven Apartments LP** 1008 Marlar Road Caruthersville MO Multifamily

Francis Street Manager LLC
212 Martin Luther King 
Avenue

Hattiesburg MS Multifamily 84 1969 

Irongate Housing LLC
310 E 4th Avenue 
North

Aurora MN

Multifamily & 
Senior

112 1970s 2010

2014

BWM APARTMENTS LIMITED 
DIVIDEND HOUSING 
ASSOCIATION LLC

2550 Grant Alpena MI

96 1974 2010Leechburg Apartments LLC 1803 Garden Drive Pittsburg PA Multifamily

2009Parker Heights, LLC 1505 Parker Drive Charlotte NC Multifamily 100 1969 

TX

Multifamily 120 1983 2008

1000 Heritage Court Bellefontaine OH Multifamily 130 1969-72

Webber Apartments LLC** 4830 Virgil Drive Fort Worth TX

126 1963 2008Royal Palms Housing, LLC**
5601 Royal Palms 
Street

Houston

Multifamily

Multifamily

84 1982 2008

2008

100 1982 2005

Heritage Court Apartments, LLC

Laurel Woods LP
5110 Lindenwood Dr. 
West

South Beach IN Multifamily

2006

Greentrees Limited 
Partnership**

725 US Highway 51 
Bypass East

Dyersburg TN

2002Payne Hill LLC 511 Payne Hill Road Jefferson Hills PA

70 1969 2004Blue Lake Residences LP 7190 Progress Drive Twin Lake MI Multifamily

Asset Type Units

Year 

Built

Owned 

Since

Property 

Name Address City

2015
Lincolnshire Redevelopment 
LDHA LLC

900-1 Boyd Drive Albion MI Multifamily 81 1972 

State

Hillsdale Gardens LDHA LP 7 Graceland Drive Hillsdale MI Multifamily 88 1973 

Multifamily 150 
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Updated: 2/12/2021 3:28 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Management Office 

 

FROM: Teresa Wilson, City Manager 

 

SUBJECT: Bicycle Pedestrian Advisory Committee 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 

 

31
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Updated: 3/10/2021 11:22 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Management Office 

 

FROM: Teresa Wilson, City Manager 

 

SUBJECT: Board of Zoning Appeals 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/13/2021 8:27 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Management Office 

 

FROM: Teresa Wilson, City Manager 

 

SUBJECT: Central Midlands Council of Government 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 2/17/2021 6:49 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Management Office 

 

FROM: Teresa Wilson, City Manager 

 

SUBJECT: Columbia Prepares Advisory Committee 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/10/2021 11:19 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Management Office 

 

FROM: Teresa Wilson, City Manager 

 

SUBJECT: Columbia Tree and Appearance Commission 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/13/2021 8:26 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Management Office 

 

FROM: Teresa Wilson, City Manager 

 

SUBJECT: Midlands Authority for Conventions, Sports, and Tourism 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/10/2021 10:49 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Clerk 

 

FROM: Erika Hammond, City Clerk 

 

SUBJECT: Administrative Policy Committee - The Honorable Edward H. 

McDowell, Jr. 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/10/2021 10:48 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Clerk 

 

FROM: Erika Hammond, City Clerk 

 

SUBJECT: Affordable Housing Task Force - The Honorable Tameika 

Isaac Devine 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/10/2021 10:49 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Clerk 

 

FROM: Erika Hammond, City Clerk 

 

SUBJECT: Tax Study Adhoc Committee - The Honorable Daniel J. 

Rickenmann 

 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/3/2021 2:44 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Clerk 

 

FROM: Erika Hammond, City Clerk 

 

SUBJECT: Receipt of legal advice related to matters covered by attorney-

client privilege pursuant to S.C. Code §30-4-70(a)(2) 

 

FOCUS AREAS: Innovative & High Quality Municipal Services 

PURPOSE: 

COVID-19 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/5/2021 3:02 PM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: Legal Department 

 

FROM: Shari Ardis, Legal Office Manager 

 

SUBJECT: Receipt of legal advice relating to a pending, threatened or 

potential claim pursuant to S.C. Code §30-4-70(a) 

PURPOSE: 

Judith Maher v. COC 
American Scrap Iron & Metal, LLC 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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Updated: 3/12/2021 9:20 AM  Page 1 

 

MEETING DATE: March 16, 2021 

 

DEPARTMENT: City Clerk 

 

FROM: Erika Hammond, City Clerk 

 

SUBJECT: Discussion of negotiations incident to proposed contractual 

arrangements pursuant to S.C. Code §30-4-70(a)(2) 

PURPOSE: 

Owens Field - Park and Stormwater Fees 

Columbia-Richland 911 Communications 

FUNDING SOURCE & 

ORIGINAL BUDGET: 
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